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Vehicle Ovvner'sQuestionnaire 
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ZipCod~ 

FOR AGENCY USE ONLY 100148 

Date Received Repository D 

Reference No. 

10978937 

The information you provide w/1I be used to identify potential safety-related defe~ts. We mar share your lnfor"!ation wjth th~ . applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described In the agency s Privacy Act notice. See49FRS3971 (Sep.3,2004). 

VEHICLE IffORMATION 
17 digitVehicle Identification Nun'ber lpcated at bottom of windshield on driver's side Make. 
WVW6W8AH8E\- YOU(SWAGEN 

Model 
EQS 

·· 1\-\;ldelYear 

2014 

Transnission Type D Antilock Brake Powertrain 

D Cruise Control 

Multiple Failure: Incident Date(s) 
09-FEB-2016 

FAILED COMPONENT(S)/PART(S} IilFORMAT-ION . 
Vehicle Corrponent Code: 140000 AIR BAGS 

Failure Mileage FaHure Speed 

ADD 
lire Make 

DOT No. (Exarro' - OOTMAI QA~036) 
Failure Location: 

Tire Corroonent C de -
lire failure Type: 

ADDITIONAL JTEMS TO BE COMl»LETED WHEN REPORTING A CHILD SEAT FAILURE 
Make': Model No./Name: · 
SeatType: 

.Fire 
Ye X No y, No 

Narrative Oescr ptiori oflncldent(S), Crash(•~), and lnjury(~s). . · · · Please describe ~l)·events reading up J:o tile falklre, (2) fa Dure and Its consequences, and (3) what was done to correct the failure; l.e, parts repalret,1 or replaced (and if 9lcl part Is av.allable). · . 
n* TAKATA !lEQALL THE CONTACTOWNSA2014 VOLKSWAGEN EOS. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: f6\/078000 (AIR BAGS); HOWE::VER, TtlE PART FOR THE REPAIR WASUNAVAILAJ3LE. THE CONTACT STATED THATTHE MANUFACTURER EXCEEDED A REASONABLEAt-'fOUNT OF TIME FOR THE RECALL REPAIR. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOT MADE AWAR. E OF THE ISSUE. THE GONTACT HAD NOT EXPERIENCED A FAILURE. PARTS DISTRIBUTION 
mscoNNECT-X ttow con I ~ e>cpee--kd -to d.ViVf. u co.(' fttC\..f- i;, 
LLl'lSufe??! ! fvh/ CCLV helJ (ecei'Vect ~": {( fnte(ifY'I (~ II 
IQvt -tlA-i's ,-) -tkJ> ~urvu ~ de.(echve par-f-J JLlJ+- Ye~- I ::r lJJti n1 --Hv dJfe di w. pM f r-epl raid wH-h /j,. i\j1j'y_ --c:Ufec-hW., p v4--_ 

Indude if av ilable· olic Fire Departrrent Report. Ph t an Re air I v ice. 
The Privaq'~ct of 1!174-Public Law 93•S79 This lnftli-mation I~ requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent amendments, You""" under no obliga,tlon to respond this questionnaire. Your response may be used to 8$Slst the,tfirSA In determining whether a Manufacturer should take app,-oprlate action to correct a i;afety defect. IUhe MfTSA proceeds with administrative enforcement or litiglltlon against a manufacturer, your response, or a statistical suinm11ry thereof, may b_e used -In support of the agency's action. 

c.e.cox.ctr
foia stamp



. Narrative Description of lncident(s), Failure(s), Crash(es);-a~c:1-~~jury!ies) f · · .·. · 
HOLv can I find DJ+ 1l1kten +N_ de.;ec,fiw_ atrha12i___ 
w·;i t he Cea/ CA uo{ ?7 . · 

I 

U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Official Business 
Penalty for Private Use $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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