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Date Received 

23-MAR-2017 

JUN 1 3 2017 

Repository 0 

Reference No. 

10968013 

OWNER I NFORMATION (Type or Print) 

------------------1-ne Nurrber E-m,il Address 

City 
SAN PEDRO 

___ S_t_t ____ ..,....Z-ip_C_o_d ____ _ ---1 Evening Telephone Nurrber 
a e CA 

The information you provide will be used to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described In the agency'!. Privacy 
A ct n'>tlce. See '19 FR 539 71 (Sep. 3 , 200'1 ) . 
. ' 

VEHICLE iNFO~Mh"TION 

17 digit Vehicle Identification Nurrt)er Located at bottom of windshield on driver's side Make 

KMHDH4AE2EU- HYUNDAI 

Model 

ELANTRA 

Engine: 

l----------4------------------,-----.------f No: Cylinders 

.~at&.Purchased Dealer's Narre and Telephone NurrtJer 

Original Owner Dealer's City 

D 
State Zip Code 

Model Year 

201 ·1 

Fuel ,rypr-:' 

Transrrissfon Type D Antllock Brake Powertrain 

D Cruise Control 

Multiple Failure: Incident Date(s) 

18-MAR-2017 

FAILED COMPONENT(S)/PART{S) INFORMATION 

Vehicle CorTl)onent Codes: 010000 STEERING,-U0000 El:EGTRICAI: SY-STEM 
Failure Mileage 

8588 

Failure Speed 

65 

Tire Make Tire Model (Narre or Nurrber) nre Size (Exarrple P215/65Rl5) 

DOT No. (Exarrple : DOTMAL9ABC036) 

Tire Corrponent Code 

0 Original Equiprrent 
Prior Re air 

Fa ilure Location: 

Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHI LD SEAT FAILURE 

Make : Date Manufactured: Model No./Narre : 

Seat Type: Installations stem: 

Child Seat Corrponent Code: Fa~ed Part : 

APPUCABLE INCIDENT INFORMATION 

No 
Na rrative Description or Incident {S), Crash(es), and Injury(ies). 

Reported to Pofice 
N 

Please describe ( 1) events leading up to the failure, {2) fa ilure and its consequences, and (3) what was done to co rrect the failure; 
i.e, par ts repaired or replaced (and if old part is ava ilable). 

Tl"' THE CONTACT OWNS A 2014 HYUNDAI ELANTRA. WH1LE DRIVING APPROXIMATELY 65 MPH, THE VEHIC LE VEERED FROM LEFT TO RIGHT. 

IN ADDffiON, THE CONTACT ALSO STATED THAT THE STEERING WHEEL BECAME HARD TO MANEUVER WHEN DRIVING STRAIGHT. THE 
CONTACT HAD TO TURN THE STEERING WHEEL LEFT TO RIGHT TO UNLOCK THE STEERING. THE FAILURE RECURRED NUMEROUS TIMES. THE 

VEHICLE WAS TAKEN TO A DEALER WHERE AN ALIGNMENT WAS PERFORMED; HOWEVER, THE FAILURE RECURRED. THE MANUFACTURER,WAS 

NOT MADE AWAR E OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 8,58~. · / / d q, d 
fn c v vr e e, I- U / It a 5 e_, ( t!_ cor d e cl ,, ~ h t> v e A 

lP, 5-J? 'ii, NI) I !!.~ P?.. 4 / =, t7, I /IJ tJrJ J L / e cfv-, ·u;: I 
Include if available: Police Fire De artrrent Re art Photos and Re air Invoice. 

The Privacy Act of 1974-Publlc Law 93-579 Th is information is re quested pursuant to authorit y vested In t he Nationa l Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this quest ionnaire. Your response may be used to assist the NfTSA In determining wtiether a Manufacture r 
should take appro priate action to corre ct a safety defect. lfthe IIIITSA proceeds w ith adm inistrative enfo rcemen t or litigation against a man1>facturer, y o1>r r esponse, 
or a s tatlstlcal summary thereof, may be used ,In support of the agency 's action. 
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foia stamp
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Official Business 
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US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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