








2009-2010 Mazdat Sophisticated Alr Bag Sensor (SAS) Unit Concern
Voluntary Safety Recail 9816H
NHTSA Campaign No. 16V-594

Qctober 2016

This notice applies to your vehicte: VIN 1YvHPa2A695|

Dear Mazda Qwner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicie Safety Act.

Mazda Motor Corporation has decided that a defect which relates to motar vehicle safety exists in
certain 2009-2010 Mazda6 vehicles produced from February 4, 2008 through December 3, 2009.

If you are a recipient of this notice, your vehicle is included in this recall.

What is the problem?

On ceriain 2008-2010 Mazda6 vehicles, an internal component inside the sophisticated air bag sensor
(SAS) unit may be susceptible to corrosion. [f the unit fails, the air bag warning light will iiluminate to
alert the driver of the failure. Continued driving in this condition could prevent the air bags from
deploying in a crash necessitating air bag deployment, increasing the risk of injury.

What will Mazda do?
Replacement parts for this recall repair are not currently available. When the replacement parts become
available, Mazda will send vou a second nofification.

What shouid you de?

If the air bag warning light is not ifluminated, you do not need to contact your Mazda dealer at this
time. Please wait until you receive another notification from Mazda that replacement parts are
available for the repair.

If the air bag warning light of your vehicle illuminates and stays on, please make an appointment
with your Mazda dealer as soon as possibie fo have your vehicle diagnosed and repaired. If
diagnosis confirms the air bag light is on as a result of SAS unit failure, the SAS unit will be replaced
free of charge. However, If diagnosis confirms the air bag light is on due to a different issue, this
recall will not address this condition. Your Mazda dealer will open a separate repair order to
address that problem.
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What if you already paid for repair or replacement of the SAS unit?

If you have already paid for repair or replacement of the SAS unit due to SAS unit failure, prior to
receiving this notice, you may be eligible for reimbursement of reasonable repair expenses based on
Mazda’s repair standards. Please complete the enclosed “Reimbursement Application Form”, include
the necessary documentation, and mail it to us in the pre-addressed envelope provided, allowing 6-8
weeks for processing.

Where is the closest Mazda dealer?
To locate your nearest Mazda dealer, visit our web site www.MazdaRecalllnfo.com or consuit your
local yellow pages.

Moved or no longer own this vehicle?

If you have moved or no longer own your Mazda vehicle, please complete and mail the enclosed
postage-paid Information Change Card (no envelope required) as soon as possible. This enables us
to update our records and notify the current owner.

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy
of this notice to the lessee within ten days.

Still have questions?
if you have any questions regarding this campaign, please contact our Customer Experience Center
toll free at (800) 222-5500, select option #6.

If Mazda or its dealers do not repair the defect free of charge and within a reasonable amount of time,
you may notify the Administrator of the National Highway Traffic Safety Administration, 1200 New
Jersey Ave., SE., Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-
4236 (TTY: 1-800-424-9153); or go to hitp://www.safercar.gov.

We actively work to improve our products and search for solutions to improve your ownership
experience. We sincerely apologize for any inconvenience this recall may cause you.

Sincerely,

Mazda Northh American Operations

Wmzda Morth Americar Operations
Tachnica! Bervicas Division
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This notice applies to your vehicie: 2009 Mazda MAZDAG  VIN 1YvHPE24695 I

-

This notice is sent {o you in accordance with the National Traffic and Motor Vehicle Safety Act.

Mazda Motor Corporation has decided that a defect which relates 1o motor vehicle safety exists in 2008
and 2012 Mazdag, 2007-2008 and 2012 CX-7 and 2007-2009 and 2012 CX-9 vehicles.
¥ you are o reciplact of this notice, your vehicls is insluded in thiz Safaly Becail

What is the problem?

The defeut in these racsiien vebicles cowid resut e sedious injury oy death, Specifically, in some
vehicles, an infiator rupture could resujt natal fragments siriking the passenger or vther
vahiole eogpants in the event of a crash that causes the air bag to deploy. This condition is more

likely to oceur if the vehicle had confinued exposure to high levels of absolute humidity,

What will Mazda do?
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Investigations conducted by the Nalional Highway Traffic Safety Administration (NHTSA) and
independent investigaiors have conciuded that time, temperature, and humidity contribute to significant
air bag propellant degradation, which can lead to high risk of inflator rupture in the event of a crash
necessitating air bag deployment. Due fo limited parts supply, this recall repair will be carried out in
phases, with older vehicies in (or ever registered in) geegraphical areas with consistent high absolute
humidity given first priority.
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What should you do?

Please wait until you receive another letter from Mazda notifying you that replacement parts for your
vehicle for this repair are available. Until this repair is performed, do not allow passengers to ride
in the front passenger seat. If you have guestions, or wish to discuss this situation further, contact
your ciosest Mazda dealership.

Where is the closest Mazda dealer?

To locate your nearest Mazda dealer, visit our website www.MazdaRecalilnig.com, consult your local
yellow pages, or call our Customer Experience Center (800) 222-5500, option #4.

Moved or no longer own this vehicle?

If you have moved or no longer own your Mazda vehicle, please complete the enclosed prepaid
Information Change Card as soon as possible. This enables us to update our records and notify the
current owner.

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notic
to the lessee within ten days. ‘

Still have gquestions?

If you have any questions regarding this recall, visit our website www.MazdaRecalllnfo.com. If you
still have questions, contact our Customer Experience Center at (800) 222-5500, option #6.

If Mazda or its dealers do not repair the defect free of charge and within a réasonable amount of time,
you may notify the Administrator of the National Highway Traffic Safety Administration, 1200 New Jersey
Ave., SE., Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY:

1-800-424-9153); or go to http://www.safercar.gov.

As a reminder, you can always go to vy w. MazdaRecalllnfo.com and enter your VIN to view recalls and
service campaigns that apply to your vehicle.

Your safety is our first priority at Mazda. We apologize for any inconvenience this recall may have caused
you.

Sincerely,

Mazda North American Operations

Para informacion en espafiol, visite wwiv. MazdaSevuridad.com o lame a nuestro
Centro de Experiencia para el Consumidor al (800) 222-5500, opcién #8
para hablar con un representante en espafiol.

Mazda Morih American Operations
¥755 hvine Center Drive
frvine, CA 92614





