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rust perforation to 15 years, with no mileage limitations. Later Toyota announced a final
repair procedure, Limited Service Campaign (LSC) 90D (enclosed), to provide dealers with
instructions on how to inspect and/or treat the frames of certain MY 1995 through MY 2004
Toyota Tacoma trucks with a corrosion-preventative compound. The notifications were sent
to current registered owners of vehicles that were originally sold and registered in certain salt
belt States that use a high amount of road salt for de-icing, such as Virginia. In order to be
eligible for the warranty extension, the procedure outlined in LSC 90D had to be completed
by October 31, 2010. However, Toyota extended the deadline to December 31, 2011, for
truck owners in Tennessee, due to delays in developing the corros1on-preventat1ve compound
and final repair procedure.

The issuance of LSC 90D and the CSP do not necessarily reflect a determination of the
existence of a safety-related defect in accordance with our statute (The National Traffic and
Motor Vehicle Safety Act). Service campaigns and customer support programs are actions -
taken by manufacturers to assist their dealers with repairing known problems and to restore
customer satisfaction. NHTSA does not have authority to require Toyota to perform the
corrective action described in LSC 90D and the CSP on your truck at no cost. You may
request reconsideration for another repair or an amicable resolution from Toyota.

We recommend using our vehicle identification number (VIN) lookup tool periodically, to
access recall information provided by the manufacturer conducting the recall which may be
not posted yet on NHTSA’s site (www.nhtsa.gov/recalls). We entered the VIN you provided
and can confirm one open recalls for your vehicle (report enclosed). NHTSA Safety Recall
Campaign No. 01E-041, addressed a redesigned trailer wire harness converter. You should
schedule a service appointment and the recall remedy for your vehicle. We have enclosed a
brochure explaining NHTSA'’s investigation and recall process, which is also on our website
at www-odi.nhtsa.dot.gov/recalls/recallprocess.cfm. Unfortunately, the large volume of
reports received by the Agency does not permit a return call for each report filed.

Sincerely,

~ W?MQ

Randy Reid, Chief :
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosures



P TOYOTA

1998 Through 2000 Modal Year Tacorma Frama Rust Corrosion
Limited Service: C:ampa}gn

A Toy 2, e are dedtcateﬁ 1o providing vehidles of aulstariding quality and valu A part of our continual eﬁorts to-miest
r pre . Toyola announced a Warranty’ Enhanp ont 1o your- Tacoma vehigle's frame.
r-3 pefiod:of 15 years with o mileage limitalions from the-vehicle's In service

ame ¢aused by rust-corrosion; Please see:the Warranly Entiancement notice for details

‘far ‘gatioration ot
and jnmﬁatxons.

5L is- Warranty Enhancement,. Toyola will also ldurich a Lirilted Sérvice Gampaign Program:on certain 1996
vl-year Tacoma vehicles oparaled in'specific.cold climate states.with high road-salf usage;

Toyota receuved reponsﬂnat aihumberdt 1996 hrough 2000 modd! ysar Tachiavehicles:operated in: specific.cold climate
b o saltuse-exhibiled: parforation of the'lreg 10 1 ion. Tayola: f

barofthese vehicles may no} have corrosion-resistant protechon s ﬂ«c nt for
A0, roafd salts and other envuronmanlal 1actars may contnbule m

MD ME Mt N, NH, NJ NY’ OH PA, Rl VA VT WI, wy:
insg et lhe cundmdn of your vehicle's frare, If theinspection finds rust corrosion perforation, Toyota will, atits:
afror regurchase the overgd vehicie as long asilis stilt within the parameters:of the Wareanly Cove:agegv
sign fo arrosion Perforation: it do st perforanon is found, then Toyola will apply corrosion-resisiant
compounds (GRG). The CRCs will enhance the.corrosion: pipteetion of your Tacoma's frame. Parlicipating Toyola dealers:
locatedinthe:staleslistéd: a bave'will be happy lo.conduct hisinspection-and apply CRCs at no Sharge unlil:12/317/2011.

Please: an!act Toyols deater and make 4n appoiniaent 10 have your-Tagoma's framg inspecied and a-corosion:

dnd: app!ied elore. 12/31/2011. Please preseniihis liter fo he Toyola dealer at that time, The apphawn
10 During the:CRCs application process,. your Toyola dealer will arrange fora complimentary

ne charge {upon-proof of adequate insurance).

5 vahicle:or wodld ke 1o updalg your vehicle ownership/contact information, please.go 1o

; You will need: -your-full 17:digit Vatiicle identitication Numbar (VIN) o input the new

" Tgyom is il rly Horking 10 el Iocalrequlremems it New-York Stale, In fie meantima, these owners {1iay laka tholr vsmc!o 1o an sﬂa

ten gme {w ma GRC Qnee| preparations are. complele i Now:York State, owners, whose veliicles are: rogisterad in that state,
crags mail, Que to-thase circurnstances.. Toyota is also wark!ng fo-provide.an extented LSG complation
owrfefs whose w!uc{as sare registorad i Nove York Shata.

2.

“Yourdocal Toyars dealer wil b8 moré: than happy to answer any ol your quesrlans and-gét.up an’ appolintment
to perlorm this: important Limitsd Sérvice Campalgn, Il you require further assistance, you may. contact:ths
xperignes Centar-at:1:888-270-9371 Ménday.through Friday, 5:00.am.1o 6:00 pm, Saturday 7:00.am

lhraugh A3 Oﬂipm Paci "ﬂ me:

o for dnvtng a Tayora;
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What if | have other questions?

Your local Toyota dealer will be more than happy to answer any of your questions and set up an
appointment to perform this important Limited Service Campaign. If you require further assistance, you
may contact the Toyota Customer Experience Center at 1-888-270-9371 Monday through Friday, 5:00 am to
6:00 pm, Saturday 7:00 am through 4:00 pm Pacific Time.

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any
inconvenience.

Thank you for driving a Toyota.

Sincerely,
TOYOTA MOTOR SALES, U.S.A,, INC.




Foccrns pto. Por-@'s

1995 through 2000 Model Year Tacoma Frame Rust Corrosion Perforation 3 / 7 ” &
Warranty' Enhancement Notification
[VINT
Dear Toyota Owner:
At T“'yata. we are dedicated to providing vehicles ‘of outstanding quality and valus. As part of our continual

0 miget your product expectations, Tayota would like to advise you.of an extension to partions of your
(VIN noted abave) New Vehicle Lirited Warranty as it applies to your vehicle’s frame.

v

Toyota: has received Isglated reports regardfng a small number of 1995 through 2000 model year Tacoma
veh:cles exhlbltmg excessuve rust corros:on to the frame causmg perforatxen of the metal Toyota has:

R “This s unrelated to and separata from normal surface rust whuah is commonly fourtd on metaihc‘

‘surfaces after:some years of Usage and/or exposure to the environment. P ‘

1the vehicle's frame is covered by Toyota's New Vehicle Limited W Aty fo years 6r:36,000 miles:
mes ﬁrst) we ‘at Teyota ‘care about your overall expegt noe aid cotﬁide Ce in your vehicle. To:

u that we stand behind our product, we are providing an X ens\o { the.) Wal arranty coverage on your

rame fof this spécific condition.. \

The wafranty extension Is offered for a périad of 15 years lﬁnle\ag’e limitations: from the Vehlcle S |
{ In service date, for perforation of the vehicle’s frame cau; ed hst orrosion.

‘ Th ; ffar is limitéd. to your specific vehicle whose Vehrér\lde‘nfcat n Number (VIN) is printed above and is
| subject'to the same conditions set forth in the: New Vehicle hmited ?@arranty section of your OQwner’s; Manual |
. t-or'Owher's Warranty Information boolﬂ'J \ﬂnth the xcéption of the extended warranty coverage on

s frarhe. Damage incurred from apu 8,-8 Crak Q andalism, flood-damage and/or other impact is not

Nehldle Limited Warranty or: tﬁg Warranty extension. This offer does not apply. to scrapped,

dnsmantied..l flood-damaged or—othst mded/salvage titte vehicles: (excluding Ismon law branded |

1Either your vehlcle reglstra fon musbbeAurrent or you must demonstrate that you were unable to |
tign/conditign {n-order for this extended warranty coverage to apply.

o ﬁéfbmer support and-only applies to warranty work performed

What should I do?

N yau have not expe; ;ence/ this condition, please insert this letter into your Toyota Owner's Manual
Supplement or -Owner’s § Warranty Information booklet or in the vehicle's glove box for future

reference.

2 ;ln the event that rust corrosion to the frame causing perforation of the metal has accurred on your Tacoma
ghicle, contact any Toyota dealer and make arrangements to:have your vehicle inspected. Please present
otige ta the Toycta dealer when you bring the vehicle in for your appointment.

‘If you no longer own the: vehicle, please let us know by completing and returning the enclosed postage paid
form,

How. do I Know if erforation of the vehicle's frame caused by rust corrosion exists on my vehu:le‘?

n most ‘cases, any perforation of the vehicle's frame caused by rust corrosion ‘will be identified during
: th rse of routine service or state: vehicle inspections (in states that require them). However, if your
v e is primarily utilized in states where road salt usage is prevalent, you may wish to inspect your
va:u:le on an annual basis. If is important to. remember that this is unrelated to and separate from
‘normal surface rust which is commonly found on metallic surfaces after some years of usage and/or
exposure to the environment, Customers should look for perforation of the frame and/or large amounts
of rust that flake off the vehicle, If'you are not comfortable performing these steps, please contact any
‘Toyotardealership who will inspect your vehicle at no-charge.

[ - U




What if perforation of the vehicle’s frame caused by rust corrosion exists on my-vehicle?

Should you experience this condition, please present your vehicle for inspec{oﬁ“al/{ny Toyota dealer. Upon
confirmation, Toyota will, at its option, either repair or repurchasedur véhié@rf tHe case of repurchase,
Toyota will offer the following: ‘

» Toyota will repurchase the vehicle at the total amount of 1.5_times the Kelley Blue Book® Suggested
Retail Value. The subject vehicle will be assessed, based’on thé\actual'mileage and zip code at the time
of inspection, as a vehicle in excellent condition regardiéss of therehicle's actual condition. The offer is
based on the value of the vehicle at the time of Toyofa’s confirmation of the vehicle's condition.

Please remember to remove any personal effects or a@:k accessories from your vehicle prior to bringing
your vehicle to the dealership. During either the repal'r oneputchise process, your Toyota dealer will arrange a
complimentary loaner vehicle for your use atno oﬁarge r%p td'30 déys (upon proof of adequate insurance).

What if | have previously paid for the reﬁ:f he\vehicle’s frame for this specific condition as it applies
to my 1995 through 2000 model year vehiclk?\e> i

If you have previously paid for repairéf“the frame-on your vehicle (VIN noted above) for this specific condition
during the applicable period, pleasé n{aet the/’l'oyota Customer Assistance Center at 1-888-270-9371 Monday
through Friday, 5:00 am te"8:00°pm S4turda 7:00 am through 4:00 pm Pacific Standard Time.

We have sent this no i(eqn—t@s your continued satisfaction with our products.
Sincerely, . A/
TOYOTA MOTOR SALES/U.S.A7 INC.

g ;

A d




2000 M1 Uywna 1 unnara and 1999 - 2000 MY Toyota Tacoma _
Trailer Towing Wire Harness Converter Safety Recall Notice @)

Dear Toyota Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Toyota has decided that a defect, which relates to motor vehicle safety, exists in
certain 2000 model year Toyota Tundra and 1999 and 2000 model year Toyota Tacoma trucks
equipped with the Toyota Trailer Towing Wire Harness Converter ("converter”).

The converter (included as a component of the Towing Hitch Kit Accessory) integrates the vehicle’s tail
lights, brake lights, and turn-signal lights with those equipped on a trailer.

What is the problem?
An electrical short or open circuit can cause a fault in the Toyota Trailer Towing Wire Harness
Converter. This can cause a failure of the converter, and if a trailer is being towed at the time, non-
operation of the trailer lights. In limited cases, the converter housing could become heat-deformed.
In the worst case, driving without trailer lights will increase the possibility of a vehicle accident.

What will Toyota do?
~ Any Toyota dealer will replace the Toyota Trailer Towing Wire Harness Converter with an
improved one at NO COST to you.

What should you do?

Contact any authorized Toyota dealer to schedule an appointment for the repiacement of the
genuine Toyota Trailer Harness Converter as soon as possible.

The labor time for the replacement of the converter is slightly less than 1 hour. However,
depending upon the dealer's work schedule, it may be necessary to make your vehicle available for
a longer period of time.

Please present this notice to the dealer when you bring the vehicle in for your service
appointment.

If your vehicle is not equipped with a genuine Toyota Trailer Towing Hitch Accessory or you no
longer own the vehicle, please complete the appropriate information on the enclosed postage paid
form, and return it to us.

If you have other questions
Please contact any Toyota dealer or call the Toyota Customer Assistance Center at 800-331-4331.

If you believe that the dealer or Toyota has failed or is unable to remedy the defect within a
reasonable time, you may submit a complaint to the administrator, National Highway Traffic Safety
Administration, 400 Seventh Street S.W., Washington, 0.C. 20590, or call the toil free Auto Safety
Hot Line at 888-327-4236 (Washington, D.C. area residents may call 366-0123).

We have sent this notice in the interest of your continued satisfaction with our products, and we
sincerely regret any inconveniences this condition may have caused you.

Thank you for driving a Toyota.
Sincerely,
TOYOTA MOTOR SALES, US.A,, INC.




Yoo MTOYOTA TECH CTR DCy 1909 - 2000 MY Toyota Tacom~ « <+ -+«
Trailer Towing Wire Harness Converter Safety Recall Notice @
Dear Toyota Owner: -

This notice is being sent to you in accordance with the requirements of the National Traffic and Motar Vehicle
Safely Act. Toyota has decided that a defect, which relates to motor vehicle safety, exists in certain 2000 model
year Toyota Tundra and 1898 and 2000 model year Toyota Tacoma trucks equipped with the Toyota Trailer
Towing Wire Harness Converter (“converter”).

The converter (included as a component of the Towing Hitch Kit Accessory) integrates the vehicle's tail lights,
brake lights, and tumn-signal lights with those equipped on a trailer.

VWhat is the problem?
An electrical short or open circuit ¢an cause a fault in the Toyota Traller Towing Wire Harness Converter.
This can cause a failure of the converter, and if a trailer is being towed at the time, non-operation of the trailer
lights. In limited cases, the converter housing could become heat-deformed. In the worst case, driving
without trailer lights will increase the possibility of a vehicle accident. ’

What will Toyota do?
Any Toyota dealer will inspect, and if your vehicle is so equipped, repiace the converter with an
improved one at NO COST to you. ‘ .

What Should You Do?
Contact any authorized Toyota dealer to schedule an appointment for the repiacement of the genuine Toyota
Trailer Harness Converter as soon as possible.

The labor time for the replacement of the Converter is slightly less than 1 hour. However, depending upon the
dealer's work schedule, it may be necessary to make your vehicle available for a longer period of time.

Please present this notice to the dealer when you bring the vehicie in for your service appointment.

. If you determine your vehicle is not equipped with a Trailer Towing Hitch, the involved genuine Toyota
converter, or you no longer own the vehicle, please check the appropriate box on the attached postage paid
form and return il to us,

How can you identify the affected Trailer Tawing Wire Hamess Canventer?
If you prefer to inspect the vehicle yourself, the converter can be identified by using a mirror to inspect the
underside of the "Flat Four" trailer connector (mounted on the driver's side, under the Trailer Towing Hitch) for
the Toyota Logo as indicated in the diagram.

What if you have other questions?
Please contact any Toyota dealer or call the Toyota Customer Assistance Center at 800-331-4331.

If you believe that the dealer or Toyota has failed or is unable to remedy the defect within a reasonable time,
you may submit a complaint to the administrator, National Highway Traffic Safety Administration, 400
Seventh Street S.W., Washington, D.C. 20590, or call the toll free Auto Safety Hot Line at 888-327-4236
(Washington, D.C. area residents may call 366-0123).

We have sent this notice in the interest of your continued satisfaction with our producls, and we sincerely regret
- any inconveniences this condition may have caused you,

Thank you for driving a Toyota.
Sincerely,
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United States Department of Transportation

Safety Issues & Recalls.
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‘Recalls | NHTSA Page 2 of 11

Vehicle Identification Number (VIN)

Every vehicle has a unique VIN. Enter a VIN to learn if a specific vehicle needs to be
repaired as part of a recall.

4TASI\/|92N8YZ- 17717 <

Looking for more information on this vehicle?

NHTSA offers more safety information based on a vehicle's year, make and model.
Check safety ratings, recommended technologies and other safety issues.

Learn More -

2000
TOYOTA Tacoma

IMAGE NOT AVAILABLE

VIN: 4TASM92N8YZ-

https://www.nhtsa.gov/recalls . 5/3/2017
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Recall data refreshed on May 03,2017

1 Recalls
associated with this VIN

Aug 01,2001

Manufacturer Recall Number 10H
NHTSA Recall Number 01E041

Recall Sfatus Recall Incomplete

Summary

An elecrical short.or open circuit.can cause a fault in the genuine Toyota Trailer Towing
‘Wire Harness Converter. This can cause a failure of the converter, and if a trailer is
being towed at the time, non-operation of the trailer lights. In limited cases, the

converter housing could become heat-deformed.

‘Safety Risk

In the worst case, driving without trailer Iights will increase the possibility of a vehicle

accident.

Remedy
Any Toyota dealer will replace the genuine Toyota Trailer Towing Wire Harness

Converter with an improved one at NO COST to you,

| Manufacturer's Notes

If the manufacturer has failed or is unable to remedy this safety recall for

your vehicle in a timely manner,

https://www.nhtsa.gov/recalls v | - 5/3/2017
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please contact the NHTSA Vehicle Safety Hotline at: 1-888-327-4236 or |
TTY: 1-800-424-9153 or file an online complaint with NHTSA.

Where's my VIN?

Look on the lower left of your car's windshield for your 17-character Vehicle Identification

Number. Your VIN is also located on your car's registration card, and it may be shown on
your insurance card. '

8BVOLY912AW

https://www.nhtsa.gov/recalls 5/3/2017
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What this VIN search tool covers

« Vehicle safety recalls that are incomplete
+ Vehicle safety recalls conducted over the past 15 calendar years

+ Vehicle safety recalls conducted by major light auto automakers, including
motorcycle manufacturers.

- What this VIN search tool does not cover

- Completed safety recall information
« Manufacturer customer service or other nonsafety recall campaign
- International vehicles

« Very recently announced safety recalls for which not all VINs have been
identified

- Safety recalls that are more than 15 years old (except where a
manufacturer offers more coverage)

+ Safety recalls conducted by small vehicle manufacturers, including some
ultra-luxury brands and specialty applications

Stay informed.

Know if there is a safety problem with ydur vehicles, tires or car seat, and how to get it
fixed. '

SIGN UP

From your complaints
to recall campaigns

NHTSA issues vehicle safety standards and requires manufacturers to recall vehicles and
“equipments that have safety-related defects. Learn about NHTSA's recall process.

https://www.nhtsa.gov/recalls 5/3/2017
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01 Complaints

Reporting your problem is the important first step.

Your complaint will be added to a public NHTSA database after personally identifying
information is removed.

If the agency receives similar reports from a number of people about the same product, -
this could indicate that a safety-related defect may exist that would warrant the opening
of an investigation.

Example of Complaints —

Have a safety problem?

Report a problem with your vehicle, tires, car seats or other equipment. We review every
problem as we work to keep our roads safe. |

Report a safety problem —»

02 Investigations

NHTSA conducts an investigation from reported
complaints.

A. SCREENING

NHTSA reviews filed complaints from vehicle owners and other information related to
alleged defects to decide whether to open an investigation. '

B. ANALYSIS

https://www.nhtsa.gov/recalls 5/3/2017
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NHTSA conducts an analysis of any petitions calling for defect investigations. If the
petition is denied, the reasons for the denial are published in the Federal Register. '

C. INVESTIGATION

NHTSA opens an investigation of alleged safety defects. It is closed when they notify the.
manufacturer of recall recommendations or they don't identify a safety-related defect.

D. RECALL MANAGEMENT

NHTSA reviews filed complaints from vehicle owners and other information related to
alleged defects to decide whether to open an investigation.

View monthly investigation reports -

03 Recalls

Initiated safety recalls require a manufacturer's action to
announce and remedy the defects.

A recall is issued when a manufacturer or NHTSA determines that a vehicle, equipment,
car seat, or tire creates an unreasonable safety risk or fails to meet minimum safety
standards. Most decisions to conduct a recall and remedy a safety defect are made
voluntarily by manufacturers prior to any involvement by NHTSA.

Manufacturers are required to fix the problem by repairing it, replacing it, offering a
refund, or in rare cases repurchasing the vehicle.

Using our VIN lookup tool, you can access recall information provided by the
manufacturer conducting the recall which may be not posted yet on NHTSA's site.

Go to search by VIN —»

https://www.nhtsa.gov/recalls : } : 5/3/2017
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Recalls Spotlight

The latest updates on recalls

Recalls Spotlight monitors high-profile recalls and offers consumers resources to
find and address vehicle recalls.

View Recalls Spotlight —»

Roles in the Recall Process

Manufacturer

Manufacturers will notify registered owners by first class mail within 60 days of
notifying NHTSA of a recall decision. Manufacturers should offer a proper remedy to
the owner. ‘

NHTSA will monitor each safety recall td make sure owners receive safe, free, and
effective remedies from manufacturers according to the Safety Act and Federal
regulations.

https://Www.nhtsa. gov/recalls 5/3/2017
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You (owner)

You'll be notified via mail from the manufacturer. When you receive a notification,
follow any interim safety guidance provided by the manufacturer and contact your
local dealership to fix the recalled part for free.

TIPS FOR YOUR SAFETY

Register your vehicle, tires, car seats & equipment and check
recalls twice a year.

Safercar TV:
Driven by Safety

For more than 50 years, the National Highway Traffic Safety Administration has
been working to keep people safe on the road. Learn more about what we do and
how we enable everyone to live safer.

Go to YouTube Channel -»

News | See All

PRESS RELEASES .

https://www.nhtsa.gov/recalls | : 5/3/2017
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U.S. Department of Transportation expands and accelerates Takata air bag
inflator recall to protect American drivers and passengers

Read More -

PRESS RELEASES

Effective'Today: New Federal law for recalled rental cars protects
consumers from vehicle safety defects

Read More -

PRESS RELEASES

NHTSA: New test data on particular subset of Takata air bag inflators
shows substantially higher risk

Read More -

Have a safety problem?

Report a problem with your vehicle, tires, car seats or other equipment. We review every
problem as we work to keep our roads safe.

REPORT A PROBLEM

NHTSA Information~
Information For~
NHTSA Sites~

Website Information~

https://www.nhtsa.gov/recalls ' : 5/3/2017
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National Highway Traffic Safety Administration

1200 New Jersey Avenue, SE
Washington, DC 20590

1-888-327-4236
1-800- 424-9153 (TTY)

Y f O O

l Submit Feedback >

https://www.nhtsa.gov/recalls | 5/3/2017






