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Toyota Tacoma trucks. The program also enhances the warranty coverage of the frames for
rust perforation to 15 years, with no mileage limitations. Later Toyota announced a final
repair procedure, Limited Service Campaign (LSC) 90D (enclosed), to provide dealers with
instructions on how to inspect and/or treat the frames of certain MY 1995 through MY 2004
Toyota Tacoma trucks with a corrosion-preventative compound. The notifications were sent
to current registered owners of vehicles that were originally sold and registered in certain salt
belt States that use a high amount of road salt for de-icing, such as Virginia. In order to be
eligible for the warranty extension, the procedure outlined in LSC 90D had to be completed
by October 31, 2010. However, Toyota extended the deadline to December 31, 2011, for
truck owners in Tennessee, due to delays in developing the corrosion-preventative compound
and final repair procedure. ' '

The issuance of LSC 90D and the CSP do not necessarily reflect a determination of the
existence of a safety-related defect in accordance with our statute (The National Traffic and ‘
Motor Vehicle Safety Act). Service campaigns and customer support programs are actions
taken by manufacturers to assist their dealers with repairing known problems and to restore
customer satisfaction. NHTSA does not have authority to require Toyota to perform the
corrective action described in LSC 90D and the CSP on your truck at no cost. You may
request reconsideration for another repair or an amicable resolution from Toyota.

We recommend using our vehicle identification number (VIN) lookup tool periodically, to
access recall information provided by the manufacturer conducting the recall which may be
not posted yet on NHTSAs site (www.nhtsa. gov/recalls). We entered the VIN you provided
and Toyota Motor Sales, USA does not recognize the VIN. We have enclosed a brochure
explaining NHTSA’s investigation and recall process, which is also on our website at www-
odi.nhtsa.dot.gov/recalls/recallprocess.cfm. Unfortunately, the large volume of reports
received by the Agency does not permit a return call for each report filed.

Sincerely,

Randy Reid, Chief
Correspondence Research Division

Office of Defects Investigation
Enforcement

Enclosures
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Dear Toyota Owhir:. ,

i Toydl, wa-are dedicated to-providing vehicies of outstanding quality and value, As part-of .our continual efiorts to meet
your prodisel: expeciations, in-early 2008, Toyotg arincunced a Watranty Enhancement 10 your Tacoma vehicle's frame.
The Warranty ‘Enharicemen.is offered for a period-of 15 years with rio ‘mileage limitations from the vehicie's in service
daite, for perdoration of the vehicle's frame. caused by rust corrosion. Please see ihe Warranty Erihancement notice for details
and imftalions.

To supblement this Warranty Enhancement, Toyota will also'launch a Limited Service Campaign Program on-certain 1996
to:2000-model year Tacoma vehicles oparaled in specific cold climate states with high road salf usage.

What fg:Ahve. condition?
Toyota received reports:titat a number of 1996 through 2000 modél year. Tacoma vehicles operated in specific cold climate
‘areas with high road-salt use exhibited perforation of the frame due to rust.corrosion. Toyola investigated these repons
-and determined that the frames in a number of these vehicles may not have corrdsion-resistant protection sufliclent for
wseiirihese areas. As a result prolanged exposure:lo (oad salls and othér environmental factors may conlribule fo
he develapimient of mere thar normal rusl corrosion in the framas of some vehicles. This condifion is unrelated to and
‘séparate from:normal surface rust which is:commonly found on. melallic surfaces alter some years of usage and/or
exposure to the:environment.

: ta do’ .
if-your vehicle s togistered in ons-of ghe.tullowing,sta_tes or the Disirict of Columbia:
+CT: DE, IL, N, KY, MA, MD, ME, MI, MN, NH, NJ, NY*, OH, PA, RI, VA, VT, WI, WV
‘Texq;a‘will inspact the condition of your vehiclg's frame. If theinspection finds rust corrosion periaration; Toyota will, at its
oplion, eilher repairor repurchase the covered vahicle as long as it is:stilfwithin the paramelers of tha Wagvanly Coverage
Extension for Frame Rust Corrosion Perloralion. ff-fio st perforation is found: then Toyota will apply corrosion-resistant’
compoudids (CRE). Thé:CRGS will enhance the corrosion pratection of your Taconia's framie. Participaling Toyola dealers
tecated in the Stales lisied abave will be happy to conduct thisinspection'and apply CRCs af no charge until 12/31/20711.

Whal ghould Ido?
Please vontacl.a Toyola dealer and make an-appoiniment 1o have your Tacoma's frame-inspected and a corrosian-
resistant compound applied beloie. 12/31/2011. Please: present this lalter 19 Ihe Toyola dealer at that time. The apflication
may 1dke one.or twodays. Dufing the CRCs application process, your Toyola dealer will arrange for'a complimentary
loaner vehicle {or your use-at-no charge {upon proof-of adequate insurance).
{t'you no longar own: this.vahicle. or would fike 1o updaie your vehicle ownership/contact information, please go io
A com/gwn date. You will need your full 17-digit Vehiclg Identification Number (VIN) o input the. new

information.

* Yopeta i Euitgntly. working 16 imvet local requirements in New York Slala. In the meauntima, thase owners.may take their vehicle fo an adja-
1ent state for tha CRC.application, Once preparations are completo InNew York Slate, owners, whose vahicles are.cogisleredin tha state,
will Do, gont & riotiication by lirst ¢lass. madl. Ous lo thase circumstances, Toyold is also working 1o-provide an extendad .SC complalion
daie or-owners . whose vehicles.are régisterag.in New York-Slat.

Whiat iU hava olt A
Your local To'}/ol’a dedler will be more than happy to answer any of your. questions and- set up-an appointment
to perigrm this Important Limited Service Campalgn. |l you require furiher assistancd, you may contact the
Toyola Cuslomer Experience Center-at.1-888:270-9371 Monday through Friday, 5:00 am to 6:00 pm, Salurday 7:00:am
through 4:00:pm.Pacitic Time,

We have sent this notice in Ihe' interest -Gf your confinued satisfaction with :our products, and we- sinceraly regret any

‘inconvenience.

Thiank-you-for driving a Toyota.

Singerely.

TOYOTAMOTOR SALES: WS A, INC.

Spanigkriranalatian on baek sida
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1995 through 2000 Model Year Tacoma Frame Rust Corrosion Perforation 3/ 7 e )V
' Warranty Enhancement Notification
VINE
Dear Toyota Owner:
At Toyota, we are dedicated to providing vehicles of outstanding quality and value. As part of our continual
efforts to méet your product expectations, Toyota would liké to ddvise you of an extension to portions of your
vehicle's (VIN fioted abave) New Vehicle Limited Warrarity:as it applies to your vehicle's frame.

Toyota cares about our customers .

Toyota has received Isolated reports regarding a small nurnber of 1985 through 2000 model year Tacoma
vehicles exhibiting excessive rust corrosion to the frame causing perforation of the metal. Toyota has
investigated these reports and determined that the vehicle frames in some. number of vehicles may ot have
adeguate comosion-resistant protection. This combined with prolonged exposure to road salts: and. other
environmental factors may contribute to the development of excassive rust corrosion in the frames of some
vehicles, This is unrelated to and separate from normal sutface: rust which is commonly found on metallic
surfaces after some years of usage and/or exposure to the environment. Pl

Although: the:vehicle's frame is coverad by Toyota's New Vehicle Limited Wa a@f“zz years or-36,000 miles

{whichever comes first), we at Toyota care about your overall experiénes and corffiderice in your vehicle.” To

assure you that we stand behind our product, we are providing -ari extensivg Bf the ,v/arranty coverage on your

yahicle's frame for this specific condition. ’ ' \
[The warranty extension s offered for a period of 15 years with.-no rﬁiléag’e limitations from the vehicle's
| inservice date, for perforation of the vehicle's frame causéd &? orrosion.

Ttiis offer is imited to yaur specific vehlcle whose Vehitie™idenification Number (VIN) is printed above and Is
subject to the same conditions set forth in the New Veh cle\%h ed Warranty section of your Owner's Manual
Supplement or Owner's Warranty Information bOOKféfl, With\the 8xcaption of the extended warranty coverage on
| the vehicle's frame. Damage incurred from abude cre}sq,%ndalism, flood-damage and/or other impact Is not
| ‘cavered by the:New Vehicle Limited Warran,\kéor t@%anty extension. This offer does not apply to scrapped,
| salvaged, dismantied, flood-damaged or-other branded/salvage title vehicles (excluding lemon law branded
1 . Elther your vehicle registgation mus ,Qyﬁ‘urrent or you must demonstrate that you were unable: to
| registér the vehicle due to the perfcza//ﬂ?/?co:/%n in order for this extended warranty coverags to apply.

This program is inteyed/fc?in n‘/'du{I)' ustomer support and only applies to warranty work performed
at an authorized Toydfa,deslership.

What should | do? ) M/
If you have not expefienced this condition, please insert this letter into your Toyota Owner’s Manual
Supplement or Ownér's Warranty Information booklet or in the vehicle's glove box for future
reference. ,

¥ ln the event that rust corrosion to the frame causing perforation of the metal has occurred on your Tacoma
vehicle, contact any Toyota dealer and make arrangements to. have your vehicle inspected. Please present
this notice to the Toyota dealer when you bring the vehicls in for your appointment.
lf,fypu" fo fonger own the vehicle, please let us know by completing and returning the enclosed postage paid
form.

How do"l know If perforation of the vehicle’s frame caused by rust corrosion exists on my vehicle?

_ In most cases, any perforation of the vehicle's frame caused by rust corrosion will be identified during
" the course of routine service or state vehicle inspections (in states that require them). However, if your
vehicle is primarily utilized in states where road salt usage is prevalent, you may wish to inspect your
vehicle .on an annual basis. It is important to remember that this is unrelated to and separate from
normal surface rust which is commonly found on metallic surfaces after some years- of usage and/or
exposure to the environment., Customers should look for perforation of the frame and/or large amounts
.of rust that flake off the vehicle. If-you are not comfortable performing these steps, please contact any l
i

Toyota dealership who will inspect your vehicle at no charge.




What if | have other questions?

Your local Toyota dealer will be more than happy to answer any of your questions and set up an
appointment to perform this important Limited Service Campaign. If you require further assistance, you
may contact the Toyota Customer Experience Center at 1-888-270-9371 Monday through Friday, 5:00 am to
6:00 pm, Saturday 7:00 am through 4:00 pm Pacific Time.

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any
inconveniencs.

Thank you for driving a Toyota,

Sincerely,
TOYOTA MOTOR SALES, U.S.A., INC.




What if perforation of the vehicle's frame caused by rust corrosion exists on my-vehicle?

" Should you experience this condition, please present your vehicle for inspe tig?l/c{ﬂ/ Toyota dealer. Upon

confirmation, Toyota will, at its option, either repair or repurchasedur vbhidre/1 tHe case of repurchase,

Toyota wili offer the following: \y

o Toyota will repurchase the vehicle at the total amount of 1.5_tiges the Kelley Blue Book® Suggested
Retall Value. The subject vehicle will be assessed, based’on the\actualmileage and zip code at the time
of inspection, as a vehicle in excellent condition rega dRis$ OR th?vehicle's actual condition. The offer is
based on the value of the vehicle at the time of Toyofa’s confirmation of the vehicle's condition.

Please remember to remove any personal effects or a@:k accessories from your vehicle prior to bringing
your vehicle to the dealership. During either the repa{r onepulchase p’rocess, your Toyota dealer will arrange a
complimentary loaner vehicle for your use at no oﬁarge ervto/ 30 dfys (upon proof of adequate insurance).

What'if | have previously paid for the repair of'the\vehicle’s frame for this specific condition as it applies
to my 1995 through 2000 model year vehiclk?\e> ¥

If you have previously paid for repai/of'the frama-on your vehicle (VIN noted above) for this specific condition
during the applicable period, pleasé rfatt theﬁ'oyota Customer Assistance Center at 1-888-270-9371 Monday
through Friday, 5:00 am to'6:00°pm SAtUrdaf 7:00 am through 4:00 pm Pacific Standard Time.

‘We have sent this notice qnftle(me\reél‘of%ur continued satisfaction with our products.

Sincerely, W
TOYOTA MOTOR SALES/U.S.47 INC.

(a






