From: Wells, Cynthia CTR (NHTSA)

To: Fogle, Brenda CTR (NHTSA)
Subject: FW: Follow up to ODI Complaint: —10972264-——
Date: Monday, May 15, 2017 10:48:09 AM
Attachments: EVOQ Response Letter.pdf

10972264.pdf

VW VOOQ.pdf

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
Sent: Monday, May 15, 2017 10:45 AM |[NFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Subject: FW: Follow up to ODI Complaint: -—10972264——

Questionnaire.

. TEE—

Sent: Saturday, May 13, 2017 7:32 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Fw: Follow up to ODI Complaint: —10972264-——

Attached is the VOQ with my edits as well as the documentation from Paul Miller VW of Bernardsville
regarding the check engine light. As of today, the check engine light has gone on 4 times and the car only
has about 2,800 miles.

| have VW Customer Care Center in April (case number i) and will be calling them again on
Monday.

Please do not hesitate to contact me with any questions.
The car is a great car; if only the check engine light would stay off.

Thank you

--—- Forwarded Message -

From: EVOQ (NHTSA) <EVOQ@dot.goy>

Ta:’ |
Sent: Tuesday, May 2, 2017 8:43 AM

Subject: FW: Follow up to ODI Complaint: -—--10972264---—-

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation


c.e.cox.ctr
foia stamp


(*. DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
w - - - - - —
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
{ 1-888-DASH-2-DOT
.l;ht;;r;al P::ghwav (1-888-327-4236) 13-APR-2017 Reference No.
A:!amini:taratti‘l;n INTERNET :www.nhtsa.dot.gov/hotline 10972264
OWNER INFORMATION (Type or Print)
Name D Daytime Telephone Number LE
A —
- n Evening Telephone Number
City MILLINGTON State NI Zip Cod-
VEHICLE INFORMATION
17 digtt Vehicle Identification Number Located at bottom of windshield on driver’s side | Make Model Model Year
wwwwrzausHY VOLKSWAGEN GOLF R 2017
Date Purchased ler's Name and Telephone Number - Engine; 70 L. [J6-vahe| Fuel Type:
2|2 513000 Dﬁ&mﬁm v (605 B7-7e00 No: Cynders 4f
Original Owner lsr‘s'% Stat Zip Cad AS
ami Hon Jz;?kwfﬁ /\/gf 86 6
T:érns;rksigg‘rvpe [ Antilock Bra Powertrain Multiple Failure: Incident Date(s)
r"Y'\g% VTA O cruise Control 09-MAR-2017

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 250000 ELECTRONIC STABILITY CONTROL, 060000 ENGINE (PWS), 118000 J :
ELECTRICAL SYSTEM: SOFTWARE F a"””:;:)":ag" Falure Speed
DD TO ED WHENR TIRE RE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO036) ] Original Equipment .

= Pﬁrgr Repty Failure Location:
Tire Component Code Tire Failure Type:

_m I —— -
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No. /Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[[Tves Xl no NoNe NORE N

MNarrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its conseguences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2017 VOLKSWAGEN GOLF. THE CONTACT STATED THAT THE CHECK ENGINE INDICATOR ILLUMINATED. THE
VEHICLE WAS TAKEN TO DEALER WHERE IT WAS DIAGNOSED THAT THE VEHICLE HAD MISFIRED IN ALL CYLINDERS; HOWEVER, THEY WERE
UNABLE TO DUPLICATE THE FAILURE. THE DEALER CLEARED THE SYSTEM AND WARNING SENSORS AND ADVISED THE CONTACT TO ALLOW
THE VEHICLE TO WARM UP BEFORE DRIVING. IN ADDITION, THE FAILURE RECURRED TWO WEEKS LATER. THE VEHICLE WAS TAKEN BACKTO
THE DEALER WHERE IT WAS DIAGNOSED THAT IT NEEDED A SOFTWARE UPDATE; HOWEVER, AN UPDATE WAS NOT AVAILABLE AT THE TIME.
THE FAILURE OCCURRED A TOTAL OF Tﬁﬂ%_TIMES&T_HE MANUFACTURER WAS MADE AWA&E OF THE FAILURES. THE FAILURF MILEAGE WAS
L3, s Pl | Sndir. VW Techline stades Yhere is ng

3|4 - l,ﬂg miles s-f’l | — 2 762 mf}e}l s aftawwe £x Yc-f- and ¢ .'\t‘]s neev s

315 1, %A e fes 5 working an i ssue, No known

: ) e~ £y Wil be Anade |
410 <1818m "_é@ {oults f'gu_ruleﬁfifa}i’ v Win Bernards o 'FQQD}’Z\“’—_

available: Police : ; and Repair Invoice. ATTACH ADDITT

The Privacy Act of 1974-Public Law 93-379 This infarmation is requested pursuant to authority vested in the Mational High y Traffic Safaty Act and subsaquent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation insta facturer, your resp y

ar a statistical summary thereof, may be used in support of the agency's action.
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ETHVOTOR® Paul Millar Boenardsville, LLC dibia
Paul Miller Volkswagen of Bernardsville

V18 Mometown Road

Bernardsvile, NJ 07824
MILLINGTON, NJ PAGE 1 (908} 766-1600

HOME — O wivews paulmiller.com

BUE ¢ CELL* SERVICE ADVISOR: 62 ANDREL TUGALD
OLOH  TVEART MAKEMODEL N OCENSE | WILEAGE W ouT

C4 17 ¢ VOLESWAGEN GOLEF 2. 5L W/WWETLUIDY 218272785 ‘

DEL DATE  |PROD, DATE] WARR EXP. [ FPROMSED PONGETT O HATE T CPAYMENT | INY DATE
01.JAN17 DI -- 16:00 12MAY17 0.00| CcasH 12MAY17
RO OPENED | " REapy o [ oerions:  DLR I ENG:2.0_Liter TSI

Abrab LAMANS T lesou -l aMAaY Y
LINE OPCCDE TECH TYPE HOURS LT
A CUBT WILL DROP OFF THURE RIGHT FOR ABREVICE ON PRIDARY ., NO ALTERNATE
TEBNSPORTATTIUN - REEBRED
DROEP DROP OFF. WO ALTERNATE TRANSPORTAIION

WET TLTAL

NEEDED,
72 I8P ) (Wi
PARTE : 0.00 LABOR: 0.00 OTHER: 0.00  TOTAL LINE A: 0.00

HEREEEETREERE TR AR ERBEERER IR R ER AR R R R IR R R b

B /5 THERE IS & RATTLE WHEN GOING OVER BIMPS AT 30+ MPH, FPROM THE
SUSPENSION, HEAT SHEILD?

MISC MISC o

72 18P - N/

PARTS 0.00 LABDR: 0.00 OTHER: BR0 TOTAL LINE B: 0.00

«xk*m&-ﬂmﬁ**ﬁﬁ**t*t**i**ﬁ**ﬁ-*****ﬂc*@wmp&:f*w*—*****ww****

C CUSTOMER STATES THE CHECK ENGINE LIGHT 18 oN

B
72 I8P - N/C)
PakTE . D00 - LABORE - ooo0 CTOTEL LINE O O 00
262 oold start miss & preagnt scan w. gff owg cold start
y ; .
missfires again. contacted tefhline (access code:2162866) and was
instructed that there is no amftw@.ra f,'i.;; y@t arld ﬁngnmerlng is working
o o ldsus
*******kw*&m&w**w***i«*-&w***ﬁ*ﬁ***g*w*w************m&-
R’I’ E‘&E} MIL-...;ER WE PEIDE OURBELVEE TH
DELIVERING A TRULY EXCEPTIONAL EXPERTENCE
TO QUER CUSTOMERES AT ALL LEVELSZ,
LF YOU BEAVE ANY QUESTIONS OR CURNCERES,
PLERRE COWTACT JAMES VWALEER AT
SUE-766-1600 of JWALEEBREPAULNMIIIER TOM
THANE YoU AGARINLI
UIAITED LABOR WARRBANTY pESCAPTION L 0 aeeane
THE REFRIFATILITY BUAHANTEES THE LABDR USED 1% PERFORMING THE REPARS LISTED DN THIS BEPAIR DRODER FOR-4 PERIDD OF 32 P P —
WONTHE OB 17000 WILER BROM THE DATE BUCH BERABS WERE COMPLETED THIZ UMITED Wasmanty Seeemicalty svrunes 1 LABOR SRIDUNT .00
BROMT ENG ALIGNMENTE, FLECTRICAL WIRING AND SHURTS, AND FUEL SYSTEM - WHEN DUE TO OWNER/CUSTOMER siie 8 Not
THANSFERABLE TO, NOH ENFORCEABLE BY, BNY DTHER PERSON PARTE S0UNT 0.0
T DHTAIN BERAIRS UNDER THIS LIVITED VEARRANTY, CUSTOMER MUST 1AL NOTIPY THE SERAN FRULTY A7 THE AnDREss seows o BAS, OIL LUBE oonan
THIG BERARORDER -OF ARY DEFEDTY I LABOR WITHIN 4 AEASONABLE TINE - AFTER CUSTORE N BECOVERY DR SeOULD  HBY o
DISTOVERED ANY SUCK DEFECT. SUDH HOTICE HOWEVER, WILET BE £/0N 10 SCRAIR FADILITY BERORE THE END OF THE DURaTioN | SUBLET ARIOUNT Way
FERIDD: DF TR L IRGTED WARRANTY . A SPECIFIED BDVE (B DELIVER THE YEMCLE S0 THE REFnin Sa U7y 807 Tl ADDRERE BH0WH i s
N Tt HEPAIR CBDRR WATHIN FIVEIE] DAYE OF NOTICE OF SUICH DEFECT B LABOR: 121 AUTHORIIE THE BERFAIR PACLITY 10 saxe | MIBC. CHARGES .00
THE  BEPR D RBECUIRMED. SR (00 PRY THE CHARGER FORANY AUDI DML RaRYE BECQUFED- TOBETHER "WITH B61ES TRY LIFOH
COMPLETION DF SUCH REPAIR. TOTAL CHARGES U gd
ALLAMPUED WARRANTIES INCLUCING THE IMFLIED WARRANTES GF MERCHANTABINTY AND FITNESS FORA PRATICULAR pumroes age | LESS INSURANCE a0
LIITEY 10 THE BLRATION PERIDD OF DHRS UMITEC WARRANTY, L08R KD CIRCUNSTANCES Wil, THE REPAIR FACILITY B2 LIABIE T0
CUSTOMER FUR ANY INCDENTAL TR CONSEGUENTINL DAMAGES OLUDING, BUT NOT UMITED 70, DALIAGES FOR [0se 0F shorerry | SALES AR
LGSE OF Vadu TR, LORE DR TIME, LOBE QR INCOME AND PAGRTS, ICONVENIENCE DR ODOMNERCIAL LORE, S
TRIE PARTIS] 16 SULD TaS w, THE DRLY WARRANTIES APPLYING TC THIE BRRTIST AHE THOTE WHILH LAY BT pRrosin ey vee . PLEABE PAY
WARUFBCTURERISE THE SELLING DEALER WESEEY. PXPRESSLY DISCLAWAS ALl WARRANTIED, EVMER EXPRESS O MPLED, WOLUDING | THIR AMOUNT
A IMPLIEDS WARBANTIES OF MESCHARTARILITY &n FFTMESS Fmi & PARTICULAT PURPOSE, ARD RETTHER BESUMIS MO AUTHORZER
AR CPTHER PERSON T AEEUME FORT A0 LB GRKECTIONWITH THE BALE OF THIG PARTE ANDIDE BERACE BUVES BHALE
ST BE ENTTILED T BELOVER FEOMATRE BELG ﬂEhLEf{ mv EﬁWEcEUEWML DANMMAGES T PROPERTY, DablaGER ROR LDEg OF
USE, LOBE OF Tl LOSS OF PROMTE. DN I900ME; OR BY. DTHER WOIDERT AL DA ES I8 ADEETION EXPRESSLV ERLLULED 5 a0V
DEALER LABRIY BOR- DEREC TS PER ARG T BARETY U8 FERFORVARDE, BY Wiy O ST T UARLITY  REBLDENCE OR O THEISE, GUSTDMER SiGNAfijﬂﬁ

T




custoMeER #: R

118 Noristown Road

MILLINGTON, NJ PAGE 1 B . taoa 4
HOME- ooWT wiw paulmiliercom

BUS : CELL: SERVICE ADVISOR: 62 BNDREA UGHL
COUOH YEAR] MAKEMODED i ot oW T b LICENSE Fo

O JANTT O-- 1600 J1APRLY

B:0! OPENED 2 READY. oFnions: — DLR|SSSENENG:2. 0 Liter TSI

L7 D4 AUAPRIT 4831 1EAPELY

LE

TRERGE N 00T

oy VOLESWAGEN GOLEF 2,55 WVWWETAUSGHWEE I l 1818/1820 jiran

DELDATE | |PROD, DATE| WARR EXP PROMISED PO NO. 1 RATE | PAYNENT

ool casx | samem

NV DA

1AG

LI =
BN gL

ETNVOTIOE Paul Millar Barnardsville LEC dibla
Paul Willer Volkswagen of Bernardsville

LINE CRPOODE TEOH TYPE HOURS LLE KRET TOTAL
A DUBTOMER RECEIVED ALTERENATE TREANSPORTATION
CAUSE: UTILIZATION OF 'THE VOLKSWAGEN ALTERNATE TRENSPORTATION PROGRAM,
LG QUBTOVMER RECEIVED ALTERNATE TRANBPORTATION
T2 18P i e
PARTE 0.00 LABCOR: 0. a0 OTHER: G TOTRL-LINE Ay o.au
g e e e e RoTE R SR ok R R e o e e e e e el ke e e e o e e e e e e e e e R e o e e e
B.CUSTOMER STATES HECK ENGINE LIGHT IS ON
e
72 18P o (N/C)
PARTE: 00 LABOR: GO0 0nHBm. 0,00 TOTAL LINE B ooan
TAET 1 @ngin&@riﬂg ig wmrkmﬂg on Bd “update to 1”:3_:{ thic igsues. lgsue
can be remedied at this time by customer letting ear idle for a few
mirate hen first starting car, ssbecially when m:m ey oold oub
will ‘keep an eye on elsa web for updat&ﬁ and make sure customer ig
uging top teir fuels. as per gtm adviee client to pick up vehicle,
********************ﬁ*k******k**h****kﬁ*******k****&
O TRECH 72 . .
LB
72 I8P ' (N/c)
PARTS 0.00  LABCOR: 0. f:m QTHI:RMH 0080 - POTAL LINE C g, 00

*ﬁc’k*ﬁr‘x’i*:&*ir‘i**'k9(*’ir‘ﬁc**‘nﬁ.‘*s“&*k*ﬂ:*'&’*ﬂr****ﬂ'****************

“zw DAUT, MILLER, WE PRIDE CURSELVES

IN

DELIVERING A TRUI&Y BECEPTIONAL EXPERIENCE

i ?’3 i
- \\m\ A TO OUR CUSTOMERS AT ALL LEVELS.

FLEABE CQONTAIT JAMES UWALEER A7
S0E-788-1600 or JWALKERGPARULMILLER.
THANK YOU AGRINLI

%
ﬁ i m}xw\"ﬁ

LIMITED LABOR WARRBNTY
THE FEPAR FACILITY GUARANTERS THE LABUR USED W PERECHNING THE REPRINS LISTED U THE SEPAR OROER FOR-& PERIDD.OE 12

bEscRETON

LF YO HAVE ANY QUESTIONS OR CONHCERNE,

oM

TOTaLE o o

Sy BOPLED WRRRANTIES OF SIERCAANTARITY DR FITHECE POR 6 PARTICULAR PLEPORE, AND NEMTHER BOSLER siow ﬁ.d‘T‘l’fﬂﬁ’f.{EE

M DITHEA PEASIIN TE SSSUNGE FOR [T AN LIABLITY I CONMRLTICNWITR THE SALE OF THIES FARTIS ANDIOK BERVIE, BLUYES Saall
T B ERTTLEL T BECOVER: PRGN Tk Bt DEALER ANy DONSEQULENTAL DALAGES T FROPERTY, DAMAGEL FOR.LORE OF
URE, LOBE OF TIME, LORS. OF FROFITE, O INDOME, OR A DTHEE INCIDENTAL TAMASES L ADDITON, EXRRESELY EXCLUDES 15 A Y x

WICNTHE. OF 2000 BLES FROM THE DATE SUCH REFAINS WERE COMPLETED TS LINITED WRRBANTY SEECIEICALLY mioiunes: | LABOR AMOUNT o.u0

FROHT SHD ALUGHMENTS, SLECTRICAL WIRING AND: SHOHTS, AMG FUEL SYSTER - WHER DUE T1 CWHER LS TOMER 0D 15 NOT

TRANBFERALE TO: NOR EHFOROEABLE By, AWY CTHER FERSON, PARTS AMOUNT o.an

TEGBTAL RERANS UNSER THIS LI TED WARRANTY, CUSTOMER MUST TR HOTIFY THE BEPAIR TACAITY AT THE ATDRESS sHows Gw o BAS, OIL LUBE .00

TroE BERAIR UADER OF Ay OEFECT D1 LABOR W b REATDUARLE TIVE ATTER CUSTOMER BIBCOVERS OR SODUAD mAME o

MSPOVERED ANY SUOH DERELT BUDH BT CE WOWEVER, mum B CPEN TO O REPAIS FACRITY BEFORE THE ERD DR THE pUsaTion | BUBLET ARGUNT . a0

BERISE OF VHS LHAED WA RANTY dn SRECHIEN Aenivls 18] DELIVER Vil VERICLE TO THE REPAR FAUEITY AT THE ADDIEEE SEI0WH

O Tedd BERAH CADER WITHIN FIVE 185 DAYS OF NOTIDE OF SUCH DEFECT 1N CRBDHE, (00 AUTRORIZE THE REFAI FATILTY 10 mare b MIBL, CHARGES 000

Tk REPAIRE REOUIRED: AND (D1 FAY-THE CHARGES FOR AN ADDTIONAL RARTE REOUSED TOGETLER iITH BALES TAK LUSOR -

COMPLETION 156 SUCH HEPAW. TOTAL CHARGES 000

AL P AR B ELUDG TR R LD WMMW&:; G REERCMARTRBLYY A0 FITNESS FOR A PARTICULER PURRPDSEE, adg | LESE INGURANTDE e

LOVTEL Ti THE DURATION PERIGD OF THIZ LIMITED WAREANTY . UNDER 1O CROUNBTANGES Wit THE REPAR FACILITY BE LIARE 700 2

CUSTOMER FOB ANY NCIDENTAL TR CONSELLENT A m«amm o ING, BUT NOT LIWTED 10, DAMAGES FOR LOSS OF FROPERTY, BALES TAX 0. 00

LSS OF WEHIELE USE, LOSS DF TINME; LSS 0F IND ENCE TR G R B L o ——

THIG FARTIE L GOLD Cas and The waﬂmms mm* 53 TO Tm Faﬂﬂusl AT THOGE WHEE. mw BE orfencno By Thel PLEARE PAY .

HANLFACTURIRIS) THE SELUME DEALER HERESY EXPRESSLY DISCLAINS AL WARRRNTIES, HITHER EAPRISC OF mAPLED, INCLUDING | THHE AMIDUNT L &.00
i : Bt

CERLER DIABIITY FOH DEFECTE PERTAIMING TO-BATETY OB PERPORMARCE B VR DR BTRI0T LaBib Yy, HECLINENCE Ol OTRERwsE: CUSTOMER SIGNATURE



custovez 4 R

[ By =
MILLER

* INVOICE* Paul Miller Bernardsville, LLC d/b/a
Paul Miller Volkswagen of Bernardsville
118 Morrlilstoxlvdn ;!70;%4
Bernardsville,
PanR 4 (908)766-1600
. www.paulmiller.com
BUS : CELL: SERVICE ADVISOR: 62 ANDKEA UGALDE
COLOR YEAR MAKE/MODEL VIN ~ LICENSE MILEAGE IN/ OUT TAG
GY 17 | VOLKSWAGEN GOLF 2.5L wvww:»rmugﬁw“ 1469/1482 _ [T3163
DEL DATE  |PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT NV DATE
01JAN17 DI 16:00 25MAR17 0.00] CASH 28MAR17
R.0. OPENED READY OPTIONS: DLR -ENG :2.0_Liter TSI
11:33 25MAR17 (13:31 28MAR17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THE CHECK ENGINE LIGHT IS ON, IT SEEMS TO BE COMING
ON AT LOW SPEEDS AND WHEN THE LIGHT COMES ON THE CAR FEELS LIKE
IT IS MISFIRING
CAUSE: E
1 E
T2 W (N/C)
FC$
PART#:
COUNT :
CLAIM TYPE:
AUTH CODE:
*
PARTS: 0.00 LABOR: 0500 ~OTHER: 0.00 TOTAL LINE A: 0.00
1480 missfires scanw gff. found missfires in all cylinders. road
test car and cannot get it to missfire. contact techline (access code
2144009) was advised that engineering is working on an update to fix
this issue. issue can be remedied at this time by customer letting car
idle for a few minutes when first starting car. especially when its
very cold ocut. will keep an eye on elsa web for updates and make sure
customer is using top teir fuels,
**********************1\'*****************************
B CUSOTMER STATES THE WHEN HAVING THE AIR TURNED ON AT AROUND LEVEL
THREE THERE SEEMS TO BE A NOISE
1 E
72 ISP (N/C)
PARTS : 0,00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00C
1480 vehicle operating normal check and no noise heard. only thing
noticed was the vent was half closed on p/s right vent
AT AR A A A TR AR A A AT A A AR AR AT I A AR E A A A I AT A AT A A TR R A A AR AN
C 908-938-974€
1 CONTACT INFORMATION
72 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

KAk AR A TR AT AR AR T AR A AT IR T I AT AR A XA AR A AT AN AR A& &

LIMITED LABOR WARRANTY

THIS REFA'R ORDER OF ANY DEFECT IN LABOR WITHIN A REABONABLE TIME AFTEA CUSTOMER DISCOVERS OA SHOULD HAVE
DISCOVERED ANY SUCH DEFECT, SUCH NOTICE HOWEVER, MUST BE GIVEN TO REPAIR FACILITY BEFORE THE END OF THE DURATION
PERIOD OF THIE LIMITED WARRANTY, AS SPECIFIED ABOVE; (B) DELIVER THE VEHICLE TO THE REPAIR FACILITY AT THE ADDRESS SHOWN
ON THIS AEPAIR ORDER WITHIN FIVE (5! DAYS OF NOTICE OF SUCH DEFECT IN LABDR. (C) AUTHORIZE THE REPAIR FACIUTY TO MAKE
THE REPAIRS REOLIRED; AND (D) PAY THE CHARGES FOR ANY ADDITIONAL PARTS REQUIRED TOGETHER WITH SALES TAX UPON
COMPLETION OF SUCH REPAIR.

ALL IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABLITY ANC FITNESS FOR A PARTICULAR PURFOSE, ARE
LUMITED TO THE DURATION PERICO OF THIS LIMITED WARRANTY. UNDER NO CIRCUMSTANCES WILL THE REPAIR FACILITY BE LIABLE TO
CUSTOMER FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LDSS OF PROPERTY,
LOSE OF VEHICLE USE, LOSS OF TIME, LOSS OF INCOME AND PROFITS, INCONVENIENCE OR COMMERCIAL LOSS

THIS PARTIS) IS SOLD "AS '5°. THE ONLY WARHANTIES AFPLYING TO THIS PARTISI ARE THOSE WHICH MAY BE OFFERED BY THE
MANJUFACTURERIS) THE SELLING DEALER HEREBY £XPRESSLY DISCLAIME ALL WARRANTIES, EITHER EXPRESS OR IMPUED, INCLUDING
ANY IMPLIED WARBANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER AESUMES NOR AUTHORIZES
ANY OTHER PERSON TD ASSUME FOR IT ANY UABILITY IN CONNECTIONWITH THE SALE OF THIS PAATIS) AND/OR SERVICE. BUYER SHALL
NOY BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY CONSEQUENTIAL DAMAGES TO FROPERTY, DAMAGES FOR LOSS OF
USE,-LOSS OF TIME, LOSS OF PROATS.-OR. INCOME, OR AY OTHER INCIDENTAL DAMAGES IN ADDITION, EXPRESSLY EXCLUDED IS ANY
DEALER LABILITY FOR DEFECTS PERTAINING TO SAFETY OR PERFORMANCE. BY WAY U-‘:S__TRIC'- LIABILITY. NEGLIGENCE OR OTHERWISE

“u

DESCRIPTION TOTALS
THE REPAIR FACIUTY GUARANTEES THE LABOR USED IN PERFORMING THE REPAIRS LISTED ON THIS AEPAIR ORDER FOR A PERIOD OF 12
MONTHS OR 12,000 MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED fHiS LIMITED WARRANTY SPECIFICALLY ExcLuDes: | LABOR AMOUNT
FRONT END ALIGNMENTS, ELECTRICAL WIRING AND SHORTS, AND FUEL SYSTEM - WHEN DUE TO OWNER/CUSTOMER AND IS NOT
TRANSFERABLE TO, NOR ENFORCEABLE BY, ANY OTHER PERSON, PARTS AMOUNT
TO OBTAMN REPAIRS UNDER THIS LIMITED WARRANTY, CUSTOMER MUST {A) NOTIFY THE REPAIR FACILITY AT THE ADDRESS SHown on | GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE




cosrover #: [ R
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BN SILLE®

FTRUOVT M Paul Millar Bornardsville, 130 dibfa
Paul Miller Volkswagen of Bernardsville
Bemardavile NJ 0799
ernardevitla, 4
PREE. 2 {9081766-1600
wiviws, pavimiller.com

SERWCE ADV SOR: 62 ANBRE:A UGALDE
MILEAGE I OUT

ot oy csunsE GoLe 3.5 l'_f

DELDATE DO DATE WARR BB PROMISED - V PA‘Y‘MENT | NV DATE ©

01JANL? DI - 1600 25MAR1T 0.00] CASH ZBMARLT
H.O DPENED . READY | OPTIONS: D&mgz.o_mterj‘sz

iisdn SouaRlY A Esal J8MARLT
LINE OpCODE THOM TYDE HOURE LIZT NET TOTAL
AT PAUL MILLEE, WE PRIDE DURSELVES IN
DELIVERING A TRULY BECEPTIONAL EBXPERIEBHCH
TOOUR CUSTOMERS. AT ALL LEVELS,

IF YOoU HAVE AWY QUESTIONS OR CONCERHE,

PLEREE CONTIARCT JAMES WALKER AT

S0B=T766~1600 or JWALKERERBULMILLER . COM

THANE YO0 AGALNL

LIBHTED LARBOR WARRANTY - DESCHIPTION.
THE RERAIR FROILITY GUARKMTEES THE LABOR LSED I PERFCAMING THE AEPAIRE USTED O THIS REFAIR OEDER FOR 4 PERIDD 08 13 T
MOATHS TR 15000 MICES FROS THE DATE SUCH TEPARS WEIE CONMPLETED TRis. LMITED WARRANTY Seicwmally pioiupes: 1 LABOR ANIOUNT G P ﬂ Q
FRONT Eub. ALBNMENTE, BLECTAICAL WIHING AND EHORTS AND FUEL SNETEN < WHEN DUE 1O OWNERCUSTONER 2MHD B NET - -
THANGRERABLE T, NOR ENFORCEABLE BY, ANY DTHER PERSON. BARTE AMOUNT .00
ST TR A RS RO TS LRD WERHANTY, DUSTONIER RIUST 1R NOTIEY THE AERRIE FACKITY AT THE AlDRESe Showion | BASDIL, LUBE o0l
THIZ KEPAE CACER DF Ablv, DEFECT I LABOE SWITHIN & BREASONABLE TIME AFTEN CUSTOMER DISCOVERS. 08 SFOULD HAVE
DECESEIE S ANY BUCHDEFEDT, SUCH NOTICE HOWEYES: MUST 85 GINEN-TD REPRIF FACILITY BETORE THE END. OF Tob DumaTion | -SUBLET AMOUNT 00
PEBIGD OF THiS LIMITEDWAREAMTDY, A5 SPECIRED ABOVE; (9) DELIVER THE WERIELE 10 THE RESAIR FACILITY AT THE ADDSESS Showi
OF THIE REFBIA ORDER WITHIN FIVE 18] DAYE 0F NOTICE OF SUCH DEPECT I CABOI 10} ALTTRDRIZE TRE AErais vACIUYY 0 Nake | MIBC THARGES 0.
T MEPAIRS RECUIRED AND (D0 DAY THE CHARGES FOR ANy ADOITIONAL FARTS BEOUIRED TOSETHER WITH SALES TR UPON -
EEREPLETION OF SOCH BHERAIR, TOTAL CHARCES [y
SEL BT WARRANTIES INCUUDING THE IMPLED WARRANTIES OF MERCHANTABIITY AND FITNESE FOR'A PARTICULAR PuspCae, anp | LESE INGURANCE i, 00
UNITED 7O THE DURATION FERIGD OF THIS ARUTED WARRANTY UNDER NO CIRCUMSTANCES WILL THE REPME FACILITY B2 LIABLE Yo [T Lo
CUSTOMER FOR ANY WCIDENTAL OR CONSEQUENTIAL DAMAGES [NCLUDING, BUT NOT LAITED TO: DAMAGES FOR LOSS OF PROPERTY, LES T

LOBE DR VEHICLE URE. LOBE OF THIVE, UDEE UF INCORE SN0 Baneiy, INCORVERIENCE CRDOMMERLIAL LOSE.
THIS PARTIS 1S SOLD "AS 157, THE DWLY WARRANTIES ST TOTHIS PARTIEL &RE THOGE WHICH mMacr B DerReD By v | PLEABE PAY
WANUFAUTURERIE! THE BELUING DEALER WERERY TaPRESHLY DIRCLAE ALL WARRARTIRE, BITHER EXFREER O . ML IRCLUDINC | TG ARBcd ey
AR NP WARBGVITIES QI MBRCHATABILITY. OF FITHESS PO & PARTICULAR PURPDSE; AND NEITHER SSSURMES NOR ALUTHORIZE
AR CITHER PERSOHN TO KSEUME FORIT ARV CIABILITY 1M CONNECTTONNITH THE BALE OF "THIE PARTIETAND/ON SEMIGE. SUYER GHALL
HOT BE ERTITLED T RECUVER FRON THE SIS CEALERANY DONMSEQULNTIAL DARNAGLE TO PROPOIOY, DARNIAGLE FOR LOBE e
YEE, LOSE OF TIME, LDES OF PROFITS, OF IRCONE OB EY DTHER BIUDENTAL DALAGED B ADDITION, SXPRERSLY ENDLUDED 15 B0 x
PEELERLIABLITY FORDEFECTE PERTAINING TG BAFETY OF PERFOFMANUE, B WAY OF "STRICT UARRITY. NEGLIGENUE O CTHERVISE CLUSTOMER SIGNATURE
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cusrover #: NN

MILLINGTON, NJ
HOME con

BUS : CELL:

* INVOICE* Paul Milier Bernardsville, LLC dfb/a
Paul Miller Volkswagen of Bernardsville
118 Morristown Road
Bernardsville, NJ 07924
(908)766-1600
www.paulmiller.com

SERVICE ADVISOR: 42 GREGORY CALL

DUPLICATE 1
PAGE 1

COLOR ' | YEAR MAKE/MODEL | & VIN LICENSE - MILEAGE INfOUT. |° TAG:
ay 17 | VOLKSWAGEN GOLF 2.5L| WVWWE7AUSH 1328/1331  [T363
DEL DATE PROD. DATE | WARR, EXP. PROMISED PO Ve  RATE PAYMENT o INV. DATE
01JAN17 DO 16:00 0IMAR1Y 0.00| casu 09MAR17

"R.0. GPENED READY OPTIONS: DLR:- ENG:2.0_Liter TSI
09:50 09MAR17 |12:16 09MAR17
LINE OPCODE TECH TYPE HOURS LIST NET ___ TOTAL
A CUSTOMER STATES:THE CHECK ENGINE LIGHT IS ON - CHECK AND REPORT
CAUSE: F
MIL CUSTOMER STATES:THE CHECK ENGINE LIGHT IS ON
- CHECK AND REPORT
33 W (N/C)
FC:
PARTH :
COUNT :
CLAIM TYPE:
AUTH CODE:
*
PARTS : 0.00 LABOR: 0.080 OTHER: 0,00 TOTAL LINE A: 0.00

1300 Intermittent fault Ran GFF, faults P030¢, 01, 02, 03, 04.

Followed test plan in GFF. Test plan performed a basic setting. Road

tested, no misfires present. Clearsd faults, wehicle operation ok.

*****t**************-******‘******._*ri*****1}-’************

AT PAUL MILLER, WE PRIDE OURSELVES IN
DELIVERING A TRULY EXCEPTIONAL EXPERIENCE
TO OUR CUSTOMERS AT ALL LEVELS.
IF. YOU/ HAVE ANY QUESTIONS OR CONCERNS,
~PLEASE CONTACT JAMES WALKER AT
908-766-1600 or JWALKER@PAULMILLER.COM
THANK YQU AGAIN!!

wu

LIMITED LABOR WARRANTY DESCRIFTION TOTALS
THE FEPAR FACILITY GUARANTEES THE LABOR USED (N PERFORMING THE REPAIRS USTED ON THIS REPAIR DRDER FOR A PERIOD OF 12
MONTHS OR 12,000 MILES FROM THE DATE SUCH REPAIRS WERE COMPLETED THIS LIMITED WARRANTY SPECIFICALLY ExciUpes: | LABOR AMOUNT 0.00
FRONT END ALIGNMENTS, ELECTRICAL WIRING AND SHORTS, AND FUEL SYSTEM - WHEN DUE TO OWNER/CUSTOMER AND 18 NOT
TRANSFERABLE TO, NOR ENFORCEABLE BY, ANY CTHER PERSON, PARTS AMOUNT 0.00
TO DSTAIN REPAIRS UNDER THIS LIMITED WARRANTY, CUSTOMER MUST (A) NOTIFY THE REPAIR FACILITY AT THE ADDRESS skown on | GAS, OIL, LUBE 0.00
THIS AEPAIR ORDER OF ANY OEFECT IN LAGOR WITHIN A REASONABLE TIME AFTEA CUSTOMER DISCOVERS OR SHOULD HAVE
DISCOVERED ANY SUCH DEFECT. SUCH NOTICE HOWEVER, MUST BE GIVEN TO REPAIR FACILITY BEFORE THE END OF THE DuURATION | SUBLET AMOUNT 0.00
PERIOD OF THIS LIMITED WARRANTY, AS SPECIFIED ABOVE: (B) DELIVER THE VEHICLE TO THE REPAIR TACILITY AT THE ADDRESS SHOWN
ON THIS REPAIR ORDER WITHIN FIVE (5) DAYS OF NOTICE OF SUCH DEFECT IN LABOR: I1€) AUTHOREE THe REPAIR FACILUTY TO MmAkE | MISC. CHARGES 0.00
THE REPAIRS REQURED; AND (DI PAY THE CHARGES FOR ANY ADDITIONAL PARTS REQURED TOGETHER WITH SALES TAX LPON
COMPLETION OF SUCH REPAIR. TOTAL CHARGES 0.00
ALL IMPLIED WARAANTIES INCLUD'NG THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE | LESS INSURANCE 0.00
LIMITED TO THE DURATION PERICD OF THIS LIMITED WARRANTY, UNDER NO CIRCLIMSTANCES WILL THE REPAIR FACILITY BE LIABLE TO
CUSTOMER FOR ANY INCIDENTAL OR CONSEQUENTIAL DAIMAGES INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROPERTY, | SALES TAX 0.00
LOSS OF VEHICLE USE, LOSS OF TIME, LOSS OF INCOME AND FROFITS, INCONVEN(ENGE OR COMMERCIAL LOSS.
THIS PART(S) IS SOLD "AS IS*. THE ONLY WARRANTIES APPLYING TO THIS PARTISI ARE THOSE WHICH MAY BE OFFer:D By THE| PLEASE PAY :
MANUFACTURER|S} THE SELLING DEALER HEREBY EXPAESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR MFLED, INCLUOING | THIS AMOUNT 0
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORZES 0.00
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABIUTY IN CONNECTIONWITH THE SALE OF THIS PARTIS) AND/OR SERVICE BUYER SHALL
NQT 8E ENTITLED TO RECOVER FROM THE SELUNG DEALER ANY CONSEQUENTIAL DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS, OR (NCOME, OR AY OTHER INCIDENTAL DAMAGES IN ADDITION, EXPRESELY EXCLUDED 1S Any | K
DEALER LIABILITY. FOR DEFECTS PERTAINING TO SAFETY OR PERFORMANCE, Y WAY OF "STRICT LIABILITY, NEGLIGENCE OR OTHERWISE. CUSTOMER SIGNATURE
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us. Depafm(?m 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Administration

Dear Consumer: NEF-160

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes. additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant fo safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful 1o be as thorough as possible in your report so that our ability to use vour report will be maximized. If vou do not have the
information, it is not necessary to complete all the boxes. However. it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards, When reporting a tire problem, the brand name, fire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name. address. phone numbers. ete.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of vour report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in

vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. Ifa larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank vou for your cooperation.

Sincerely,

P )
A Mm

Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ

Sk kA k

www.nhtsa.gov





