
~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D 
U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 

Refere['\ce No. (1-888-327-4236) 24-MAR-2017 
Traffic Safety 

INTERNET:www.nhtsa.dot.gov/ hotline 10968280 
Administration JUN 2 1 2017 

OWNER INFORMATION(Type or Print) 
Daytime Telephone Number E-rreil Address Name -Address 
Evening Telephone Number City 

PLYMOUTH MEETING 1state PA I Zip Cod.:11111111 .£time 
The lnformarfon you pro vide w/1/ be used to identify potential safety-related defects. We may share your information with the 
applicable ve/Jicle manufacturer during an investigation or recall in accordance with the routfne uses descr ibed in the agency 's Privacy 
A cl notice. See 49 FR 53971 (Sep. J , 2004) . 

-
'I ,I L -. 11 r, JJr 

17 digit Vehicle ldent lflc;atlon Nurroer Located at bottom of wlnd~hie ld on driver's side Make Model Model Year 

1J4AA:!.S-11Al- JEEP W?.1\NGLER 20!0 ,, 

' 
Date Purchased DealeQ Narre and Telephone Number Englne: .~.SL Fuel T'{pe: 

7/.31 /I'{ ( 1J.Jt d) eel,..,,n TCII/ ~ /S; 1S7 - '/?£/ No: Cylinders 6 j<l.S 
Original Owner Dealer's City L . ·/, Statf'JA 'Zip Code 

D • n -,,,v l'" e I V0'-/7 
51 Antilock. Brakes -Transnission Type Powertrain Multiple Failure: lncldent Date(s) 

q .,ft,• u:?cruise Control 20-JUN-2016 

FAILED COMPONENT(S)/PART(S) IJIEORMATION 

Vehicle Corrponent Code : 140000 AIR BAGS 
Fanure Mileage FaJlure Speed 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Narre or Number} I Tire Size (Exarrple P215/65R15) 

DOT No. (Exarwle: DOTMAL9ABC036) D Original Equfprrent 
D Prior Reoair Failure Location : 

Tire Corrponent Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date ManufactUTed : I Model No./Narre : 
Seat Type: I Installation Svstem: 
Child Seat Corrponent Code ; Failed Part: 

APPU CABLE INCIDENT INFORMATION 

..........--- ( 0 /~:::,se d,.._~!:':' i. ~ ..,.Y)t:JH ~h-~ ,r.6-~::n~s\ F.,:!:.:rt. ~J. C,0s1'rf.1.... i_ arnJ iriiu, vt/,.:1,J. i 
Crash Fire Number of Persons lniured I Nurroer of Deaths j Report~ct to Police 

nves fxlNo nves fxl No 
l\llrrative Description of lncident(S), Crash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct t he failure; 
l.e, parts repaired or replaced (and if old part Is available). 

Tl* TAKATA RECALL THE CONTACT OWNS A 2010 JEEP WRANGLER. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBERS: 
16V290000 (AIR BAGS) AND 16V352000 (AIR BAGS) BUT STATED THAT THE PARTS WERE NOT AVAJLABLE WITHIN A REASONABLE TIME FRAME 
TO SCHEDULE THE RECALL REPAIRS. THE DEALER DID NOT GIVE A SPECIFIC DATE FOR WHEN THE PART WOULD BECOME AVAILABLE. THE 
MANUFACTURER WAS CONTACTED AND COULD NOT PROVIDE AN ESTIMATED DATE FOR WHEN TI-lE CONTACTS VEHICLE WOULD RECEIVE THE 
RECALL REPAIRS. THE CONTACT WAS NOT EXPERIENCING A FAlLURE, PARTS DISTRIBUTION DISCONNECT. VIN TOOL CONFIRMS PARTS NOT 
AVAILABLE. 

Indude if available : Police/Fire Deoartrrent Reoort Photos and Renalr lnvofce. IITTllrl--l II"" " I (;1--ll='.=-TC::TI=' Nicrc:cCA,DY 

The Privacy Acl or 1974· Public Law 93•579 This (nformalion Is requested pursuant to authority vested in the Natlonal Highway Traffic Safety Act and subsequent 
amendments. You are under no obl/yation to respond this questionr1ake. Your response may be used to assist the NiTSA In determining whether a Manufacturer 
should take appropriate action to correct a safety defect. II the NiTSA proceeds with administrative enfarcement_or l!tlgatfon against a manufacturer, your~esponse1 
or a statlsljcal summary thereof, may be used in support of the agency's action. 

c.e.cox.ctr
foia stamp




