
FOR AGENCY USE O~LY 100148 f2 
U.S. Department 

DOT Auto Safety Hotline 
Vehicle Owner!$ Questionnaire 

To'Report Vehicle Safety Defects 
1-888-DASH-2-DOT 
{1-888-327-4236) 

INTERl'l:T:www.nhtsa.dot.gov/hotline 

Date Received Repository D 
of Transportation 
National Highway 
Traffic Sc1fety 
Administra,tion 

Name 

City 
CLARKSVILlE State TN 

UL 1 8 2017 
Roz~t71nr 

Daytirre Telephone Nurrbe -Evening Telephone Nurrbe 

Reference NO. 

10971946 

.... ! ••. 

The information you provide will be used to identify potential safety-related defects. We may share your informatio:n with the applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy Act notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHICLE IIIEORMA TION 
17 digit Vehicle Identification Nun-ber Located at bottom of windshield on driver's side Make 
WVGA\,7AX70..... VOLKSWAGEN 

Model 
TIGUAN 

Date Purchased Dealer's Name and Telephone Nurrber Engine: 2'-. __ "Z_o_L '2--____ w _ ___._i ......;I l __ , ..... ~a......i--C.;;;..;o'--C_tlf_._L_I ___ °t...a'.3_,\_-_2_/ l, ___ - _Co'f3_ No: Cylinders 
Deale~qtv. Stat~ ,, / Zip Code L LI (_,,/ a..d< 5v ~ l\e ' T /V 'i-3 7 

Antilock Brake Powertrain Multiple Failure: 

,Psi'cruise Control 

FAILED COMPONENT(S)/PART(S} Il'>EORMATION 

te(s) 

VehldeComponent Codes: 060000 ENGINE (PWS), 110000 ELECTRICAL SYSTEM 
Failure Miljage 

10700:0 

Model Year 
2012 

Fuel Type: 

Rf,...\ u 

R~ o/\) 

Failure Speed 

I~ 11fA 
.Tire Make Tire Model (Narre or Nurrber) lire Size (Exarrple P2 5/65R15) 
DOT No. (Exarrple: DOTMAL9ABC036) 

Failure Location: 
Tire Corrponent Code 

Tire Failure Type: 
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Name: Seat Type: Installation S stem: 
Chnd Seat Component Code: Failed Part: 

APPUCABLE INCIDENT IIIEORMATION .--------·-----------..i;,.P.1.;,;ea=se describe in detail the irlCidentrsi Failure(s), Cra!;h es . and iniu aes).) Fire Nurrber of Persons Iniu'7d" Number of Deaths Reported to Police ~ x~ ~s N Narrative Description of Incident(S), Crash(es), and Injury(ies). . Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct t~e failure; l.e, parts repaired or replaced (and if old part Is available). 
TL* THE CONTACT OWNS A 2012 VOLKSWAGEN TIGUAN. WHILE SLOWING DOWN TO MAKE A RIGHT TURN INTO A FUE,. TA TION, THE VEHICLE STALlED WITHOUT WARNING. IN ADDITION, AFTER PLACING FUEL IN THE FUEL TANK, THE VEHICLE FAILED TO START. E CONTACT ALSO STATED THAT THE ENGINE WARNING INDICATOR ILWMINATED PRIOR TO THE VEHICLE STAWNG. THE VEHICLE WAS 1' WED TO A DEALER WHERE IT WAS DIAGNOSED THAT THE TI.MING BELT SLIPPED AND CAME O.UTOF TIMING. THE FAILURE. CAUSED ALL THE PISTONS TO FIRE AT ONCE AND DESTROYED THE ENGINE. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS MADE AWARE OF E FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 107,000. (; p.~/;_ L,_J 'J +t-- Se d-e/\J in e. (J.)~S · e ·· · 
fl /19; //-f , co<; -I /r<:f-cl r',, ~ Co, ooO, 00 

Includ if available: Police Fire 
The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant to authority vested in the National Highway Traff"ic Safety Act and subsequent amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NiTSA In determining whetber a Manufacturer should take appropriate action to correct a safety defect. If the NiTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, or a statistical summary thereof, may be used in support or the agency's action. · 

c.e.cox.ctr
foia stamp



CUSTOMER#: 
WYATT 

JOHNSON 
INVOICE 

PAGE 1 

12 VOLKSWAGEN TIGUAN WVGAV7AX7C 
>•• &:RPP#PA:t~ WARfff~en } • !?flQMl$~Q < 

17:00 05APR17 0.00 EW 28APR17 ~WWWWWQ OPTIONS: STK: ENG: 2 . 0 LITER TURBO F. I . TRN:6 SPEED AUTOMATIC 11:12 04APR17 11:02 28APR17 
LINE OPCODE TECH TYPE HOURS LISTI NET TOTAL ' GQ$$PMEl%%$W~mms w~m= HE $WARWEP Wl't:S G:1¥R !W ~ t{Ol:\Uit:t.NG= :iOWG$f! ~ ; y··········•·>•··············.··· WHILE DRIVING THE CAR STALLED. IT WILL CRANK BUT WILLNbT START . . ·\!/!iil!/i!!m\C.UEC.k?!1tSttii!i/lJ.ttVX!SiEii[!(\il!!i!i!?;i!i:trtti!i=i:i::::::::::::::::::::::: .·.·.·.·.·.·.·. ·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.· · ··· · · 

09 ENGINE 
i §:;!;$$Qg$¥@ : •> < g$Q/'tJP<H g$.97\ 9:0, > 1 USED 12/12. WTY. USED ENGINE 2905. 00 2905. 00 2905. 00 " : l o€\1w:tmiitviz+@ @ 1¥$.:mmw: > • , < r :: •t1Q\ os:• mst>os WQMo$ : • 6 N-013-814-9 A WASHER 0.34 0.34 2.04 

5 

1 lK0-253-115-AB A GASKET 

9 N-908-946-01 NUT 0.58 5.22 
2 N-013-851-4 A WASHER 0.66 0.66 1.32 r: m o.~o@Mmsti0cato m omm m:tmmwl • • • ': to.%$$ Jioiasn toW$s >• 6 ZVW-352-540-SB-DSP CASTROL GTX 7.13 > •< m :&Mo.ma salisA t v :wAs.at:a : · • • u:c au ai 7. 13 1?'.J§ ova@ :: 0:rns.:ir : 1 G-013-ABJ-lG COOL.ADD. 24.50 24.50 24.50 
2 

2.00 4.00 
2 G-055-025-A2 D ATF OIL 18.50 18.50 37.00 REJ{ttl$H lmi2.%Xi ~Qt{{ ZSO?i@Q Q$1:t$tfii > oloo mottf@.£. •£1:ti.+.Jij @.ii $.$4$i.Ui4 > **************************************************** 

PARTS: 0.00 LABOR: 

SERVICE DEPARTMENT HOURS 
7:00 a.m. - 5:00 p.m. Mon. - Fri. 

8:00 a.m. - 3:00 p.m. SAT. 

customer si nature 

THANK 
YOU 

O.QO OTHER: 0.00 

WYATT Jo.·· :..:..·H·N .... ·so···· ... · ··N·· ··· .. . .. .. ' . . . . . 

LABOR AMOUNT 

PARTS AMOUN 

GAS, OIL, LUBE 

SUB.LET AMOUN 

MISC. CHARGES: 

TOTAL CHARGES 

LESS INSURANCI: 

SALES TAX 

PLEASE PAY j 
THIS AMOUNT. ~TAT~MENT ~F l?ISCLAIMER: The factory "'.~rrantv ~onstitutes all of the warranties with respect to the sale of this item/items. The Seller hereby expressly disclaims all warranties either express or implied, 

1nclud1ng any 1mplled warranty of merchantab1llty or fitness for a particular purpose. Seller neither assumes nor authorizes any other person to assume for it iany liability in connection with the sale of this 
Item/items. 

1 
· 

C!)pyrlght2014 CDK Global, LLC SERVICE INVOICE TYPI! 2. S12C • IMAGING ,,_.., .. ____ --- - - - -




