
~ DC>T Auto Safety Hotline 

Vehicle Owner;s Questidnnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-Dcit' 
c1.:sss-321-4'236) 

lNTERNET:www.nhtsa.dot.gov/ hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departn'l!nt 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Date Received 

20·APR·2017 

JU 2 

Repository D 

Referen:e IJo. 

10979443 

. ORMATION Type or Print 

-------- --- --------,---1 - n~~wrber E-rrail Address 

WIWAMSBURG State VA Zip Cod 
Evening Telephone Nurrbe~ 

The information you provide will be used to /den:ify potential safety-related defects. We may share your lnformJtlon with the-­
appl/c;,ble vehicle manufacturer dur ing an Investigation or recall In accordance with the routine uses described In tlle agency's Privacy 
A ct notice , See 49 FR 539 71 (Sep . 3, 2004). 

17 digit Vehicle Identification Nuniler Located at bottom of w!odshield on driver's side Make 

1GNFK13008J - CHEVROLET 

Model 
TA11OE 

Engine: 

1--------+-'.__=.,..""iF----------r---""'T"------1 No: Cylinders i 
Original Owner 

Date Purchased Dealer's Narre anC: Telephone Nurrber 

State Zip Code 

Model Year 

2008 

Fuel Type : 

Transmsston Type D Antnock .Brake Powefttain 

' 0 Ctuise Control 

Multiple Failure: Incident Date(s) 

iB·JUL-2016 

FAILED COMPOfol:NT(S)/PART(S) IM'ORMATION 

Vehfcle Corrponent Code :.140000 AIR f¥\GS 
Failure MIieage Failure Speed 

llre Make 1 l'lre Model (Narre or Nurrtier) T:re Size (Exarrple P21S/65R15) 

DOT No. (Exa rrple: DOTMAL9ABC036) 

nre Corrponent Code 

D Original Equipment 
Prior Re air 

ai d a : 

fa ilure location: 

APPUCABLE INCIDENT Ir-EORMATION 

Narrat~ve Description otlncldent(S), Crash(es), and lnjury(!es), 

RePorted to Police 
N 

Please describe (1) events leadlng up to the failure, (2) fallure and Its consequences, and (3) what was done to correct the failure; 
l,e, parts repaired or replaced (and If old part rs avaUable). 

Tl* THE: CONTACT OWNS A 2008 CHEVR.OLETTAHOE, THE CONTACT REC8VED A RECALL NOTIFICATION FOR NHTSA CAMPAIGN NUMBER: 
16V383000 (AIR BAGS) AND STATED THAT THE PART NEEDED WAS UNAVAILABLE TO PERFORM THE RECALL REPAIR. THE MANUFACTURER 
WAS NOTIFIED OF THE ISSUE THE CONTACT HAD NOT EXPERIENCED A FAILURE. PARTS DISTRIBUTION DISCONNECT. 
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Th" Privacy Act or 1974-Publlc Law 93-579 This !nform~tion iS r-.iqu~ted pursuant to authority vuted In the Ietional Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respo11d this 9ue1tlon11alre. Yo~r response may be used to assist the rfll'SA in determining whether a Manuracturer 
should take appropriate actfon to correct a safety derect. tr the ...,.SA procceels with administrative enforcement or lltlgatlOn against a manufllcturer, your response, 
or a 1tatlstical,summary then,of, may bl!' used In support ofthe 1'gency's action. 
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US. Department 
of Transportation 

National Highway 
Tralfic Safety 
Administration 

1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Offiaal Business 
Penalty for Private Use 5300 

Narrative Descriotion of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

(~~~Oc.~) 

ATTACH ADDITIONAL SHEETS IF NECESSARY 
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BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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