
f:! 
U.S. Department 
of Transportation 

,-tlonal H_lg~way 
Traffic Safety 
Adm lnlstration 

· DOT Auto Safety Hotnne . 

Vehicle Owner's Ques.tlonnaire 
To Report Vehicl~ Safety Defects 

.. ·1'."'888-DASH-2-DOT . . . 
,·. · (1..-888-327•4236) . ' . . 

INfER.rEr:www.nhtsa.dot.gov/hotlne 

NORMATION 

FOR AGENCY USE ONLY 100148 

Date Received Repository D 

· 2S~APR-2017 · Reference No. 
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The Information you provide w/J/ be used to identify potential safety-related defects; We ·mars are your l(l formatfon· With the . applicable vehicle manufacturer during an Investigation or recall in accordance with the routine .uses described ln the agency's Privacy A ct notice. See 49 FR 5397 l (Sep, 3, 2004 ) . 

17 digit Vehicle Identllcatbn .._.rrber Located at bottom of windshield on driver's side Make 
J9VY,\42493-- ACURA 

Date Purchased a..~.o..a 
Origl 

Model 
C:I 

Model Year ,n,n 

Fuel Type: 

~f'- . 
l.fN~'?AA> 

Transrrission Type jffl' Antllock 8'a 

~-~ruls_e, ~~trol 

Multlole Fanure: . . . · 

-~ -v'~~1<_)A~ 
· ,. -Incident Date{s) 

15-)UN-2004 

. .. , . . ~ 

Tire Make 

OOTNo. : OOTMAL9ABC036) 

, . . • .. ' . • • . t 

· · FAILB> COMPONl!Nr{S)/PART{S) ltEORMAT~PIII 

Falure Location: 

Faqure MIieage 
10000 

Tre Faiure Type: 
ADDrTIONU ITEMS TO BE COMPLETB> WHEN REPORTING A CHILO SEAT FAILURE 

Make: . Date Manufactured: Model No./Narre: 
seat Type: lnstalation stem: 
Child Seat Corrponent Code: 

terratlve Description of Incldent(S), Cla1h(e1), and lnJury(ies). 

. Fajk,Jre StJ!:!,ed 
45 :-'?'L c.( 

Pleasa describe (1) events leading up to the fallure, (2) failure and its C011Hquenc:es, and (3) what-• done. to correct the failure; I.a, perts repaired or replllc.cl (and lfold rt 11 avallable), 
TL• THE CONTACT OWNS A 2003 ACURA Cl. WHILE DRMNG 45 MPH ANO ATTEMPTING TO BRAKE, THE CONTACT FELT A VIBRATION IN THE STEERING WHEEL AND BRAKE PEDAL lliE VEHICLE WAS TAKEN TO FOUR DEALERS. ONE DEALER DIAGNOSED THAT THE BRAKES NEEDED TO BE REPLACED; HOWEVER, THE CONTACT STA TED lliAT NOTHING FAILED AND SHE DID NOT KNOW WHAT THE CAUSE OF THE FAIWRE. ANOTHER DEALER DIAG.IOSED THAT lliE REAR ROTORS COULD BE WARPED AND NEEDED TO & REPI.ACED. THE OTHER TWO DEALERS ALSO DIAGNOSED THAT:rHERE WAS AN ISSUE WITii THE BRAKES. THE VEHICLE WAS NOT REPAIRED. TIE MANUFACTI.JRER WAS MADE.AWARE OF THE ISSUE AND STATED THAT THEY COUID NOT ASSIST. THE APPROXIMATE FAIWRE MILEAGE WAS 10,000. . .. . .. . . 

The Prf\facy Act of 1P74-Plllllic taw93-57t This lnfonnatlon i. requ•ted .,..,__ to aathortty vasi.d In Ule ,.tional Highway Tl'llfflc: S.,ety Act allll ~nt a.,endmefltl. Yov are under no ol)llgatloll to nilpond this questlOnnalre. Your NISl)Onse may be used to as111t the lelTSA rn deterwihllng wllet'- • M-ta<turer lhould take approp¥11te action to correct a Nfety d111Kt. II ttle l'lfTSl proceedl with ad19ln15tratiYe enforcement or lltigatjon ap_;,,st • man!hctuNII', rour reaponse, or a stat;.tkal sum,aary tMreof, may lie 1114111 In 1uppo,t orthe agency'• action. 

c.e.cox.ctr
foia stamp



Narrative Description of lncident{s), Fallure(s), Crash(es), and lnjury{ie~) 

SB!? NHf.5 A·*' 6dD l 17f · _· 
.o: :: - ::;. ATTACH ADDITIONAL SHEETS IF NECESSARY 
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. BUSINESS REPLY MAIL 
FIRST CLASS MAIJl' · PERMl'r NO. 1888. WASHINGTON, DC 

rosi'}.GE WILL BE PAID BY ADDRESSEE 

US Dep~rtment of Transportation 
National Highway Traffic Safety A-dminiatration 
O:ffic,c(of Defects Investigation, NEF-100 

. lp~t~ew Jersey Avenue SE. 
~~liliigton, D.C. 20077-9382 .. . , . , ... 
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