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Date Received Repository D 

30-MAR-2017 

. . •.a.• .... -

Reference No. 

10969515 

Nurrber E-rrail Address 

City 
URBANA 

----....... 
5
-t-t ___ .....,,...Z_ip-C-od _______ Evening Telephone Nurrber 

a e OH 

The i nformation you provide will be used to Identify potential safety-related defects. We may share yovr information with the applicable vehicle manufacturer dur ing an i nvestigation or recall in iilccordance with the routine uses described In the agency's Privacy 
Actnoti!;e. See49FR53971 (Sep.3,2004) . 

17 digit Vehicle Identification Nurrter Located at bottom of wndshield 011 driver's side Ma~. . _ _. _ _ __ .• _ _ }':todel _ ________ __ _ _Mpdel Year -2G1WH55~9- -----·----- ---~------ -. --- .... ---- . ,CHEVROLET IMPALA 2002 
~ ' 

Date Purchased Dealer's Narre and Telephone Nuni>er Engine: 

---------1--------------------...... ---- No: Cylinders Orginal Owner 
0 

Dealer's City State Zip Code 

Transrrission Type O Antilock Brake Powertrain Multiple Failure: 

D Cruise Control 

FAILED COMPOl'ENT(S)/PART{S) UfORMATION 
Vehicle Cofll)Onent Code: 110000 ELECTRICAL SYSTEM 

Incident Date(s) 

01-FEB-2016 

Faflure Mileage 
100000 

URE 

fuel Type: 

Faaire Speed 

T..-eMake 
S TO BE COMPLETED WHEN RE 

lire Model (Nan-e or Nurmer) Tire Size (EXafTl)le P215/65R15) 

DOT No. ExarTPle: DOTMAL9ABC036) 

Tire orrponent c e 

CJ Original Equipment 
D Prior Re air Failure location: 

Tlre Failure Type: 
ADDITIONAL ITEMS TO BE COMPLETB> WHEN REPOR.Tn«i A CHD.D SfAT FAILURE 

Make : Date Manufactured: Model No./Narre: 
seatT Installation S stem: 
Chnd Seat Colll)Onent Code: 

~- .. -- .. ..: . : · 

Narrative Description of Incldent(S), Crash(es), and Injury(les). 
Please describe (1) events leading up to the fallure, (2) failure and it:. consequences, and (3) what was done to correct the failure; I.a, parts repaired -or repla~d (and II old part Is available). 

TL'" THE CONTACT OWNS A 2002 CHEVROLET IMPALA. THE CONTACT STATED THAT WHILE ATTEMPTING TO STARTTtlE VEHICLE, THE 
SECURITY SENSOR UGHT ILWMINATED AND THE VEHICLE WOULD SHUT OFF. THE CONTACT DISCONNECTED THE AUTOMOTIVE BATT£RY AND 
WAlTED. APPROXIMATELY 10 MINUTES LATER, THE VEHICLE STARTED AND OPERATED AS NORMAL THE CONTACT INDICATED THAT WHEN 
THE FAIWRE OCCURRED, TI-IE DOOR LOCKS WOULD NOT OPERATE. THE CAUSE OF THE FAIWRE WAS NOT DIAGNOSED OR REPAlRED. THE 
MANUFACTURER WAS NOT NOTIFIED OF THE FAIWRE. THE FAILURE MILEAGE WAS 100,000. 

The Priva,cy Act of 1974-Publlc Law93· 5711 This Information Is requested pursuant to authority vested In the Nttlonal Hlg"-y Traffic S.fety Act •nd subsequent amer.C111141nta. You Ire under no obligation to respond this quutlonnaire. Your response may be U9ed to assist the llfTSA in determining whether a Manufacturer should take appropriate action to c,orrect a afaty defect. If the NfTSA proceeds with 1dmini&tntive enforcement or lltlgatlon against• manufacture,-, your response, or a statistical summary thereof, may be l&Sed in support of the 1941f1C\l'S action. 

c.e.cox.ctr
foia stamp



The car is not dependable. It WJ1J most generaUy start first thing in the early morning and will take you 
wherever you wish to go, but when you are finished with your business or whatever, it may refuse to start 
to take you back home or to the ne~ stop. We have been stranded with a car full of groceries in 80 plus 

. degree heat, at Lowes with a trunk full of mulch and even at the beach. We soon learned you didn't drive 
anywhere that you couldn' t leave the engine running while a second person runs the errand 

I made an appointment at Bobby's Garage in Port St Lucie FL where I have done business before as do 
many ofmy neighbors. He was able to get the car started several times throughout the day until 3:00 PM 
when it refused to start. He hooked it to the computer in an attempt to diagnose the trouble; however, no 
problem was shown. He suggested I take it to a Chevrolet dealer. A call to Dyer Chevrolet in Ft Pierce FL 
proved empty as they professed to never having heard of such a problem. A call to General Motors ended 
the same way -- never heard of such a problem. However, the internet tells another story as there are 
thousands of Impalas in the 2000 to 2007 year raoge(and possibly other General Motors 'lehicles) having 
the same problem with Chevrolet dealers replacing ignition systems at a cost of over $300 that do nothing 
to solve.lhe problem. · The general consensus is that it is in the electrical system associate<f.witb -the 
security system and that the problem is so wide spread General Motors cannot afford to admit the problem 
and make a recall to repair each and every one. How sad. 

.. . . 




