
~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
{l-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportation 

:National Highway 
Traffic Safety 
Adm inlstratlon 

ALVARADO 

Date Received 

13-MAR-20,17. \)\°I 
~~'( \ o L 

---...... -----...-Z.,..ip_Co_d-,---------1 Evening Telephone Nurrber 
S_tate lX 

Repository 0 

Reference No. 

10965763 

The Information you provide wl/l be used to Identify potential safety-related defects. We may share yo1.1r informatjon with the 
applic.able vehicle manufacturer during an investigation or recall in accordance with the routine uses descr ibed In the agency's -Prlv~cy 
Actnotlce. See4~53971 (Sep.3,2004). · · . · ., ,,
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453BG6852W- . SUBARU LEGACY 1998 

Cruise Control 

Mult~le Failure: . 
i-A""'1'o ~j,Jt'cw 
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FAILED COMPOl'£NT{S)/PART(S) ll'*ORMATION 

Incident Date(s) 

02-JAN-2017 

Fuel Type: 

Vehicle Corll)Onent Code: 100000 POWER TRAIN 
Fanure Mneage Failure Speed 

155025 

ADDITI 0 WHEN REPORTING A TIRE FAILURE 
Tire Make T1re Model (Narre or Nurrber) Tire Size (Exarrple P215/65R15) 

DOT No. (Exal'l"()le: DOTMAL9ABC036) Failure Location: 

Tre orrponent Code 
Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: Date Manufactured: Model No./Narre: 
Seat Type: Installation S stem: 
Ch!d Seat Corrponent Code: Failed Part: 

Narrative Description of Incldent(S), Crash( es), and Injury(les), 
Please describe (1) evenu leading up to the failure, (2) fanure and Its consequences, and (3) what was done to correct the fa lure; 
l,e, parts repaired or replaced (and If old part Is available). 

TL* TI-IE CONTACT OWNS A 1998 SUBARU LEGACY. WHILE ATTEMPTING TO DRIVE, THE TRANSMISSION BEGAN TO SMOKE AND THEN 
UNEXPECTEDLY FAILED. THERE WERE NO WARNING INDICATORS ILLUMINATED. TI-IE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE 
MANUFACTURER WAS MADE AWARE OF TI-IE FAILURE. THE FAILURE MILEAGE WAS 155,025. v:- f/r/;d£ . 

So~o i(JU ~Y~~- &o/1_ F()dv~ 
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The Privacy Act of 1974-Pul>llc Law 93·579 This information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subHquent 
amendments. You are under no obligation to respond th;. questionnaire. Your response may be used to assist the NlTSA In determining whcth<:r a Manufacturer 
should take appropriate action io Gorrect a safety defect, If the Nn'SA proceeds with administrative enforcement or Utigation against a manufecturer, your response, 
or a statistical summary thereof, may be used in support of the agency's action, 
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Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) · 
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FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 
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US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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