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Date Received Repository D 

11-APR-2017 

JUN - 6 2017 
Reference No. 

10971970 

ne Nurrber E· rrail Address 

The Information you provide w!/1 be used to identify potentia l safety-related defects . We may share your Information with the 

applicable vehicle manufacturer dur ing an Investigation or recall in accordance with the routine uses described in the agency's Pr iviiCY 

Act notice. See 49 FR 53971 (Sep. 3, 2004 ) . 

rrber Lccated at bottom of windshield on driver's slde Make 
[)()[Y'..:zE 

Model 

- ·· AVENGER 

Engine: 

1--~~~.,L---1---..,--~~----------~--...,...-~---t No: Cylnders 
Dealer's City Zip Code 

Date Purchased Dealer's Name and Telephone Nurrber 

Model Year 

-.2q_1_3 

Fuel Type: 

Transrrission Type D Antb:k Brake Powertrain 

D Cruise Control 

Muliple Faih.lre: Incident Dj:Jte(s) 

15-0CT-2016 

FAILED COMPON:NT{S)/PART(S) Itl"ORMA TION 

Vehlde Corrponent Codes: 150000 SEAT BELTS, 140000 AIR BAGS Faflure Mileage Failure Speed 

11reMake 
Tre Sile (Exa!T1'1e P215/6SR15) 

DOT No. (Bcalll> TMAL9AOC036) Failure Location: 

Tire Faillre Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHDJ> SEAT FAILURE 

Make: Date Manufactured: Model No. Narre: 

Seat Type: Instalatlon stem: 

Chtf Seat Corrponent Code: Faie<l Part: 

~PPUCA~E INi:IDENT It,FORMA,:roN 

~ ~;;;;~·- ;;.;:- ;;;;·;;;·;:-;;;;,::;:::;-:;~:::::~;;;;:;;;~:ti~~;$~~1-~ ~-j-~-~~; ~ ~, 
Reported to Police 

N 

Narrative De1c:rlption of Inc:ident(S), Cralh(es), and lnjury(lel), 

Please describe (1) events leadln9 up to the failure, (2) failure and tu consequenc:es, and (3) what was done to c:orrect the failure; 

Le, parts repaired or replaced and If old part Is available). 

TL* TiiE CONTACT OWNS A 2013 DODGE AVENGER. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 16"668000 (SEAT 

BELTS, AlR BAGS). THE PART TO 00 THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED 11-!ATTHE MANUFACTURER EXCEEDED A 

REASONABLE AMOUNT OF TIME FOR THE RECAll REPAIR. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE. THE CONTACT HAD NOT 

EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVA[LABLE. 

The Privacy Act of 1974-Public Law93-579 Thi$ Information is requuted pursuant to authority vested in the Natio..al Hlgh,..y Traffic Sarety Act a11d subHquent 

•mendments. You are under no oblfgation to rupond thfa quutlonnalre. Yo .. reaponte may IM! used to assist the NfTSA in determining whether a Manufact~r 

should taka approp,late adlon to eornct • Afety defect. If the ttfJSA proceeds with administrative anlorannent or ltigation against a manuractun,r, yo..- rupons1, 

or a statistic.II s11111mary thereof, m•r be IISed in support of the agency's action. 

c.e.cox.ctr
foia stamp



~arrative Description of lncldent(s), Failure(s), Crash(es), and lnJury(les) 

~ ?&d--y l..tt- Ct. • .ll !Jo 'h'IR . /ricfucle.i, / 
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FCA OCCUPANT RESTRAINT 
CONTROLLER Fl.Ar CrRYSLER AUTOMOBILES 

!MPORTANT SAFETY RECALL S61 I NHTSA 16V-668 

This notice applies to your vehicle (VIN: l C3CDZCB I nrllllll 
• 

This intc:rlm notice is sent to you in accordmce wuh the National Tmffic and Motor Vehicle Safety Act to inform you that your 
vchicld1J ICquires a safety recall repair. FCA CS has decided that a defect, wl:w::h relates to motor 'Vd:liclc safety, exists in 
cerblin 2010 Chrysler Sebring. 2011-2014 Chrysler 200, 2010-2014 Dodge Avenger, 2018-1012 Dodge Cah'ber, 201G--20U 
Jeep. C•mpass and :2810-2014 Jeep Patriot vehicles. 

YOlJR ADDl'l10NAL OPTIONS 

1. RECOMMENDED OPTION 
__ Y!IJ!_ ~. t9 

email or · SMS aotilication 
remedy parts become available. You will be 
asked to provide your Vducle 
Identification NQillber (VIN), provided 

above 

2. Wait for FCA US to contact yon again. 
by mail, with a fullaw-up m::all notice 
when remedy parts are available 

3. Vldl; lt'Wlf'.1afercar.cav for more 
· J.iitonnation on recalls 

4. Call Cite FCA Recall Assiltance Ctattt 
at 141804153~1403. An agent can .sign 
yon up for email or SMS uoti:.6.cation for 
when remedy parts become available, or 
answer any other questions that you may 
have 

WIiiy ismy 
wdtkk being 

lY!Oliled'l 

Howdol 
resolve this 

i111port11,.t 
llirlHtgi.URe! 

Wl,attlol 
n6a/todo! 

The above vehicles may experience a loss of air bag and 
seat belt pretension.er deployment capability during a crash 
due to a shorting condition. resulting in a- negative voltage 

that travels to 1he Oc~ Restraint Can:troller 
.· "'~---- - -------- -- "'-.,, ___ _ sensor vmcs. 

Tile potential loss of air bag aad seat belt pre.tensioner 
deployment capability during II crash may hlcrease the 
risk of injury in a crash. , • 

The remedy for this condition is not c•rrendy 
available. We are making every effort to finalize a 
remedy and obtain parts as quickly as possible, and wiU 
service your vehicle free of charge (part,; and labor). 

JCA US wil contact you again, by mail, with a fallo.,,_ 
up ncaD notice when the remedy and puts are 
available. Once y<1neceive your tottow=up notice, simpl,y · · 
contact ~ Chrysler, Jeep. Dodge or RAM dealer _rigiU , 
away to schedule a service appointmentPl. Additional·· 
options for your next steps are included on the left side of 
this notification. We appreciate your patience. 

If you have ah"cady experienced this specific condition and have paid to have it repaked,. you may visit 
www.fcmeca1heimbmsemcntcom to submit your reimbursement request onlinel31. Once we receive and verify the required 

-.--.. --.~··············~~~!!~J be ~ _ip _y:o_n ~ _(i()_~~;__Ify~ ~ hl!d:..~s ~airs pc:~d ~E.!-~~l'.; __ . ...--
reiJ:nbu:rseirnexLt, you may still need to have the recall repair pdformed. · · · · 

We apologize for any inconvenience, but are sincerely concerned about your safety. Thank you for your attenti011 to this matter . 
. ) 

Customer Care / Field Operations 
FCAUSLLC 

. ~F aral r,gi,Iation rep.ires rllar you far«U'd tJ,fl recall notice to tiH: lusee wtthm JO days 

[ l] If Y"° im lautF own this "1Mllek,. plaase 1-lp us vpdaw our recordi.l. Call llw FCA Recall Assistance Cenlli!r at 1..goo...g.53-1403 to updue your infcnmticm. 
[2] II yf1W dale mill or is umble lo m:mdy this !Nfect without <:hlqc and within a :r=u!Ofl!lble time, you ay mbmit I wriln compleiJlt to the 
Admtaislrllor, Nal.iooal Highway Trall11: Sa.fety AdmillilltratiOII, 1200 New Jersey Ave., S.E., Washington, DC 20!190, or Yt!II can call the toD-frM Vehicle 
SafetyBotline at l-888-327-4236 (fTY l-800-424-91 jl)'.;or ~ to !:!11m:!!:1!!! 
£3) Yoo em 11ho mail in your original re=lph: and _?Oof of~ to du:, follcwiug addn,m;. foc n,imb-t c~i,da;;atio~; FCA US Customer Ailsistam:;.;, 
P.O.~ 21-8004, A-obum Hills, MI 48321-8007, Aitimtiaa: R.ecaUB..rimbuamnmt. 

CHRYSt_en 

~ C>C>C>Ciii~ .• 
RAM 

02:!nf, FCA US LLC. J\JI l'igMo, R.,--...d, Chr)'eler, Oadge,J~ •... Rar,,, lolop..,s,d Sl'IT""'"'Uist....:: bllder11•ks,"lf FCAUSLLC. 
ALFA AOMEO arxl "I.A": .. ""11Nrlld .,_._ka d nat '31tlup Ma~el!ng & COl!l<::t* C::,mm..,lud,;,r,a S.;:,.A., u•d wilh per.n•Hlon. 

0089975.(#78258/S61-30 



FCA US LLC 
CIMS 482-00-85 
PO Box 218008 

Auburn Hills Ml USA 48321-8008 

IM·PORTANT! I 
I 
·1 

' l 
SAFETY RECALL NOTICE 
IMPORTANT SAFETY RECALL INFORMATION 

11,1.Deparlment "' 
fron1pCrtotton 

Issued in Accordance 
With Federal Law 

0089975/#78258/S61-3D 
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