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Date Received Repository D 

25-APR-2017 

JUN t 3 2017 
Reference No; 

10980372 

-------------------1---ne Nurrber E-rrell Address 

City 
MASON 

---------...-----------1 Evening Telephone Nurrber 
State OH Zip Code-

The Information you provide wifl be used to Identify potential safety-related defects. We may share your information w.fth the 

app/lcable vehicle manufacturer during an Investigation or recall in accordance with the routine uses descr ibed In the agency's Pr ivacy 

Act notice. See 49 FR 53971 (Sep. 3 , 200'/) , 

17 dglt Vehlr..le ldentiflcat!On Nurmer .Located at bottom of windshield on driver's side Make 

5UXZV4CSOB~ BMW 

Dealer's Nanl! anll Telephone Nu 

Sta\\ 

Model 

X5 

Engine; 

No: Cylinders 

Model Year 

2011 

fuel Type: 

Multlple Failure: 

0 Cruise Control 

Incident Date(s) 

01-MAR-2016 

FAILED COMPOt-ENr(_S)/PART(S) Il'EORMATION 

Vehicle Corrc,onent Code: 140000 AIR BAGS Fanure Mileage Failure Speed 

Tire Make 

DOT No, (Exarrple: DOTMAL9ABC036) 

Tire Corrponent Code 

Make: 
Seat Type: 

. S 0 nt Code: Failed Part: 

APPUCABLE Il'«:IDENT Il'EORMA TION 
{Elease describe In detail the Incidents) Fa /u s Crash es and in 'u ies. 

. -

Nurrber of Persons In\ured Nurrber of Deaths Reported to Police 

0 0 N 

Narriltlve Description of lncldent(S)r Crash(es), and Injury(ies), 
Pleilse describe (1) events leading up to the failure, (2) fallure and Its consequences, and (3) what was done to correct the failure; , 

l.e, pilrts repaired or replilced (and if old pilrt Is avilllable). 

' 

TL* TAKATA RECAU.. THE CONTACT OWNS A 2011 BMW XS. THE CONTACT STATED THAT THE REPAIR FOR NHTSA CAMPAIGN NUMBER: 

16V071000 (AIR BAGS) WAS EXCESSIVE. THE CONTACT RECEIVED THE RECALL NOTIFICATION IN MARCH OF 2016. THE DEALER STATED THAT 

THE PART WAS NOT AVAILABLE. THE MANUFACTURER WAS NOT NOTIFIED. THE CONTACT HAD NOT EXPERIENCED A FAIWRE VIN TOOL 

CONFIRMS PARTS NOT AVAILABLE. 

The p,.-,vac:y Act of 1974-Publlc Law93-579 Thls-lnformat.lon Is requested pursuant to authority vested In the National Hlgh-y Traffic Safety Ac:t and subsequent 

.amendments. You .are under no obligation to respond this questionna ire. Your respol\Se may be used to assist the NITSA In determining whether a Manuhlcturer 

should take appropriate action to correct'• safety defect, If the N-fTSA proeeeds with administrative enforcement or lrtlgatlon against a manufacturer, your r esponse, 

or a statistical summary thereof, may be used In support or the agency's action. 
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