
~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Department Date Received Repository D 
of Transportation 

21-MAR-2017 Reference No. .National Highway 
Traffic Safety 
Administration MA y 1 ti L '1/10967491 

E-rrail Address 

Zip Cod 

The Information you provide wll/ be used to identify potential safety-rela ted defects. We may share your Information with the 
applicable vehicle manufacturer during an Investigation or recall In accordance with the routine uses descr ibed In the agency's Privacy 
Actnotlce. See 49 FR 53971 (Sep. 3, 2004). 

VEHICLE INFORMATION 
17 cllgft Vehl:le Tde11tlfli:at ~n !"1Jrrtler ·~ ate·<:! et bpttcm -Jf wlndsh:e!d on driver's s:cte Mi:lke 

2C4RC1EG9~~ CH~YSLER 

Mooel 
PACIFICA 

Engine: 
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Model Year 
2017 

Fuel Type: 

Transrrisslon Type Powertrain 

IXl Cruise Control 

Incident Date(s) 

0l·AUG-2016 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Corrponent Codes: 120000 LIGHTING (PWS), 117000 DIGITAL INSTRUMENT PANEL 
Fanure Mileage Failure Speed 

OMPLETED WHEN REPORTING A TI 

Tire Maki3 SA) 

Failure Location: 

Tire Corrponent Co 
Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: Date Manufactured: Model No./Name: 
Seat Type: Installation S stem: 
Child Seat Corrponent Code: Failed Part: 

Narrative Description of Incklent(S), Cl'ash(es), and Injury(les). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part is available). 

n * THE CONTACT OWNS A 2017 CHRYSLER PACIFICA. THE CONTACT STATED THAT WHILE DRIVING AT VARIOUS SPEEDS, THE INSTRUMENT 
PANEL FAILED TO ILLUMINATE AND THE READING LEVEL FAILED TO FUNCTION. THE VEHICLE WAS TAKEN TO A DEALER WHERE THE FAILURE 
COULD NOT BE DUPLICATED. THE FAILURE OCCURRED ON SEVERAL OCCASIONS. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE 
VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS UNKNOWN. 
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TIie Privacy Act of 1!174-Public Law 93·579 Thia; Information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent 
amendments. You are under no obllgatlon to respond this questionnaire. Your response may be used to assist the l'ffTSA In determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the l'ffTSA proceeds with administrative enforcement or litigation against• manufacturer, your response, 
or a statistica l summary thereof, may be used in support of the agency's action. 
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Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 ·WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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