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Addre 

City 
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JUN 2 1 2017 

--------------------1~ne Nurrber 

State CT Zip Codeallll 

Reference No. 

10978863 

The Information- you pr ovide will be used to tdentify potential safety-related defects, We may share your Information with tile 
applicable vehicle man1.1facturer during an Investigation or recall in accordance w-rth the routine uses described fn the agency's Privacy 

Act notice , See 49 FR 53971 (Sep. 3 , 2004) . 

VEHICLE ll'fORMATION 

17 digit 1/ehicle ldent,lfte:ition Nurrter Located at bottom of windshiek:I on driver's side Make 

3L"lHM2ST87~ UNCOLN 

Model 

MKZ 

Engine: 

._ __ .:........;;.......,i:...:....=....:.....-+a::....;.::~=::s..~~ ~~==......r.=::ll.:-""~li------.-----l No: Cylinders 
Original Owner 

uY th 

Moel!( Year 

2007 

Fu~IType: 

Transrrission Type O Antifock Bra Powertrain 

0 Cruise Control 

Multiple Failure: Incident Date(s) 

18-MAR-2017 

FAILED COMPOl'ENT{S)/PART(S) I~ORMATION 

Vehide COl'Tl)Onent Code: 140000 AIR BAGS Fa11ure M,leage F'ailu Speed 

ADDITIONAL ITEMS '(O BE COMPLETED W A TIRE FAILURE' 

Tire Make Tire Mod1;;I (Narre or Nurrber) Tire Size (Exarrple P215/65R15) 

DOT No. (Exarrpfe : DOTMAL9ABC036) 

Tire Col'Tl)onent Code 

0 Orlginal Equfprrent 
Prior Re air Failure Location: 

Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 

Seat Type: Installation S stem: 

Child Seat Co,.,.xinent Code: Failed Part : 

APPUCA.BLE INCIDENT IffORMATION 
Please desalbe In detail the Incidents Fallure s Crash es and In u ies. 

Nurrber of Persons Iniured Nurrber of Deaths Reported to Police 
N 

Narrative Description of Incldent(S), Crash(es), and Irrjury(ies). 
Plea-Se describe (1) events reading up to the fal!ure, (2) failure and its consequences, and (3),wl\at was done to correct the failure; 
J.e, parts repaired or replaced (and If old part Is available). 

Tl*' TAKATA RECALL THE CONTACT OWNS A 2007 LINCOLN MKZ. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 

17V024000 (AIR BAGS) HOWEVER, 'THE PART TO DO TI-IE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER 

EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUl=ACTURER WAS NOT NOTIFIED OF THE ISSUE. THE 

CONTACT HAD NOT EXPERIENCED A FAILURE, VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

Inclu e if av ilable: Police Fire De act 
The Privacy Act of 1974-Publlc Law 93-579 This Information Is reque.,;ted pursuant to authority vested In the '8tlonal Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your n,sponse may be used to assist tl,e ..rrSA In determining ....,ether a Manufacturer 

should take appropriate action lo correct a safety defect, If the NfTSA proceed, with administrative enforcement or lltigatlon agaln1t<1 manufacturer, y.our response, 

or a Jitat!stlcal summary thereof, may be used In support of t he agency's action, 

c.e.cox.ctr
foia stamp
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Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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ATTACH ADDITIONAL SHEETS IF NECESSARY ? 

u.s oepc,, tment • 
of TronsD(:)l'lotion 

National Highway 
Traffic Solely 
Administration 

t200 New Jersey Avenue SE. 
Wasnlng1on, D,C, 20077'9382 

Officio( Busfness 
Penalty fo; Prtvate Use S300 

BUSJJjESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Departme 1t of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C, 20077-9382 
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