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Is this the way Budget operates? Placing vehicles on the road with defective brakes? |
lost two days use of the vehicle that | rented which had a negative impact on my
vacation. No one should have to drive a vehicle with defective brakes and not properly

prepped.

This letter is being forwarded to the following :

NHSTA, Nissan Motors (possible design flaw with brakes) Florida Tourism, COSTCO
(agent whom car was rented from) . I'm not sure if the Sun Pass was operational. | feel
that Budget should take responsibility for tolls/ and or fines. Vehicles involved were:
Vehicle #1 White Nissan Altima- Budget#
o Vehicle #2 Bilack Nissan Altima- Budget
Vehicle #3 Grey Chevy Malibu - Budget

Finally, why is the Altima fuel service $42.12 and the Malibu $30.29, a difference of
$11.837

« Your records reflect the vehicle was grey. Who assigned the color?

hope that this letter will be addressed In a timely fashion.
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