INFORMATION Redacted PURSUANT TO THE FREEDOM OF

r—HRFORMATIONACT(FOTA), 5 U.5.C.. 552(B)(P)
e DOT Auto Sa e'ty Hotlin.e ' ( ) ( FOR AGENCY USEONLY 100148
U.5. Department Vehicle Owner’s Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway %}%‘;’:‘;g‘,‘_’:&gg{ 11-APR-2017 Reference No.
Traffic Safety JUN -6 2017 | soomom0
Administration INTERNET:www.nhtsa.dot.gov/hotline
OWNER INFORMATION (Type or Print e Number | E-moi Address
. Evening Telephone Number
State PA leCo_

Act notice, See 49 FR 53971 (Sep.3,2004).

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicabie vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Madel Year

1C3CDZCBDN | poose | AvenGeR laos

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

Z No: Cylinders

Originaawer Dealer’s City Sty A Zip Code L_t

Transmission Type |[] Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
[ cruise Controt 15-0CT-2016
FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 150000 SEAT BELTS, 140000 AIR BAGS Failure Mieage Failure Speed

Tire Make

ADDITIONA!. IT MP REPORTING LURE
Tire Model {Name or Number) Tire Size (Example P215/65R15)

DOT No. (Exanple: DOTMALSABCO356) [ Original Equipment

£ Prior Repar Failure Location:

Tire Component Code Tire Faiture Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Instafiation System:
Child Seat Component Code: Failed Part:
) APPLICABLE INCIDENT INFORMATION
S e . 1 1 A LR AL S L T M A ST M L A7t s "
Crash Fire Nunﬁr f Persons Iniu N;\t?:? ﬁeath Reported to Police
[ [ves [ No & N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Le, parts repaired or replaced (and if old part is available).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE.

TU* THE CONTACT OWNS A 2013 DODGE AVENGER. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 16V668000 (SEAT
BELTS, AIR BAGS). THE PART TG DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A
REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR, THE MANUFACTURER WAS MADE AWARE OF THE ISSUE. THE CONTACT HAD NOT

nclude, if availa epartment Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEETS 1€ NECESSARY |

or a statistical summary thereof, may be used in support of the agency's action.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
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FIAT CHEYSLER AUTOMOBILES

THMPORTANT SAFETY RECALL

This notice applies to your vehicle (VIN: 1C3CDZCBI DN-

’I’his interim notice is sent to you in accordance with the Natmual Traffic and Motor Vemcie Safaty Act to inform you that your

vehiclet! requires a safety recall repair. FCA US has decided that a defect, which reiates to motor vehicle safety, exists in
certain 2010 Chrysler bebnng, 2011-2014 Chrysler 200, 2016-2014 Dodge Avenger, 201@-2012 Dodge Caliber, 2010-2014

S561/NHTSA 16V-668

Jeepe Compass and 2010-2014 J’et:p Patriot ve&ncles

OCCUPANT RESTRAINT
CONTROLLER

YOUR ADDITIONAL OPTIONS Why is my The sbove vehicles may experionce a loss of air bag and
vehicle being | seal belt pretensioner deployment capability during a crash
1L RECOMMENDED OPTION recalled? ' due to a shorting condition resulting in a negative voltage
e VISt recalls mopar.com to sige wp for | .. lransient that travels to the Occupant Restraint Controller
email or SMS notification for when via (he front impact sensor wircs.
remedy parts become available. You will be What is the The potential loss of air bag and seat belt pretensioner
asked to provide yowr Vehicle risk? deployment capability during a crash may increase the
Identification Number (VIN), provided A risk of injury in a crash. .
above How do I The remedy for this condition is wmot currently
. ) . resolve this available, Weo are making every effort to finglize 3
2. Wait for FCA US to contact you again, important remedy and obtain parts as quickly as possible, and will
by mail, with a follow-up recall notice airbag issne? service your vehicle free of charge (parts and labor),
when remedy parts are available ‘ A ‘
Fhatdo I FCA TS will contact you again, by mail, with a fellow-
3. Visit www.saferear. gmr for more need to do? up recall nmotice when the remedy and parts are
{frmation on m;_;ng, o availabie. Once you receive your foliow-up notice, sinply *
contact your Chrysler, Jeep, Dodge or RAM dealer right
4. Call the FCA Recall Assistance Center away to schedule a service appointment™. Additional-’
at 1-800-853-1403. An agent can sign options for your next steps are inchuded on the left side of.
you up for email or SMS notification for this notification. We appreciate your patience.

when remedy parts become available, or
answer any other questions that you may
have

If you have already experienced this specific condition and have paid to have if repaired, you may visit
www.frarecalireimbursement com o submit your reimbursement request onlinel®!, Onge we receive and verify the required

o, i i

received reimbiirsement, you mzy still’ need to have the recall repalr perfonnad

We apologize for any inconvcfﬂcnce, but are sincersly concerned about vour safety. Thank veu for your attention to this matter.
] ‘ ,

Customer Care / Field Operations
FCAUSLLC

Note to lessors receiying this recall: Federal regulation reguires thar you forward this recali notice :;9 the lessee within 19 days

[1] If you no longer own this vehicle, please belp us update our records. Call the FCA Reeall Assistance Center st 1-300-833-1403 o update your information.
{21 I your dealer fadls or s woable lo remedy this defect without charge and within a roasonsble time, you may submit a writien complaint to the
Addnistrator, Mational Highwey Traffic Safety Administration, 1200 New Jersey Ave, S5, Washington, DC 20390, or vou can call the toll-fres Vehicle
Safety Hotline at 1-BR8-327-4236 (TTY 1-800-424-9133), o po 1o salereas.guv.

[3] You can also mail in your original receipts and proof of payosent to the followng address for reimbursement comsideration: FCA US Cuslomer Assistance,

PO, Box 21-8004, Avburn Halls, MI 48321-8007, Attention: Recall Retmbursement,

O B,
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