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Reference No. 
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e or Print 

-----------------1-eNuniler 

---...... ----~~~====----i Evening Telephone Nuniler 
State CA Zip Cod 

MODESTA 

The lnformat/011 you provide will be used to identify potential ufety~elated delfU:tS. We mar share your lf!(Drff!Stion with the . 
appllcable vehicle manufacturer during an investigation or recall In accordance with the routme uses described m the agency's Pnvacy 
Act notice. See 49 FR 53971 (Sep, 3, 2004). 

VEHICLE lM'ORMATION 
17 digit Vehlde Identflcatlon Nt.Jni>er Located at bottom of windshield on driver's side Make 

· 1J-1GX4~ JEEP 

Date Purchased Dealer's Narre and Telephone Nurrt>er 

1--------+----------------r-::-----r-------; Origi:!JOwner Dealer's City State Zip Code 

Transnission Type IS Antilock Brake Powertrarn Multiple Failure: 

Cruise Control 

Model Model Year 
ilAAtW'CHEROKff • . 200<+ 

Engine~ FuelType: 

No: Cylinders 

Incident Date(s) 

19-MAR-2017 

FAIi.a> COMPONENT(S)/PART(S) If'EORMATION 
Vehicle Colll)OnentCodes: 150000 SEAT BELTS, 140000 AIR BAGS 

Make: 
seat Type: Installation S stem: 
Child Seat Colll)Onent Code: Failed Part: 

Nun-ber of Persons Iniured Nun-ber of Deaths 
2 0 

Narra~lve De11crlptlon of.Incldent(S), Q-ash(es), and lnjury(les). 

Model No./Name: 

Failure Mileage 
125000 

failure Speed 
10 

Please cla5el'lbe (1) events leadfltg up to the faHure, (2) failure and Its consequences, and (3) what was done to correct the faRure; 
~, parts repaired or replac41Cf(arul If old part 1$ available). · 

· TI.* THE CONTACT OWNS A 2004 JEEP GRAND CHEROKEE. THE CONTACT STATED THAT THE SEAT BELT AND THE AIR BAG WARNING UGHTS 
ILLUMlNATEO. THE VEHICLE WAS SERVICED UNDER NHT5A CAMPAIGN NU11BER: 1SV673000 (AIR BAGS} BUT THE REMEDY FAILED TO REPAIR 
THE. VEHICLE. THE CONTACT MENTIONED THAT THE SEAT BELT AND AIR BAG WARNING UGHTSREMAINEO ILLUMINATED AFTER THE RECALL 
REPAIR. THE CONTACT STATED THAT WHILE DRMNG AT LOW SPEEDS THROUGH A PARKING LOT, SHE SWERVED FROM HITl1NG A DOG AND 
CRASHEO INTO THE CONCERT BOTTOM PORTION OF A UGHT POST. THE AIR BAGS FAILED TO DEPLOY, Tl-IE CONTACT SUSTAINED INJURIES 
TO BOTH SHOULDERS, NECK AND BACK AS WELL AS THE FRONT PASSENGER SUSTAINEOINJURIES TO HER NECK AND 60TH SHOULOERS 
WHICH BOTH NEEDED MEDICAL ATTENTION. NO POLICE REPORT WAS FIL£0. THE VEHICLE WAS NOT DIAGNOSED OR REPAIREO. THE 
MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE FAILURE MlLEAGE WAS APPROXIMATELY 125,000. 

The Privacy ActQf 1974-Pul>llc Law93'•mTttls lnformatlOn 15 req\lUted pursuant to autiwrlty vested In the Nation.I HlghWay 'traffic safety Act and 1JUb1equent 
amendment,, rou are under no obllgatlOn to rupond tbls questionnaire. Your ruponse ma, be usl!d to assist th$ flln'SA ill detennlm~ whether a Manufacturer 
shOulct take appropriate action to correct a safety cklfect, If the NfTSA proceeds with administrative enforcemellt or litigation against a manufacturer, your response, 
ot a statistical sunnnary thereof, may lie used lit support of the age11ey,. action. · 

c.e.cox.ctr
foia stamp



April 24, 2017 

Re: Cair: 
VIN: IJ4GX48S94~ 

This will acknowledge your concern about the accident that occurred involving your 2004 Jeep Grand Cherokee. 

Naturally, we were so1ry to learn of this incident and the costly damage to your vehicle. At your request, FCA (Fiat 

Chrysler Automobiles) provided for an independent inspector to examine your vehicle. FCA feels that the expense 

of this inspection is in the best interest of you, our customer, and the corporation in our efforts to properly evaluate 

serious concerns such as yours. 

The inspection involved a thorough examination of your vehicle and the photographing of all critical areas. Also, a 

diagnostic scan tool was linked to the air bag computer module in order to determine whether or not any fault codes 

were present, which would have indicated a condition that would have prevented the air bag from deploying. Also, 

as you may know, any fault with the air bag system prior to the accident would have caused the air- bag light to come 

on and stay on beyond its normal 7 to 9 second self-check following start-up. 

All FCA vehicles must exceed all Federal Motor Vehicle Safety Standards, as well as our own more stringent 

requirements. As such, the air bag system is thoroughly tested and evaluated for compliance by the National 

Highway Traffic and Safety Administration. 

The conclusion of the investigation is that the rate of deceleration necessary to activate the air bag system was not 

present during this accident. Complete information regarding the air bag and air bag system may be found in your 

owner's manual. 

Thank you for this opportunity to address your inquiry. 

Sincerely, 

J. Susalla 
Special Investigations 
586·274-8171 

JSS/sk 

PCI\ U-S LLC 



FIA! CHRYSLER ALJTOMOBiLES 

OCCUPANT RESTRAINT 
CONTROL MODULE 

IMPORTANT SAFETY RECALL R60 I NHTSA 15V-673 

This notice applies to your vehicle (VIN: U4GX48S94~ 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 

Dea 

FCA US LLC has decided that a defect, which relates to motor vehicle safety, exists in certain 2003 model year 

Jeep Liberty vehicles and. 2004 model year Jeep Grand Cherokee vehicles. 

The problem is ••• 

JJ'hat your dealer 
will do ... 

What you must do 
to ensure your 
safety .•. 

1/ you need help... 

The airbag system Occupant Restraint Control (ORC) module on your vehicle may 

experience a_!ront airbag and/or seatbelt eretensione:r inadvertent deployment. An 

inadvertent deployment while driving could distract the driver and cause a crash 

without warning. 

FCA will repair your vehicle free of charge. To do this, your dealer will replace the 

Occupant Restraint Control module. The work will take about two hours to complete. 

However, additional time may be necessary depending on service schedules. 

Simply contact your Chrysler, Jeep, Dodge or RAM dealer right away to schedule a 

service appointment. Please bring this letter with you to your dealer. 

If you have questions or concerns which your dealer is unable to resolve, please contact the 

FCA Group Recall Assistance CE,lllter at either fcarecalls~c.9Ul.J>r l-8~853-1403. 

Please help us Update our records by filling out the attached prepaid postcard if any of the conditions listed on the 

card apply to you or your vehicle. If you have further questions go to f carecalls.com. 

If you have already experienced this specific condition and have paid to have it repaired, you may visit 

www.fcarecallreimbursement.com to submit your reimbursement request online or you can mail your original 

receipts and proof of payment to the following address for reimbursement consideration: FCA Customer 

Assistance, P.O. Box 21-8004, Auburn Hills, MI 48321-8007, Attention: Recall Reimbursement. Once we 

receive and verify the required documents, reimbursement will be sent to you within 60 days. If you've had 

previous repairs and/or reimbursement you may still need to have the recall repair performed on your vehicle. 

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit 

a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., 

S.E., Washington, DC 20590, or you can call the toll-free Vehicle Safety Hotline at 1·888-327-4236 

(TTY l-800-424-9153). or go to safercar.gov. 

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your attention 
to this important matter. · -.... 

Ask your dealer about the following notii'iCI\QQn(s), Our rec:ords indicate 
that your vehicle also requires repair for notification(s): N47 

Customer Services/ Field Operations 
FCAUSLLC 

Note to lessors receiving this recall: Federal regulation requires that you forward this recall notice to the Jessee within JO days. 

\ 
I \ 

• - j 

C>~C:U:Si~ • Jeep ~ m. 
© 2.015 FCA US LLC. All Rights Rooerve<:k Chrysler, Qodge, Jeep, Ram, Mapar and SRT are register\ rademarks of FCA US LLG. 

ALFA ROMEO and FIAT are registered trademarks of Fiat Group Marketing & Corporate Commllrlicat~~., used with permission. 



l:ENTRAL VALLEY 
CHRYSLER JEEP DODGE RAM 

~ Jeep ~-,r, c--- ~ 
4460 McHenry Ave - Modesto, CA 95356 

(209) 526-3300 - Fax: (209) 526-2761 

BAR -ARD00005017 
SMOG - RC00005017 
EPA - CAL000320593 

JEEP GRAND CHEROKE 

82CHZ: CHRYSLER RECALLS 

SERVICE OEPARTMENT HOURS 
7:00 a.m. to 6:00 p.m. 

Monday - Friday 
8:00 a.m. to 4:30 p.m. Saturday 

RECALL/ CSN 2 R60: SAFETY RECALL R60 - OCCUPANT 
RESTRAINT CONTROL MODULE 
Work performed by JOEY MENDES (340) 

I 

• • 

Installed CBSZR065AA :MODULE: OCCUPANT RESTRAINT Qty: 1 
INSTALLED NEW ORC MODULE PER RECALL. NO COMMUNICAT 
ION FROM MODULE SEE FOLLOWING RO FOR AIR BAG MODUL 
E PARTS WARRANTY RO 

#2 - 82CHZ: '(;HRYSLER RECALLS 
RECALL/ CSN 1 N47: CUSTOMER SATISFACTION 
NOTIFICATION N47 - AFTER-MARKET TRAILER HITCH 
INSPECTION 

__ Wo~~_l?.erformeg. by J.OEY .. MENDES (.3.4.QL .. --
NO HITeH INSTALLED. RECALL COMPLETE 

#3 - 27CHZ: 27 POINT INSPECTION 
PERFORM MULTI POINT INSPECTION 
MULTI-POINT INSPECTION (ACCORDING TO MAINTENANCE 
INTERVAL) 

Sub Total: . 00 

#4 - 0lCHZINF: APPROVED INFLATION 
CUSTOMER APPROVED TIRE, SERVICE TIRE PRESSURES SET 
TO FACTORY SPECS. 
CHECK TIRE PRESSURE 

Sub Total: . oo 

TERMS: STRlCTLY CASH UN.LESS ARRANGEMENTS ARl:c MA.DE., "l t\ereoy avthoriie the repair 
work hereinafter to be done along with the riecessary material and agree that you are not 

responsible for toss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any 

other cause beyond your control or for any delays caused by unavailability of parts or delays in 

parts shipments by the supplier or transporter. I hereoy grant you or your employees permission to 
operate_ the vehicle herein described on streets, highways, or elsewhere for the purpose of testing 
and/or inspection. An ex.press mechanic's lien is hereby acknowledged on above vehicle to secure 

the amount of repairs thereto." 

DISCLAIMER OF WARRANTIES. Any warranties on the producls sold hereby are those made by 

the manufacturer. The selier hereby expressly disclaims all warranties either express or implied, 

Including any implied warranty of merchantabili!y or fitness for a particular purpose, and the seUer 

neither assumes nor authorizes any Other person to assume for it any liability in connection with the 

sale of said products. Any limitation contained herein does nol apply where prohibited by raw. 

NO RETURN ON ELEC rRICAL OR SAFETY ITEMS OR SPECIAL ORDERS 

X 

I acknowledge notice and oral approval of an increase in the orginal estimated price. 

Sign/Initial, ______________ _ 

945.-102a 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX 1.0, 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

.. 

Warranty 
warranty 

Warranty 

.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 



PRIOR 1-1111.-.,._.--... ,orti11111e--•111e--
80DY 111d .-111a1you • no1-- tor any dolav-lnfllllla llllpff.u lllf 111e aupp111t.,, 

.,,,,...,_,, l.......,,grnyouandyour~.....-,IO--t,oV.-~-
DAMAQE - ... - .,_,_,.,.,..,.._.,. .. llllng __ .,,._ 

urc•o 
U.CM:J 

MYI 
PARTI 

0 
Ol8CARD 

PAATS li'!ol!":.K.~'~0'1!!8Y~""l"!!!'!'!!!!!91'!1!'!!,-'l"!!!'!P.!!,--j~~~!'!'J!!~!!!eflot-, 
C 

O.K.'OBY 

IIICll-.m>OINO 

1) . 
____ .,__.,__ __________ -+----+--I 2).......,.,.......,._ ................ .....,,~....,.....-.,,.,,........,.,..........,,.,;-.., ......... ...,...........;. 

t---t+-------------+----+--f'Gj . 
'~}·.;.;.;;.': ~,;..,,..+,~,-,i4',,,,~--+-,.......;,;.;.,~....,....~....,.......,.,....,.~ t--__,,11--------------+----I--I 5):i i •. 

REPAIR ORDER FORM 



PRIOR 
800V 

DAMAGE 
urc•o 
LACll!Cl 

SAYS .....,. 
0 

IIJl&CMO 

Albert's Aato Repair 
<if ) W Foreign and Domestic ~-I· ":l 

/l2i/ l<_.4N~.4S 14-V<?. ~179112 .... ::~ 

_ • Modesto, CA 95351 

209 S27-4996 

REPAIR ORDER FORM 

DATE 

PAATS ~~~,_,'!!'!'!!!-l'!ffl'!!!""~'!'!!!'l!!!!""-~~--.!!'!l'!!'!!!"!l!!'!!!!!pfl,,1911 
Cl O.K.' BY 

._______,J~ If 
PAYMENTMETHOD f a --~---i ~BJ! 

o.K.'O eY t----------4~ l 1 I ____ ___.f I : i 
1--1-r--.-...-_____.__------l,, tf 

P.O. ~~;......i....i..~~~LJ..-1..J.-- I J f I 
r:-:-·.~-L-.------~---1---1----;1--+----=---=-----'---r-~---+-----,----1----------11J Ii. 

11 Iii 
~ j 1:!S ! 

~1-+-~~~~~~~==-.J_ _ _J__Jh 1h 
l---l-------l---,,.L..-l--c...~4~~~~~~~-::::;:~~~z=-:::1.~lf 111 
t--=-_j_ ______ ~'.J__-l_j--+--+~,a.:z:=~~~~I~~~~~~..i__+-f..:>.-~~0~l£ r!i 

l---+--+.lf!ft£.&Z..-L&z.,n..1:+,u..!.ll~~~~~~r!!L.Zl....:Z::.!t....l~-l----L__J '5 . ,11 g I 

-------------- i~ :I j! 

JI HI 
t----it---+----------------+-----L----1 l -~j! 

1----1------/------'----l-...r----r-r-------------+----t---tj,jj~! 

t--+--------,r-----+---+-r---.--t-------------'-----'-----'i!11!i 
1---+-------r-----------t-----!1-...r--..... --1------------------------l~---~---l~?~~si 

RECOMMENDED • REPAIRS PARTS AND SERVICE SAl.aJ 

· 1),, ________________ _ U80R 

---------------------l,-----.~----------------------'-------,,_----- PARTS 

_________________ ,_ ____ 3) ___ - _____________ _ 
SUBLET LABOR 

1----1---1---------------l----<I---I •>-----...... -·-------
&) 

BY LAW, YOO MAY CHOOSE AJIOllWI f ACIUTY Tei Pl!AFORII ANY NEEOEO Rl!PAIRB HAZARDOUS WAST£ DISPOSAL Fl!E 3.00 

fOTAL OR ADJUSTMl!HTS THAT THI! tlMOG CHl!CK TEST INDICATE ARE NECESSARY. TOTAL 



PRIOR 
BOOY 

DAMAGE 
LPCAl"C 
UICRl'C 

SAVI 
l'ARTI 

C 

P.O. 

P.O. 

QTS.OILO 

TOTAL 
BY LAW, YOU MAY CffOOSI! ANOTHIR FACILITY ta PIRFORM ANY NEl!DEO REPAIRS 
OR AD.IUSTMENTS THAT THE SIIOG CHECK TEIIT INDICATE ARE NECESSARY. 

REPAIR ORDER FORM 



TIRE PROS MODESTO 
3501 YOSEMITE BL VD 

MODESTO, CA 95357 
209-576-7767 

Invoice#- Dealer ID# Page 1 of 1 
Starting 07/02/2016 Ending 07/06/2016 Emp: 1-25 17 / 1--6 AOMIN 

In Jul 02,2016 12:47PM 

Out Jul 06,2016 5:23PM * * * * I N V O I C E * * * * 
Sold To: Ship To: Unit#: 

Vehicle: 04 JEEP GRAND CHEROKEE LAREDO LG 

.MODESTO CA_ 

Business Phone 

License: -
Mileage: In: 0 Out: 120,588 

Vin#: 1J4GX48Si:!4LIIIIII 

PO#: 
BARIO: 
EPAIO: 

Salesman Mechanic Part# QTY Description 

25 105 156001580 4.00 P245/70R16107T HERCULES Terra Trac HTS OW 

DOT#: Y JEEHAVl1816 
DOT#: YJEEHAVl1816 
DOT#: YJEEHAV11816 
DOT#: YJEEHAVl1816 

25 105 WARBO1 4.00 PRO-RATED MANUFACTURE WARRANY 0.00 0.00 

... LIMITED WARRANTY FOR WORKMANSHIP ANO MATERIALS. SEE WARRANTY FOR COMPLETE DETAILS. 

25 105 DISPT 4.00 DISPOSAL FEE FOR TIRES 0.00 4.00 

25 105 VR** 4.00 VR RUBBER VALVE STEM 0.00 0.00 

25 105 PSI -35.00 PSI AIR PRESSURE SET TO 0.00 0.00 

25 105 TO 4.00 TORQUED TO 115 FT POUNDS #56 0.00 0.00 

25 105 ENVT 4,00 ENV. TAX FOR TIRES 1.75 0.00 

_ ,is~·---rn~ ~ . . PAQ.Ko) .•. N .• , -.'h~.o,,,.P~g,2ge oE~uxE TIRE 1Ns_TALh •. 0.00 18.50 

PACKAGE:• ORIGINAL MOUNT & BALANCE *FREE FLATREPAIRS *FREE ROTATIONS* 

FET Total 

0.00 411.96 

0.00 0.00 

0.00 16.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 7.00 
0.00 74.00 .. 

25 105 DOT# 4.00 DOT# DOT# YJEEHAVl18·t6 X4 0.00 0.00 0.00 0.00 

25 105 WARTPP 4.00 WARRANTY TIRE PROTECTION PLAN 0.00 10.00 0.00 40.00 

PLAN INCLUDES: 3-YEAR FREE REPLACEMENT WARRANTY AND ROADSIDE ASSISTANCE. REPLACEMENT IS PRO-RATED THERE AFTER DOWN TO 2/32nds OR 6 YEARS FROM 

DATE OF PURCHACE, WHICH EVER COMES FIRST. SEE WARRANTY FOR COMPLETE DETAILS. 
25 77 LBAL TV 1.00 ALIGNMENT 4 WHEEL ALIGNMENT 0.00 50.00 0.00 50.00 

$200.00 ROA ALREADY. 

cash: 431.00 
Change: 0.63 

Signature: 

Check: 0.00 Credit: Charge: 200.00 
Due Date: 8/10/2016 11 

Parts: 
Labor: 

Subtotal: 
Sales Tax; 

Total: 
/ 

/ 

418.96 
180.00 

598.96 
31.41 

$630.37 



WO#- Page1of1 

TlRE PROS MODESTO 
3501 YOSEMITE BL VO 

MODESTO, CA 95357 
209-576-7767 

Date 07/02/2016 Emp#: 1-2517 / 1-6 ADMIN 

In Jul 02, 2016 12:47 pm 
****WORK ORDER**** contact:-

Ship To: Unit#: 
Vehicle: 04 JEEP GRAND CHEROKEE LAREDO L6 
License: 

Business Phone: 

Sillesman Mechanic Part# QTY Description 

Mileage: In: O Out: O 
Vin: 

PO#: 
BARIO: 
EPAID: 

25 156001580 

25 WARBO1 

4.00 P245/70Rt6 107T HERCULES Terra Trac HTS OW 

4.00 PRO-RATED MANUFACTURE WARRANY 

102.99 
0.00 

•**LIMITED WARRANTY FOR WORKMANSHIP AND MATERIALS. SEE WARRANTY FOR COMPLETE DETAILS. 

25 DISPT 4.00 DISPOSAL FEE FOR TIRES 

25 VR"" 4.00 VR RUBBER VAL VE STEM 

25 PSI 4.00 PSI AIR PRESSURE SET TO 

25 TO 4.00 TORQUED TO WHEEL 

25 ENVT 4.00 ENV. TAX FOR TIRES 

25 PACKD1 4.00 PACKAGE DELUXE TIRE INSTALL 

PACKAGE:• ORIGINAL MOUNT & BALANCE* FREE FLAT REPAIRS* FREE ROTATIONS* 

0.00 
0.00 
0.00 
0.00 
1.75 
0.00 

0.00 
0.00 

4.00 
0.00 
0.00 
0.00 
0.00 

18.50 

FET Total 

0.00 411.96 

0.00 0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

16.00 
0.00 
0.00 
0.00 
7.00 

74.00 

25 DOT# 4.00 DOT# DOT# 0.00 0.00 0.00 0.00 

25 WARTPP 4.00 WARRANTY TIRE PROTECTION PLAN 0.00 10.00 0.00 40.00 

PLAN-lNGbUDES: 3.YEAR FREE REPLACEMENT WARRANTY AND ROADSIDE ASSISTANCE. REPLACEMENT IS PRO-RATED THERE AFTER DOWN TO 2/32nds OR 6 YEARS FROM 

DATE -oF PURCHACE, WHICH EVER COMES FIRST. SEE WARAANT'fFOR0COMPtETEOE1'.AU:S:-··-~""'-·····,·· ........ . 

25 LBAL lV 1.00 ALIGNMENT 4 WHEEL ALIGNMENT 0.00 50.00 0.00 50.00 

$200.00 ROA ALREADY. 
,. ~ ·"·.' __ .·"---·. 

Parts: 418.96 
Labor: 180.00 

Subtotal: 598.96 

Signature: Sales Tax: 31.41 
Total: $630.37 



Page 1 off-

Hercules HTS Terra Trac 

Features Benefits 

* None Available * None Available 

. 7/2/2016 



ROA#- Page 1 of 1 
Starting 7/2/2016 Ending 7/2/2016 

TIRE PROS MODESTO 
3501 YOSEMITE BLVD 

MODESTO, CA 95357 
209-576-7767 

****RECEIVED ON ACCOUNT**** 

Business Phone: 

AppfiS5'I2 Due Pats 

Balance: -200.00 

Cash: 200.00 
Change: 

Amount 

Check: 0.00 

QiSAAYUt Taken 

Other Information: 
Emp: 1-25 

ROAAmount: $ 200.00 

Credit: 0.00 




