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Name 

Ad-dres 

OWNER INFORMATION (Type or Ptint) 

City 
JONESBORO State ME 

Date Received 

15·MAR·2017 

MAY 3 t 2n,7 

Zip Cod 

Repository 0 

Reference No. 

10956054 

The informaclon you prov/de will be used to identify potential safety-related defects. We may share your lnformiltfon with the 
app/icat)le vehicle manufacturer during an investigation or recall In accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004) . 

VEHICLE TNFO~MATJ()N 
17 digit Vehicle Identification Nu!Ttier Located at bottom of windshield on driver's side 

4USBT33q93~ 

Date Purchased 
\G -Jc - I\ 

Original Owner 
D 

Make 
BMW 

State 
rnE' zt Code ff ,'-[ \c Lt 

Model Model Year 
24 2003 

Engine: Fuel Type: 

No: Cylinders 

G«s lp 

Transmssion Type Ant,ilock Brake PoWertraln 

S \:I).) ~o.~ O IY'.I Cruise Control j. 5 e 
Multfple Fa flure: Incident Date(s) 

01 ·OCT-2012 

FAILED COMPONENT(S)/PART(S) Il'*ORMATION 

Vehicle C0fll)Onent Code ; 010000 STEERING 
Failure Mileage 

25000 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Failure Speed 

Tire Make nre Model (Narre or Nurrtier) Tire Size (Exarrple P215/65Rl5) 

DOT No. (Exarrple : DOTMAL9ABC036} 

Tlre Corrponent Code 

D Original Equfprrent 
Prior Re air Failure Location: 

Tlre failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: Date Manufactured: Model No./Narre: 
Seat Type: Installation S stem: 
Child Seat Corrponent Coc.ie: ra iled Part: 

APPLICABLE INCIDENT INFORMATION 
Please describe in derail the inciden s . Fai/u s Crash es and Tn-u ,es . 

Nurrber of Persons lniured Nurrber of Deaths Reported to Police 
No N 

Narrat,ive Description of Incldent(S), Crash(es}, and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3J what was done to correct the failure; 
i.e, patts repaired or replaced (and if old part is available). 

TL"' THE CONTACT OWNS A 2003 BMW 24. THE CONTACT STATED THAT WHILE DRMNG AT VARIOUS SPEEDS, THE STEERING WHEEL SEIZED. 
THE CONTACT STATED VARIOUS WARNING INDlCA TORS ILLUMINATED. THE CONTACT STATED THE FAILURE WAS MORE PRONOUNCED 
DURING WARM TEMPERATURES. THE CONTACT WAS A MECHANIC, WHO DIAGNOSED THAT THE STEERING OPEN FACED BEARING NEEDED TO 
BE REPLACED. THE VEHICLE WAS lrlEN TAKEN TO A DEALER WHERE IT WAS DIAGNOSED THAT THE ENTIRE STEERING ASSEMBLY UNIT NEEDED 
TO BE REPLACED, THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS APPROXIMATELY 25,000. 

l\)G'•I.L C.L\.ll) Lt 'stn\J . .) U)t' ('_ l.(v-,p1cdvdi C\.l '\ d d~- \ d h",P · "" t r\ ) 1;·t 

c; {€'5~ 5 1 JI\;\ l\ C \' \ k r~ • b 'l •'i'-

Include if available : Pollce Fire De artrrent Re ort Photos and Re air Invoice. 
The Privacy Act or 1974·Public Law 93· 579 This Information Is requeste~ pur,uant to authority vested In the Natrona I Highway Traffic Safety A.ct and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to as•ist the NiTSA in determining whether a Manufacturer 
should .take-a pproprlate-action to correct a sarety defect. tr the NiTSA proQeeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 
or a statistical •ummary thereof, may be used in support of the agency"s action. 

c.e.cox.ctr
foia stamp




