INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

National Transportation Safety Board
490 L'Enfant Plaze, SW
Washington DC 20594
1025 16
Re:myauto 2012 honda insight vin JHMZE2H36CH
Seller apple honda Riverhead NY

Service barron honda Patchogue NY

Dear Sirs,

| have enclosed a copy of the service order for my 2012 honda insight that has significant differences
between the service recommended 3 days earlier at apple honda and what actually had to be done.
Most significant, is the fact that apple honda completely missed the fact that both shock absorbers were
leaking fluid all over the wheel wells. Better yet is the fact that on multiple visits to baron honda for
problems with the TPMS system no one seemed to notice that the shocks were leaking fluid. Not funny
is that the shocks are another honda exclusive product that has a huge markup & now seems to have
quality issues.

Please explain why your apple honda service recommendations are to replace air filters & fluids putting
tires last without mention of the shocks. Its October winters coming and the rear 2 tires were from
2013(original?).

The shocks cost more then the 4 tires & TPMS service combined. The car has under 50,000 miles and the
shocks are rated for 75,000. Shocks for comparable autos run about $50-$75 the honda insight shocks
cost $171 and can only be acquired thru honda.

You can ask Mark at STS tire & auto center why he stressed replacing the shocks; | really think that he
would have rather not.

No Joke, this type of auto service is reckless if not dangerous.
Sincerely;
shirley NY [

Cc baron honda apple honda & honda
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NATIONAL TRANSPORTATION SAFETY BOARD

490 L'Enfant Plaza, SW
Washington, DC 20594

1022 2016

Re: myauto 2012 honda insight vin JHMZE2H36CEJ
Seller apple honda Riverhead NY

Service barron honda Patchogue NY

Dear Sirs:

On October 20 2016 | visited the apple honda & was subjected to an airbag recall that | was not
aware of. | never received any notification (mail or other) about this recall or why it was necessary. Most
frustrating was that the reason | brought the auto into the dealership is faulty TPMS. After doing the
airbag recall | was told that TPMS service would cost about $300 & an additional $400 in maintenance
was necessary. It made me feel as if | was lucky the honda service center did the airbag recall for free.

Most upsetting was that when | asked to speak to management | suddenly found myself being
surrounded by employees wearing gloves and staring me down.

| want to know why the airbag had to be recalled and why the recall was not addressed in
previous service visits. The auto has been serviced & NYS inspected at honda service centers only. | also
would like to know if there are any other recalls, service upgrades and such that | should be aware of
and who will be contacting me about future problems with the auto.

| am still driving around with faulty TPMS after being told that it is safe and does not harm the
auto.

Sincerely;

Shirley NY-
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Vehicle REPORT CARD-Multi-Point Inspection as recommended by Apple Honda
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Be sure to visit applehonda.net today!

We are certified to service all vehicles, makes and models. ,
Please call us with your Service needs. Thank You. ({/."
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STS TiRe & AUTO CENTERS

H you are not 100% salisfied with the service you have received, please call 1-800-757-4291
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WARNING: Lug nuts/bolts must be checked and retorqued immediately after the first 25 miles of use. Please return
to STS immediately after 25 miles of your service so that we can check and retorque your lug nuts/bolts.
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