
Feb 12, 2017 

MAR 15 2017 
Administrator 

National Highway Traffic Safety Administration 

1200 New Jersey Avenue S.E. 

Washington, DC 20590 

Dear Sir/Madam, 

Re NHTSA RECALL NO. 16V-340 & 17V-006 VIN JTDBL40E09 ... 

Today, Feb 12, 2017 we received a recall notice for our 2009 Toyota Corolla. 

This detailed that we should not use the vehicle with a person in the front passenger seat and that a remedy will be available. 

It stated that should we "believe that the dealer or Toyota has failed or is unable to remedy the defect within a reasonable time" we 
may submit a complaint to you. 

Looking at the timeline for the recall of vehicles with these Takata airbags: 

Summer 2004, Takata Saw and Hid Risk in Airbags in 2004, By Hiroko Tabuchinov. 6, 2014 New York Times 

November 18, 2014: NHTSA called for the recalls to be expanded to a national level. 
{We believe that this was a prompt a much needed response to the New York Times article above.) 

De,cember 9, 2014: Honda issued a statement saying it will comply with NHTSA and expand its recall to a national level. 
{We believe that this is a prompt response by a manufacturer) 

.. .· 

January 18, 2015: The driver of a 2002 Honda Accord became the fifth person in the U~itet:i 'sfatesthought to have been killed by an 
exploding airbag inflater. 

June 16, 2015: Toyota expands years for recall on previously announced models, adding 1,365,000 additional vehicles. 

June 1, 2016: Fiat Chrysler, Mitsubishi, Toyota, and Volkswagen confirm in a report from Florida Senator Bill Nelson (PDF) that they 
are selling some new vehicles with airbags that contain Takata's faulty airbag. 

Feb 12, 2017 we received a recall notice for our 2009 Toyota Corolla. 

Firstly it is totally unacceptable that Takata were anything less that fully transparent in their testing of their product in 2004, taking 
10 years before .it came to light. Thank you for all the work NHTSA has taken to progress this. 

Secondly, it is disturbing that Toyota only informed us today, over two years after Honda issues their first recall for the same airbags, 
since then there have been 11 deaths due to this airbag. 

Thirdly, despite the problem h:aving been identified over two years ago, Toyota expect us to wait a further indefinite period and not 
4se our vehic;le for the purpose it was sold. Irrelevant of the scale of this issue which is largely due to lack of action by Takata, 
Toyota & others, we believe that Toyota should either make a repair to our vehicle or provide a replacement vehicle at their cost 
without any further delay. 

Could you please advise us of our options and Toyota's obligations before we become another statistic of this debacle? 

Yq,urs.sincerely, 
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