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~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D 
U.S. Department 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 

10-APR-2017 Reference No. 
(1-888-327-4236) 

Traffic Safety INTERl'£T:www.nhtsa.dot.gov/hotline JUL 1 1 2011 10971637 
Administration 

OW~R INFORMATION(Type or Print) 
Daytime Telephone Nun'ber E-neff Address 

Name 

Addres 
Evening Telephone Nurrber 

City 
BROOKLYN 1state WI IZipCod~ 

The information you provide will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 

A ct notice. See 49 FR 53971 (Sep.··3, 2004). 

VEHICLE INFORMATION 
17 digit Vehicle !cienti1}::ation-Nuntloer 1:.ocated at bottom of windshield on driver's side Make Model Model Year 

5GTDN136768- HUMMER H3 2006 

Date Purchased 
Dealer'sP5u~~~u~ :·:'i c,d, ,. I (A-l- Engine: Fuel Type: 

t;}OOlP No: Cylinders 

OrigifflOwner Dealer's c"'4 L s~e;;:...1zip ~7 ( I ~ 6~ 
'ti, .I <.O'Y\ 

Transmission Type D Antilock Brake! Powertrain Multiple Failure: Incident Date(s) 

D Cruise Control 
30-MAR-2017 

FAILED COMPONENT(S}/PART(S} Irt=ORMATION 

Vehicle Corrponent Code: 060000 ENGINE (PWS) Failure Mileage Failure Speed 

32000 70 

- -
DDITIONAL ITEMS TO BE mMPLETED WHEN REPORTING A TIRE FAILURE 

Tire Ma.II 
I 

Tire Model (Name or Nun'ber) j Tire Size (Exarrple P215/6SR15) 

Ej 036) D Original Equipment Failure Location: n Prior Reoair 
Tire Ce,, I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date Manufactured: I Model No./Name: 

Seat Type: I Installation Svstem: 

Child Seat Corrponent Code: Failed Part: 
~~~ ... ~~~~~~.air 

APPLICABLE INCIDENT INFORMATION - -

IP/ease describe In detail the inddent(s). Failure(s). Crash/es) and iniurvt7es).) , .. 

Crash Fire Nurrber of Persons Iniured I Nurrber of Deaths . I Report~d foPolice 
nves lxlNo nYes rxl No 

Narrative Description of Incident(S), Crash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is availat,le). 

TL* THE CONTACT OWNS A 2006 HUMMER H3. WHILE DRMNG APPROXIMATELY 70 MPH, THE VEHICLE SHOOK VOILENTLY AS IT APPROACHED 

A STOP. WHILE IDLING, THE VEHICLE OPERATED NORMALLY. AN INDEPENDENT MECHANIC DIAGNOSED THAT THE VEHICLE NEEDED A NEW 

CYLINDER HEAD AND SENSORS. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE APPROXIMATE 

FAILURE MILEAGE WAS 32,000. 

Include if available: Police/Fire Deoartrrent Reoort Photos-- and Reoair Invoice. ATTArH A .... · "'i\l C::I-IFFT<; TF ·-----• - • 

The Privacy Act of 1974-PubUc Law93· 579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your response ,may be used to a_ssist'the MfTSA in· de!erminlng whether a Manufacturer 

should take appropriate action to correct a safety defect. Jfthe NtTSA proceeds with administrative enforcement or litigatio'*8galnst a manufacturer, your response, 

or a'statistlcal summary thereof, may be used. In support of.the agency's action. 

c.e.cox.ctr
foia stamp
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US. Department 
of Transportation 

National Highway 
Traffic Safety 

, Administration 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Official Business ... ----

..... ~, t"l!M'l:::•u;:; .. ,·i~w,.r. .... u.;:.. 

.-.. 5:2. 

. . JN 117 
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BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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MORTENSEN$ AUTO REPAIR 
104 S. RUTLAND 
BROOKLYN, WI. 53521 • 
(608) 455-3621 

GUARANTEED QUALITY REPAIRS & CUSTOMER SATISFACTION 

INVOICE ----------------------.... P.wFi11i11P!i.D1i111Aii1liii@.· .. a.s .. 11.w6111i{612P11111wZ--
THE BEE KEEPER - 2006 Hummer - H3 

3.SL, In-Lines (211CI) VIN(6), 4-Wheel ABS 

Brookl~ Lie#: -WI Odometer In: 32,604 
Home----- Office Odometer Out : 

Cust ID: - VIN#: 5GTDN1367 68-
Part Description / Number 

Drive/Prop Shaft Assembly 

65-9492 

SYNTHETIC GEAR LUBE 

75-90 

Rear Wheel Seal 

16146 

SEALer 

sealer 

Sensor 

ABS.1833 

SEAL. 

·. > .$9017622 

• 

Wi~i~t~tt:t. 
: INC :•_; BREMIUMVALVE<STEM 

·ti . · 11~c~:;;8e10,:s·91.:t·.ef. .· 
· ·• ··Rg CEMENTRECOMMENDED 

• ''. r!S26336PT . . 

i;•; i~ttJtifi8:~aiBdlt.S~t w/\lVASHERS-
• :':> Q .. ··?at~~~CEMENT 

Qty Sale 

1.00 375.79 

2.50 10.95 

2.00 16.85 

1.00 10.00 

1.00 107.99 

1.00 22.76 

1.00 14.69 

,1 ,00·· .290.91 

Ext Labor Description 

375.79 check over FOR NOISE IN FRONT END 
AND CHECK FOR MISFIRE FOUND BAD 
VALVES AND BAD DRIVE SHAFT 

27.38 AXLE SHAFT SEAL - Remove & Replace -
Both 

33.70 CYLINDERHEAD GASKET - Remove & 
Replace - w/Timing Cover Removal -
[Includes: R&I Oil Pan.] - [Includes: Remove 

10.00 carbon and check surfaces for warpage. 
Includes (where applicable): Adjust idle 

107.99 
speed, Ignition timing, Valves and clean and 
adjust Spark Plugs 
MACHINE HEAD GRIND VALVES 

22.76 TPMS LIGHTON 

14.69 

-Hours Extended 

1.50 115.50 

2.70 207.90 

16.50 1,270.50 

7.96 612.76 



MORTENSEN$ AUTO REPAIR 
104 S. RUTLAND 
BROOKLYN, WI. 53521 
(608) 455-3621 

GUARANTEED QUALITY REPAIRS & CUSTOMER SATISFACTION 

• 
-- Office 

Pcio1 Dai@ · 05(169017 
2006 Hummer - H3 
3.5L, ln-Line5 (211 Cl) VIN(6), 4-Wheel ABS 

Lie# : Odometer,ln : 32,604 
Odometer Out : 

VIN#: 5GTDN1367 68-

Part Description / Number Qty Sale Ext Labor Description Hours Extended 
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