INFORMATION Redacted PURSUANT TO THE FREEDOM OF

—_—

I&BORMATION ACT (582 o Satdeprorina52(B)(6) FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository [
of Transportation To Report Vehicle Safety Defects

National Highway ‘(f.?,i;‘f@i';'_'};ggf 20-MAR-2017 Reference No.
Traffic Safety hotli 10967174
Administration INTERNET :www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

R [ e R
Address ‘
: i er _
- e - e “ C°de- M

The information you pravide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recail In accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004). N

rd ]

VEHICLE INFORMATION -
17 digit Viebirle 'dent¥ication Nurber Lecatod 2t bottemef windshiold ondriversside t Make - - fModet — 7~ [ fiodel Year S
1G1AZ54F25 K CHEVROLET COBALT 2005 - .
»Date Pun@ased 'Dealer's Name and Telephone Number ' ' Engine: Fuel Type:
[0 0CT. 4668 ANTwWERPEN TeyeTh No: Cyinders &f  |age
OriginaDI owner Dealer's City 4 State Zip Code
Transmission Type E/Antiiock Braked Powertrain , Multiple Failure: Incident Date(s) _b
T0 [ Cruise Control 01-APR-2015 Thru
Au PRESENT

FAILED COMPONENT(S}/PART(S) INFORMATION

Vehicle Component Codes: 026000 TRACTION CONTROL SYSTEM, 010000 STEERING, 110000 ELECTRICAL Failure Mile.
SYSTEM, 250000 ELECTRONIC STABILITY CONTROL allure Mweage
0
&7,403
ADDITION TQ BE COMPLETED TI E FAILURE

Tire Make Tire Mode! (Name or Number) Tire Size (Exanple P215/65R15)
DOT No. (Example: DOTMAL9ABC036) [ Original Equipment fains

] Pri‘gr Repair Failure Location:

Tire Component Code Tire Failure Type:

e ¥
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModeI No./Name:

Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICAEBLE INCIDENT INFORMATION e ]

‘ (P ibe in detail the Inddent(s), Failure, uryfiesl) T e
Crash Fire Nurmber of Persons Injured Number of Deaths Reported to Police
Yes [XNo | [Tves [X] No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
e, parts repaired or replaced {and if old part is available).

TL* THE CONTACT OWNS A 2005 CHEVROLET COBALT. THE CONTACT STATED THAT THE TRACTION CONTROL AND STEERING WARNING
INDICATORS RANDOMLY ILLUMINATED SEVERAL TIMES, AND THEN THE ENGINE STALLED, THE POWER STEERING ALSO RANDOMLY SHORTED
OUT EACH TIME THE FAILURE OCCURRED. THE FAILURE INTERMITTENTLY PROGRESSED FOR OVER TWO YEARS. THE DEALER WAS NOTIFIED
OF THE FAILURE SEVERAL TIMES, BUT THE CONTACT HAD NOT YET APPROVED WHAT THE DEALER MENTIONED WOULD BE AN EXTENSIVE
DIAGNOSIS AND REPAIR. THE VIN WAS NOT INCLUDED IN NHTSA CAMPAIGN NUMBERS: 10V073000 (STEERING), 14V047000 (ELECTRICAL

SYSTEM), AND 14E021C00 (ELECTRICAL SYSTEM). THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS NOT
AVAILABLE.

Includ ilable: i Repair Invoice. ATTACH ADDITIONAI SHEETS [F NECESSARY. |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action. ’
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US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

120G New Jersey Avenue SE.

Washington, D.C. 20077-9382
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Apine Fute Serucee, Tue. | uriele
7120 E. Furnace Branch Road
Glen Burnia, ¥MD. 21080 Pyate: DB/27720107
Prione - 410-F87-0580
Al pineAutoService.com

2005 Chevrolet - Cobalt LT

Odometer........ 102,927
License...........
Glen Burnie, MD WVIN....cooiviriinnn 1G1AZ54F 2
Phone: Home Engine............. 221, In-Lined,

Description Of Services Writtenby: 9, Tony -

Check eagine and traction lamps come on. Drives fornboutm nphandstals and dies.

Scan computer for codes. Fwndumhglzwnnmmmwﬂw&omﬂmws TCMmdPowersteermgmn&ulw.Nﬂ
codes found stored in the PUM. Check powers s ws-Found-wiring harness fo a A/C tube at.
ﬁwr&rofthcmg:m Wmngha:mmmlaﬁomsdamageddmmmmmwﬁhmemm Repair damaged wiring.
Test drive velicle. Vehicle was driven for over one hour and the technician was unable to reproduce the customers

il s e —- B e ——

concem and no codes returned. V V
Labor: $192.00 - Parts; $0.00 » Sublet:  $0.00 ‘ Job Total: $192.00 ‘
m n 3‘}? \
BY:.. -
I bomby suflirize the repwir Work herdiafier set forth o be dous Customer’s Richts

slong with the nesesmry msedsls md sgree tht you am nal 1. Doven vant swiiten cstimaie if #emonds 55007 Ve  To
responsible for koss ordamsge o whicle orarficdes leftin webick in 2 Cusiomeragrecs that be/she may be charged ot mors

thun 10% of the written estimate withoutoonsent. Yer = No
vase of fire, theltor any ofher caum beyond your eoatrol, or foraoy . rwasis reglaced parts prrii

dedays omsed by ynavailebdlity of perts or delays in pert shipments by retumsble & wemzmty o¢ Gores. Ya o

the mpplier o tromsyorier. | buchy grond you sodior youremplayees 4 cogemersonsot for widiticosl ropeins? Yﬂ,: Nn:

pemission fo operake the wvehide hordn descibed oo siroeds ‘ )

highways or elscehen for the pimpose of testivg andlor inspection.  If reodived extimate ix grester than originud setiromte, T scknowdedge AL, $211.73
An express mechanic’s iien i hereby acknowledged oo said vehicle o otice of ol epprovel of increese in fie ariginal price. ax:  $LI8

secure the am omt of, repaits heseio. Signature: _ Total: $212.91
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