
f.) DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D U.S. Department 
of Transportation To Report Vehicle Safety Defects 

Nilt ional Highway 
1-888-DASH-2-DOT 

30-MAR-2017 Reference No. (1- 888-327-4236) Traffic Safety INTERNET:www.nhtsa.dot.gov/hotline 10969589 
Adm lnlstratlon 

OWNER ll'FORMATION (Type or Print) 
- neNurrt>er E-rrail Address 

Name-
Addres 

1state I Zip Cod 
Evening Telephone Nun-ber Qty 

YALE MI 

The information you provide will be used to identify potential s,lfety-refated defects. We may share your information with the 
applicable vehicle manufacturer dur ing an Investigation or recall In accordance with the routine uses described In the agency's Privacy 
A ct notice. See-49 FR 53971 (Sep.3, 2004) . 

VEHI CLE IWORMATION 
17 digit Vehicle Identification Nurrber Located at bottom of windshield oo driver's side Make Model Model Year 

"3D7lU38COJca ·· · 
. ---- .-~ .----- RAM3soo···=. -· .- 2003.--: ·= --·- - ~-. -:·· - - DODGE 

Date Purchased Dealer's Name and Telephone Nurrber Engine: 45'-9 (_,, Fuel Type: 
No: Cylinders 'bt~x.\. Original Owner Dealer's City State IZip Code ·(9 D 

T~Type ~ ~ntilock Brak~ Powertrain Multiple Falure: Incident Date(s) 

l!J'cruise Control 30-MAR-2013 

FAILED COM POM:Nr(S}/PART(S) I l'fl>RMATION 

Vehde CorJl)Onent Codes: 130000 VISIBILITY/WIPER (PWS), 120000 LIGITTING (PWS) 
Failure MIieage Failure Speed 

230000 

ADDITI ONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE l"ATI uni:: 

Tire Make Tire Model (Namz or Nurrt>er) I Tire Size (Exafl'l)le P215/65R15) 

DOT No. (Exarrvle: DOTMAL9ABC036) D Original Equiprrent Failure Location: F1 Prior Reoair 
Tire Corrponent 1...oae I Tire Falure Type: 

ADDITI ONAL ITEMS TO BE COMPLETED WHEN REPORT~ A atI LD SEAT FAILURE 
Make: I Date Manufactured: Model No./Nalll2: 
Seat Type: I Installation Svstem: 
Chld Seat COf'l"l)onent Code: Faled Part: 

- ~ - ·-.:,_ ... - -- - . . . -- ---··- *;:~~..!;!:-~~~~- _.......,,.._:;;;;r . =--=-- --==-=-
{pk>.,= rl,x;rriJ,,,, ill dett!il the lnddt>.ntfs). Fa/lure(sJ. C"'""'esl. ~nd iniurvriesl. l 

crash Fire Nurrber of Persons Iniured I Nurrber of Deaths I Report~ to Police 
nves lxl No n Yes /xi Nri 

Narrative Description oflnddent(S), Crash{es}, and l njury(ies), 
Please describe (1) eve nts leading up to t he failure, (2) fa ilure and Its consequences, and (3) what was done to correct t he fa l ure; 
l.e, parts repaired or replaced ( and if old part is available), 

TL* THE CONTACT OWNS A 2003 DODGE RAM 3500. THE CONTACT STATED THAT THE HEADUGHTS FAILED INTERMITTENTLY WITHOUT 
WARNING. IN ADDITION, THE WINDSHIELD WIPERS FAILED INTERMITTENTLY AND WORKED ONLY AT THE SLOW SETTING. THE DEAL.ER 
DIAGNOSED THAT THE TIPM r-oDULE FAILED AND NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED BECAUSE THE PART WAS ON 
BACK ORDER. THE VIN WAS NOT INCWDED IN NHTSA CAMPAIGN NUMBERS: 06E023000 (EXTERIOR LIGHTING) AND 09E009000 (VISIBILITY). 
THE MANUFACTURER WAS MADE AWARE OF THE FAIWRE. THE FAILURE MILEAGE WAS APPROXIMATELY 230,000. 

Jn.-1, ,,1,. if available: pniiroiFlre Decartment RPnort. Photos. ;,....-1 llPn.-ir Invniri> ATTArHA 11 11 1 '~I C:HFFTC:: Tl: -----·,RV 
The Privacy Act of 11174-Public Law93· !579 This informat ion Is requutcd pursuant to 1uthorty vated in the National Higtn.y Trame safety Act and subsequent 
amendments. You are under no obligation to re, pond tll is questionnaire. Your response may be used to assist the l'tfTSA In determining whether • Manufacture r 
should take approprialte action to cor rect a safety defect. If the NfTSA proceeds with administratrte enforcemetit or lltiig;,tion against a manllfJtturer, your ruponse, 
or a statistical summary t hereof, may be used in support t1f the aigency's action. 

c.e.cox.ctr
foia stamp




