INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)


c.e.cox.ctr
foia stamp


- First Name

'Address Line 1

Motor Vehicle Repair Complaint

Your Information

Last Name

City Roberts
State. _ WI

Zip

Cell Phone
Email

Phone me between 8-4 at

Best time to call

Information about the person or business your complaint is agamst
Business Name toyota corp

Business Phone (800)331-4331

Name of the person you talked to
Title of the person you talked to
Your Complaint

There is a recall on my 2008 Scion xb for front passenger airbag 1nﬂators produced by Takata.
The parts to repair this are not being made available in a timely fashion. It is recommended that
I do not operate the vehicle with an occupant in the front passenger seat until remedied. I did
not purchase a vehicle that you can not use the front passenger seat. The NHTSA recall # is
17V-006. Thank you.

Information About Your Complaint

Which of the following best describes your

first contact with the business?* Information Sent By Mail
If other, describe the other method of contact.

If printed ad, when was it printed?

If printed ad, where was it printed?

Date of transaction

How old is the person who had contact with

the business? '

Make ‘ scion

Model : xb

Year ' ’ 2008

VIN | 1TLKES0EXS | |

At the time of the repair, was the vehicle
covered by a salvage certificate?
How did you deliver your vehicle to the shop?




What repairs did you ask the shop to do?

Were instructions written on the original repair

order?

How did you first order the repairs?

If other, please specify

Did you receive a price estimate before the

work was started? ’

If yes, list the amount of the estimate.

Was it written on the original repair order?

Did you sign the estimate section of the repair

order? :

Did you receive a copy of the original repair

order before reports were started?

Were additional repairs performed?

If yes, list the additional repairs.

Did the shop provide a new total estimate for

all repairs?

Did you approve the added repairs?

If yes, how did you approve?

Did you make any prepayment? '\j
If yes, what amount?

Were you givén a completion date? No

Did they make repairs without permission?
Were you forced to pay for repairs that were
done without your permission?

Recommend repairs that were not needed?

_ Fail to return replaced parts upon request?

- Charge for repairs that were not made?
Charge for repairs that were not needed?
Refuse to honor a written guarantee?

Fail to perform the repairs in a satisfactory
manner?

Was the final repair bill (excluding sales tax
and towing) more than the amount you
authorized?

List the amount of the final repair bill
Amount Paid

Was the vehicle released to you after you paid
for all authorized repairs?

When the repairs were finished, did you
receive a final invoice itemizing the parts and
labor? ’

Yes



Did you contact the business about your
complaint?

When did you contact the business?

What happened when you contacted the

business? _

Resolution Information

Have you filed this complaint with another Yes

agency?

Agency name NHSTA

What happened when you contacted the other They gave me a reference #1089123 and a
agency? ODI #10971809

Have you contacted a private attorney? No '

Have you started court action? No : ,

How do you feel this complaint should be I want the airbag inflator fixed as soon as

resolved?* possible .
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