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U.S. House of Representatives
Arizona’s Gth Congressional District
David Schweikert

PRIVACY RELEASE FORM

Dear Congressman Schweikest:
I s arwers that the Privacy Release Act of 1974 prokibits the refease of information in myy fite without my apmyai.
Pursaant to S U.S.C. 552a, | hereby authorize all appropriate Federal agencies oc departments to provide in formation

oL Iy ainf o 41 - sjxert,

Nagae: Date of Binth :
Address: e e e Social Security Numbsr:

Email: Phons Numbert

Have you contacizd ancther Member of Congress? Ifsé, which office? ;&"g

Beosharsevios LS Rk s £753_[Dsclarg ol 1947

Immigration Jesucs
Resident Alieo Number; Y . Application Name: A/
Applicant Date of Birth: Type of Application:
Place of Bivin: A Receipt Numbor:
N b A

Type of Claim Filed: /Y # Tritial Clain Date filed: _/L4]
SRS pendingfapymradideniod)!

Reconsideration/ALS Mg: Date Eled: ﬁgﬁ Stanus: W

v — T e
: Other Agenciss

ServivenAgency Nome: /\/ HTS, f? Case Type:

IfIRS, spacify the period or X yesr tavolved:  NA' If you filed 2 joint retum, 4 Joint signaturc is required below.
A m——r

flxlfjw Cp) £33 4 . vt I’ ’@ ::!fb'L.al y
Hyou u:qutd also like this information to be provided to @ sponge, parent, child, attorney, or other interested partios, please

Signature:
. Additonal

-

Congressman David Sehwelkert
: : 10642 N, Haoydon Rord, Suite H-108
Please return this form via fax or mall to: Seottsdale, AZ ¥5260
Fhone: (480) 946-2411
Fax: (480} 946-2446

11-180323-001
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&Jﬁs [ FET AL Ja {1 ation In Tovoha 2&1? RAVY H}‘bnd Vehicies
Date; .ﬁ.pri] 3 2&8@3 14.03!33 PM MaT
To! contact@avtosatety.org

Y hove been fyying 1o get Toyots to acknowledge a safety problam, This problem conderng
he dashboard Tlumination in certain Toyota models, including mine, The groblem iy the lack
of illumination of the daghboand dissloys of my Toyata 2017 RAVA Hybrid Vehicle. When

the sensor in thig vehicle detects daylight, the iluminatian of Yhe dashboand is disabled, by
design Toyote semvice persennet Tell me. Yhig design femiure remuits in coses where the
display, most Importanily the speedometer, Is unreadable in those coses where the aunangle
causes g shudow 4o foll over the dashboard, When this oncurs, the speedometer {and other
displaye) are either unreadable or extremely difficult 1o read without excessive staring
which divers the drivar’s cthention from the road chead, Under these conditions the driver
has vo cholse but fo guess ot the wehicle speed, This problem may be most pronounced on
bright sunny days when the eye pupll constricts 4o accommodate Y amourt of light dn the
road sheed, and then connet rapidly dilste to eccomodate the darkness of the shodow at
the dashboard, T have beeh Yold that this preblem may exigt in other Tayota models as well
a8 my 2017 RAV 4 Mybrid. ’
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Y have cwmed numerous artomobiles, of vorious mekes and models, and have raver
experionced this type of probiam before In veeking resvlution through Toweta, T hcm; :
, -contacted the selling denler, ongthier dealer, and contacted Tovota ot their customer :
complainte fine. In soch "Toyoty comact, I have experienced denio! of the problem, I cin see.
- why; depending on Yhe specific deslgn, a recall would %&m%%&mﬁv&%eﬂm
that Teyota wauld geek 10 gvald, 5

Hopefully, based an this discussion, your arganization might be willing %o Investigate i
sofety hazard further ond to tensify Tovols's imterest in a sofution. T am ;zarwwiiﬂwy
e ceoperate inany way that would fectlitate in clieviating o dangercus situation, one that
could result in ¢ very serioss accidant.
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Sincerely, :
: |
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From
Da}fz Aprii 2, 2018 st 233 PM

Bee:

I am writing this amall to inquire as to the status of complaint mumber QONI 10969759 which I submitted in 2017
regarding the of the dashboard lighting in my 2017 Toyota RAV 4 XLE Hybrid, VIN
JTMRIJREV3H 1 have hed no respensa tomy complaint.

1 am writing because T have never received a reply to previcus correspondence, othar than assigning an OONL
number to the case. My complaint concerns the readability of the dashboard display in my vehicle punchased new in
February 2017. The readability problem occurs in daylight whan the sun casts a shadow over the unilluminated
dashboard which containg the speedometer, the fue! gage and other displays. The primary concern is the inability
to read the speedometer display and know the vehicle speed under such conditions while driving. Thig is clearly a
safety hazord; ¢ driver artempting to read the speed display on the unilliminated dashboard efther connot ses the
speed at o glanee, or must stare an unduly long time 1o discern the spead, thereby diverting the driver's attention
from the road. In this vdui:ls fhere is no confrot that allows ihs driver to ilkminate the dushbwd durlng dayﬁghf

is not presernt ot aII tim I::ut it occurg fmmly enough mwmm o safefy hazcr'd

T have reported thiz condition 1o the selling dealership at Bell Road Toyotain Phoenix. The persons ot this
denlership were the Service Manager and tha Customer Relations Manager. I was told by both that if there wasa
malfunctioning part cousing this hazard, that they would gladly make a repoir, but thet the condition T was
expariencing was due to the design which they cannst corract.

I wishto point out that in following up with el Road Toyctn, they arranged for a drive In both my wehicle, and
another hew RAV 4 of the sume year and model, arpund the dealership premises, At the time of this tast, the
cond!'ﬂons mnslng fhe readubllr‘ry pmble.m did not couse the dashboerd to bsfoinlly unreaddale buuusza‘.him

I did notify Toyota at the phone number listed in their manual about the unsafe readability condition, T was
referred to another decler but again the ungafe ceonditions (shadow ovar the urﬂlluminufod dashboard) were not
present,

I gant o follow up lstter to NHTSA on 4/21/17. UnforfunnchyI erred when I gigned the letter cs4/ 21/15, Tt
should have been 4/21/17.-

Would you please: respond te my compleint with the status of NHTSA' investigation.

11-180423-001 o ,'__ e -
























