
~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D 
U.S. Department 
of Transportation To Report Vehicle 5afety Defects 

Niltlonal Highway 
1-888-DASH · 2-DOT 

21-ML\R-2017 Reference No. {1-888-327-4236) 
Traffic Safety INTERN:T:www.nhtsa.dot.gov/hotline 10967520 
Administration 

ow~ Ul'ORMATION (Type or Print) 
D .. one NulT'ber E-rrett Address 

Nilme~ 
Addres 

Evening Telephone Nurrber aty 
LOGANVILLE 1state GA I Zip Codealllllll 

The information you provide will be used to identify potential safety-related defects. We may share yovr information with the 
applfcable vehicle manufacturer during an Investigation or recall In accordance with the routine uses described in the agency's Privacy 
A ct notice. See 49 FR 53971 (Sep. 3, 2004) . 

:th :1.E Ir.=<> :M ... 1 )N 

~ -- ~7. ~lgt Vehicle Ic!ent(icaJiO.!)_~ntier ~teq atbottOO\0f win:!stiielclon ~n,i:,r's $id<1 .. ..,'-!~-- - _.,_, .. - -·-- · -=-- - · M06eb-- · .. . ·--.. - ·- M~~f- ·- .. 

3N1BC1CPXA- NISSAN VERSA 2010 

Date Purchased Dealer's Narre and Telephone Nurrber Engine: Fuel Type: 

No: Cylinders 
Original Owner Dealer's City State IZlp Code 

D · 
Transrrission Type D Antllock Brake5 Powertrain Multiple Faik.ire; Incident Date(s) 

D Cruise Control 03-0CT-2016 

FAILED COMPOl'Bff(S)/PART(S) I'*ORMATION 

Vehicle Coll'()onent Code : 140000 AIR BAGS 
Failure Mileage Failure Speed 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TTDI= FAILURE 
T.-e Make Tre Model (Nan-e or Nurrber) I Tre Size (Exarrple P215/65R15) 

OOT No. (Exarll)le: DOTMAL9ABC036) D Origiial Equiprrent Failure Location: n Prior Reoair 
Tire Corrponent Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHRD SEAT FAILURE 

Make: I Date Manufactured: I Model No./Narre: 
Seat Type: I Instalatlon Svstem: 
Chid Seat Corrponent Code: Faied Part : 
. ---~~ --~ --- ;-;; .. j\:~ffl::i:'li'i::IDl5~; .a;~;.-· .- -·,;.·-:. .. - .-· - · 

_., __ 
. . -- - · 

tp1=,.,,, riP,:rriJv, in detail the rnddentfs). Fa11,,n,1s>. Crashfesl. and infurvflesl. > 

Crash Fire Nurrber of Persons Iniured I Nurrber of Deaths I Report~ to Poli:e 
nves lxlNo nvpc; lxl lilt'\ 

Perrative Desoiption of Incident(S), Crash(es), and Injury(ies}. 
Please describe (1) events leading up to the talk.Ire, {2) failure and Its consequences, and (3} what was done to correct the faDure; 
i.e, parts repaired or replaced (and If old part Is avallable}, 

TL* THE CONTACT OWNS A 2010 NISSAN VERSA. THE CONTACT RECEIVED NOTIFICATION OF NKTSA CAMPAIGN NUMBER: 16V349000 (AIR 
BAGS); HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE ML\NUFACTURER EXCEEDED A 
REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE. THE CONTACT HAD NOT 
EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

G, vJ I ,J .J 6T r "P LA- Ci£° N I 'S'S A....i F, r-l A'-'-"-/ RE' l' LAC.c~ .. b A-IR ert-G-. kf=T't= p... 
~GCE1,P, OF" 2,-.,~ 'R~C:::hL.(..... ,._, o-ne~ . ~t:>(J. TI--+£: ..S /J,,/\11 C 1>~~t...d~' 

.s-/a..!~t, 
Inrl11r1,. if ~ .. ~;o..,_, __ - · ·-· - 11cnt Reoort Photos and ReMfr Invoice. diTt.,1-l d "" • cuc:,=-rc: Tl" ··-----• '1V 

The Prtvocy Act of 1974-Publlc; Law 93-579 This Information ia req11BStBd pursuant to authority wested in !tie Mltiona l Highway Traffic Safety Act and subsequent 
amendments. You are under no obllgat:lon to respond this questionnaire. Your response may be UHd to •sslst the liHTSA In determining whether a Manufacturer 
should take appropriate action to <:c>rrect a Hfety defect. Jfthe I\HTSA proceeds wilt! administrative enforcement or l itigation against a manufact urer, you- response, 
or a statiotical summary thereof, may be used l.i, support oftt,e agency's 11ction. 

c.e.cox.ctr
foia stamp



CUSTOMER #: -

*INVOICE* 

PAGE 1 

e_ 
GWINNETT PLACE NISSAN 

2555 PLEASANT HILL RD · DULUTH, GEORGIA 30096 
TEL 1770) 476-7771 · FAX 1770) 476-4388 

www.gWinnettnussan.com 
TEl f: n0-476-7771 

TOU-FREE: 800-84S-0385 
SVC DIRECT: 770-1!1~750 

SVC FAX: 770-813-6789 

194426 STEVIE SHANK 

10 NISSAN VERSA NOTE 3NlBClCP 

20JAN10 D WAIT 02MAY17 CASH 02MAY17 
.. · ·· Rt;AOY OPTIONS: DLR: ENG: 1. 8 Liter 

09:22 02MAY17 12:20 02MAY17 
LINE OPCODE TECH TYPE HOURS NET TOTAL 
ARECALL -l??-1651: . , ' . . \, ·; . . -::: :,y>,·.:.·., . 

.RECALL CUSTOMER REQUESTS PERFORM .OUTSTANDING 
· · ·. RE. c· ""T-L/,..i'Aill(:n;)\.·rGN ° ·.: ·::. -::-· · · -~- · ·. ·.C· . • ••• , . . ·: . ';' . n.LJ . ~ .. J;i;"'~. .. ·. .• · ~ ~ . ~ .· ... . ' ,. 

19071 W 
::· -_:= ... = -:'1:·,;9 a5 G1:.::il:f,fJ-~~:' rN;t~WG~ ::.ArW:'Bt-.qI Ji$-Sj\ < ,. ~ . . : 

(N/C) 
"'-f;J~/CF\:' · .. 

(N/C) 
:TOtMr ttN.tr::A·{ '. :"·:::-:i·/\ '., .\/o}o(i 

2 4YTSO CONNECTOR 
PAR'rff.:.-. :_ · :;;,,: , ot (i.o >-: :WU3<>~f-:<: :' -:::: ·: o>oo~t-ontER.~ · . i\ .:°'·':,J f /ol> 

37899 0.90 R&R PASS AIR BAG UNIT ASSY . 
· ·· \' ... · · ::·I:~: · '(Ii:"':* ... , w_/{"!?f/* * ... ·*i~·-, ;~:t ~--~-~_::t· -*>*'t/{f)r~:·~·-r:~; ~ * ~#. .?\~~:~. ~ ~-~· f·.*·~~---~ ~ -~{-f. ~-·~. ~:f~*.'.f f {:~ i '\J _; .;:_/!: j .. :/\ 't;.-;: )ff:·· :! • _:?~-~·.:j~F={f/: 

B MULTI - POINT VEHICLE INSPECTION 
. . / 55NtZ±:t-lSP'.' Mt.JLT.r..: POINT ·\riifi!CLE ··_,I~StPltCTION .,·' · :: ·· :. -~ t:. . ::.~:-.- :.r~:.:::~·t ;~?:.~r 

(~!<;) ..... 
o-_.,. _o_o 

999 INWD 
PARTS i '. ·- ·· · ; .·o ;::oo ·: .:lA:anR'.:::><:·,{-,: : . ':o::::o_o·.:·-~ o'hte.i:i:· · 

**************************************************** 
C .· WASH '. Arm . VA.ctit:ft1 -~. :,_ i , ; : ·:: '. .·; '. 1 '• 

CAUSE: WASH AND VACUUM 
:: · WASH WAS.l-i ,· ANI:) : ·VA.CUOM · .'. ;!·:· -: . • ·• 

·, : ·· 

999 INWD 

. ··~· .•. " - •.. ;;:.. ···.3 ...... . .. 
. :-· · . •• ., . .,, ,;•:-- .-··-' <e,· ··· - : 

. ·; -:-:-:-.,. :~ .. , . 
; .. : . .:;;,,·:·::• .. -.:. 

,;•,.. -··-·: . .. ,• . . 

~:·:r:\ t rt.t~:gt:r:>~-/: -r~/tt(\:-~·; 
(N/C) : o:. 00 '!ABO:R.: .• o) oo> :OTHEIU · 6 ;- O'Oi: :' ;_. 

**************************************************** . . -~-· .. •• ,! • ;::, ·, -· -· ·' 
·.·.·: · " ·.• . . . .: · . . )' . . ~ .. 

.. ;·"!: 

: ..::~--·· . 
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.. = \'..'r\ : ; 
-·-. -·-:·.·· _ ... :; 

. . ,. ·.·-.,:­.. ),•, 

: -.. . -. --~: _;, .: .. 

{ :, 

AUTHORIZATION TO REPAIR 
TERMS: STRICTLY CASH UNI.E$S ARRANG£MENTS MADE 

··-·--- :·-: ·-­
: ... ,_·:_ 

• . ; :.:-.. 

I hereby authorize the repair work herein set forth to be done along with the 
necessary material and agree that you are not responsible for loss or damage 
to vehtcfe or articles left in vehicle In case of fire. theft or any other cause 
beyond your control or for any delays caused by unavailability of parts or 
delays in parts s hip!Tlftfl'!S by the supplier or transporter. I hereby grant you 
andfor your employees petmisslon to operate the vehicle herein described on 
streets, highways or elsewhere for the purpose of testing and/or inspection. 
An express mechanic's lien is hereby acknowledged on above vehicle to 
secure the amount of repairs thereto . I authorize you to reta in posession of 
this vehicle if the repeirs lfstad hereon are not paid tor. 

: .. ;::.(' . 
. -,~ .. ·--:~ . 

. ··: .· .. ; . 
<· : :· _., .. • -· :· •. : ,_:. ~ · .. ~ •: } 

DISCLAIMER OF WARRANTIES :: . :- :·oestiumtiN .: _:. !:,, :-.:.:'/;''' _;:{:ro:tii.s:'.> /:/ , ·: 
Any warranties Ort the products LABOR AMOUNT O • 0 0 sold hereby are those made by i-=;..;;;;.~-'--"-~;;.;.;.;.._ __ -+-____ ....;;...a...:;;...::. __ _ 

ttle manuf'llcturer, not the seller. 1-P_A...;R..;.TS.;_A...;M...;O...;U;..N.;.T;.._ __ -+-_____ 0 ......... _0;..0 ...... __ 
Gwinnett f'lll{;e Nissan hereby GAS, Ofl, LUBE O • 0 0 expressly disclaims a11 i-,;;;.;....;;~..;.;;:....;.;;..;;..;;. ___ -+-______ ..;....;;..;;.. __ _ 
warranties, either express or I-S_U_B_LET_A_MOU __ N_T __ -11-----0.,......_0,..0 __ _ 
implied. including any implied MISC. CHARGES Q • Q 0 warranty of merchantablHty or 1-~.;_,;,;,.;;;.;;.;.;;.;;.;;.._ __ -+-____ ....;;..""'-";...:;.---
fitnoss for a particular purpose, 1--TO_TA_L _C_H_A_RG_ES ___ --i-_____ Q~. _0_0 __ _ 
and Gwinnett Place Nissan LESS INSURANCE Q • 0 0 neither assumes nor authorizes i--,;:;;::.;;;.;'--"-=-::'-"'-;.....;;~--+-----------------
1ny 01her person to assume for SALES TAX O . 0 0 ----------------------------1 it any liability In connection with i-=P...;LEA=:c.S..;.E;,.;P;_;A_Y ____ -+.,_,_-_._,...,..___,,, ___ ,-, ___ .,...-'--7'_. ,:,.;: =--~_ ...... ""',. _-. 
the safe of said products. THIS AMOUNT ; .:'_){ :(f : O.o>,. :· .. CUSTOMER SIGNATURE X 

CUSTOMER COPY 




