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U.S. Departrrent 
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Adm lnistration 

Date Received 

19-APR-2017 

JUN 1 3 2017 

, Repository D 

Reference No. 

10979217 

Name 

Address 

e or Print 

-------------------1--e Nurroer E-rrail Address 

City 
JASPER 

State GA ZipCode-

The information you provide w//1 be used to Identify potent/al safety-related deft?[ s, We may share ,vour Information with the 

applicable vehicle manufacturer dur ing an Investigation or recall In accordan,::1 with the routine uses descr ibed In the agency's Pr ivacy 

A ct notice. See 49 FR 53971 (Sep. 3, 2004) . 

VEHICLE Il'EORMATION 

17 digit V~lde ldenrllcatlon Nurrber Located at bottom of windshield on driv;-(s sic\! ~ake 

2B3CJ5D:6... _ ~ DODGE 

Model 
Cl-lft.LLfNGER 

Dealer's Narre and Telephone Nurrber Engine: 

1--~-:-:-~--""'r:':::>:Lla~':-'-k=e.=e~D'-"o.=J=t~---=' ::;..;-/~ <(:_' -.....,_q..L.:::.3_- .;.l ..::.t>_t>_0_--1 No: Cylinders 

Origln~ner Dealer's City {!_;.;-N hA) St~ Z~ ~o1j L{- <{, 

Model Year, 

2010 

Fuel Type: 

:JftSo/ N 

Transmssion Type B'Antilock Brake Powertrain 

A U ~b G:fuuise Control 5' • 7 / ; fr e.. 
Multiple Failure: Incident Date(s) 

19-APR-2017 

FAILED COMPOrENT(S}/PART(S) Il'EORMATION 

Vehicle Corponent Code: 140000 AIR BAGS Failure Mileage Failure Speed 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

·nre Make Tire Model (Narre or Nun'ber) Tire Size (Exarrple P215/65R15) 

DOT No. (Exarrole: DOTMAL9ABC036) D Original Equlprrent 
Prior Re air 

FaTiure Location : 

Tire Corrponent Code Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 

Seat Type: Installation S stem: 

Chnd Seat Corrponent Code: Failed Part: 

A PPUCA BLE INCIDENT Il'EORMA TION 
lease describe in detail the Jndden s Failures Crash es 

Nun'ber of Persons Jniured Nun'ber of Deaths 

ferratlve Description oflncident(S), Crash(es), and Injury(les). 
Please describe (1) events leading up to the failure, (2) faflure and Its consequences, and {3) what was done to correct the failure; 

i.e, parts repaired or replaced (and If old part Is available). 

TL* THE CONTACT OWNS A 2010 DODGE CHALLENGER. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 16V352000 

(AIR BAGS); HOWEVER, THE PART FOR THE RECALL REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED 

A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT HAD NOT EXPERIENCED A FAIWRE. THE MANUFACTURER WAS 

NOT MADE AWI\RE OF THE?SSUE. PARTS DISTRIBUTION DISCONNECT. .,, t:'./- SMJ._ ./A,~Jt 
I f-'lll. c.e ;v eJ. .,-he F/r!r J--e...c,4,// Nof e...e o V e.r A-- Lfe/1-r .,..._<;o-.., 1 

e,Jeu,/J SeJ.fd Me. A /116 tAcr NrfiG.e- whe/J +-lie p/J-r-1- alk{ A-vA;Jfol,(e, ~1 AJe.-":, 
d t J • J: rec-,e,,.r -1--l 7. ,Ye C- e IV t2-d. A Nt>f+i-er- r" ,e C.J't t l J'\/0 f &:-e- fr;,,- fh,e, .S-Jht'\e.-ve.CJt '', 

:58.-,fNq l-An+-: f- t's U/VS1tFe ~l)r- ~ p1ts:-, >11 ev- --1-o i d-e rN ¥ 0r~ _ 
The.. 1c,;.,A/ & ~ te-r-- ··hi/J. ~-e....jh"<!.'1 h"'-"-e- At9ou + lfCC p~ple -,rJ 01 

t-e,.C,,lt--J/ A-;./D +,-~ eJ1vJ~ ~ c f- '-I {)Ari-$ ;N -f/),5 mruv-1--h !/~ -

Tt,e Privacy Act or 1974-Publlc Law 93-579 This Information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obflgatlon to respond this questionnaire. Your response may be used to assist the P.HTSA In determining whether a Manufacturer 

should take appropriate action to correct a safety defect. Ir the NtTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 

or a statistical summary thereof, may be used In support or the agency's action. 

Prev i 0u :S ~ e, vA I Is tJ N +k. 5' \f eh u :., l e-- -- Dr; v e-rs (?} Ob /1' j ~ 81lG 

"" Ck!I-v eh.A j ,-J -f eN $ o N e-r' 

c.e.cox.ctr
foia stamp



U.S. Department 
of Tronspor talion 

National Highway 
Traffic Safely 
Administration 

1200 New Jersey Avenue SE. 
Washington. D.C. 20077-9382 

Offic,al 84JS1ne-ss 
Penalty for Private Use S300 

l T?:l: Nd 
LI~ /..',;i"ffi/l PC: 

:i. ....... -

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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IN THE 
UNITED STATES 




