
~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 1001<18 

Vehicle Owner's Questionnaire Date Received Repository 0 
U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1·888-DASH-2-DOT 

24-APR-2017 Reference No, 
(1-888-327-4236) 

Traffic Safety INTERNET:www.nhtsa.dot.gov/hotline 109~0144 
Administration UG 2 2 2017 

OWM:R [M'ORMATION(Type or Print) Name- - e Nurrber E-rrell Address 

Address 
Evening Telephone Nllrrber 

City 
JERSEY CITY 

!State NJ I Zip Cod8alll 

The Information you provide will be used to Identify potential safety·re/<1ted defects. We mar share your information with the _ 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency 's Privacy 

Act notice. See49FRS3971 (Sep. 3,2004 ). 

VEHICLE Il'EORMA TION 

17 digit Vehicle Identification Nurrber located at bottom of windshiekl on driver's side Make Model Model Year 

1FADP'IKE4GI- FORD FOCUS 2.016 

Date purchased Dealer's Narre and Telephone Nurrber Engine: FuelType~ 

No: Cylinders 

Original Owner Dealer's City State IZlp Code 
D 

Transmssion 'Type 0 Antnock Brakes Powertrain Multiple Failure: Incident Date(s) 

D Cruise Control 
24-FEB-2.017 

FAILED COMPOM:NT(S)/PART(S} Ir-EORMATION 

Vehicle Corrponent Codes: 060000 ENGINE (PWS), 180000 VEHICLE SPEED CONTROL, 100000 POWER Failure Mileage Failure Speed 
TRAIN 

14000 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTIN; A TIRE FAILURE 

Tlre Make Tire Model (Narre or Nurrber) I Tire Size {Exa rrple P2-1S/65R 15) 

DOT No. (Exal'ltlle: DOTMAL9ABC036) D Original Equiprrent Failure Location: 
17 Prior Repair 

Tire Corrponent Code I Tire Failure Type ; 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTIN; A CHILD SEAT FAILURE 

Make: l Date Manufactured: ·I Model No.tNarre: 
Seat Type: I Installation Svstem: 
Chijd Seat Corrponent Code: Failed Part: 

A PPUCA BLE INCIDENT lrt=()RMA TION 
fPlease describe in detail the inddentrs> Failurelsl. C rash(es). and ln/urv(fesU 

Crash Fire Nurrber of Persons Iniured I Nurrber of Deaths I Reparted to Police 

nves lxlNo n Yes fi1 No N 

l'erratlve Description of Incident(S), Ctash(es), and Injury(fes). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences-, and (3) What was done to correct the rallure; 
1.e, parts repaired or replaced (and if old part Is avallable). 

TL* TI-IE CONTACT OWNS A 2016 FORD FOCUS. THE CONTACT STATED THAT THE VEHICLE EXPERIENCED A COMPLETE LOSS OF POWER AND 
WOULD NOT ACCELERATE WHEN THE ACCELERATOR PEDAL WAS DEPRESSED. ALSO, THE OVERHEATING WARNING INDICATOR IU.UMINATED 
AND THE VEHICLE ENTERED INTO "UMP 'HOME" MODE, WHICH ALLOWED TI-IE USE OF THE VEHICLE BUT NOT OVER S MPH. THE VEHICLE WAS 
TAKEN TO THE DEALER WHERE IT WAS DIAGNOSED THAT THE VEHICLE EXPERIENCED MULTIPLE ENGINE FAILURES AND TI-IE ENGINE WOULD 
NEED TO BE REPLACED. THE VEHICLE WAS REPAIRED, BUT THE TRANSMISSION WARNING INDICATOR IliUMINA TED AND THE VEHICLE STILL 
EXPERIENCED HESITATION. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAIWRES. THE FAIWRE MILEAGE WAS 14, 000. 

Inclurf" if available: Police/Fire Deoartment Reoort Photos and Reoair Invoice. b.TTb.rl-lb.r.,,,- m,n I c:1.u::i=-rc:: T~ • .DY 

The Privacy Act of 1974- Publlc t..w 93-S79 This Information is reque.sted pursuant to authority vested In the National Hlgh-y Traffic Safety Act and cs:ubsequent 

amendments. You are ,under no obHgatron to respond this questionnaire. Your response may be used to itsslst tl>e Nn'SA In determining whether a Manufacturer 

should take appropruite action to correct a safety defect. If the NiTSA proceeds with administrative enforcement or lltlgation against a manufacturer, ~our re.spollSe, 
or a statistical summary thereof, may be used In support of the agency'$ action, 

Margaret.Abbew.ctr
FOIA STAMP




