
f2 DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D U.S. Department 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 

24-APR-2017 Reference No. (1-888-327-4236) Traffic Safety 
INTERr£T:www.nhtsa .dot.gov/hotline JUN 1 3 2017 10980241 Administration 

f.led 4-j tl,~7 
Mome ~MATION (TVpe o, Priot) Daytirre Telephone Nurrber E-rrall Address 

I-Address 
Evening Telephone Nurrber 

City SPRlNGFEILD 1state MO IZipCode-

The Information you provide w/11' be used to Identify potent /al safety-related defects. We may share your /nfor"?at/on with th~ . applicable vehicle manufacturer during an Investigation or recall In accordance with the routine uses described in the agency s Privacy 
A ct notice. See 4 9 FR 5397 J (Sep . 3 , 2004). 

VEHICLE IN'ORMATION 
17 digit Vehicle Identificatkln Nurroer Located at bottom of windshield on driver's side Make Model Mode/Year 
1NX8U40E49- TOYOTA COROUA 2009 

Date Purchased Dealer's Name and Telephone Nurrber Engine: Fuel Type: 

No: Cylinders 
Original Owner 

D 
Dealer's City State I Zip Code 

Transnission Type D Antilock Brakes Powertrain Multiple Failure: Incident Date(s) 

0 Cruise Control 02-JAN-2017 

FA.ILED COMPOl'ENT(S)/PART(S) IN'ORMATION 
Vehicle Component Code: 140000 AIR BAGS 

Failure Mileage Failure Speed 

ADDITTn~L ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make nre Model (Narre or Nurrber) I Tire Size (Exarrple P215/65R15) 

DOT No. (Exarrple: DOTMAL9ABC036) D Original Equiprrent 
Fi Prior Reoair Failure Location: 

Tire Corll)onent Code 
j Tire Fanure Type: 

ADDITIO~L ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: I Date Manufactured: Model No./Narre : 
Seat Type: I Installation Svstem: 
Child Seat Corll)onent Code: Failed Part: 

A~?UC::.EU: I~!.:::l:~'T n:--cm1AT!O~J 
!Please desaibe In detail the lncidenlfs>. Failurels>. Crash/es>. and lniurvl/es). > 

Crash Fire Nurrber of Persons lniured I Nurrber of Deaths / Report~d to Police 
nves fxlNo nvP<. fil No 

Narrative Description of Incldent(S), Crash(es), and Injury(les), 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; l.e, parts repaired or replaced (and if old part Ts available). 

TL* TAKATA RECALL THE CONTACT OWNS A 2009 TOYOTA COROLLA. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN 
NUMBER: 17V006000 (AIR BAGS). THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE MANUFACTURER EXCEEDED A REASONABLE 
AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS NOTIFIED OF THE ISSUE. THE CONTACT STATED THAT THERE WERE 
OTHER VEHICLES THAT WERE MORE IMPORTANT AND THE CONTACT WOULD NOT RECEIVE A NOTICE OF RECALL PART AVAILABILITY UNTIL 
DECEMBER. THE CONTACT WAS PROVIDED WITH CASE NUMBER~ THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL 
CONFIRMS PARTS NOT AVAILABLE. • , je -~;}v'7 

Include if available: Police/Fire - u,~nt Reoort Photos and Reoair Invoice. t.TTt.rl-lt. "" " IA, I c1.u: 1=T<: TF' DY 
The Privacy Act of 1974-Publlc Law 113-5711 This Information is requested pursuant to authority vested In the Na tional Highway Traffic Safety Act and subsequent amendments. You are under no obligation to respond this questionnaire. Your response may be w;ed to assist the PffTSA In determining whether a Manufacturer should take appropriate action to correct a safety defect. If the NfTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, or• statistica l summary thereof, may be used in support of the agency's action. 

c.e.cox.ctr
foia stamp



US. Department 
ot Transpoitotlon 

I received the enclosed letter from Toyota in early January 2017 (no date on letter nor envelope) stating 

Important Safety Recall of NHTSA Recall No. 16V-340 & 17V-006 Takata Front passenger airbag inflactors 

were needed to remedy problem with my 2009 Toyota Corolla. In the letter I was told that Toyota did 

not recommend operating my vehicle with an occupant in the front passenger seat until a remedy 

became available. This alarmed me, so did not drive my car other than necessary wh"le waiting for 

Toyota to provide remedy and I certainly would not let anyone ride in the front passenger seat. I have 

only one vehicle so this was very inconvenient. March came and I was being scheduled for right hip 

surgery and I still had not received anything from Toyota. I had right hip surgery Mar,ch 28, 2017 and 

had to arrange alternate transportation to get to hospital and doctors' appointments as could not use 

my car as I could not ride in front passenger side nor back seat because of angle of hip surgery. I called 

the Toyota phone number on the letter in April 2017 and was told by a corporate representative that 

the remedy or fix for my call was scheduled for December 2017 and that there were others ahead of my 

car more important. I considered this to be unreasonable. I was told by Toyota corporate 

representative that they had a program to provide a loaner car at no cost and that my local Toyota 

Dealership would be contacting me. I have not heard from the local dealership so I called them and was 

told that they had no such progr loaner but want my own ca r fixed sooner 

than December 2017. "r(\o.-t-t .2. 5; (J.6/ 7 
............. ·. 
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US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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Multiple Models and Model Years 
Takata Front Passenger Airbag lnflator (Zone B) 

IMPORTAN SAFETY REC LL (Interim Notic!!L__ 
This notice applies to your vehicle: VIN 1 NXBU40E49~ 

NHTSA RECALL NO. 16V-340 & 17V-006 

_D~ ar Toyota Customer: 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. Toyota 

has decided that a defect, which relates to motor vehicle safety, exists in the vehicles described below: 

• 2007 - 2009 Yaris Hatchback • 2009 Corolla 
• 2007 - 2009 Yaris Sedan • 2009 Matrix 
• 2008 - 2009 Scion xB 

You received this notice because our records, which are based primarily on state registration and title data, indicate that you 

are the current owner of a subject vehicle. 

What Is the problem? 

The subject vehicles are equipped with front passenger airbag inflators produced by Takata. The propellant in these 

inflators may degrade after prolonged exposure to high absolute humidity and fluctuating high temperatures. Degraded 

propellant can cause inflator rupture during airbag deployment. In the event of an inflator rupture , metal fragments could 

pass through the airbag cushion material, striking the vehicle occupants, and result in serious injury or death. 

What will Toyota do? 

Toyota is currently preparing the remedy tor this problem and will send another notification to all affected owners when 

the remedy becomes available. The remedy, when available, will consist of the replacement of the airbag inflator or the 

airbag assembly, depending on the vehicle model at NO CHARGE to you. 

What should you do? 
Until the remedy becomes available. we recommend that you do not operate the vehicle with an occupant in the 

front passenger seat. We sincerely apologize for any inconvenience 1his will cause, but we are taking this action to 

ensure your safety. 

\l\lh21t ;.f unp bavr1 cthol' nllpc:tjnns? 



What will Toyota do? 
Toyota is currently preparing the remedy for this problem and will send another notification to all affected owners when 
the remedy becomes available. The remedy, when available, will consist of the replacement of the airbag inflator or the 
airbag assembly, depending on the vehicle model at NO CHARGE to you. 

What should you do? 

Until the remedy becomes available. we recommend that vou do not operate the vehicle with an occupant in the 
front passenger seat. We sincerely apologize for any inconvenience this will cause, but we are taking this action to 
ensure your safety . 

.W~t t~·~u h.,iv~ other ,,, u:u:tioy,s? 

• For more information about Takata Recalls please see Toyota's website 
(.www.toyota.com/recall ) or the National Highway Traffic Safety Administration 
(NHTSA) website (www.safercar.gov ). 

• If you require further assistance, you may contact your local Toyota dealer or the 
Toyota Customer Experience Center at 1-888-270-9371 Monday through Friday, 
7:00 a.m. to 7:00 p.m., Saturday 7:00 a.m. through 4:30 p.m. Central Time. 

To vlsltToyota,com,recatl from 
your sman phone, scan the 
OR code to 1he left. Here you 
will find the most current Takata 
recall information and be able 
to check repair applicability 
specific to your VIN #. 

If you believe that the dealer or Toyota has failed or is unable to remedy the defect within a reasonable time, you may 
submlt a complaint to -the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue S.E. , 
Washington, D.C . 20590, or call the toll free Vehicle Safety Hot Line at 1-888-327-4236 (TTY: 1-800-424-9153), or go to 
http://www.satercar,gov. 

If you would like to update your vehicle ownership or contact information , you may do so by registering at 
www.toyota.com/ownersupdate. You will need your full 17-digit Vehicle Identification Number (VIN) to input the new 
information. 

If you are a vehicle lessor Federal Law requires that any vehicle lessor receiving this recall notice must forward a copy of 
this notice to the lessee within ten days. 

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any 
inconvenience this problem may have caused you. 
Thank you for driving a Toyota. 

Sincerely, 

TOYOTA MOTOR SALES, U.S.A., INC. 

G1R 

G!A·TOYOOl-0000027858-104 

Spanish translation on back side 
Traducclon en espafiol en el lade inverse 



5/23/2017 Recalls Look-up by VIN (Vehicle Identification Number) 

ecalls Resul s y VI - Vel icle Identification umber 

VIN: 1 NXBU40E49.zalllllll 

Year: 2009 Make: TOYOTA Model: Corolla 

Number of Open Recalls: 1 

NHTSA Recall Number: 17V005 

Manufacturer Recall Number. G1R 

SUMMARY· 

R<i?call Date. January 9 2017 

The subject vehides are equipped with front passenger airbag inflators produced by Takata. 
According to Takata, the propellant in these inflators may degrade after prolonged exposure to 
high absolute humidity and fluctuating high temperatures. Degraded propellant can cause 
inflator rupture during airbag deployment. 

SAFETY RISK: 
In the event of an inflator rupture, metal fragments could pass through the airbag cushion 
material, striking the vehide occupants, and result in serious injury or death. 

REMEDY 
Toyota is currenUy preparing the remedy for this condition and will provide additional 
information as it becomes available. The remedy, when avanable, will consist of the 
replacement of the airbag inflator or the airbag assembly, depending on the vehicle model. 

RECALL STATUS. Recall INCOMPLETE, Remedy not yet available 

MANUFACTURER NOTES: 

If the manufacturer has failed or is unable to remedy this safety recall for your vehicle in a 
timely manner, please contact the NHTSA Vehide Safety Hotline at: 1-888-327-4236 or 
TTY: 1-800-424-9153 or file an on!ine complaint with NHTSA. 

THIS RECALL DATA LAST REFRESHED: May 23. 2017 

Additional Safety Information 
Besides the VIN search tool you just used, NHTSA offers additional safety information based 
on a vehicle's make, model, and model year and not tied to any particular VIN. A search by 
vehicle make, model, and model year gives you access to information about technical service 
bulletins, N HTSA investigations, and owner complaints, as well as safety recalls on aftermarket 
equipment that is often not linked to a particular VIN or even to your vehide's manufacturer. 

To search NHTSA's safety information based on your vehicle's make, model, and model year, 

please go to the Safety Issues section and follow the instructions there. 

Recall information for this manufacturer is only available going back to January 01 , 1999. If 
your vehicle was manufactured before this date, please contact the manufacturer for possible 
additional recall information. 

_ Enter another VIN here: 1 NXBU40E49~ =:J 

I'm not a robot 

Submit 

https ://vinrcl .safercar.gov/vi n/vi nlookup 

,..CAPTCHA 
~'PYIICY · l•rm• 
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