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of Transportation 

National Highway 
Traffic Safety 
Administration 

Dear Mr. 

May 4, 2017 

1200 New Jersey Avenue, SE 
Washington, DC 20590 

NEF-109 nam 
Ref. No. 10966750 

Thank you for your correspondence concerning your model year (MY) 2000 Toyota Tacoma. 

Your letter was forwarded to the National Highway Traffic Safety Administration' s (NHTSA) 

Office of Defects Investigation. We regret any inconvenience this delay may have caused 

you. 

NHTSA is the Federal agency responsible for improving safety on our Nation's highways. 

We are authorized to order manufacturers to recall and repair motor vehicles or motor vehicle 

equipment when our investigations indicate that they contain safety defects in their design, 

construction, or performance. We also monitor the adequacy of manufacturers' recall 

campaigns. In order for the agency to initiate an investigation, we look carefully at the body 

of consumer complaints and other available data to determine whether a defect trend may 

exist. We do not have authority to act on isolated problems or resolve disputes between 

individual owners, dealers, or manufacturers. 

You indicate that your MY 2000 Toyota Tacoma was put on your friends lift and rust 

corrosion on the frame at the leaf spring was significant. You contacted Toyota and was in 

discussion to receive compensation in the form of partial payment by Toyota for the repair 

and finally was told no compensation would be provided. You NHTSA to assistance in 

gaining repair compensation from Toyota. 

NHTSA has reviewed Toyota Tacoma frame corrosion in the past. Based on your report, we 

re-examined our database in an effort to identify whether any new safety defect trends have 

developed. At this time, there remains insufficient evidence to warrant opening a safety 

defect investigation or to initiate a safety recall. NHTSA is aware of the large number of 

complaints for the frame corrosion. However, we believe that the frame corrosion does not 

pose an unreasonable safety risk as defined in our statute. We recommend that you continue 

to work with Toyota and your dealer for an amicable resolution to his problem. 

Please note that Toyota issued two service actions to address frame rust in certain Tacoma 

trucks. In November 2008, Toyota announced Customer Support Program (CSP) No. 

POL08-03 ( enclosed) to repair or replace rusted frames in MY 1995 through MY 2000 

Toyota Tacoma trucks. The program also enhances the warranty coverage of the frames for 
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rust perforation to 15 years, with no mileage limitations. Later Toyota announced a final 
repair procedure, Limited Service Campaign (LSC) 90D ( enclosed), to provide dealers with 
instructions on how to inspect and/or treat the frames of certain MY 1995 through MY 2004 
Toyota Tacoma trucks with a corrosion-preventative compound. The notifications were sent 
to current registered owners of vehicles that were originally sold and registered in certain salt 
belt States that use a high amount of road salt for de-icing, such as Virginia. In order to be 
eligible for the warranty extension, the procedure outlined in LSC 90D had to be completed 
by October 31, 2010. However, Toyota extended the deadline to December 31, 2011, for 
truck owners in Tennessee, due to delays in developing the corrosion-preventative compound 
and final repair procedure. 

The issuance of LSC 90D and the CSP do not necessarily reflect a determination of the 
existence of a safety-related defect in accordance with our statute (The National Traffic and 
Motor Vehicle Safety Act). Service campaigns and customer support programs are actions 
taken by manufacturers to assist their dealers with repairing known problems and to restore 
customer satisfaction. NHTSA does not have authority to require Toyota to perform the 
corrective action described in LSC 90D and the CSP on your truck at no cost. You may 
request reconsideration for another repair or an amicable resolution from Toyota. 

We recommend using our vehicle identification number (VIN) lookup tool periodically, to 
access recall information provided by the manufacturer conducting the recall which may be 
not posted yet on NHTSA's site (www.nhtsa.gov/recalls). We entered the VIN you provided 
and can confirm one open recalls for your vehicle (report enclosed). NHTSA Safety Recall 
Campaign No. 0lE-041, addressed a redesigned trailer wire harness converter. You should 
schedule a service appointment and the recall remedy for your vehicle. We have enclosed a 
brochure explaining NHTSA's investigation and recall process, which is also on our website 
at www-odi.nhtsa.dot.gov/recalls/recallprocess.cfm. Unfortunately, the large volume of 
reports received by the Agency does not permit a return call for each report filed. 

Enclosures 

Sincerely, 

~ ~· 

<~~ 
Randy Reid, Chief 
Correspondence Research Division 
Office of Defects Investigation 
Enforcement 
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¢1111,/q{OWllfKS whp/lll vg!Jit.(es{i(e reg(sltir91i In New York Slat~ . 

'.t.lbSilil lfiave other t1U!!Slis>0:a? 
Yc;,w to,,111 Toy~ra. cteater will be more. thari happy t~ al)swer any ol your questions arrd set. up an lippo/nfment 
tr; pflcrl~rm (hfs. lmport~nt C;.fmir,fd $etviae (;jrrfptJlgq, If you r(;lq11i(e fi,rther ass1$tance, yau rnay co_ntact the 
Toygi_a Qu,stprn~r e:xperil{nce Center at 1.,ass,210-937.i Monday. through F rict?y, s:oo arn )o ~:00 pm, $a1urday 7;00 am 
uvough 4:()0·pm .Paqifi<; 1Jme, 

Wtt·IJa~ se~l !bis nollci:l in the ifi\eres1·01j•9ur c.ontinued satisfaction wlth our products. and we sincerely regrel l!llY 
ill<;OOV8llleJJC~. . 
'17hllnk.youJor drM119 A '.to,ypia, 
-$1n~re(y, 
TOYOl"A-MQTOA,SAl;E.$, q;$,:O.,,. INC,. 
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What if I have other questions? . 
Your focal Toyota deafer will be more than happy to answer any of your questions and set up an 
appointment to perform this important Limited Service Campaign. If you require further assistance, you 
may contact the Toyota Customer Experience Center at 1-888-270-9371 Monday through Friday, 5:00 am to 
6:00 pm, Saturday 7:00 am through 4:00 pm Pacific Time. 

We have sent this notice in the interest of your continued .satisfaction with our products, and we sincerely regret any 

inconvenience. 

Thank you for driving a Toyota. 

Sincerely, 
TOYOTA MOTOR SALES, U.S.A., INC. 

. ... , 
··,.:•. 

-:·:( ·--,~-·-, :.~· 
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199!:l through· 200Q.Mottel Yeal' Tacoma Frame R:Ust corn;>~lon Perforation 
Warranty Etihancerm~nt Notificati.on 

Dear Ti;iy:ota0wner: 

$/7~>' 

AfT~yota, w~ iate dedieated to• providing vehicles of outstandfnQ .qµaHty and value. As part of our qontrnual 
efforts/to meet your prodvct ~xpectations, Toyota would like to aovise you .. of an ¢xtensiori to portions of your 
ve.hi¢;1e',s (VIN noted abQve) New Vehicle Limite,d Wafrar:ity ·as it applies to·· ydurvehidle's frame. . 

Toyota carces about our customers 

royota hijs reqelv~d Isolated reports regarding a small nutnbetof 1995 through 2000 model year Tacoma 
vehicl~ ex.hU,iting eX¢(ilssive rust <:orrosion to the frame causing perforation . of the metal. Toyota has 
iny~stigated . tnes~) reports a.nq deterrnined that the vehicle .frames in. spme nµmber of vehicles may not. h.a.ve · 
adequate t19rrosiorHesistant prqteotion. This combined with .. pCT)IOT\9!3d exposure toror;id salts and othe.r 
envio:>nment~I factors hiay contribute to the development of excessive, rust corr:-0sion ,n the frames of s.ome 

\ 11:ihi¢1es. This is unrE1lated to a.net $eparate from normal surface cust whrct1 is commonly found on metallic 
surteu;::ef after.s'orne years .of usage anc;l/or.exppsure to: the environment. ~ 

.£>.ftn.oijQli,,ttievehicl.e~s ffarne is ¢overeatiy T°'yota's Nev., .Yehide un~lted w~rfa~iiy)f3ly~ars cjr38,QpO miles 
. (wh1ch~v~r ®me$ first), we etToyota .car.e ~boLJtyour overall e~pe.t:~nte at'l<'.l ,cotffiMifc5e in your vehicle;, To 

ass.l,lre yo:u that we stahd behind ourptoduct, we ara, providing an e~ enslo \~~tranty coverage on your 
v~hieJ.e!s frame.tor this specifli:: condition. 

!h.e warta. r:ttye. x .. te. O$l~n. Is offered for a period of 15years. ~9t-t;to tn.· .. ilijaSf: limitations.from the vehicle's 
1n servlc.e date,.for pefforatlon·.of the·vehicle'.s frame caufcf ilclst dorros1on. 

r .. -.f\i·s··. ,a. -.ffi ... ',r.· .·l,sllrnit·ed. to• . you .. r .. ·specific. veh·i.cle whose V.~bl$'. e.· l~~fio.~!i{ Num.ber (VIN) Is prin. ted. abov.e and ls . . subJ~Ict to the same conditions set forth in the New WehiPlebl!l'lited . . · rranty sectlGm of your owner's. Manual. 
. ~hii~pJeme11tor Owner's Warranty Information boo~ Witfi\the .excep 10n of the extended warranty cov:erage on 
. lhe·~epftl~'S (far'he:. Oarnage incurred, from ab1;1,e~ crasg, ¼ndalisf!l, flood~dama~e and/or other Impact is not 

qqy ~yfl"l.eiNewVehlcle ~lrnl.ted Warra1Jt?:ort~is~anty extension •. This offer doe.s not apply to scra.pped, 
.. ~a ... ,.l·'{·'' ·.·•· .. , l'li$rnantlea, 'flt;>p~.,qsma~:ed qi:..;o-i_h'ic b~r:tdecl/salvage tltte vehicles .(excluding lemon law branded 

•ve~./e·,·J~s. ).· .. .. ~ither ... your v~h ... ·,c .. le····· reg~1·s .. tr.a·t1·.'"oo.·: ... ·."".-. m .... ~s.h. ~urr. ent o.r ~ou musfdemonst.rate that you were unable' to. n1g1st. er:Jti .. e yehlcle due to the petfo ~1p.7~nd~n tn order for thrs extended w~rranty coverage to apply. 

Thlsprr,Jlt~m Is lnten ~In 'l':i&uW~omer support and only applte~ to warranty work performed 
at.an .auJf)orlz.ed Toy. a~'ilftifilfip;"-/ 
What should I do? l ~ . ) 
· .. Jfyo~_,.have not ex~ed;hJs condition, plea$e insert this letter into your Toyota Owner;s Manual 

Supplement or Owne.t s Warranty Information booklet or in the vehicle's glove box fo.r f!JtOre 
ref.erence • 

. . -In fl'l~ .~ve:1Jt thl:!t rn~t cqrto~ion lo theftame causing perfor<'ltion ofthe metal has occurred .on your Tacoma 
yil!hiclerpontact anv Toyota dealer ancl make arrangements to have yourvehicle inspected. Please present 
t!Jisngtioeto the Toyota de~derwhen you bring the vehicle in for your appointmer:,t. 

If you no lc:mger own the vehlble, please let us know by completing and returning the enclosed postage paid 
form. 

How do I know If perforation of the vehicle's frame caused by rust corrosion exists on my vehicle? 

In most ca~es, any perforation Qf the vehicle's frame caused by rust corrosion will be identified during 
th~ tO.tJtse ofroutine .. servlce or state.vehicle inspections (ih states that require them). However, if your 
V$hltle ls primarOy .Utilized in states Where road salt usage Is prevalent, you may wish to inspect your 
vehicle ,.on ah .anmlal basis. It is important to remember that this is unrelated to and separate from 
ciorr:n~l surface rust which is comm,qnly found on metallic surfaces after $Qme years of usage ano/or 
e~pQSBf8 to the envirqrn:nent. Customers should look for perfQration of the frame and/or large amounts 
QJ rust th:atfl.ake off the vehicle. If you are not comfortable performing these .steps, please contact any 
Toyota.:dealership,who wm inspectyour vehicle at no charge. · 



What if perforation of the vehicle's frame caused by rust corrosion exists on my-vehicle? 

Should you experience this condition, please present your vehicle for inspecti~v'n$1 Toyota dealer. Upon 
confirmation, Toyota will, at its option, either repair or repurchas~ur v~hic~{ Jtie case of repurchase, 

Toyota will offer the following: ~'\. \__/ 

• Toyota will repurchase the vehicle at the total amount of l..5 t1-nes) e Kelley Blue Book® Suggested 
Retail Value. The subject vehicle will be assessed, base~ thE3'8 ua~mileage and zip code at the time 
of inspection, as a vehicle In excellent condition raga d~ssof'\the )venicle's actual condition. The offer is 
based on the value of the vehicle at the time of Toyo 's co"RfiFfnation of the vehicle's condition. 

Please remember to remove any personal effects or a~i:k acc~ories from your vehicle prior to bringing 
you.r vehicle to the dealership. During either the repafr e7'c._epul'ch s~p)-ocess, your Toyota dealer will arrange a 
complimentary loaner vehicle for your use at no oll'arge tor up_,to"30 aays (upon proof of adequate Insurance). 

What if I have reviousl aid for th~ re 1r of~ve~cle's frame for this s eclflc condition as it a lies 
to my 1995 through 2000 model year vehicle..~ '\ "' 

If you have previously paid for repal(ofjthe ti>a~ your vehicle (VIN noted above) for this specific condition 
during the applicable period, ~as~maet thEYToyota Customer Assistance Center at 1-888-270-9371 Monday 
through Friday, 5:00 am to1f:oo pm, ~ttifefay7:00 am through 4:00 pm Pacific Standard Time. 

• We have sent this no~/e {o:(~~ur continued satisfaction with our products. 

Sincerely, . ) } 
TOYOTA MOTOR SALEc0NC. 



~boo M '.V; ~~:,~~~~ .. ~·.~ ~:.d 1999- 2000 MY Toyota Tacoma 
Trailer Towing Wire Harness Converter Safety Recall Notice 

Dear Toyota Owner: 

This notice is. being sent to you in accordance with the requirements of the National Traffic and Motor 

Vehicle Safety Act. Toyota has decided that a defect, which relates to motor vehicle safety, exists in 

certain 2000 model year Toyota Tundra and 1999 and 2000 model year Toyota Tacoma trucks 
equipped with the Toyota Trailer Towing Wire Harness Converter ("converter"). 

The converter (included as a component of the Towing Hitch Kit Accessory) integrates the vehicle's tail 

lights, brake lights, and turn-signal lights with those equipped on a trailer. 

What is the problem? 

An el.ectrical short or open circuit can cause a fault in the Toyota Trailer Towing Wire Harness 

Converter. This can cause a failure of the converter, and if a trailer is being towed at the time, non­

operation of the trailer lights. In limited cases, the converter housing could become heat-deformed. 

In the worst case, driving without trailer lights will increase the possibility of a vehicle accident. 

What will Toyota do? 

Any Toyota dealer will replace the Toyota Trailer Towing Wire Harness Converter with an 
improved one at NO COST to you. 

What should you do? 

Contact any authorized Toyota dealer to schedule an appointment for the replacement of the 
genuine Toyota Trailer Harness Converter as soon as possible. 

The labor time for the replacement of the converter is slightly less t.han 1 hour. However, 

depending upon the dealer's work schedule, it may be necessary to make your vehicle available for 

a longer period of time. 

Please present this notice to the dealer when you bring the vehicle in for your service 

appointment. 

If your vehicle is not equipped with a genuine Toyota Trailer Towing Hitch Accessory or you no 

longer own the vehicle, please complete the appropriate information on the enclosed postage paid 
form, and return it to us. 

If you have other questions 

Please contact any Toyota dealer or call the Toyota Customer Assistance Center at 800-331-4331. 

If you believe that the dealer or Toyota has failed or is unable to remedy the defect within a 

reasonable time, you may submit a complaint to the administrator, National Highway Traffic Safety 

Administration, 400 Seventh Street S.W., Washington, D.C. 20590, or call the toll free Auto Safety 

Hot Line at 888-327-4236 (Washington, 0.C. area residents may call 366-0123). 

We have sent this notice in the interest of your continued satisfaction with our products, and we 
sincerely regret any inconveniences this condition may have caused you. 

Thank you for driving a Toyota. 

Sincerely, 

TOYOTA MOTOR SALES, U.S.A., INC. 



Dear Toyota Owner: 

\Aooo MTOYO~A TECH CTR DC,d 1999 - 2000 MY Toyota Tacom · ·· 
Trailer Towing Wire Harness Converter Safety Recall Notice 

This notice is being sent to you in accordance wilh the requirements of the National Traffic and Motor Vehicle 

Safety Act. Toyota has decided that a defect. which relates to motor vehicle safety. exists in certain 2000 model 

year Toyota Tundra and 1999 and 2000 model year Toyota Tacoma trucks equipped with the Toyota Trailer 

Towing Wire Harness Converter ("converter"}. 

The converter (included as a component of the Towing Hitch Kit Accessoiy) integrates the vehicle's tail lights, 

brake lights, and tum.signal lights with those equipped on a trailer. 

What is the problem? 

An electrical short or open circuit can cause a fault in the Toyota Trailer Towing Wire Harness Converter. 

This can cause a failure of the converter, and if a trailer is being towed at the time, non-operation of the trailer 

lights. In limited cases, the converter housing could become heat-deformed. In the worst case, driving 

without trailer lights will increase the possibility of a vehicle accident. 

What will Toyota do? 

Any Toyota dealer will inspect, and if your vehicle is so equipped, replace the converter with an 

improved one at NO COST to you. 

What Should You Do? 

Contact any authorized Toyota dealer to schedule an appointment for the replacement of the genuine Toyota 

Trailer Harness Converter as soon as possible. 

The labor time for the replacement of the Converter is slightly less than 1 hour. However, depending upon the 

dealer's work schedule, it may be necessary to make your vehicle a,vailable for a longer period of time. 

Please present this notice to the dealer when you bring the vehicle in for your service appointment. 

If you determine your vehicle is not equipped with a Trailer Towing Hitch, the involved genuine Toyota 

converter, or you no longer own the vehicle, please cheek the appropriate box on the attached postage paid 
form and return it to us. 

How can you jdentify the affected Trailer Towing Wire Harness Converter? 

If you prefer to inspect the vehicle yourself, the converter can be identified by using a mirror to inspect the 

underside of the "Flat Four" trailer connector (mounted on the driver's side, under the Trailer Towing Hitch) for 

the Toyota Logo as indicated in the diagram. 

What if you have other questions? 

Please contact any Toyota dealer or call the Toyota Customer Assistance Center at 800-331-4331. 

If you believe that the dealer or Toyota has failed or is unable to remedy the defect within a reasonable time, 

you may submit a complaint to the administrator, National Highway Traffic Safety Administration, 400 

Seventh Street S.W., Washington, D.C. 20590, or call the toll free Auto Safety Hot Line at 888-327·4236 
(Washington, D.C. area residents may call 366·0123). 

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret 

any inconveniences this condition may have caused you, 

Thank you for driving a Toyota. 

Sincerely, 



Recalls I NHTSA Page 1 of 11 

United States Department of Transportation 

Safety Issues & Recalls. 

https:/ /www.nhtsa.gov/recalls 5/3/2017 
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Vehicle Identification Number (VIN) 
Every vehicle has a unique VIN. Enter a VIN to learn if a specific vehicle needs to be 

repaired as part of a recall. 

4TASM92N8Y 17 /17 0. 

Looking for more information on this vehicle? 

NHTSA offers more safety information based on a vehicle's year, make and model. 

Check safety ratings, recommended technologies and other safety issues. 

Learn More~ 

2000 
TOYOTA Tacoma 

IMAGE NOT AVAILABLE 

VIN: 4TASM92NBY~ 

https://www.nhtsa.gov/recalls 5/3/2017 
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Recall data refreshed on May 03,2017 

1 Recalls 
associated with this VIN 

Aug 01,2001 

Manufacturer Recall Number 1 OH 

NHTSA Recall Number 01 E041 

Recall Status Recall Incomplete 

Summary 

An elecrical short .or open circuit.can cause a fault in the genuine Toyota Trailer Towing 

Wire Harness Converter. This can cause a failure of the converter, and if a trailer is 

being towed at the time, non-operation of the trailer lights. In limited cases, the 

converter housing could become heat-deformed. 

Safety Risk 

In the worst case, driving without trailer lights will increase the possibility of a vehicle 

accident. 

Remedy 

Any Toyota dealer will replace the genuine Toyota Trailer Towing Wire Harness 

Converter with an improved one at NO COST to you, 

Manufacturer's Notes 

If the manufacturer has failed or is unable to remedy this safety recall for 

your vehicle in a timely manner, 

https:/ /www.nhtsa.gov/recalls 5/3/2017 



Recalls I NHTSA 

please contact the NHTSA Vehicle Safety Hotline at 1-888-327-4236 or 

TTY: 1-800-424-9153 or file an online complaint with NHTSA. 

Where's my VIN? 

Page 4 of 11 

Look on the lower left of your car's windshield for your 17-characterVehicle Identification 

Number. Your VIN is also located on your car's registration card, and it may be shown on 

your insurance card. 

https://www.nhtsa.gov/recalls 5/3/2017 
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What this VIN search tool covers 

• Vehicle safety recalls that are incomplete 

• Vehicle safety recalls conducted over the past 15 calendar years 

• Vehicle safety recalls conducted by major light auto automakers, including 

motorcycle manufacturers. 

What this VIN search tool does not cover 

• Completed safety recall information 

• Manufacturer customer service or other nonsafety recall campaign 

• International vehicles 

• Very recently announced safety recalls for which not all VINs have been 

identified 

• Safety recalls that are more than 15 years old (except where a 

manufacturer offers more coverage) 

• Safety recalls conducted by small vehicle manufacturers, including some 

ultra-luxury brands and specialty applications 

Stay informed. 
Know if there is a safety problem with your vehicles, tires or car seat, and how to get it 

fixed. 

SIGN UP 

From your complaints 
to recall campaigns 

NHTSA issues vehicle safety standards and requires manufacturers to recall vehicles and 

equipments that have safety-related defects. Learn about NHTSA's recall process. 

https://www.nhtsa.gov/recalls 5/3/2017 
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01 Complaints 

Reporting your problem is the important first step. 

Your complaint will be added to a public NHTSA database after personally identifying 

information is removed. 

If the agency receives similar reports from a number of people about the same product, 

this could indicate that a safety-related defect may exist that would warrant the opening 

of an investigation. 

Example of Complaints , 

Have a safety problem? 

Report a problem with your vehicle, tires, car seats or other equipment. We review every 

problem as we work to keep our roads safe. 

Report a safety problem , 

02 Investigations 

NHTSA conducts an investigation from reported 
complaints. 

A. SCREENING 

NHTSA reviews filed complaints from vehicle owners and other information related to 

alleged defects to decide whether to open an investigation. 

B. ANALYSIS 

https://www.nhtsa.gov/recalls 5/3/2017 
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NHTSA conducts an analysis of any petitions calling for defect investigations. If the 

petition is denied, the reasons for the denial are published in the Federal Register. 

C. INVESTIGATION 

NHTSA opens an investigation of alleged safety defects. It is closed when they notify the. 

manufacturer of recall recommendations or they don't identify a safety.:.related defect. 

D. RECALL MANAGEMENT 

NHTSA reviews filed complaints from vehicle owners and other information related to 

alleged defects to decide whether to open an investigation. 

View monthly investigation reports ~ 

03Recalls 

Initiated safety recalls require a manufacturer's action to 
announce ·and remedy the defects. 
A recall is issued when a manufacturer or NHTSA determines that a vehicle, equipment, 

car seat, or tire creates an unreasonable safety risk or fails to meet minimum safety 

standards. Most decisions to conduct a recall and remedy a safety defect are made 

voluntarily by manufacturers prior to any involvement by NHTSA. 

Manufacturers are required to fix the problem by repairing it, replacing it, offering a 

refund, or in rare cases repurchasing the vehicle. 

Using our VIN lookup tool, you can access recall information provided by the 

manufacturer conducting the recall which may be not posted yet on NHTSA's site. 

Go to search by VIN ~· 

https://www.nhtsa.gov/recalls 5/3/2017 
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Recalls Spotlight 

The latest updates on recalls 

Recalls Spotlight monitors high-profile recalls and offers consumers resources to 

find and address vehicle recalls. 

View Recalls Spotlight ""' 

Roles in the Recall Process 

Manufacturer 
Manufacturers will notify registered owners by first class mail within 60 days of 

notifying NHTSA of a recall decision. Manufacturers should offer a proper remedy to 

the owner. 

NHTSA will monitor each safety recall to make sure owners receive safe, free, and 

effective remedies from manufacturers according to the Safety Act and Federal 

regulations. 

https:/ /www.nhtsa.gov/recalls 5/3/2017 
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You (owner) 
You'll be notified via mail from the manufacturer. When you receive a notification, 

follow any interim safety guidance provided by the manufacturer and contact your 

local dealership to fix the recalled part for free. 

Safercar TV: 
Driven by Safety 

For more than 50 years, the National Highway Traffic Safety Administration has 

been working to keep people safe on the road. Learn more about what we do and 

how we enable everyone to live safer. 

Go to YouTube Channel ~ 

News See All 

PRESS RELEASES 

https://www.nhtsa.gov/recalls 5/3/2017 



Recalls I NHTSA Page 10 of 11 

U.S. Department of Transportation expands and accelerates Takata air bag 
inflator recall to protect American drivers and passengers 

Read More~ 

PRESS RELEASES 

Effective Today: New Federal law for recalled rental cars protects 
consumers from vehicle safety defects 

Read More~ 

PRESS RELEASES 

NHTSA: New test data on particular subset of Takata air bag inflators 
shows substantially higher risk 

Read More~ 

Have a safety problem? 
Report a problem with your vehicle, tires, car seats or other equipment. We review every 

problem as we work to keep our roads safe. 

REPORT A PROBLEM 

NHTSA Information..-

Information For .... 

NHTSA Sites• 

Website Information ... 

https://www.nhtsa.gov/recalls 5/3/2017 
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National Highway Traffic Safety Administration 

1200 New Jersey Avenue, SE 

Washington, DC 20590 

1-888-327-4236 

1-800- 424-9153 (TTY) 

f a @) 

https://www.nhtsa.gov/recalls 
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