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OWNER INFORMATION(Type or Print) 

------------------1--one Nurrber E-mail Address 

City 
HOWARD 

--,-S-t_t ____ .,.,z""i:-p-Co:--d-:-e-------1 Evening Telephone Nurrber 
a e OH 

The information you provide will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep . 3 , 2004). 

17 digit Vehicle Identification Nurrber Loca ed at ottomof windshield on driver's side Make Model 

CHRYSLER TOWN AND COUNTRY 

Date Purchased Dealer's Narre and Telephone Nurrber Engine: b 
3 ';."],,tJ)t) Go'E1"l. µ. P,/J C . l 1Jfr,. 397.,,.f, ~ a 2- No: Cylinders • 

_________ ....... _________ ....._ _______ .....,,. ______________________ .... 
Origi'.@Owner Dealer's City V.if(/d/ Zip Code 

J./jt).5!) 

Model Year 
2009 

Fuel Type: 

··l;fiS 

Transnission Type !Bl Antilock Brake Powertrain 

Av,t) J2I Cruise Control 

Multiple Failure: Incident Date(s) 

27-MAR-2017 

FAILED COMPONENT(S)/PART(S) Il'fORMATION 

Vehicle Component Codes: 060000 ENGINE (PWS), 110000 ELECTRICAL SYSTEM 

Tire Make 

DOT No. (Example: DOTMAL9ABC036) 

Tire Component Code 

Make: 
Seat Type: 
Child Seat Component Code: 

D Original Equiprrent 
Prior Re air 

Installation S stem: 
Failed Part: 

Narrative Description oflncident(S), Crash(es), and Injury(ies). 

Failure Location: 

Failure Mileage 
144000 

Failure Speed 
40 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i,e, parts repaired or replaced (and if old part is available), 

TL* THE CONTACT OWNS A 2009 CHRYSLER TOWN AND COUNTRY. WHILE DRIVING 40 MPH, THE VEHICLE STALLED WITHOUT WARNING. THE 
CONTACT STATED THAT THE ENGINE CUT OFF AND THE VEHICLE LOST COMPLETE ELECTRICAL POWER. THE DEALER REPLACED THE FUSE 
~LAND THE LOAD MANAGEMENT COMPUTER. THE MANUFAC1URER WAS NOT MADE AWARE OF THE FAIWRE. THE FAILURE MILEAGE WAS 
l44,000. THE VIN WAS NOT AVAILABLE. 

'?#(1:L-

Include if av ilable: Police Fire De artrrent Re ort Photos and Re air Invoice. 
The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NiTSA In determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the NiTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statlstlcal summary thereof, may be used in support of the agency's action, 

• 
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