
~ 
U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
( 1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

Date Received 

28-MAR-2017 

AUG 8 • 20\1 

Repository D 

Reference No. 

10969045 

---------------1 -e Nurrber 

City Zip Code Evening Telephone Nurrber 
Sa.Me 

The information you provide will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FR53971 (Sep.3,2004). 

VEHICLE INFORMAfION 
17 digit Vehicle Identific&-l:ion Number Located at bottom of windshiekl on driver's side Make 

2FMDK3KC9D~ FOi& 

Transnission Type Multiple Failure: 

Model 

EDGE 

C OV\ l ~~ t~re, 
FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Corll)onent Codes: 100000 POWER TRAIN, 980000 UNKNOWN OR OTHER 

Tire Make 

DOT No. (Exarll)le: DOTMAL9ABC036) 

Tire Corll)onent Code 

Seat Type: 
Child Seat Corll)Onent o e: Fail 

Narrative Description of lncldent(S), Crash(es), and lnjury(les). 

Model Year 

2013 

Incident Date(s) 

03-JAN°2017 

Failure Mileage 
35000 

Fuel Type: 

(l-o- .s 

Failure Speed 

0 

Please describe (1) events lead Ing up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

TL* THE CONTACT OWNS A 2013 FORD EDGE. THE CONTACT STATED THAT THE GEAR SHIFTER FAILED TO DISPLAY THE PARK LIGHT WHEN 
THE CONTACT PLACED THE GEAR INTO PARK. THE CONTACT SPOKE WITH A REPRESENTATIVE ATTHE DEALER AND WAS INFORMED THAT THE 
GEAR SHIFTER NEEDED TO BE REPLACED. THE MANUFACTURER WAS NOT NOTIFIED OF THE ISSUE. THE FAIWRE MILEAGE WAS 
APPROXIMATELY 35,000. 

Includ 
The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested In the Mltlonal Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the MtTSA In determ inlng whether a Manufacturer 
should take appropriate action to correct a safety defect. If the MtTSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 
or a statlstlcal summary thereof, may be used In support of the agency's action. 
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