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To Report Vehicle Safety Defects 
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INTERrET:www.nhtsa.dot.gov/hotline 

e or Print 

Zip Code 

FOR AGENCY USE ONLY 100148 

Date Received 

24-APR-2017 

JUN 2 t 20 1 

Repository D 

Reference No. 

10980081 

E-rrail Address 

The Information you prov ide w//1 be used to identify potential safety -related defect~. We mar share your Information with th~ . 
11ppllcable vehicle manufacturer during an investigation or rec11// In accordance with the routine uses descr ibed In the agency s Pr,vacy 
Act notice. See 49 FR 53971 (Sep. 3 , 2004). 

VEHICLE IN'ORMATION 

17 digit Vehk:le Identification Nurrber Located at bottom of windshield on driver's side 

WSAr'!-i7GS4B~--

Date Purchased Dealer's Narre and Telephone Nurrber 

Original Owner 
D 

Dealer's City 

Make 
BMW 

State Zip Cod'e 

Model Model Year 

3281 2011 

Engine: FuefType: 

No: Cylinders 

Transnission Type D Antilock Brake Powertraln 

D Cruise Control 

Multiple Failure: Incident Date(s) 

24-0CT-2016 

FAILED COMPONENT(S)/PART(S) IN'ORMATION 

Vehiele Col'll)onent Code: 110000 ELECTRICAL SYSTEM Failure Mileage FaUure Speed 

80000 

Tire Make 

DOT No. (Exarrole: DOTMAL9ABC036) Failure Location: 

Tire Contionent Code 'Tire Faflure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILO SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 
Seat Type: Installation S stem: 

Child seat Component Code: Fafled Part : 
APPUCABLE INCIOEIVT IIIFOR~ATION 

Please describe In deta/1 the lnciden s Failure s Crash es 11nd In 

Nurrber of Persons Iniured Nurrber of Deaths Reparted to Poltce 
N 

Narrative Description of lncident(S), Crash(es), and Injury(les). 
Please describe (1) events reading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part Is available). 

TL* THE CONTACT OWNS A 2011 BMW 3281. TI-IE CONTACT STATED THAT THE VEHICLE RANDOMLY STALLfD AND FAILED TO START SEVERAL 
TIMES WITHOUT WARNING. THE BATTERY WAS REPLACED, BUT THE CONOmON PROGRESSED. THE CONTACT WAS NOT NOTIFIED; 
HOWEVER, THE VIN WAS INCWDED IN NHTSA CAMPAIGN NUMBER: 13V044000 (ELECTRICAL SYSTEM). THE MANUFACTI.JRER WAS NOTIFIED 
OF THE FAILURE TO DETERMINE IF A DEALER WOULD SCHEDULE A RECAU. REPAIR APPOINTMENT AND DIAGNOSE THE FAILURE TO PROVIDE A, 
REPAIR SOLUTION. THE APPROXIMATE FAILURE MILEAGE WAS 80,000. PARTS DISTRIBUTION DISCONNECT. 

The Privacy Act of 1!174•Public Law 93•57!1 This Information ls requested pursuant to aut11ority vuted In the Mlltlonal Highway Traffic Safety Act and subsequent 
amendment&. You are under no obligation to re1pond 1h15 questionnaire, Your response may be used to assist the PffTSA In determining whether• Manufacturer 
should take appropriate action to correct• safety defect. If the NfTSA proceeds with administrative enforcement or llt!gatlon against a manufacturer, your responH, 
or• statlstlcal summary thereof, may be used In support of the agency's action. 

c.e.cox.ctr
foia stamp



U.S. Oeporlrnen 
or Tronspor tot Ion 

Notional Highway 
Trame Safety 
Admlni5lrallon 
1 WO New Jer.ey Avenue SE. 
Washington , D.C. 20077-9382 

Offioal Bu~mess 
Penalty lor Pnvate Use S300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

----~-'----'---

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAJL PERMlT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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