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Date Received Repository D 

07-APR·2017 Reference No. 

10971157 

Nun"ber E-nel Address Name 

Addre 

City 
TRUSSVILLE 

---..-s-ta-te ____ Z_l_p_C_o_dealla .............. ==-- Evenng Telephone Nurrber 

AL ----
Tire information you provide wlll t,e uud to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses des.cribed in the agency's Privacy 
A ct notice. See 49 FR 53971 (Sep. 3, 2004). 

VBaCLE.IN=ORMA'\"ION ; 
17 digit Vehde Identificaoon Nunilef Located at bottom of windshlekl on dffler's side Make Model Model Year 
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Date Purchased Dealer's Name and Telephone Nurrber C • Engine: 

11----------+---------------.----......... ---~ No: Cyli1ders O~inal Owner Dealer's Cly 
D 

State Zip Code 

Transn'i.ssion Type O Antb:k Brake Powertrain Muiqlle Failure: 

0 Cruise Control 

FAILED COMPOIIENT(S)/PART(S) JIFORMATION 

Incident Date(s) 
04-FEB-2017 

Fuel Type: 

Vehicle Corrponent Code: 140000 AIR BAGS 
Failure Mileage Failure Speed 

URE 
Tre Make Tl'e Size (Exall1)1e P215/65R15) 

DOT No. (Exarrole: OOTMAL9ABC 
Failure Locaton: 

Tire Fallre iype: 
ADOMONAL ITEMS TO BE COMPLETB> WHEN REPORTING A DIILD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 
Seat Type : Instalatfon s stem: 
Child Seat Corrponent code: 

Nlrratlve Description of lncldent{S), Cra&h( es), and lnjury(les). 
PIHN cletcrfbe (1) events leading up to the faTiure, (2) fa lure and Its consequences, and (3) what-• done to correct the failure; 
le, parts ,..,_,rec1 or repla~d (and if old part Is avallable), 

l1. * TAKATA RECAU.. Tt£ CONTACT OWNS A 2012 LEXUS ES350. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 
17W06000 (AIR BAGS); HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE MANUFACTURER EXCEEDED A REASONABLE 
AMOUNT OF TIME FOR n-tE RECAU. REPAIR. THE MANUFAcnJRER WAS NOT NOTIFIED OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED 
A FAIUJRE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

The Pl'ivitq Ac:t of 1974-Publc Law93·579 This Information Is requetted punu1nt to authority vested In the National Highway Traffic Sllfety Act and tubsequent 
amendments. You are tinder no obligation to rupond thl5 q11115tionnaire. To11r response may be used to atsllt the ltfTSA ill determining whether a Manufacturer 
•hould take appropriate action to correct a safety der.ct. Uthe l'lfTSA proceeds with lldmlnistrat:lve enforciement or lltlgatJon 9911lnst I manufacturer, your response, or• sl:lltiltk:al ...,,.mary thweof, may be UNcl In •IIPPC)Ft of the agency's action. 
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