INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


c.e.cox.ctr
foia stamp


April 24, 2017

Modesto,

Re: cair: [

VIN: 1J4GX48594(-

This will acknoWle'dge/ your concern about the accident that occurred involving your 2004 Jeep Grand Cherokee.

Naturally, we were sorry to learn of this incident and the costly damage to your vehicle. At your request, FCA (Fiat
Chrysler Automobiles) provided for an independent inspector to examine your vehicle. FCA feels that the expense
of this inspection is in the best interest of you, our customer, and the corporation in our efforts to properly evaluate
serious concerns such as yours.

The inspection involved a thorough examination of your vehicle and the photographing of all critical areas. Also, a
diagnostic scan tool was linked to the air bag computer module in order to determine whether or not any fault codes
were present, which would have indicated a condition that would have prevented the air bag from deploying. Also,
as you may know, any fault with the air bag system prior to the accident would have caused the air bag light to come
on and stay on beyond its normat 7 to 9 second self-check following start-up.

All FCA vehicles must exceed aift Federal Motor Vehicle Safety Standards, as well as our own more stringent
requirements. As such, the air bag system is thoroughiy tested and evaluated for compliance by the National
Highway Traffic and Safety Administration.

The conclusion of the investigation is that the rate of deceleration necessary to activate the air bag system was not
present during this accident. Complete information regarding the air bag and air bag system may be found in your
owner’s manual.

Thank you for this opportunity to address your inquiry.

Sincerely,

o Sasutte

J. Susalia
Special Investigations
586-274-8171

JSS/sk




OCCUPANT RESTRAIMT

ODT - 10441729 » |
HAT CHRYSLER AUTOMOLES CONTROL MODULE

IMPORTANT SAFETY RECALL | R60/NHTSA 15V-673

This notice applies to your vehicle (VIN: 114Gx43594( N

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

e

FCA US LLC has decided that a defect, which relates to motor vehicle safety, exists in certain 2003 model year
Jeep Liberty vehicles and 2004 model year Jeep Grand Cherokee vehicles.

The problem is... The airbag system Occupant Restraint Control (ORC) module on your vehicle may
experience a_front airbag and/or seatbelt pretensioner inadvertent deployment. An
inadvertent deployment while driving could distract the driver and cause a crash
without warning.

What your dealer FCA will repair your vehicle free of charge. To do this, your dealer will replace the
will do... Qccupant Restraint Control module. The work will take about two hours to complete.
However, additional time may be necessary depending on service schedules.

What you must do  Simply contact your Chrysler, Jeep, Dodge or RAM dealer right away fo schedule a
to ensure your service appointment. Please bring this letter with you to your dealer.

safety...

Ifyou need help...  If you have questions or concems which your dealer is unable to resolve, please contact the
FCA Group Recall Assistance Center at either fcarecalls.com or 1-800-853-1403,

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on the
card apply to you or your vehicle. If you have further questions go to fearecalls.com.

If you have already experienced this specific condition and have paid to have it repaired, you may visit
www.fcarecallreimbursement.com to submit your reimbursement request online or you can mail your original
receipts and proof of payment to the following address for reimbursement consideration: FCA Customer
Assistance, P.O. Box 21-8004, Auburn Hills, MI 48321-8007, Attention: Recall Reimbursement. Once we
receive and verify the required documents, reimbursement will be sent to you within 60 days. If you’ve had
previous repairs and/or reimbursement you may still need to have the recall repair performed on your vehicle.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit
a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave,,
S.E., Washington, DC 20590, or you can call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY 1-800-424-9153), or go to safercar.gov. : : -

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your attention

_to this important matter.
Ask your dealer about the following netification(s), Our records indicate Customer Services / Field Operations
that your vehicle also requires repair for notification(s): N47 FCAUSLLC

Note rQ‘le;vsors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.

T AR MOSAR.
© 2015 FCA US LLG. All Rights Reserved. Chrysler, Dodge. Jeep, Ram, Mapar and SRT are registerechirademarks of FCA US LLGC. ja—
ALFA ROMEO and FIAT are registered tradernarks of Fiat Group Marketing & Corporate Commithications Sw.A., used with permission. / ~



GENTRALVALLEY

CHRYSLER JEEP DODGE RAM

R/O Open Date i R/O Numper |
2/07/17

~~~~~~~~ Joop moomyy Qmam S SERVICE DEPARTMENT HOURS RIO Close Date | . Status
7:00 a.m. to 8:00 p.m. 2/07/17
4460 McHenry Ave - Modesto, CA 95356 Mond4a§6 Fridaé . Y o—— | Mileage Out
(209) 526-3300 - Fax: (209) 526-2761 ' 8:00 a.m. t0 4:30 p.m. Saturday 124354 ] 12 435 4

ARIC MALBERG/W839
Vehicle identification Number
1J4GX48594Q

Detivery Date i In-Service Date

EPA - CAL000320593

Work Phone

Home Phone

MopesTO, <A N

Body Color | License Number

AMOUNT

82CHZ: CHRYSLER RECALLS
RECALL / CSN 2 R60Q: SAFETY RECALL R6Q - QCCUPANT
RESTRAINT CONTROL MODULE
Work performed by JOEY MENDES (340) Warranty
Installed CBSZR0O65AA :MODULE: OCCUPANT RESTRAINT Qty: 1 Warranty
INSTALLED NEW ORC MODULE PER RECALL. NO COMMUNICAT
ION FROM MODULE SEE FOLLOWING RO FOR AIR BAG MODUL
E PARTS WARRANTY RO
#2 - B82CHZ: CHRYSLER RECALLS
RECALL / CSN 1 N47: CUSTOMER SATISFACTION
NOTIFICATION N47 - AFPTER-MARKET TRAILER HITCH
INSPECTION
.. Work performed by JOEY MENDES e (340} . Warranty |-
NO HITCH INSTALLED. RECALL COMPLETE
#3 - 27CHZ: 27 POINT INSPECTION
PERFORM MULTI POINT INSPECTION
MULTI-POINT INSPECTION (ACCORDING TO MAINTENANCE
INTERVAL)
Sub Total: .00
#4 - 01CHZINF: APPROVED INFLATION
CUSTOMER APPROVED TIRE, SERVICE TIRE PRESSURES SET
TO FACTORY SPECS.
CHECK TIRE PRESSURE
Sub Total: .00

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "t hereby-autharize the repair | LABOR .00

work hereinafter t0 be done aiong with the necessaty material and agree that you are not O O

responsible for foss or damage to vehicie or articles feft in the vehicte in case of fire, theft, or any PARTS N

other cause beyond. your conirol or for any delays caused by unavailabiiity of parts or delays in | nenueTiE) E .00

parts shipments by the supplier or transporter. | hereby grant you or your employees permission (o

operate the vehicle herein described on streets, highways, or elsewhere for the purpese of testing | SUBLET .00

andfor inspection. An express mechanic’s lien is hergby acknowledged on abave vehicle to secure

the amount of repairs thereto.” SHOP SUPPLIES - 00

i .00

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOUS MATERIALS

the manufacturer. The selier hereby expressly disclaims all warranties gither express or impiied, SALES TAX OR TAX I.D. [ .00

including any implied warranty of merchantability or fitness for a particular purpose, and the seller

neither assumas nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPQOSIT . : 0 O

sale of said products. Any limitation contained herein does not apply where prohibited by faw. DISCOUNTS .00
TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X '

{ acknowledge notice and oral approval of an increase in the orginal estimated price.

Sign/initial

©2012 DEALERTRACK SYSTEMS, foc. - Deajershi




REPAIR ORDER FORM

RO | e pert Albert’s Auto Repair
Faneporier. | hareby grant you 8 Your empioYsss DerImiseion (0 oparete Ihe vehics Nersin " . o
FDAIIAGE on sireets, highway for the p wting . W Foreign and Domestic i
LFOIAFC) » < RAFI7011S =
LACIRA “32 ‘/ « Modesto, CA 95351 :
i DATE /2 & //~ > )
"':.:"Iv‘!' (209) 527-499% |2 g R §§ §
oscano | ORIGINAL ESTIMATED PRICE $ o8 | N ; RS RETIOs ; é 8
ngrs TOKDBY | DATE PHON ADV. . |REVISED EST, . T . g §§
BRKOBY  |DATE |TME | PHONE ADV.  JAEVISEDEST.| C " rs CHECK 2 § EE
» H s
e 7 o A NCREASE W WAL ESTRIATED PICE ‘ L LICENSE NO. 0 VisA 5 5 g i
cus. sioN. X o4 |xeep 22inDD Ches omER gg : g
SPEEDOMELER NNO. CREDITACCOUNT :
; ¢ C =
P.O. 'zcd&on:gg‘/ 4 I,j'(‘—/ PE ON :%TE? 4 CASH DOWN gi §§
- BALANCE
:::: "TOWED IN Ov m TIME RECEVED . | PROMISED - nm:cs — g 2 g
QTs.oL e DATE COOAWED ENGINE SIZE _"Z P 0 C NEWCUSTOMER [y [ n 'z EE ,
| LBS. GREASE OPH - TECH AMOUNT gg Sg §
| SASOLINE 0. MO S
il
O i gi H
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1R
: it g
/ 28 £ E
/ : 'g :o g B
g b
/ 5 g1 !
/ gsgﬁgz
7 HiH
i
Z TiHE
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L RECOMMENDED - REPAIRS _ "PARTS AND SERVICE SALES
/[ PAFTS
// SUBLET LABOR
/ . § SUPPLIES
. / o fax
BY LAW, YOU MAY CHOOSE ANOTHER FACILITY 76 PEREORM ANY NEEDED REPAIRS | HAZARDOUS WASTE DigPosaL FEe | 3.00
: OR ADJUSTMENTS THAT THE SMOG CHECK TEST INDICATE ARE NECESSARY. TOTAL T

INPRINT (208) 667-7468
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Albert's Auto Repair ., REPAIR ORDER FORM
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BY LAW, YOU MAY CHOOSE ANOTHER FACILITY TG PERFORM ANY NEEDED AEPAIRS HAZARDOUS WASTE isposaL ree | 3.00 | /.
OR ADJUSTMENTS THAT THE GWOG CHECK TEST INDICATE ARE NECESSARY. TOTAL ol

INPRINT (208) 667-7468
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1he7 by authorize the repair work harsin 8t orth 10 be done 308 with the An)ert S Allt() Repair REPAIR ORDER FORM
- Foreign and Domestic : -
oy 79112 [ vl
m Mcdesto, CA 95351 _—
209) 527-4996 | RS
DISCARD ORIGINAL ESTIMATED PRICE $ 75 o0 ; PAYMENT METHOD
0 GCKOE—TOATE 1 ADV. . JAEVISED EST, SAE
2/! (4 '
. TE ADV. [REV)SED J&7.] CI , Tr HECK
1ACKNOWLEDOE # o, NO g VISA
CUST. SIGN. ){ ep ] 8 OTHER
A SPEEDOMETER ViN NO. < C § CREDIT ACCOUNT
£.0. COLOR PERSON CONTACTED CASH DOWN
PO, —== TIME RECEIVED TIME PROMISED il
P.O. TOWEDW ay E’ﬁ AM  FM AM. PM | FINANCE CHARGE
Qrs.oL @ DATE COMPLETED 2 /y W ENGINESIZE ¢,/ v,/ | NEWCUSTOMER [y (O
| LBS. GREASE p 0 ’
by O
GASOLINE MILES SERVICE

nt, Rags, Carb Cleanar, Towels, Soider, Battery Claaner, Wirs,

spray, Sheltac, Soh

1o our costs and labor chames. A standard charge for supplies and materials is mads on sach repair order. Experience has shown that our average

We have found it is not practical to lemize the many misceilansous supplies and material used on each repair job. To do so would add condidrabley
chame covers the bares! minimum of these items, resulting in a savign to our customer.

supply 2sms are Nuts, Bolts, Wahsaers, Tape, Pins, A
Window Saaler, etC.

RECOMMENDED - REPAIRS

'PARTS AND SERVICE SALES

“:¥ LABOR

I—

PARTS

SUBLET LABOR

SUPPLIES

TAX

BY LAW, YOU MAY CHOOSE ANOTHER FACILITY 70 PERFORM ANY NEEDED REPAIRS
OR ADJUSTMENTS THAT THE SMOG CHECK TEST INDICATE ARE NECESSARY,

HAZARDOUS WASTE DISPOSAL FEE

TOTAL




TIRE PROS MODESTO

3501 YOSEMITE BLVD

MODESTO, CA 95357
209-576-7767

invoice #- Dealer ID# - Page 1 of 1

Starting 07/02/2016 Ending 07/06/2016

In Jul 02,2016 12:47PM
Out Jul 06,2016 5:23PM

Emp: 1-2517/1-6 ADMIN

****INVOICE****'

Sold To: Ship To:

mopesto caA

Unit#:
Vehicle:
License:

Mileage: In:0 Oul: 120,568

vin#: 1ucxasso [

04 JEEP GRAND CHEROKEE LAREDO L6

Business Phone- PO#:
EPAID: i
Salesman Mechanic - Part# QTY Description Parts Labor FET Total
25 105 158001580 4.00 P245/70R16 107T HERCULES Terra Trac HTS OW 102.99 0.00 0.00  411.96
© - DOT# YJEEHAVI1816
DOT # YJEEHAVI1816
DOT # YJEEHAVI816
DOT # YJEEHAVI1816 i
25 105 WARBO1 4.00 PRO-RATED MANUFACTURE WARRANY 0.00 0.00 0.00 0.00
s IMITED WARRANTY FOR WORKMANSHIP AND MATERIALS. SEE WARRANTY FOR COMPLETE DETAILS.
25 105 DISPT 4.00 DISPOSAL FEE FOR TIRES 0.00 4.00 0.00 16.00
25 105 VR** 4.00 VR RUBBER VALVE STEM 0.00 0.00 0.00 0.00
25 105 PSi 35.00 PStAIR PRESSURE SET TO 0.00 0.00 0.00 0.00
25 105 TO . 4.00 TORQUED TO 115 FT POUNDS #56 0.00 0.00 0.00 0.00
25 105 ENVT 4.00 ENV. TAXFOR TIRES 1.75 0.00 0.00 7.00
.25 105 PACKD1 4.00 PACKAGE DELUXE TIRE |NSTALL 0.00 18.50 0.00 7400 . .
PACKAGE * ORIGINAL MOUNT & BALANCE * FREE FLAT REPAIRS * FREE ROTATIONS * :
25 105 DOT # 4.00 DOT # DOT# YJEEHAVI1816 X4 0.00 0.00 0.00 0.00
25 105 WARTPP 4.00 WARRANTY TIRE PROTECTION PLAN 0.00 10.00 0.00 40.00

PLAN INCLUDES: 3-YEAR FREE REPLACEMENT WARRANTY AND ROADSIDE ASSISTANCE. REPLACEMENT IS PRO-RATED THERE AFTER DOWN TO 2/32nds OR 6 YEARS FROM
DATE OF PURCHACE, WHICH EVER COMES FIRST. SEE WARRANTY FOR COMPLETE DETAILS.

25 77 LBALTV 1,00 ALIGNMENT 4 WHEEL ALIGNMENT 0.00 50.00 0.00 50.00
$200.00 ROA ALREADY.

Gash: 431.00 Check: 0.00 Credit: Charge: 200.00 Parts: 418.96

Change: 0.863 Due Date: 8/10/2016 11 Labor: 180.00

Subtotal: 598.96

Signature: Sales Tax: 31.41

Total: $630.37




TIRE PROS MODESTO

3501 YOSEMITE BLVD

MODESTO, CA 95357
209-576-7767

wo + I Page 1 ot 1

Date 07/02/2016 Emp#: 1-25 17/ 1-6 ADMIN
in Jul 02, 2018 12:47 pm

*xx*WORK ORDER**** Contect [
Ship To: Unit#:
Vehicle: 04 JEEP GRAND CHEROKEE LAREDO L6
. License:
MODESTO CA NI , Mileage: In:0 Out:0
- ‘ vin:
Business Phone: _ PO#:. .
, | -~ sariD:
Salesman Mechanic Part# QTY Description FET Total
25 156001580 400 P245/70R16 1077 HERCULES Terra Trac HTS ow 102.99 0.00 0.00 411.96
25 WARBO1 4.00 PRO-RATED MANUFACTURE WARRANY 0.00 0.00 0.00 0.00
s+ IMITED WARRANTY FOR WORKMANSHIP AND MATERIALS. SEE WARRANTY FOR COMPLETE DETAILS.
25 DISPT 4.00 DISPOSAL FEE FOR TIRES 0.00 4.00 0.00 16.00
25 VR** 4.00 VR RUBBER VALVE STEM 0.00 0.00 0.00 0.00
25 PSi 4.00 PS!AIR PRESSURE SETTO 0.00 0.00 0.00 0.00
25 TO 4.00 TORQUED TO WHEEL 0.00 - 0.00 0.00 0.00
25 ENVT 4.00 ENV. TAX FOR TIRES 1.75 0.00 0.00 7.00
25 PACKDA1 4.00 PACKAGE DELUXE TIRE INSTALL 0.00 18.50 0.00 74.00
PACKAGE : * ORIGINAL MOUNT & BALANGE * FREE FLAT REPAIRS * FREE ROTATIONS *
25 DOT# 400 DOT #DOT# 0.00 0.00 0.00 0.00
25 WARTPP 4.00 WARRANTY TIRE PROTECTION PLAN 0.00 10.00 0.00 40.00

 PLAN INCLUDES: 3YEAR FREE REPLACEMENT WARRANTY AND ROADSIDE ASSISTANCE. REPLACEMENT IS PRO-RATED THERE AFTER DOWN TO 2/32nds OR 6 YEARS FROM
DATE OF PURCHACE, WHICH EVER COMES FIRST. SEE WARRANTY FORTOMPLETE DETAILS: - mseicces e

25 LBALTV 1.00 ALIGNMENT 4 WHEEL ALIGNMENT " 000 . 5000 000 5000
$200.00 ROA ALREADY. . | ST TR
Parts: 418.96

Labor: . 180.00

Subtotat: 598.96

Signature: ‘ Sales Tax: 3141

~Total: 630.37
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R

Hercules HTS Terra Trac
Specs/Size
SIZE 245/70R16
UTQGL 300 AB
SERVICE 107T
SUPPLIER 91600
MIN RIM WIDTH 7.0000
MAX RIM WIDTH 7.0000
~{OUTER DIAMETER 29.53

Single Max Load ibs 214%@44
Dual Max Load Ibs NA
RPM 703
TREAD DEPTH 1.3
SHIP WEIGHT 33.070
SPECIAL NOTES

Features Benefits O

* None Available * None Available

CTpn016




TIRE PROS MODESTO

3501 YOSEMITE BLVD

MODESTO, CA 95357
209-576-7767

ROA# - Page 1 of 1

Starting 7/2/2016 Ending 7/2/2016

****RECEIVED ON ACCOUNT****

eceived From: Other Information:
Emp: 1-25
ROA Amount: $ 200.00

MODESTe-CA N

susiness Phone: [

Applicd Jo Dug.Dats, » Amgount DiscountTaken .

Balance: .200.00

Cash: 200.00 Check: 0.00 Credit: 0.00
Change:






