
From: 
To: 
Subject: 
Date: 
Attachments: 

Wells. Cynthia CTR (NHTSA) 
Fogle, Brenda CTR (NHTSA) 
FW: Follow up to ODI Complaint: --10972264-­
Monday, May 15, 2017 10:48:09 AM 
EVOO Response Letter.pdf 
10972264.pdf 
W/VOO.pdf 

Sent: Monday, May 15, 201710:45 AM 

Subject: FW: Follow up to ODI Complaint: --10972264--

Questionnaire. 

From: 

Sent: Saturday, May 13, 2017 7:32 PM 

To: DataQual ity, DataQuality (NHTSA) <DataOuality@dot.goV> 

Subject: Fw: Follow up to ODI Complaint: ---10972264---

Attached is the VOQ with my edits as well as the documentation from Paul Miller VW of Bernardsville 
regarding the check engine light. As of today, the check engine light has gone on 4 times and the car only 
has about 2,800 miles. 

I have VW Customer Care Center in April (case number- ) and will be calling them again on 
Monday. 

Please do not hesitate to contact me with any questions. 

The car is a great car; if only the check engine light would stay off. 

Thank you 

Please see the attached copy of your recent complaint and instructions. Please make any necessary 
edits and return via email to dataguality@dot.gov or fax to (202) 366-1767. Due to the volume of 
complaints we receive and our limited resources, we cannot respond to every complaint. 
NHTSA/Office of Defects Investigation 

c.e.cox.ctr
foia stamp



~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH~2-DOT 
(1-888-327-4236) 

INTERl'£T:www.nhtsa.dot.gov/hotline 

FORAGENCYUSEONLY 100148 

U.S. Departrrent 
of Transportation 

Date Received Repository 0 

National Highway 
Traffic Safety 
Administration 

13-APR-2017 ReFerence No. 

10972264 

Daytilre Telephone Nurroer ---
State NJ 

17 digit Vehicle ldentifCcJtion Nurrtier Located at bottom of windshield on driver's side Make 

WVWWF7AU9Hvallllll VOLI<SWAGEN 

Evening Telephone Nurroer 

Model 

GOLF ~ 

Model Year 

2017 

Fuel Type: 

Transmission.Type 

b---~~\ D Crutse Control 

Multiple Fa~ure: Incident Date(s) 

09-MAR-2017 

FAILED COMPONENT(S)/PART(S) ltfORMATION 

Vehicle Corrponent Codes: 250000 ELECTRONIC STABIUTY CONTROL, 060000 ENGINE (PWS), 118000 

ELECTRICAL SYSTEM: SOFTWARE 

Tire Make 

DOT No. (ExarTl)le: OOTMAL9ABC036) 

Tire Corl¥)onent Code 

Make: 
Seat Type: 

hil e o one 

Cl Original Equiprrent 
D Prior Re air 

aile 

failure Location: 

APPUCABLE INCIDENT INFORMATION 

Fallure Mileage 
1300 

Number of Persons Iniured 
;.JI) fJe-

Nurroer of Deaths 
NtJA.Je: 

Reported to Police 
N 

Narrative Description oflncldent(S), Crash(es), and Injury(ies). 

Failure Speed 

Please describe (1) events leading up to the fililure, (2) rallure and its consequences, and (3) what was done to correct the failure; 

i.e, parts repaired or replaced (and if old part ls available). 

TL" THE CONTACT OWNS A 2017 VOLI<SWAGEN GOLF. THE CONTACT STATED THAT ll-lE CHECK ENGINE INDICATOR lll.UMINATED. THE 

VEHICLE WAS TAKEN TO DEALER WHERE IT WAS DIAGNOSED THAT THE VEHICLE HAD MISFIRED IN ALL CYLINDERS; HOWEVER, THEY WERE 

UNABLE TO DUPUCA TE THE FAILURE. THE DEALER CLEARED THE SYSTEM AND WARNING SENSORS AND ADVISED THE CONTACT TO ALLOW 

THE VEHICLE TO WARM UP BEFORE DRIVING. IN ADDITION, THE FAILURE RECURRED TWO WEEK.5 LATER. THE VEHICLE WAS TAKEN BACK TO 

l"HE DEALER WHERE IT WAS DIAGNOSED THAT IT NEEDED A SOFTWARE UPDATE; HOWEVER, AN UPDATE WAS NOT AVAILABLE ATTHE TIME. 

THE FAI LURE OCCURRED A TOTAL Of rMRE: TIMES, THE MANUFACTURER WAS DE AWARE Of THE FAILURES. THE FAILURE Mll.EAGE WAS 

1,300. Poo/2... ~o d\ :h>. fWtec:.hhre.- e,~+e5 t-h.ere._ is l'\lf 

31'\- ),J28 n,,le.S 5°/l\-d,tbd...,, i/e5. ">DF-\-\1..tw'L.fi.)( 'fy o-¥\tl v,fYlt't"'°i~ ,~ 
·3 l.'7 - 1 '-HA,.,,; lc.5 .~ w 0~1l~~ <>f'\ l S!:.U.E:.. No R°f'\llWr-~ 
' 7 ~..I. b h~-R--, .. v1\\\ k,e fV'>C..d. 
q 10- l,~l~m 1 k! f°TTtt;l 'lw',Y\ Btr~-;; I• • 

Tne Privacy Act or 1974•Publc Uw 93.,79 This lnfonnatton is n:::que.sted pursuant to awthority vcatod in the Niltional Hlghwr.,y Tnaffic S.afety Act and sulff.:equ11nt 

amendments. You are under no obligation to respond this questionnaire, Your response may be wied to assist the NfT'SA in determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 

or a statistical summary thereof, may be used In support of the agency's action. 



CUSTOMER#: -*INVOICE* Paul Mlll1r Btrnardtvllla, LLC dJbi• 

PAGE 1 

Paul Miller Volklwagen of Bernardsville 
1 l 8 Morristown Road 

Bernerd,ville, NJ 07924 
(908)7136-1600 

www.paulmiller.com 
SERVIC ANDR UGALDE 

VIN MILEAQE IN/ O.UT T~G 

GY WVWWF? 
PROMtSEO 

01JAN17 12MAY17 
OPTIONS: DLR: 

15:25 llMAYl7 7 
LINE OPCODE TECH TYPE HOURS LIST 
A CUST WILL DROP OFF THURS NIGHT FOR AERVICE ON FRIDAY. NO ALTERNATE 

TRANSPORTATION NEEDED 
DROP DROP OFF. NO ALTERNATE TRANSPORTATION 

NEEDED. 
72 ISP 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 

B C/S THERE IS A RATTLE WHEN GOING 
SUSPENSION, HEAT SHEILD? 

OVER BIMPS AT 30+ MPH, FROM THE 

MISC MISC 
72 

PARTS: 0.00 
ISP 
LABOR: 0 00 OTJ-J'ER: TOTAL LINE 8: 

* * ** ** ** ****** * * ***"'** 1i ** ******* f,1:'.11<**-'i:":~· 11:* ** * **** * ** 
C CUSTOMER STATES THE CHECK ENGINE LIGHT IS ON: 

1 E 
72 ISP 

NET 

PARTS: 0. 00 LABOR: is). 00 OTHgR: . Q\ 00 ' TOTAL LINE C: 
2762 cold start missfires pres~nt scati w. gff. ,foup¢ cold st.art 
miss!:ires again. contacted tecl;i.lin,e {acct?ss coale:4l62866) and was 
instructed that there is no sottwarf;!!. fl,.x vet:. a.riq ~iigineering is working 
on issue 

AT'PAjDI:JMIL£ER, WE PRIDE OURSELVES IN 
DELI'i1ER:IN"G.A TRULY EXCEPTIONAL EXPERIENCE 
TO OUR CUSTOMERS AT ALL LEVELS. 
IF YOU HAVE ANY QUESTIONS OR CONCERNS, 
PLEASE CONTACT JAMES WALKER AT 
908-766-1600 or JWALKER@PAULMILLER.COM 
THANK YOU AGAIN!! 

TOTAL 

{N/C) 
0.00 

(N/C) 
o.oo 

(N/C) 
0.00 

LIMITED LABOR WARRANTY D&SC!'\!PTION -- TOTALS 
Tri!: f!lrr"'~ ~AClL/lY G\/All,VITI:ES THE LABOI! US!D f?i P!:'lfOl'IMING Thi: REPAIRS LlST'ED OH TH1S REPAIR OROoR FOf' A PfRIOD Of 12 

LABOR AMOUNT 0.00 111101fH15 01'1 12,000 11,1':L!!! ~ROM TH! O"' T! BUCf< l\£~"'AS WERi COMPLETED 7HiS U._,IT£D WA!IAANIV SP!CtflCAil Y EXCLUDES, 
~l'IOHT !N;) A.L1GHM!N"':S, EL!CTl\lCAL WIIIING "'ND SHOl'ITS, AHO FVi'L l!YST~l\/t WHEI, OUE TO OWl\ll:l\!CUSTOMEII "l'jO IS NOT 

PARTS AMOUNT 0.00 TIIAN$~fll'IIIL! TO, NOii El't,Ol'ICl!,t,ILI! II\', ANV OTHEI, "El\'.SON. 

TO OSTAII'< 11'.r"All'IS UND!l'I. THIS llt,'l,TIO Vo'Af!ll,VIT>'. CUSTOl\ll!II MUSI (Al !iOTlfY TH~ Rf!'Aill fACIUTY 1'11 Tl'! ADOfll!.:!S! SHOWN ON GAS, OIL, LUBE 0.00 
n .. s l'IEP .. tf! OIIDEA OF ANY DEF,CT 11',1 I.AliDi't WITHIN A REASON.Ol!lE rrtw!f AH!l'I CUSTOMtl\ 01:SCOVtl'IS 011 SHO<ILD HI- \IE 

SUBLET A.MOUNT 0.00 OiSC"OVEREO ANY SUCH DE~liCT. S\/CH l<OTICf HOWE\IEI<, 111\JST Ill GrvEN TO 'ICl'Atl'I FAClllT~ l!iFORo TH! eNO 0' Tl-€ OU"IIIT<ON 
PEA!OD OF T<ll!I LIMiTG.D WAIIR ... 'ITV, .. s 6"ECIFliD AIIOVI; (Ill Dl!IJVll'I 'l'Hi vrn1CL! 70 1'Ht RtPA!!I FACILITY AT THE "'0DRE"SS SHOWN 
ON H<I!; RtPAlll OFIO~R 11/ITHIN Fl\1£ 1_5J P.lYo OF NOTICE OF SUCH oerecr '"' LAIOq; IC! AUTHOl'lllE f><E flEPAlR fAC1U1'V TO MAKE MISC. CHARGES 0.00 
TME l'!EPA!l'tS REQUlll!D; Al\lD \OJ PAY Tl-IE CHARGEli FOA "t,JY .:.ODIT'O""l P"IRT5 f'EQ\/IR.O TOG[THll'I WITH 8Ates TA)( UPON 

TOTAL C1,;ARGl!:S 0.00 COMPLl:TION OF Sl>CH REPAJR. 

A.LL IMl"l!EO WARl't,Uffli::S INClUOING 111t ll/ll'ttEO W"l'IF'IANTll!S Oi' MERCHA!>ITAIIIUH AND FITNESS i'OII A PARTICULAR PUMCSE, AAE LESS INSURANCE 0.00 
LIMITS) TO THi: OU'IATiOII PERIOO CF THIS LIMITED 'l,AMFl"'lfTV- UIIOEII 11,o CIRCUl,:STAI\CES W!L~ TH!' REPAIR FACILITY Bf: LIAl!i.E TO 

SALES TAX n nn (;U$l0MER fOR A"NY INCiOENIAI. OR CON~EOU~NTIAL DAMAGES 11-;CLUOINO. BUT 1'0T UMITf.0 TO. D"YAG£5 FOR LOSS OF •AOPfRTT, 
LOSS OF \li+'ICt.i USE, l.OSS OF flME, LOSS Of' INCOMl A1'0 Pl'IO,ITS, INCOl'tllENll'NCf Oil COMMERCIAL LOSS. 

PLEASE PAY 
:- "::: 

TH•S , ... l'l'li$j ,s SOLO -.. s ,s•. Tiit Ol'<LY WA..il'l .. i'FIES .. PPLYIN(j TO n .. :5 r>"-RTI$! ARf 11-IOSf IN>IU:H MA'l' lli Of~tP!EO !IY !'Hf 
MAWUi'ACTIJl"1]!1SI THE SloLLING De .. ~~R H,l".EBY fXPR,!i'St. Y o,sc, .. 111.15 ,0.LL 11\'All'.l'IANTl[S, E•TH!II !Xl"'ll!SS 01'1 tr.1PlleO. INCt.UOING THIS AMOUNT 
ANY IMl'lJEO WAl\f'ANT<fS Of MfPICtt.At,/TAl!:lcrT'f 01'1 11TNtss 10~ ~ P"'l'ITICUlAI! l'UF\POS(, ANO 1-lElTlil!!'I -"ISUlolU N01'1 I\UT.l01'11US U--·u;j: 

ANY 0">l~~ l>fl'ISOh !'O AIIUM5 fOR l'r .. ,.,, UAllUTY 10,I COMl<E:CTIONWllW 11-IE ... u OF Tl•llll, l"Al'ITIS:l "'"DIOR 1mr-J1C[, laU'<E'I BHloLL 
NOT B~ ENTITli:O TO AiCOViA ~l'IOM THE SIU.1"'3 DIAt.ER .lNV COlt8tQUENTIAI. O .. MAG(S TO Pl'IOl'~l'ITY, DAMAGES FOR l-OSS- OF 

X USE, L09S OF TIM~. LO!IS o~ ,11.o~m;::, 011 INCOMli, OR A'I' OTHlil'I tNC:lD!N> AL OAM .. (m, IN ADOlllON, EXP-Ri$$l v [XCLUDliO ts ANY 
OE.O.LER LIABIUT'r ,OR Of;,ecT'S PeflT,O.l~ll;G TO SAFETY Ort PfRFO'IMANC~. l!Y W-"V 0~ "STFIICT ll-"li:IUrV, lt~GUG~NCI OR OTHIRWISF- CUSTOMER SIGNATURE _,.,..,.,.,., .......... '-V&-L 

:. : 

: ::: 



CUSTOMER#; 

M 
HOME: 
BOS: 

COLOR VEAR 

-*INVOICE* 

PAGE l 

V1N 

Peul MIiier Bernerdsvllle, LLC dlb/e 

Paul Miller Volkswagen of Bernardsville 
118 Morristown Road 

Bemardsville, NJ 07924 
(908)766-1600 

www.paulmiller.com 

GY 3213 
DEL DATE PROMISED 

l2APR17 
OPTIONS: ENG:2.0 Liter TSI 

17:04 10APR17 18:31 12APR17 
LINE OPCODE TECH TYPE HOURS LIST NET 
A CUSTOMER RECEIVED ALTERNATE TRANSPORTATION 
CAUSE: UTILIZATION OF THE VOLKSWAGEN ALTERNATE TRANSPORTATION PROGRAM. 

LC CUSTOMER RECEIVED ALTERNATE TRANSPORTATION 
72 ISP 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 
**************************************************** 

B CUSTOMER STATES THE CHECK ENGINE LIGHT IS ON 
1 E 

72 ISP 
PARTS: 0. 00 LABOR: 0. 00 OTHER: 0. DO TOTAL LINE B: 

1482 1 engineer:i.ng is working on an update to :fix this issue. issue 
can be remedied at this time by· customer letting. :car idle for a few 
minutes when first starting car, especia.tly wh~n i:t.s very c0ld out, 
will keep an eye on elsa web for updateB' and make -$\ii-re customer is 
using top teir fuels. as per qtm advise cliar:t_t to p.ick up vehicle. 

C TECH 72 
1 E 

PARTS: 

**********•************••••••••*****~···-····******* 

72 
o.oo 

ISP 
LABOR: d .00 OTHER: 0 .QO TOTAL LINE C: 

********************•**~***~****•**~~*************** 

\ , •• ··, ' ,'1 ,i 
A }t,''1,··,>.J -r l­

' . "-'l..l' .......... 
.-,. \ 
i I ,A;. 
\(>\>,_.I 

At' .PAUL MILLE.R, .. WE PRIDE OURSELVES IN 
DEt.IVBlU;NG A TRULY EXCEPTIONAL EXPERIENCE 
TO OUR CUSTOMERS AT ALL LEVELS. 
IF YOU HAVE .ANY QUESTIONS OR CONCERNS, 
PLEASE CONTACT JAMES WALKER AT 
908-766-1600 or JWALKER@PAULMILLER.COM 
THANK YOU AGAIN! ! 

TOT.AL 

(N/C) 
0.00 

{N/C) 
0.00 

(N/C) 
0.00 

LIMITED LABOR WARAANTV oescRIP:flOl!l TOTALS 
iHf RfPA:A fACILITY OUARAIITEES-:-r-lE LABOR VSEO >N PtllfOlllMING Tl<£ RtP.t.ll'IS l~HiO ON THIS !'ttl'AIR ORDER fOR A PRIOO OF •~ 

LABOA AMOUNT 0.00 MONTHS OJI 12,000 M 1~!S fRON THE DATE SUCl'l Rf:.PAl!lS WUif CO'-IPLETEO n,,s L,l\/llilO WARA.Al'fl'Y SPECIFICALL" EXCtuOES: 
~l'IONT 51<0 I\LlQ>MENTS, !~!CTl'IICI\L WIRING AND SHOR.TS, ANO ~Ul!L gYSTfllol • WH!N DU! TO OWNel\iCU5T0"'ER Al,jO IS NOT 

0.00 ~Al\lSF,~A8L£ TO. NOii: EN•ORCfAll.f 11·f, ,'OfY OTH!II Plf!SOtr. PARTS AMOUNT 

·ro OtTA,1; l\[P,'lf1S UND'R THIS tlMtTec WAIIRANTY' CUSTOI\J~R MUST (Ill l<lOTlf'I' THE l'IEPAUt 1" ... C,uTY ATTH! ADOFlESS SHOWN ON GAS. OIL, LUBE 0.00 
Tl-Cli RiPAIR ORDll'I o• JI.NY O[~fCT IN LABOR WITHIN A REA301'iAlilLE TIMI, Al'TI:ltt CUST0:\'111'1 DISCOVEAS 01'! S>IOULO H,t, \ll; 

SUBLET AMOUNT 0.00 o,scovr~fO ANY SUC>< OEl'!C~ SUCH NOT,C~ HOW£VfR, Mun e; (;Jll'EH TO I\CPAll'I FAC!"ITV ll[FOl'!E Tl-IE ENO OF Tl-IE PVP-ATiOM 
PERIOD OF THIS UtlHTE'O W.lRAANTY . .1,!i s~~ci,1ro A!OVI!: (!J OlUVEA TH;; lllil-llCLE TO TM( AiPAiA • IICIL!TY A f THi APOP£5S SHOWM 
ON TH19 Rf PAIR 0~0£" WITI-tlN FM 151 DATS OF IIOTICE OP SUCM Df:•ec, IN L.0.IOII: ICJ AUT~Ol'!IZ!i THl' REPAIR FACIUT'Y ·ro w,e MISC. C~l>.RGES 0.00 
Tl-IE REPA:l'!S: ll~OUIAEO; AND <01 J>._'( THE CH.ARO!iS FOFI ANY .l,DD>TIONAL •Al'l''S P!,OUtREO TDOEr>-tER WITH SAiES TA)( UPON 

TOTAL CHARGES 0.00 COMPUT•ON OF SUCH l'Cflt,Wt 

•lt IMl"UIO WAl!.I\Alff:f' llotCLIJO<NG THE j~.>ueo WJ,.RRANTll!.S 0~ ll,lf~CHANlAl1L1n ANO HINE5S ~Oft A ~AIITIC\JLAII l'URP0$1i, Alll LESS INSURANCE. 0.00 
IIM1HO T::l Tl-<i OIJRATION P[RiOD 0~ n-115: Ut,lll;O W ... RMN:Y.1,,!0ER NO C!RCl/1'/1&7A"ICES WIU. THE f\EP ... l~. l"ACIL!TY St (JAl!l.£ 70 

SALES TAX 0.00 C:t.rS':'OJ.IER FOi' ANY lNCIDfNTAc Ot' COl'tlSfQUi" I IAl OAMA(le::! l"CLVOING. evr !{OT ~JMITfO ro, IJA"1A(J~S fOA LOSS 0~ ~Ro,t~-r·, 
LOSS o, V!HICL! US!, cOSS o, TIM!, LO&S OF IN-:;<:'ME ANO l'l<OFn S, INCONVfN:~NCt: 01'1 COMMl~CIAI. LO ii:.. 
,~,is p ... ~TtSI ,s SOLO "I\S ,s·. THE !l"'l'I' l't'AflflANTifS APP~Ylf-10 TO n1s l'Al'T,Sl Alie THO!!E WHICH MAY Bf o,FER£0 llY TH! PLEASE PAY 
t,U,NL;~ACTUl~!R1S! THE SELLING DEALER H£RE!IY EKPRESSU' 01sc;..o., ... s J,.(.L WAll'IANT1'11. flTH~l'I i'K"l'l[SS o" •M~Ul!:O, !NCLUOlNG THIS AMOUNT a.ob ANY iMPLISO W.ORRI\I\ITIS OF MERC,IANT Al,LITY 011 JITNIS.ll ;oR 1' Ps.RTJC.ULJI.R PU<IP09E. ANO NEffHER A-SSUJ\AfS NOii .-.l!T'HOl'l•Zfi:! 
u,Y OTHiR PiRSON TO A!oSUM~ ,011 IT A lt'I' LiAIIL1TY IN CONN!CTIONWITH THE 81.U. OF 'r111$ PART• Sl Al'fDiOI'! lil'I\/ICi. •vvlll &"ALL 
11:GT El£ EffllTI.EO TO fleCOVfA FROM T'1f .BfLUNll Clll!ALtll AN~ CONSEOUDIT!Al OAIAAGES TO l'ROPfl{TV_ OAtl!AGES FOIi LOSS o, 

X us~. lOS~ OF TIMI£, LOS!I OF F'AO~rrs, 011 INCOME, OR AV on,tFl INC!DE!lffAl DAMAGES iN ADorr,01o1, f Xl'11£SSL v £XCLUCi0 IS ANY 
O!ALEl'I LIABILITY FOR DEFECTS PfRTAINlNa TOSJ,.FETY 01' P!ll,Dl'l>.U.NC£. ,V ',f;l',t OJ ·sTRIC'T LIAIIILln. NEO!c!OENCE 01'1 OTH!"WISE. CUSTOMER SIONATURI! 

... !w! W J. -tlii'-6'1< -vi:-,. 

:::;:· 



CUSTOMER#: - --*INVOICEw Paul MIiier Bernardsville, Ll:.C d/b/a 

PAGE 1 

SERVICE' ADVISOR: 

PaUI Miller Volkswagen of Bernardsville 
1 18 Morristown Road 

Bernardsville, NJ 07924 
(908)766-1600 

www.paulmiller.com 
CELL: 62 ANDREA UGALDE 

COLOR YE , R -MAKE/MODEL VIN Ll~ENSE MILEAGE IN/-OUT TAG 

GY 17 VOLKSWAGEN GOLF 2.SL WVWWF7AU9HW 1469 1482 T3163 
D.EL DATE _ PAOD. DATE WARR-. EXP. PROMISED PQ N -· PA.VMfNT INVi 0ATE 

01JAN17 D 16:00 25MAR17 
R.p. OPENED READY ' OPTIONS: DLR 

11:33 25MAR17 13:31 28MAR17 
LINE OPCODE TECH TYPE HOURS 
A CUSTOMER STATES THE CHECK ENGINE LIGHT IS 

ON AT LOW SPEEDS AND WHEN THE LIGHT 
IT IS MISFIRING 

CAUSE: E 
°1. E 

72 
PC: 
PART#: 
COUNT: 
CLAIM TYPE : 
AUTH CODE: 
-Ii 

w 

0 . 00 CASH 
ENG : 2.0 Liter TSI 

LIST NET 
ON, IT SEEMS TO BE COMING 
COMES ON THE CAR PEELS LIKE 

PARTS: 0.00 LABOR: 0.00 OTHER: O.DO TOTAL LINE A: 
1480 missfires scanw. gff. found -missfi:t:"es in all . cylinders . road 
test car and cannot get it to_ missfire. contact te9"liline (access code 
214400.9) was advised that eng;ine~ril'l.g is :o/Prldng on ~ update to fix 
this issue.. issue can be remea-ieµ_ at this time by cu,$tomer letting car 
idle for a few minutes when fi.rs -start .:_ng car: especially when its 
very cold out. will keep an eye on elsa web for , uw4ates and make sure 
customer is using top teir fue1s _. 

*******************~**~*****~* *'*** i**************** 
B CUSOTMER STATES THE WHEN HAVING THi .AlR TURNED ON AT AROUND LEVEL 

THREE THERE SEEMS TO BE A NOISE: - . 
1 E 

72 ISP 
PARTS : 0 . 0 0 LABOR: 0 . 0 0 OTHER: Q • 0 0 TOTAL LINE B ! 

1480 v ehicle operating normal check and no noise heard. only thing 
noticed was the vent was half closed on p/s right vent 

**************************************************** 
C 908 - 938-9748 

l CONTACT INFORMATION 
72 ISP 

PARTS: 0.00 LABOR : 0,QO OTHER: 0.00 TOTAL LINE C: 
**************************************************** 

28MAR17 

TOTAL 

(N/C) 

U.00 

(N/C) 
0.00 

(N/C) 
0.00 

;Hlie~i~,~E6~~:Ru~~E~N~ISoe::~$D,,f ~~6~~i c~1!T~~~A~~1~~~ ~~r }~~E~~~6i°>l~~1fco:~~s1,Dg:e~os~1~wt-lA~~ 1--GS_AU_BS..;..L' _ETO_IL ... A,_ML_UO_BU_EN_T __ --i----------
01scovEAEO A IV StJCl-f D~FECT. SUCH NOTlCE HOWEVER, MUST BE 01\IEN 'T'O REPAIR fACILITV BEFORE THE ENO OF THE DURATION 
PERIOD OF THIS LIMl'TEO WARl'lAflfTY, A~ SPEClflEO ABOVE; IB) DELIVER THE VEHICLE TP THE REPAIR FACILI TY AT THE ADDRESS SHOWN t--M_ i_S_C_. -CH- A -RG- ES----+----------­
ON THIS REPAIR ORDER WITHIN Ff\/c: (Sl DAYS OF NOTlCE OF SUCH DEFECT IN LAl!Oo; (Ci AU'll<ORIZE THE REi>AIR FACIUTY TO MAKE 
THf REPAIRS i\fOUll'!ED; ANO ID) PAY HE CHARGES FDR ANY ADDfTIDNAL PARTS REQUIRED TOGETHER WITH SAliS TA X UPON t--T_O_ .,._A_ C_ H_ A_ "_ G_ E_S ____________ _ 

COMPLETION OF SUCH REPAIR - 1 ,, 

A l lMPLIEO WARRANTIES I CLUDING TriE IMPLIED WA RANT! S Of MERC1-l/\NTAB1LIT\' AND FITNESS FOR A PARTICULAR PURPOSE, ARE LESS INSURANCE 
JMITED TO THE DURATION Pi'RIOD OF THIS LIMITED WARRANTY. UNDER NO CIRC MSTANCES WILL THE REPAIR FACILITY 0~ LIABU: TO 1-'S'-'A-"L..;..E..;..S.c.Te-A'-'X-"--'..;..;:.:"----<f---------­

CUSTOMEF\ FOR ANY INCIDENTAL OR CONS~ UEl'fllAL DAMAGE INCLUDING, Blff NOT LIMITED TO, OAMAGfS fOR LOSS OF PROPHHY, 1-----------+-----------

~~s"' ~~R~~~ffl ~i& L?A5; .C:.-.
1~? ~ii~ ~~~~~ilsN~;;L~IJJ·-:~c~~1t~~";;'~i1D;;.a~:i:?~L ~gt-75

MAY BE OFFERED a~ THE PLEASE PAY 
MAIIJFACTURER!S} THE SW.ING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARMNTIE~. E IIE~ EXPRESS OR IMPUEO, INCLUDINO THIS AMOUNT 
~~~ ~~~DP~~~~A-Fot~~i0M~EFRcfir~NI~' ~~~~

11r:'Ji~i~6' 1~~~\Vfu~~:::':~~srt1~ P~;~~~o~~u~~t~~s~~~~t t---------_._ ___________ _ 
NO BE ENTIT1-ED TO RECOVER FFIOr.< il1E SE ING DEALER AtiY CONSEQUENTIAL Dl<MAGES TO PROPERTY, DAMAGES FOR LOSS OF 
USE, LOSS OF TIME, LOSS O< PROFITSr OA IN::OMe. OR t,,V OTHEII INCIDENTAL DAM-6,GES IN ADDITION, EXPRffiSLY EXCLUDED IS A V X 
DrALE~ u As,uTY •OR oeFEcrs Ptf!TA1N1No ro SAFETY oR PEAFORM.&.Nce. av wAv oF "STRICT uAeruTY. NEGLIGENCE oR oTHe11w1se _____ c_u_s_r_o_M_E_R_s_,G_N_A_T_U_R_E ____ _ 



CUSTOMER #: - -*INVOICE* Paul Millar l•rnardavill•, L'i.C d/b/a 
Paul Miller Volkswagen of Bernardsville 

PAGE 2 

1 18 Morristown Road 
8ernard1vi111. NJ 07924 

t9os11ee-1 eoo 
www.paulmiller.com 

RVICE ADVISOR: ANDREA UGALDE ====~~~~~~~~~r=========l===:::~~~~V~lN~.:~~:~:r~r~:~~~~~:=~~~jM~l~LE~A~G~EJ:il TAG 
GY 2.5L WVWWF7AU9H 3163 

DEL DATE PROMISED PO 

01JAN17 D 0.00 28MAR17 
R.O. OPENED OPTIONS: 3NG:2.0 Liter TSI - -

11:33 2SMAR17 13:31 28MAR17 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

AT PAUL MILLER, WE PRIDE OURSELVES IN 
DELIVERING A TRULY EXCEPTIONAL EXPERIENCE 
TO OUR CUSTOMERS AT ALL LEVELS. 
IF YOU HAVE ANY QUESTIONS OR CONCERNS 1 

PLEASE CONTACT JAMES WALKER AT 
908-766-1600 or JWALKER@PAULMILLER.COM 
THANK YOU AGAIN! ! 

LIMITED LABOR WARRANTY OESCRIPTION. .. IOTA.LS .... 
THE IIE",llR F.\CILITY GUARA!ffEES THi 1.ABOR USED IN PfRFCRMING T'iE REP.\IRS LIST!:D ON n;,s Rfl>,llR ORDER fOR A l>ERIOO OF 0 

LABOA AMOUNT 0.00 MON-HS OR 176000 MILES FROM H!Fi D.\TE SUCH REPAtllS WE!'lE COMP.En::> TklS Ll~iTf:O WARIIANaY SPEC:FtCALLV E:tCUJOES: 
fi!ON'i £110 ALI NME!\TS, iEL!:CTlllCA~ WIRING ANO SHOf\TS, MD F:JEL 5VST!III , W'IEN DUE TO OWNEF\ICU5TOMi:R ANO IS NOT 

PA Q-00 7RANSFEI\AIILE to, NCR ENfORCEMiLl IIV, AI\IY OTHl!R PfR!lQ',1, 

re OlrAIN 11!.!l'Alll:i \JNOfR Iei<! L!MlllD W,\1\1\,ll'IITY. CUSlOM!I\ MlJSI IA> NOII~~ !Hf lt!l' ... 111 fAC<Ltn ,ll 1'Hf ADOl\~SS ,HOwN ON GAS, Oil, LUBE 0.00 
THIS l\~l'Alrl 01101!1'1 0~ ,ll\lV O~l'ECT II\ I.AliOf( wrrHIN ,l REASOi-.AIILE TIM!, ,lFTfR CUSTOl\/lfR OISCO'\/ERS OR SHOULD ti.\VE 

SUBLET AMOlJNT 0.00 OISCOIIEIIEI) Af,!Y SUCt' OEHC r. suc,i Nor,ce riO'l\>EVEl'I, MUST Bl 01vrn ro fl~PA!f'I ,. ... c:LIW !l(FORf Tlif !.NO or THt OUIIATlO!', 
~EI\IQO OFTH,S LIMITED W,lRRA.I\ITY, ,t.S SPECIFIED ... BOVE; lll! DEUVERTI-IE Vl:H,CLE TO THE REPAIFI FA.CielTY ATTl-!E ,t.DOF(£SS SHOWN 

MISC. CHARGES 0.00 Of.I T"iiS Rl!l'AIA OROi!II WITHII, FIVE tfii CA 'fS OF NOTICE OP SUCH Of~Etr IN !.,\IIOR; (Ct AUTHORIZE Tl-IE AEPA!i'\ FACIUU •o MAll:.f. 
tHE 'lEPAIRS REOUIREO; ANO (0! ?,\Y THE CHAIIGl!.19 ~O~ A~ A.OOITIONA.L P,'-"lT! l'l!.OJJlll!O TOGl!Tl-'ER WTH S,\L€S TAX Ul"ON 

TOTAL CHARGES 0.00 COMPt.ff:0111 OF SUCH llfP.\lR. 

ALL IMPLl~O WARRANI•ES INCLUDING TI,f 11\olPUED WARRANTIES OF MERCHANTA81L!TV A'IO FITNESS FOR.\ P ... I\TICULAR PUffPOSE, ARE LESS INSURANCE 0.00 
llMITEO TO THi: OUJ'IATION PER•OO Of iH1S ,IMiiEO WARMN'7Y, UllDEII 1110 CIF!CUMST ... NC!S WILL THI!. IIEl'AIR FACILITY l!!l LIABLE TO SALES TAX o_oo CUSTOMER FOR ANY •NCIO!:NTAL 01'1 COIIISEOUE>/TlAi. l),ll,IIAGES' llolCLl/OiNG, IIUT NOT l,II/IITEO TO, Q,lM,lGfS FOR LOSS OF PIIOPERT'i'. 
i.OSS 0~ VEHICi.E use, LOSS OF T:l'-1E, LOSS Of INCOM! ,l~O l'l!;Oms, NCOHV!Nl!NCE 011 COI/IM!RCIAl LOSS. 

PLEAS£ PAY THIS PI\RHSI 15 s01.0 "AS 1s·. Tf.E 01>/LY WARft ... NTltS APPIJ'tN<J TO THIS PMT(SI AflE Tt<Qi,f WHICH MJt,Y ae O~FiER!O aY HI! 
M-"111\Jl'l,CTUREFlt&I TH; SELLIN:3 tte ... L!l'I >i!l'l!l!Y ~Xl'I\ESSLT PISCL ... IMS l'LL WAF<IIANTl!S, £ift<!!Jt lX,ll!SS 01\ IMl'Ul!O. INCUJ::llltO THIS AMOUNT O •• GO ...... y •MPl,eD WA1l11.-.r;TIES O• "'21'1Cl'lANTA!tLITV 011 ~m,rss 1011 A. P.\IITICU~,lll; l'Ulll'OSr, .. 110 l,jflTH!!'l't AS!Ui',115 11101\ AUTnOl!iUS 
l,."iY aTHEll PEIISON TO ,lSSUMc FOil IT A.NY LIA.l!IUTY IN CONN6CTIONWITH THE !.ALE OF THIii! """TIS! AM>/011 SIIIVICi.. IUYIII SH.t,LL 
NOT 61! ENTITLl!D TO RiCOll~ft i'I\OM TH~ SELUNG O!AU:11 AI\IV CONStOUENT:Al Q,lM,t.G(S 70 PflOPcllTY, o .. MAG£S ro11 LOSS Of 

X us~. LOSfi OF TIME, LO&S 0~ l"l.Ol'l'l'S, Oil •NCOMi. OJI ,lY OTHiR 1NC!OiMTJ,L OAY,lG;,s. II', ... OOITION, O:PRUi:S.LI' iXCLUOED Iii: ANY 
OEALiR L•A81UTY ~Oil !:lEFK'TS Pf!lTAINiNO TO SUETV 01'1 P!IIFORMAHCE. l!V WAI/ OF •s:TRICT L:Al!liUTV. NEGJ:!~~CE QI! c:THPIWIS! CUSTOMER SIGNATURE 

"-"U,;;;t..LVl..'.M;:IA "-"V,1,.1.c 



CUSTOMER #: -

Paul MIiier Bernardsville, LLC d/b/a 

MILLI~ 
HOME: - CON'I' 
BUS: CELL : 

*INVOICE* 

DUPLICATE 1 
PAGE 1 

SERVICE ADVISOR: 

Paul Miller Volkswagen of Bernardsville 
118 Morristown Road 

Bernardsville, NJ 07924 
(908)766-1 600 

www.paulmiller.com 
GREGORY CALL 

VIN , 

GY 17 VOLKSWAGEN GOLF 2.SL WVWWF7AU9H 1328 1331 T363 
DfLDA'rE ·· _PROD. DA TE. WARR, EXP. PROMISED PO 'PAVM.Etlft : . INV.' DATE' 

OlJANl7 D 16:00 09MARl7 0.00 CASH 
READY OPTIONS: DLR : ENG : 2.0_Liter_TSI 

09:50 09MARl7 12 :l6 09MARl7 
LINE OPCODE TECH TYPE HOURS LIST 
A CUSTOMER STATES:THE CHECK ENGINE 
CAUSE : F 

LIGHT I S ON - CHECK AND REPORT 

MIL CUSTOMER STATES!THE CHECK ENGINE LIGHT IS ON 
- CHECK AND REPORT 

93 W 
PC : 
PART#: 
COUNT: 
CLAIM TYPE: 
AUTH CODE: 
* 

PARTS: 0 . 00 LABOR: 0 . . 50. OTHER. 0. 00 TOTAL LINE A: 

NET 

1300 I ntermittent fault Ran G~F_; ~alts 1?0300 1 01-,:" 02 , 03, 04 . 
Followed t est plan in GFF. Test plan performed a b~sic setting. Road 
tested , no misf ires present. clear ed- f a ult$·, vehicle operation ok. 

**** ************ *·~ ·~·· ~·~****i***** *f ************** 

09MAR17 

TOTAL 

(N/C) 

0 . 00 

• AT PAUL MILLER, WE · ?RIDE OURSELVES I N 
. ··n .ELINERING ,'A 'I':R.ULY --EXCEPTIONAL EXPERIENCE 

b OUR CUSTOMER.SAT ALL LEVELS 
-. IF YOU liAW.: : ~ QUESTIONS OR CONCERNS I 

., 'Pb'EASE CONTACT GAMES WALKER AT 
9\J~~-76J>-·'Ji6oo Qr 'JWALKER@PAULMI LLER . COM 
THANK YOU AGAIN ! ! 

' ' ' J 4 

l.lMITED LABOR WARRANTY DESCRIP..TION 
, .. ''•' 

.. ::,.,. 
Trltl<'E'PAfR FI\Cll.fn' GUAllANTEE'S n<l: LA90R USED IN f'ERFORMING TiiE REPAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 12 

LABOR AMOUNT MOIVTrlS OR 12,000 MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED THIS LIMITED WAARAmY SPECtf lCALLY EXC UD;S; 
FRONT ENO A!..tGNMENTS, El.ECTRICAL WIRING AND SHORTS, AND FUEL SYSTEM • WHEN DUE TO OWN!:R/ CUSTOMER ANO 1S NOT 
TRANSFERABLE TO, NOR E,.FORCEA6l.E 8 , ANY OTHER PERSON, PARTS AMOUNT 

TO OBTAIN REPAIRS UNDER THIS LIMITED WARRANTY, CUSTOW.EI\ UST !Al NOTIFY THE RErAHI FACILITY AT THE AOP!'IESS Sl>OWN ON GAS, OIL. LUBE 
n<IS AEPAIA ORDER OF ANY DEFECT IN LA60R WITHIN A REASONABLE TIME AFTEI\ CUSTOMER DISCOVERS OR SHOULD HAVE 

SUBLET AMOUNT DISCOVERED ANY SUCH DEFECT. SUCH NOTICE HOWEVER, MUST BE GlVeto, 0 REPAIR fACI.ITV BEFORE THE ENO OF THE DURATION 
PERIOD OF THIS LIMITED WAR<IANTY , AS S?ECIFIEO ABOVE: 181 OEUVER TI<EVEHIClE TOtiE REPA IR FACILITY AT THE ADORES$ $);OWN 

MISC. CHARGES ON Tl11S REPAIR ORDER W ITHIN FIVE 15) DAYS OF NOTICE OF SUCH DEFECT U,i LABOR; tCI Al/THOfVZE ~< REPAIR FACILITY 0 MAKE 
lHE REPAIRS REOUIREO; A ND IDI PAY THE CHARGES FOR ANY AODITIONA, PARTS REOU,RED TOGETHE R W ITH S"-LES TAX UPON 

TOTAL CHARGES COMPL!'.TION OF SUCH REPAtR. 

A L IMPLIED WARAANT IES INCLUD•NG TkE IM•LIED WARRANTIES OF MEROIANTABIL!TY ANO FITNESS fOFI A PARTICULAR PURPOSE, A E LESS INSURANCE 
LI MITED TO THE DURATION PERIOD OF THIS Llr.<ITEO WARRANTY. UNDER NO CIRCUMS1ANCES WILL THE REPAIR FACILITY BE LIABLE TO 

SALES TAX CUSTOMER FOR AN INC10ENTAl OR CONSEOue~mAL DAMAGES INCLUOIN , BUT N01 LIMITED ro, DAMAGES FOR LOSS OF PROPERTY, 
LOSS OF VEHICLE use, LOSS OF TIME, oss OF INCOME AND PIIOFlrS, INCONVENIENCE OR COMM ERCIAL LOSS, 

PLEASE PAY TlilS PAR JS) IS SOL)) 'AS IS' . THE O LY WARRANTIES APPLYING TO THIS PAR'HS I ARE TJ;OSE WHICH MAY BE. OFFEA:D BY THE : 
MANUFAC'T\JRER!Sl lHE SELLING PEAL£A HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES , EITHER EXPRESS OR IM?l)EO, INCLUDING THIS AMOUNT ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FrTNESS FOR A PARTICULAR 0 URPOSE, ANO NflTHER ASSUMES NOR AUTHOfltZES 
ANY OT1'iEfl PERSON TO ASSUME FOR IT ANY LIABILITY 11-1 CONNECTIONWITH T!iE SALE. o r THIS PARTIS\ ANO/ OR se,;v1ce. BUYER -SHALi. 
NOT BE- ENTITLED 10 RECOVER ~ROM THE SELUNO OE .. LSA A.>IY CONSEQUENTIAL DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF 

X USE, LOSS OF TIME, lOSS OF PROFITS, OR INCOME, OR /W OTHER l~JCIOENTAl DAMAGE-$ IN AOOITIO I~, EXPRESSLY EXCl: OED IS ANY 

':',,:TdT A~$ 

0.00 
0.00 
0 . 00 
0 . 00 
0.00 
0.00 
0 .0 0 
0 .0 0 

.· 
•.•.• 

<• ' ' 0 . 0-0. 

DEALER LIABlUTY FOR DEFECTS l>ERTA.INING TO S.<\FETY OR f'fRFOFIMANCE, BY WAY OP 'STRICT U A~llTV NEG_l:!OENq OR OTHERWIS". CUSTOMER SIGNATURE 
'-UQ J. V4'.U:.~ \..V~.J. 

.... 
' ~ 

: 

.. 



U.S. Department 
of Transportation 
National Highway 
Traffic Safety 
Administration 

Dear Consumer: 

1200 New Jersey Avenue SE 
Washington, DC 20590 

NEF-160 

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle 
Owner's Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally, 
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include 
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. Ifa crash or fire 
occurred, include a copy of the police or fire department report. 

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the 
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem 
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left 
(driver's side) of the windshield pillar and on the drivers' door or the driver's door jam. It may also be listed on a dealer repair 
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should 
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either 
side of the tire. 

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open 
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report. 
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists. 

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We 
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in 
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc. 

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger 
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing. 

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236. 

Thank you for your cooperation. 

Enclosure: VOQ 

Sincerely, 

Randy Reid Chief 
Correspondence Research Division 
Office of Defects Investigation 
Enforcement 

***** NHTSA 
www.nhtsa.gov 




