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The Information you provide will be used to identify potential safety-related defects. We may share your Information with the 
appllcable vehicle manufacturer during an Investigation or recall In accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep, 3, 2004). 

17 digit Vehlcie Identification Nun"ber Located at bottom of windshield on driver's side Make 

2TlKE40E19~ TOYOTA 

Transnisslon Type O Antilock Brake Powertrain Multiple Failure: 

fi:tcruise Control ''-t, ~L Cf\)6-t_tvc 

Model 
.COROUA MATRIX 

Model Year 
2009 

Fuel Type: 

~ c.tf,+Nc 

1/111 Lelfe> e b 
Incident Date(s) 

23-MAY-2016 

FAILED COMPONENT(S)/PART(S) Il'EORMATION 

v ehicle Corrponent Code; 1-10000 A IR 81\GS ·Failure Mileage Failure Speed 

Tire Make 

DOT No. (Exarrple: DOTMAL9ABC036) 

Tire Corrponent e 

Make: 
Seat Type: 

C · t Co o e t C e: 

Narrative Description of Incldent(S), 0-ash(es), and InJury(les). 
Please describe (1) events leading up to the fa Pure, (2) failure and Its consequences, and (3) what-• done to correct the fa ilure; 
i.e, parts repaired or replaced (and If old part Is available . 

TL* TAKATA RECALL THE CONTACT OWNS A 2009 TOYOTA COROLJ.A MATRIX. THE CONTACT RECEIVED NOTIFICATION OF Nt-fTSA CAMPAIGN 
NUMBER: 16V340000 (AJR MGS); HOWE'vcR, THE PART FOR THE RECALL REPAIR WAS UNAVAILABLE. THE CONTACT STA TED THAT THE 
MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARE OF THE 
ISSUE. THE VIN WAS INVALID, THE CONTACT HAD NOT EXPERIENCED A FAIWRE, VIN TOOL CONFIRMS PARlS NOT AVAIIABLE. 

The Privacy Act or 1974-Publk: Law93·579 This Information II requested pursuant to authority vested In the Niltlonal Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the Mn'SA proceeds with administrative enforcement or litigation against a manufacturer, your re.sponse, 
or a statl5tlcal summary th4reof, may be used In support of the agency's action. 

c.e.cox.ctr
foia stamp




