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16-MAR-2017 

Repository D 

Rererence No. 
10966315 

Name 
OWNER IIIFORMATION(T pe or Print) 

---------------------1 Daytirre Telephone Nurri>er E-rrea Address 

EAST CHINA 

_____ ...,...S_t_t ____ ...,..Z_l_p_C_o_d _________ Evening Telephone Nurroer 
a e MI 

The informa tiM yo11 provide will be used to identi f y potential safety-related defects. We may share your Information with the 
app/lcable vehlcle manufact11rer during an Investigation or recall in accordance with the ro11tine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004) . 

VEHICLI: lrt=ORMATION 
17 digit Vehicle ldentflcatbn Nurri:>ef Located at bottom of windshield on drwer's skle Make Model 

1G2NVS2E51··· PONTIAC GRANDAM G7 

Date Purchased Dealer's Nan-e and Telephor,e Nurrber Engine: 
_______ )_~_0_J_--1 ______ c_L_o_~_t_..[) _____ -.----r------i No: Cylinders 

Origin~Owner Dealer's City _
1 

State Zip Code /.... 
~ f?IC/1/1/11" l'v)} 'f"' 

Model Year 

2001 

Fuel Type: 

Transrrisslon Type ~ Antilock Bra Powertrain Multiple Failure: 

oa Cruise Control 

Incident Date(s) 

02-MAR-2017 

FAILED COMPONENT(S)/PA 

Vehicle Cof'll)onent Codes: 060000 ENGINE (PWS), 160000 STRUCTURE 

Tire Make 

DOT No. (Exarrole: DOTMAL ABC036) 

Tire Cof'll)onent C 

at y 

Ch~ . - t Co .. 

APPUCABlE INCIDENT IN'ORMATION 
II 

Narrative Description oflncident(S), Crash(es), and lnjury(ies). 

Faiure Mileage 
130000 

Failure Speed 
50 

Plea~ de!icribe (1) events leading up to the failure, (2) tenure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and if old part is available). 

TL* THE CONTACT OWNS A 2001 PONTIAC GRAND AM. THE CONTACT STATED THAT THE STEERING FELT ABNORMAL WHILE THE VEHICLE WAS 
BEING OPERATED AT SO MPH. THE FAIWRE OCCURRED WITHOUT WARNING. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHO 
DIAGNOSED THAT THE ENGINE CRADLE WAS BEJNG HELD ON BY A SINGLE BOLT AND WOULD NEED TO BE REPLACED. THE VEHICLE WAS 
REPA!RED. THE MANUFACTURER WAS NOTIFIED OF THE FAIWRE. THE FAIWRE MILEAGE WAS APPROXIMATELY 130,000. 

The Privacy Act of l974•Public Law 93•579 n,;s information is requested pursuant to authority wested In the llltlonal Highway Traffic Safety Act 11nd subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be uled to assist the NiTSA In determining whether• Manufacturer 
should take appropriate action to corn,ct II s•fety defect. If the MITSA proceeds wttt, administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used In support of the agency's action. 

c.e.cox.ctr
foia stamp



JUNE 12,2017 

I AM SENDING YOU PICTURES TO HELP EXPLAIN THE PROBLEM. 

I WAS DRIVING AT 70 MPH ON I--69. 

THE CAR STARTED WEAVING ALL OVER THE RoAD­

I THOUGHT A VERY STRONG WIND HAD COME UP. 

I SLOWED DOWN TO 50 MPH UNTIL I GOT HOME. 

I TRIED TO BACK IN MY DRIVEWAY,ICOULD NOT TURN THE WHEEL. 

I CALLED ROAD SERVICE' AND THEY TOOK IT TO A REPAIR SHOP. 

THE CAR WAS VERY GOOD FOR 80,000 MILES,TBEN IT TURNED INTO 

A LEMON. 

" INTAKE MANIFOLD GASKETS,HEAD GASKETS,STARTER SWITCH, 

POLLUTION CONTROLS, CHECK ENGINE ·:~I~ffl, ENGINE CRADLE. 
• ~ ........ I"' 

GM REFUSED TO PAY FOR ALL OF THE PROBLEMS. 

GM FINELY RECALLED AND FIXED THE STARTER SWITCH. 

ENCLOSED ARE PICTURES ANO REPAIR BILLS Q F THE ENGINE CRADLE. 

East China,Mi 



Damage.Assessed a,: John Desai: 
C~ Field 

JD's Prestige Painting 
1318 King Raad, Marline City.• 48ISI 

fl11) 7&M790 
Fax:C810,71H791 

llitcllell Service:-

Ll::m Labor Unelleln 

1 

lt. 

Operation 

001198 MCH REIIOVEIREPI.ACE Sub-Frame~ 
SIJ!ClilffllMMI~ &00800 IIICH• REPAIR ftonl enc1 arig 

"'-Judgment Item 
# - labor Note Applies 

ESTIMATE Rl!CAU. NUIIBER: 821271201714::SS:34 -llltchell DalaVerekm: 0111: JAN_17_Y 
Coo,right (C) 1994- 281? llitcllell lnlernatioMI Soft.want Version: 7.1.213 Al Rights ReNrr,act 

I 

PutTypel Dollar Labor 
PutNulllbtf AmoWtt 

QUf,d Recycled Part 4IOJlr &.ct"# 

Sublet 91.00" 0.0* 



Ill. 

Date: a, MD17 lftG All 
Estim8181): 

Estimate Vel"Sk:ln! 0 

PrelminmJ 
Profile ID: MEEMIC 

QuolielD: -

Estimate Totals 

IL PartRepllcementSUIDIINUf 

TIIICllbl8Par111 
SalesTu @ 

Total Replacann Parlli Amount 477.00 

Addltloraleosts Amaullt "· Adju&tmerllB Amount 

TotalAddltkmalCosls 1.00 tnemanatDeductible 

CuMmerResponellllllr 

t Total Labar: 
ll Total R.eplaoemenl Parl1I: 
II. Total Addltkmal Casis: 

GrossTotat: 

"· Total AdJ.......,.: 
Net.Total: 

This is a m,limina!Y e,t)matlz 
Additiocnd §ltaggea IP the estilnate mn be mm,ired fgr tfle actual repair. 

ESTIIATE RECALL NUIIBER: D2127'201714:3EU4-
Mitcilall Data Version: OBI: JAN_ 17 _ V 

Copyrlallt CC> 1994-2817 IIIIDhall lnllilru11Uona1 
Sdl:were Yenlion: 7. 1.211 All Rights Reserved 

8.00 

0.00 ... 
fflJJO 

OJI) 
1.(Jl5.ID 

D.00 
1,111,5.00 
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Part Deacrtptlon I Number 

Converter 
23520 

ONE QUART LUC.A.SE 
87686 

Org. Estimate 29415 

fPa-•· l 

~de ReCl!llvt!!d: 3/15/2017 

I 
00 
thereb::I 

ReviSiOn& 

JD's Prestige Painting Inc. 
6350 Rd 

ML 

VIN#, 

Qty Sale Ext Labor Description 

1.00 200.80 200.80 
R&R 

1.00 10.00 10.00 
Hazardous Materials 

8.39 

0.00 Current Estimate 294.15 

THERE WILL BE A 3" CHARGE ro ALL CARD TRANSACTIONS 

Signature _____________________ _ 

Page 1 of 1 

INVOICE 

Printed: 03/1512017 

Ex 

59.50 
2.31 

Labor: 59,50 

Parts: 219.19 

HazMat 2.31 

Subtotal: 281.00 
Tax: 13.15 
Total: 294.15 
Bal Due: $294.15 






