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Should you have any questions or wish to discuss this matter, you may contact me at
(412) 261-5550. I look forward to your timely response.

CGR/jk
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www, FREEDOMAUTOSTORES com
1973 RICHARD DELLINGER _

SERVICE ADVISOR: .

 JEEP CHEROKEE  1J4HRASNX5J 77440/77440

30 14JAN17 - . 0.00]| CASH
orrions:  DLR JJJJENG: 4.7 _Liter_mpT -

18:

14JANLT

17:43 09JAN17 [14:44 14JANL7 . : . L : = .
LINE OPCODE TECH TYPE HOURS = -~ = ’..."*'“fLIST- . 7'NET .. TOTAL -
B General Coricern #1 [stalls at stops] ' . A

. M REPLACE THROTTLE POSITION SENSOR AND IAC MOTOR

: 1320 cco-

1 5017479AA SENSOR'TH'OTTJEMPGSITIO 147.60

. 11 4861552AC SBLENO T - W , © 125.06
PARTS"“ 272.66 LABOR:  157.50 ° OTHER 0.00  TOTAL LINE B: 430.16
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157.50

C** P41RECALL

CAUSE: 23-P4:11-82
" M P41 RECALL. .

(N/C)

1320 WC - ' )
"1 CBXTP412AA SWITCH IGNITI. ' S o : - (N/C)
.1 CBXTP411AA CYLINDER- TGNIL L i s s A SR 6. )}
1 CBXTP413AA LABEL PUSH TO : - S - (N/C).
PARTS .0.00 LABOR: B ¢ - ’TOTAL LINE C: "~ ~...0.00
R ***************** o 5 o *********** L A

"YOU MAY SOCN R%C‘EIVE A SURVEY FROM THE
MANUFACTURE ASKING YOU.ABOUT YOUR SERVICE
EXPERIENCE IF WE HAVE OT..PROVIDED "
SSYL! , "PLEASE CONTACT
rPEARSON @ (717)

- oN BEHALF 'OF SERVICING. DEALER, | HEREBY- CERTIFY THAT THE | STATEMENT OF DISCLAIMER - !
-~ INFORMATION CONTAINED HEREQN S ACCURATE UNLESS! gTHERWSSE Tfhe ;ac\ory warranty cgnstntules all LABOR AMOQUNT® - - : .
_SHOWN.. SERVICES DESCRIBED WERE PERFORMED AT NO:CHARGE TO | of the waranties with respect to T :
* OWNER. THERE WAS NO INDICATION FROM THE-APPEARANCE OF THE | the saie o) 1 1ol Sc,almsTg" | parTsAMOUNT . | :272.66
_ VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | (o anries Y s ameeos - o' | GAS, O LUBE- v 7 . 0:.00
. UNDER THIS .CLAIM HAD BEEN. CONNECTED IN ANY WAY WITH ANY | implied, including " ‘any_ ,mp,,w Temer oo 1 0,00
ACCIDENT,. NEGLIGENCE . OR MISUSE. .RECORDS SUPPORTING THIS | warrenty of merchantability UBLET AMOUNT - " ol o o
CLAIM ARE AVAILABLE FOR {1} YEAR.FROM THE, DAT'!\El OECP!;(\)(NENT fiwess for tgmpa_nglsla% egurco::r JWiSC. CHARGES . . 1 « .- 7 2.17
NOTIFICATION AT THE . SERVICING. DEALER FOR INSPECTION "BY . e TcEREI R -
MANUFACTURER'S REPRESENTATIVE. .~ . = ik °;‘;§‘ ,f’:gj,‘:;._ to | TOTALCHARGES .- | =~ 432.33
. _ o Wt | connection with the ‘sale f this | LESS ;NSURANCE: RSP I 0.00
itemitems. S o
e N L L j~, SALESTAX .
. ISIGNED) " DEALER; GENERAL MANAGER OR AUTHORIZED PERSON - (DATE) CUSTOMER SIGN_AT_!JR_E-.' | PLEASE PAY o
: oo : . o e o : R THSAMOUNT_

"E:Emn ooé'»\.o};,;_A_al';e'n\./;(;;.xﬁ'\/oxc.su xsqzc; ) h .: : . : B . CUSTOMER COPY
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* TNVOI CE* C“W-‘R 'Jeep' Y 67 mazn
, 6070 Allentown Blvd. + Harrishurg, PA 17112
 HARRISBURG PAGE 1 : 717-545-4726

" HOME: . www.FREEDOMAUTOSTORES.com

SERVICE ADVISOR 1973 RICHARD DELLINGER
~.Col - ~ VAR EVINT : MILEAGE IN/OUT:: T 7AG

sr36as7726s [

"PAYMENT NV-.fDATE'

BLACK - | 05| JEEP CHEROKEE - 1J4HR48NX5C-
‘ 'DEi;"'DATE". -FPROD. DATE| “WARR. EXP:’ PROWMISED PON

RATE:

| l8SEP10 B 1 1 14:45 020AN17 1 o.00l casy | osgam17
"R.O.OPENED T REA ~ ] OPTIONS: DLR:- ENG:4.7_Liter MpI T

13212 02JANIT7 |12:44 OQ5JAN1Y7 . - : , : '
- LINE OPCODE TECH TYPE HOURS o - LIST " NET - TOTAL
C Multi-point inapection (accordlqg to malntenance lnterval) : :
MPI Multi-point inspection (according to
maintenance interval)

1320 IS (N/C)
PARTS: 0.00 LABSR.. . 0.00
. **************************************************** .
'D General Concern #1 [vel gt "
. M.cleaned throttle p S
. . 1320 ISP : L o (n/c)
Z.PARTS'__- 0.00. LABOR: -0.00 " 0.00. TOTAL LINE D: ' - 0.00
**************************************************** co .
E Recall / CSN 1 [P73: Customer Safsfaction NOtlflcathn P73 -
Reprogram-Final Drive Cont
CAUSE: 21p73182
RECALL Recall / CSN 1 [P7
Notification P73 - R
Control Module] | , ) ]
L 1320 WC . . : : (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00. = TOTAL LINE E: S . 0.00

********************************************

: MAY EY FROM THE
MANUFACTURE ASKING M@ 30UT YOUR SERVICE -
EXPERIENCE. IF WE HAVE NOT "PROVIDED
e, EXCELLENT CUSTOMER SERVICE, PLEASE CONTACT
. 2OUR SERVICE MANAGER, ALAN PEARSON, @ (717)

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER L on-
" INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE The factory warranty conistituies alt | LABOR AMOUNT . -
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO | of ne wamaniies with respect fo =i e
OWNER, THEREWAS NO INDICATION FROM THE APPEARANCE OF THE | {he sele of lhis ftemiere, ' The
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | G&i= 800 BRpEssY LaEe e &0 | Gas, OlL, LUBE .
_ UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | implied, inciuding . any Jmpied” [~ :
p g 2 P SUBLET AMOUNT
ACCIDENT, NEGLIGENCE OR MISUSE. "“RECORDS SUPPORTING THIS waranty  of merchantab‘rluy or. a2 ALl —
. GLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | finess for a paricuiar pupose | \iSC.CHARGES
~NOTIFICATION . AT - THE SERVICING DEALER FOR.INSPECTION BY | Saler. neifver

\','.-'MANUFACTURER'S REPRESENTATIVE. . e °§’§r Fny 53 TOTAL CHARGES
.. . . . connection with the sale of s | LESSINSURANCE
jtemAtems, . > T
O , . [ TsAtEs IAX
(SIGNED)  DEALER, GENERAL NANAGER OR AUTHORIZED PERSON  (DATE) | CUSTOMERSIGNATURE | | PLEASE PAY

{ THIS AMOUNT

) C‘oPYﬁﬁ-;Z.OOOIADP:Iﬂ‘c, SERW&E INVOICE 82 X812¢ - . . . CUSTOMER chY ;
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*INVOICE*
||||||||||||||||IIIII' 6070 Alleritown Bvd. - Harrisburg, PA 17112
HARRISBURG, PA PAGE 1 717-545-4726
HOME : - www,FREEDOMAUTOSTORES.com
BUS: SERVIC_E ADViSOR 19_73 RICHARD DELLINGER

TYEAR]Y T MAKEIMODEL: MILEAGE IN 10U,
BL'A"CK" | 05| JEEP CHEROKEE 1J4HR4 8NXSC- e _76631/76631 "
~DEL. DATE | PROD. DATE{ WARR..EXP." £ PROMISED %0 (PO:NO. '. PA g 5
18SEP10 DI | 16100 28N0V16 _0.00l. casu 28NOV16
" R.0.OPENED. reaoy 7] oprons: DR G 4 tiver e '
08:41 28NOV16 |12:59 28NOV16 | ' - -
LINE OPCODE TECH TYPE HOURS TIST __ NET _ TOTAL

. C Recall / CSN 1 P41 Safety. Recall P41 Ignitien Sw1tch k% P4l

'_CAUSE ‘23-P4-11-82

- . 'RECALL Recall / CSN 1 P41 Safety Recall P41
Ignition Swidka )

1320 W

Ly L]
1 CBXTP413AA LABE
0.00 LABOR:
***************************
D APPOINTMENT BY TRACEY
107 APPOINTMENT BY TRACEY

PAéTsé

E 1320. ISP {N/C)
PARTS : 0.00 LABOR: TOTAL LINE D: 0.00
. ' ***************** *kkkhkkkkkkk
E Multipoint inspection (accor erval)
 MPI Multipoint inspection (
maintenance interval) :
1320 ISP B (N/C)
0.00 LABOR TOTAL..LJINE E 0.00

. PARTS:.

YOU MAY SOON RECEIV; SBSURVEY FROM THE
MANUFACTURE ASKING YOU ABOUT YOUR SERVICE
w%EXPERIENCE IF. WE HAVE NOT PROVIDED :
'EXCELLENT CUSTOMER SERVICE, PLEASE CONTACT
: PEARSON @ (717)

oN BEHALF OF SERVICING DEALER, } HEREBY CERTIFY THAT THE
.- INFORMATION CONTAINED HEREON iS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMEDAT NO CHARGE. TO

OWNER; THERE WAS NO INDICATION FROM THE APPEARANCE OF THE -

* VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, 'NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT

" NOTIFICATION AT THE SERVICING DEALER FOR iNSPECTlON 8y -

MANUFACTURER S REPRESENTATNE

STATEMENT OF DISCLAIMER .

The factory wamanty constitutes' all
of the wamanlies with respect to
the sale of this itemiitoms. The
Seller hereby & |Eressly discleims a
warranties express  of
mdud!ng any implied
weamanty  of merchamabmty or -
fitness for a particutar- purpose.
Seller  neither  assumes . nor
authorizes any other -person I

assume for i any" habii

connecticn with the sale of, lhrs
femfitems. .

implied,

LABOR AMOUNT

PARTS AMOUNT 0.00
GAS, OlL, LUBE - .- 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES °© 0.00
TOTAL CHARGES .00
{ LESS INSURANCE 0.00

1 SALES TAX -

5T L(SIGNED). ¢ DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

(DATE)

CUSTOMER SiGNATURE

PLEASE PAY

. CopyAght2000ALP Ing. | SERVICE INVERCE #2 X8i2C

CUSTOMER COPY

THIS AMOUNT




From: |

Sent: Friday, January 27, 2017 2:31 PM:
To:
Subject:

Sent from my iPhone

Begin forwarded message:

From: CAC_Case_Manager@chrysler.com
Date: January 19, 2017 at 11:10:49 AM EST

To
Subject: pdate Case

Sincerely,
BRANDON
Customer Assistance Center

Dear Customer;

Case # [ NI
VIN: 1J4HR4SNX5CHIEN
Vehicle Description: JEEP GRAND CHEROKEE LAREDO 4X4 SPORT UTILITY 4-DR

Hello - I am emailing you today to advise you I have been attempting to get a hold of the Dealership to

with regards to your concerns with little success. I have left them a Voicemail this morning and am hoping to

I will be trying to contact them again. If you have any questions or concerns, please feel free to email me bacl
-932-3873 ext 4717439, Thank you, Brandon. FCA Case Management.

To reili to this emaili ilease use the link below:



From:
Sent:
To:

Subject: Fwd: FCA Update Case |||

Friday, January 27, 2017 2:31 PM

Sent from my iPhone

Begin forwarded message:

From: CAC_Case Manager@chrysler.com
Date: January 25, 2017 at 3:31:31 PM EST
To:

Subject: FCA Update Case#h

Sincerely,
BRANDON
Customer Assistance Center

Dear Customer:

Case # [ KGR
- viIN: 1J4HR48NXSCH
Vehicle Description: JEEP GRAND CHEROKEE LAREDO 4X4 SPORT UTILITY 4-DR

Hello I have been trying to reach out to the Dealership since our last conversation, and still have yet to
emailed their Area Manager as well with no success, and have force escalated the Case to our Master Techs &
assist, and they have been unable to get through. I apologize for the delay with getting you assistance with yo:
diligently as possible to ensure we are able to provide the Dealership with the tools they need. Thank you, Bre

To reili to this email| ilease use the link below:



From: -

Sent: Friday, January 27, 2017 2:32 PM

To
Subject:

Fwd: FCA Update Case_

Sent from my iPhone
Begin forwarded message:

From: CAC Case Manager{@chrysler.com
Date: January 17,2017 at 11:45:59 AM EST

To:
Subject: FCA Update Case#-

Sincerely,
BRANDON
Customer Assistance Center

Dear Customer:

Case + I

VIN: 1J4HR4SNX5OE
Vehicle Description: JEEP GRAND CHEROKEE LAREDO 4X4 SPORT UTILITY 4-DR

Hello [l My name is Brandon and I have been assigned asi your Case Manager. Here is some information

have: Your case number is: [l The FCA Case Management telephone number is: 1-866-932-3873 V.

If you have any questions or concerns regarding your vehicle that I can assist with, please feel free to contact
" Monday to Friday: 9am - 5:30 pm Eastemn Time Thank you, Brandon. FCA Case Manager

To reili to this emaill ilease use the link below:




FREEDOM TOYOTA OF HARR -

6060 ALLENTOWN BLVD
HARRISBURG, PA 17112
011472017 15:34:04
CREDIT CARD

Card #
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- Welch, Gold, Siegel & Fiffik

o National Highway Traffic Safety Administration
‘fi’, (NHTSA)
Office of Defects Investigation
1200 New Jersey Avenue, SE, West Building
Washington, DC 20590





