
National Transportation Safety Board 

490 L'Enfant Plaze, SW 

Washington DC 20594 

10 25 16 

Re: my auto 2012 honda insight vin JHMZE2H36C-

Seller apple honda Riverhead NY 

Service barron honda Patchogue NY 

Dear Sirs, 

I have enclosed a copy of the service order for my 2012 honda insight that has significant differences 

between the service recommended 3 days earlier at apple honda and what actually had to be done, 

Most significant, is the fact that apple honda completely missed the fact that both shock absorbers were 

leaking fluid all over the wheel wells. Better yet is the fact that on multiple visits to baron honda for 

problems with the TPMS system no one seemed to notice that the shocks were leaking fluid. Not funny 

is that the shocks are another honda exclusive product that has a huge markup & now seems to have 

quality issues. 

Please explain why your apple honda service recommendations are to replace air filters & fluids putting 

tires last without mention of the shocks. Its October winters coming and the rear 2 t ires were from 

2013(original?). 

The shocks cost more then the 4 tires & TPMS service combined. The car has under 50,000 miles and the 

shocks are rated for 75,000. Shocks for comparable autos run about $50-$75 the honda insight shocks 

cost $171 and can only be acquired thru honda. 

You can ask Mark at STS tire & auto center why he stressed replacing the shocks; I really think that he 

would have rather not. 

No Joke, this type of auto service is reckless if not dangerous. 

Sincerely; 

._. 
Shirley NY-
Cc baron honda apple honda & honda 

tran.pham.ctr
FOIA B6



NATIONAL TRANSPORTATION SAFETY BOARD 

490 L'Enfant Plaza, SW 

Washington, DC 20594 

10 22 2016 

Re: my auto 2012 honda insight vin JHMZE2H36C~ 

Seller apple honda Riverhead NY 

Service barron honda Patchogue NY 

Dear Sirs: 

On October 20 2016 I visited the apple honda & was subjected to an airbag recall that I was not 

aware of. I never received any notification (mail or other) about this recall or why it was necessary. Most 

frustrating was that the reason I brought the auto into the dealership is faulty TPMS. After doing the 

airbag recall I was told that TPMS service would cost about $300 & an additional $400 in maintenance 

was necessary. It made me feel as if I was lucky the honda service center did the airbag recall for free. 

Most upsetting was that when I asked to speak to management I suddenly found myself being 

surrounded by employees wearing gloves and staring me down. 

I want to know why the airbag had to be recalled and why the recall was not addressed in 

previous service visits . The auto has been serviced & NYS inspected at honda service centers only. I also 

would like to know if there are any other reca lls, service upgrades and such that I should be aware of 

and who will be contacting me about future problems with the auto. 

I am still driving around with faulty TPMS after being told that it is safe and does not harm the 

auto. 

Sincerely; 

Shirley NY-



1375 OLD COUNTRY ROAD, ROUTE 58 
RIVERHEAD, NY 11901 

631-727-0904 

D 
Extended Service Plan D ,r--...~ 

Whor11 Volvo & Graot Price-s Como Togothorl Vehicle REPORT CARD-Multi-Point Inspection as recommended by Apple Honda 
State 

Name: _____________________ _ 

E-Mail Address: ___________________ _ 

D Oil Change & Filler 

D nre Rotllllon 

D FuelFllter 

D Reset Molnlenance Light 

1111'1 Oil and/or fluid leaks 

OK FILL OK FILL 
@D Engine Oil ig:j O Power S1eerlng D

OK DFILL Transmission 
(H equipped WHh dfpsltck) 

u?J.D Brake Reservoir D ~ Window Washer Gl_D Coolant Recovery Reservoir 

--z '2. )Battery Condition 
Factory spec cold cranking amps ~ ~ 0 (iffl 

Actual cold cranking amps~) IIOII 

D Wipe Test Pelformed •• Wiper Blades 

~- Windshield for crocks, chips and plfflng 

EXTERIOR BODY 

Note any 
existing exterior 
bOdydomoge 
ordefeclson 
diagram 

Advisor: __________ Tech: __ \}~..,..»0c:..· ___ _ 

Customer Signature: ________________ _ 

MakeJModel/Vear: __________ lnspec. Month: __ 
Mileage: ___________________ _ 

I BRAKE CONDITION 

D 1!11 Engine Cooling System, radiator, hoSes and clomps 

• Dill Accessory drive belt(s) 

TIRE CONDfflON I 
Left Front ! ! Right Front 

---'--"'--'..........,~ ••S211t,15l!)I• 
l..!!~~~~=~=::.P5e!,..i _JI Trre Inflation Set s.J.j psi I 

I Left Rear I ! Right Rear 

::!l .. 1i• Lf'J.~ ,:er:}4£ 1 ~ 
*** Tires are measured in 32 nds *** 

I Alignment-

~ Moy contribute to vehicle efficiency and promote greener environm 

II Checked and D May require B Requires 
OK ar fhls time future attention · ·. Immediate atten 

Be sure to visit applehonda.net todayl 
We are certified to service all vehicles, makes and models. ,. 
Please call us with your Service needs. Thank You. (,; 

Advanced GraphiJ,tj6) 44 



CUST. P:0.# 

PARTS 

If you are not 100% S111tisf'ied with the 

PREVIOUS SHIPPED 
INVOICE NUMBER 




