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Medford, NJ

Dear Toyota,

On Monday September 12 while | was on the beach with my . year old father (who is totaily
blind) and other family members, my Toyota Highlander caught fire from inside the cabin. We
discovered it when returning to the parked car after the day on the beach. it seemed to originate
in the driver door panel and spread up the left inside of the driver area, burning the left support
bar and all the way up over the visor. The melting rubber created a significant chemically fueled
fire that would have engulfed the car and those around it if any windows had been open.
Fortunately the windows and sun roof were closed and the fire was contained to the Highlander,

keeping the other cars from damage.

Progressive, my insurer has totaled the car. My mechanic informed me that it was likely caused
by a flaw in the electric motor installed to run the windows. He then shared that there have
been two recalls 2007-09 and ancther that covered up to 2011. My vehicle was a 2012, so it
missed the formal recall, but apparently the same flawed devices have found their way into my
2012. VIN: 5TDBK3EHXCSh |

Thankfully no one was hurt. What if we were driving when this ignition happened? Still | am
now faced with a slew of issues that | should not have deal, simply because the vehicle was
defective — it is further a shame because | loved the car. How is it possible that a defect like this
can happen so often w/Toyota products? Please advise me as to the replacement of my
vehicle, beyond the conciliatory value of insurance. | purchased a complete vehicle anticipating
to put 150,000 miles on the car - this is a hardship on me and my family that is entirely caused
by the defect in the vehicle. There is no other explanation. '

| have copied my attorney on this letter and will appreciate a rapid response as | am now
without a vehicle.

Sincerely,
The notes below are from Toyota:

Your email has been submitted under reference number_

Woe appreciate your patience as we work to address your email.

if you have additional information you'd like to add to this request before you hear back from us, simply reply to the email from “Ask

Toyota" that is now in your inbox.



Thank you.

Toyota Customer Experience
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