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Evening Telephone Nurrber 

Reference No. 

10979812 

The information you provide will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an Investigation or recall In accordance wfth the routfne uses described In the agency's Privacy 
Actnotice. See49FRSJ971 (Sep.3,20O4). 

17 digit Veltle ldentffcatlon Nun'ber Located at bottom of Wi'ldshleld on driller's sloe Make 

· ,Tro8l40E'S~J- ·· TOYOTA 

Model 
· ·co~OUA 

Model Year 
2009 -

Engine: 

µ:....i.:::.,{--:.~~---1-..µ....:::...:;,..:;~:..:;;...--1--.£..-~....:....-...;---,--:..n_·· :;:L=-i.... __ --! No: Cylinders 
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Fuel Type: 

D 
Transrrission Type ~ilock Bra Powertraln 

/rJ'fO, . l:3-truise Control 

Zip Code c/ 6,-/f/--S 

Multiple Failure: Incident Date(s) 

23-MAY-2016 

FAILED COMPOPENT(S)/PART(S} IPFORMATION 

Vehicle Corrponent Code: 140000 AIR BAGS 
Falure Mileage Failure Speed 

Ti'e Make 

Tre Corrponent C 

pe : 

o Cod : 

Nar~atlve Description of lncldent(S), Oash(es), .nd Injury(le1). 
Please d8$Cl'lbe (1) events luding up to the faUuNI, (2} falUNI and 1t1 cons9quence1, and (3) what -s done to correct the fa lure; 
i.e, parts repaired or replaced (and it old part lsavallabla}. 

ll * TAKATA RECALL. THE CONTACT OWNS A 2009 TOYOTA COROUA. THE CONTACT RECEMD NOTIFICATION OF NlfTSA CAMPAIGN 
NUMBER: 16V340000 (AIR BAGS); HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE MANUFACTURER EXCEEDED A 
REASONABLE AMOUNT OF TIME FOR THE RECAU. REPAIR. THE MANUFACTURER WAS NOT NOTIFIED OF iHE ISSUE. THE CONTACT HAD NOT 
EXPERIENCED A FAIWRE. PARTS DISTRIBUTION DISCOf\tlECT. 

Tho: Privacy Act of 1974•Publlc Lawt3•57!1 n,rs Information Is Rq-ted pursuant to airthority vested in the Niltio11al High-y Traffic Safety Act and subsequent 
a.,endments. You are under no obllgation to respond thll questionnaire. Your response may be used to Mllst the NiTSA In dete.-mlnlng whether a Manufactllr'er 
1hould take appropriate action to correct a safety defect. If the lffTSA prooeeds with administrative enfo~ment or ltigatlon agaln91: a .,anufac:turer, your rapon1e, 
or I statiltic:al summary thereof, .,ay be .... ed in support or the agency's action. 
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Narrative Description of lncident(s}, Failure{s), Crash(es), and lnjury(ies) 
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US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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