
~ 
U.S. Departrrent 
of Transportation 

l'etional Highway 
Traffic Safety 
Administration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
{1-888-327-4236) 

INTERl'ET:www.nhtsa.dot.gov/hotline 

OWf'ER Il'*ORMATION T pe or Print) 

l'eme 

Addres 

City 
WEST PLAINS 

State MO ZipCOde-

FOR AGENCY USE ONLY 100148 

Date Received 

14-APR-2017 

JUN - li 2017 

Repository 0 

Reference No. 

10978537 

E·rrall Address 

The Information you provide will be used to identify potent/al safety -re lated defects. We may share your in formation with the 
applicable vehicle manufacturer during an investigation or recall In accordance with the routfne uses described in the agency'.s Privacy 

Act notice, See 49 FR 53971 (Sep. 3, 2004). 

VEHICLE Il'*ORMATION 

17 digit Vehfcle Jdentificatlon Nu1TDer Located at bottom of windshield on dri'ler's side Make 

3LNHM26186R··· LINCOLN 

Transmssion Type D Antllock Brake Powertrain Multlple Failure: 

0 Cruise Control 

Model 
ZEPHYR 

Model Year 

2001P 

Incident Date(s) 

25-JUL-2016 

FAILED COMPOf'ENT(S)/PART(S) IIIEORMATION 

Failure Mileage FaTiure Speed 

Tire Make Tire Size (Exarrple P215/65R15) 

DOT No. (Exarrple: DOTMAL9ABC036) Failure Location: 

Tire Corrponent Code Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILO SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 

Seat Type: Installation S stem: 

Child Seat Corrponent Code: Fa iled Part: 

APPUCABLE ItCIDENT IIIEORMATION 
Please G'c)saibe In de!aJ/ the incldentfsl, Fa/lu~(s Crash es 

Nuniler of Persons lniured Nuniler of Deaths 

No 
Narrative Oescriptlon oflncldent(S), Crash{es), and Injury(ies), 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure; 
i.e, parts repaired or replaced (and If old part Is avaflable). 

TL* THE CONTACT OWNS A 200 LINCOLN ZEPHYR. THE CONTACT RECEIVED A RECALL NOTIFICATION FOR NHTSA CAMPAIGN NUMBER: 

16V384000 (AIR BAGS) AND STATED THAT THE PART NEEDED WAS UNAVAILABLE TO PERFORM THE RECALL REPAIR. THE MANUFACTURER 

WAS NOTIF~D OF THE ISSUE. THE CONTACT ~AD NOT EXPERIENCED A FAILURE. PAR~ D~STRIBUTION ~ISCONNECT. _ , I I 

Oi-i~:, ~i .. ac,t1:: ·J'~e.c1eve.d $~~141<,ecall Noire« )~S~{p -/Jfj ,s KeCdl l1o 
Jul ~otl., _ 1 have.. cctll J }... , Nc..cd1,u n~frQo flJ beiTo(l t\,, ..-rt€.:( <1~.o N 

sat] w hl..1-J err i f _};-y e. V th. IL './>d v l c.. to 1re..pa / N H '-1 ~o()d/p J,.. ~~Cb tU ·Tu . ~ fJ.. 
b e-, c-\/cdfa.bi~, \h\ b V\<3~ 90}.>~ c#.) l\.bou1 o1~<2.,t\..V o-N\ Of.\. 

1 

So Me... ih i'o ~aAJ be doµe o 
Include if avallable: Police Fire De artrrent Re art Photos and Re air Invoice. 

The Privacy Act or 1974-Public Law 93•579 This lnrormation is requested pursuant to authority vested in the National Highway Traffic Sarety Act and subsequent 

amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NfTSA In determining whether a Manuracturer 

should take appropriate action to correct a safety defect. If the MiTSA proceeds with administrative enforcement or litlgatlon against a manuracturer, your response, 

or a statistical summary thereor, may be used In support or the agency's action. 

c.e.cox.ctr
foia stamp



us Departrnoo 
c,f l ransporloJlon 

National Highway 
Traffic Safely 
Administration 

12()0 New Jersey Avenue SE. 
Wesl~ngloo. D.C. 20077-9382 

Orfoel&I Busmess 
Penally for Prisnle Use S30Q 

arrat ive Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
' ' 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

,F\f.\Jf..v,:r ra ... :r.i 
t11I. ,.) {,-58 
(1191 )~~>\ y I,..! -, 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defect s Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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IF MAILED 

IN THE 
UNITED STATES 




