
~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D 
U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 

05-APR-2017 Reference No. 
{1-888-327-4236) 

Traffic Safety INTERl'£T:www.nhtsa.dot.gov/hotline MAY 3 1 ZD17 10970765 
Administration 

rytime Telephone Nurrber E-rrail Address 
Name 

Address 

City Zip Codeallllll 
Evening Telephone Nurrber 

The Information you provide will be used to identify potential safety-related defects. We may share your information with the 
appl/cable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy 

A ct notice. See 49 FR 53971 (Sep. 3, 2004) . 

17 diglt Vehlele Identification Nurrber Located at bottom of windshield on driller's si. 

yy,qA22Pl.5H1-

Date Purchased 

Transmssion Type Powertrain 

A u-ro ,A-Wl) 
Multiple Failure: 

"/o=-_s 

Model 
XC90 

Model t°';:ar 
2017 

Incident Date(s) 

01-FEB-2017 

FAILED COMPOl't:NT(S)/PART(S) Itt=ORMATION 

Vehicle Corrponent Codes: 110000 ELECTRICAL SYSTEM, 272000 LANE DEPARTURE: ASSIST 

Make: 
Seat Type: 

C I s 

Narrative Description of Incident(S), Crash(es), and Injury(les). 

Failure Mileage 
1500 

Reported to Police 
N -

Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part ls available). 

TL* THE CONTACT OWNS A 2017 VOLVO XC90. WHILE DRIVING VARIOUS SPEEDS WITH THE PILOT ASSIST AND LANE ASSIST SYSTEMS 
ACTIVATED, THE VEHICLE WOULD ERRONEOUSLY CHANGE LANES AND/OR CHANGE DIRECTIONS. ON OCCASION, THE FEATURES WOULD 
ERRONEOUSLY SHUT OFF FOR NO REASON. THE VEHICLE WAS TAKEN TO THE DEALER, BUT THE CAUSE OF THE FAILURES COULD NOT BE 
DITTRMINED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURES. THE FAILURE MILEAGE WAS 1,500. 

The Privacy Act of 1974•Public Law 93-579 This lnrormatlon Is requested pursuant to authority vested In the l'etlonal High-y Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the PffTSA in determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the PffTSA proceeds with administrative enforcement or l itigation against a manufacturer, your response, 
or a statistical summary thereof, may be used in support orthe agency's action. 

c.e.cox.ctr
foia stamp



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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US. Deportment 
oflronspor talion 

Notlonol Highwoy 
Troffic Sofety 
Adminislrolion 

1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Official Business 
Penalty ror Private Use S300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

OH 4-•10 

08 ~..:fi\ ( ul;' 

PM 21 .. 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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IN THE 
UNITED STATES 
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