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NEW | Department of

sTATE | Motor Vehicles
VEHICEE SAEETY & CLEAN AIR

PO BOX 2700 « EMPIRE STATE PLAZA « ALBANY, NY 12220-0700

January 10, 2017

Jamaica - NY

N Facility Name: Chrysler Corp
Facility No: -

Case No-

WE ARE UNABLE TO TAKE FURTHER ACTION ON YOUR COMPLAINT BECAUSE:

(x) The complaint does not come within the jurisdiction of the Motor Vehicle Repair Shop
Act, Dealer or Inspection Station Regulations.

() The Regulation provides that we may only process complaints regarding repairs which
have been made within the prior 90 days or 3,000 miles, whichever occurs first.

() Youare unable to provide supporting documents to substantiate your allegations.

(x) OTHER: ---The Department does not address the condition of new vehicles including
the Dodge Durango you purchased new in 2004. We cannot provide any
assistance / restitution for the engine which failed in November 2016.
---The National Highway Traffic Safety Administration is the federal agency
responsible for defect investigations and car recalls.

Sincerely,

Edward Eclensdonf
Edward Eckersdorff 048 EE
Consumer Services Representative I

518 474 8943 x1

" VS36nj (8/15)



Jamaica NY-

November 30, 2016

The Customer Service Manager/Operations Manager

Chrysler Group LLC

1000 Chrysler Drive

Auburn Hills M 48326-2766 ., Motor Vehicles

Dear Sirs: DEC 27 2016

RE: 2004 DoDGE DURANGO ViN # 10aHBasNe4r [ Divicton of Veticle Safety

| bought a new Dodge Durango in 2004 from Bayside Chrysler Jeep inc and has been having numerous
problems with it; which especially includes the continuous oil leak, display of engine light and noise from the
engine. Since 2013 the problems worsen despite servicing at the dealer. I've attached copies of 9 recent
invoices and payments made to Bayside Chrysler regarding the same problems plus a note sent to Mr. Bob
Kennedy at Bayside Chrysler dated 02/29/16 outlining my concerns about the problems: .

03/20/13 $1777.03 06/09/14 $1437.22 03/08/16 $2511.16
03/18/14 $112.96 03/26/15 $2509.61 04/27/16 -
03/24/14 $1515.63 05/18/15 $32.61 11/03/16 ---

On 11/02/16 | drove the vehicle to work as usual. Upon parking the vehicle shook vigorously and the noise
sounded louder. On 11/03/16 [ took my vehicle to the dealer who notified me that the engine needs replacing;
cost approximately $6,000 excluding labor cost. The vehicle has since been parked. My vehicle has 78553
miles; looks brand new, inside and outside; been dealer serviced and maintained and has been kept in
immaculate condition. | went on line to investigate the prices of engine and read in dismay the numerous
consumers’ complaints sent to Consumer Affairs outlining the same problems with the Dodge Durango.

I’'m a hardworking single mother who is the sole bread winner for the family; | worked 2 jobs for years but
unfortunately | had a fall on one of the jobs and is temporarily disabled; still currently attending doctors and
physical therapy treatment; in addition | still work at my 2" job in order to pay the bills and take care of my
years old mother. Having a vehicle is crucial and a necessity.

I’m writing on behalf of all the buyers of Chrysler Dodge Durango who had their engine disable and pleading to
the respective consumers’ protective agencies to investigate the matter and take whatever actions necessary
to have the manufacturers issue a recall on the engines or some other forms of compensation. It's a shame
that nothing has been done for years despite the numerous complaints. The manufacturers should be held
accountable for their defective goods and services. It’s unfair, immoral, unethical and wrong for struggling
workers to be exploited by corrupted manufacturers and dealers. I’'m still traumatized, depressed, sad, and
psychologically affected by the news of the engine failure. |leave everything in God’s Hands and await a
favorable response from someone who will take the time to follow up on this long outstanding matter.

Cc: Attorney General-US Dept of Justice/BBB of Metropolitan NY/Bureau of Consumers- & Facility. Services



CHRYSLER

D/B/A BAYSIDE CHRYSLER JEEP DODGE

BAYSIDE CHRYSLER JEEP INC.

Jeep 212-19 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361
Do aEey ~ 718-229-8700
RECOMMENDED SERVICES

OPERATION DESCRIPTION TOTAL

OPERATION | mom |

momit |

I

OPERATION OPERATION DESCRIPTION

TOTAL . |

SERVICE HISTORY
‘ ~ REPAIR ORDER - | MILEAGE | ADVISOR | TECHNICIAN | TYPE |

OPERATION I OPERATION DESCRIPTION
REAR SUSPENSION

04/27/16

INSPECT VEHCILE
03/08/16 N.Y.S. EMISSION INSP
: ADJUSTMENTS

REAR SUSPENSION
COOLING SYSTEM

STATE REG# R-7062132

SALESPERSON NO. 3757  RICHARDDITOMASSO S E R V I C E

PRODUCTION DATE | STOCK NO. LICENSE NO.

VEHICLE_I.Q, NO.’ YEAR/MAKE/MODEL
1D4iB43N64 04 /DODGE TRUCK/DURANGO/DODGE DURANG ,

CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O. DATE

EASY CARE |06/01/04

COLOR . CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES
JAMAICA, NY BLACK CC/MED SL G a 06/01/09 60,00

TURBO | M/MC | AIR COND. [ P S. TRANS MILEAGE ADVISOR NO. ADVISOR

CHzz | 78,553|" 0715 JAY

| hereby authorize the repair work therein sot forth to be done by you, together with the furnishing by you of the necessary parts and other materiat for such repair, and agree:
that you are not responsiblz for any delays caused by unavailability or delayed availability of parts or material for any reason; that you neither assume nor authorize any other
parson to assume for you any hability in connection with such repair: that you shall not be responsible for foss or damage to the above vehicle, or articles feft therein; in case
of fife. thelt or other cause bsyond your control; that an express mechanic’s lien is hereby acknowledged on the above vehicle to secure the amount of repairs thereto; that
TIME RECEIVED DATE/TIME PROMISED PRIORITY | your employees may operate the above vehicle on streets, highways or elsewhere for the purpose of testing and/or inspecting such vehicle.

1:32am | 11/0 07:00pm THESE REFAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS FOR 90 DAYS OR 3000 MILES, WHICHEVER COMES FIRST. WARRANTY
. - P REPAIRS TO BE PERFORMED aT SELLER'S PLACE OF BUSINESS. SELLER HEREBY LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED
STORAGE CHARGE IS 525.00 PER DAY 72 HRS. AFTER WORK COMPLETION OR IF NO WORK IS DONE THEN FROM DATE OF RECEIPT.
APPOINTMENT LABiR;E\)T E 00 .
X] Yes .
O No CUSTOMER'S SIGNATURE

AT TR T TERMS: ALL REPAIRS ARE CASH OR CERTIFIED -
-PARTS: LABOR TOTAL . CHECK.
199.50 0.00 199.50 NYS » DLR. LIC. NO. R-7062132

NYC » DCA. LIC. NO. 902850

CIS CHECK ENGINE LIGHT IS ON VEHICLE FEELS LIKE IT IS ) '

MISFIRING AND STATES VEHICLE WOULD SHUTOFF WHEN - | oo (o0 e AT RN FEADER BCRANTY O SERIE

IN REVERSE AND [T SHAKES 199,50 DIAG FEE CUSTOMERIS . . -|covmer Lves o
RESPONSIBLEF AG FEE IF WORK IS DECLINED PLUS TAX : TYPE: rmms J

000 100 M1
CUSTOMER REQUESTS 3,000 MILE SERVICE.

) ) SAVE
REPLACED PARTS WILL BE DlSCARDEVvPARTS

OILANDH [ER S| RVK:E, HECKANDTOPOFF FLUIDS .| UNLESS SPECIFIED -~--=~--- SAVE INITIALS
CHECK'AND ADJUST TIRE:PRESSURE, 27PT SAFTEY INSPECTION :
AND SCAN FOR UPDATES PRE-INSPECTION | DELAYED OR REVISED TEAR DOWN
o - s e . ESTIMATE ESTIMATE APPROVAL FOR ESTIMATE ONLY
PARTS & LABOR .
$ $ X s * oo
INITIALS AMOUNT

ADDITIONAL WORK APPROVED CONTACTED | PHONE WHEN
[JVIAPHONE | . READY

INPERSONL] | [] YES [] NO

$
OKD A
By DATE .
CALLED PHONE
BY CALLED

ALL PARTS ARE NEW OR
REMANUFACTURED
EXCEPT AS NOTED '

The Reynolds and Reynolds Company ERAINTWO14E CC732224 Q (06/16)

bAGE 1 OF 1 'CUSTOMER COPY



D/B/A BAYSIDE CHRYSLER JEEP DODGE

- G BAYSIDE CHRYSLER JEEP INC.

“Jeep 212-19 NORTHERN BOULEVARD
| 1 BAYSIDE, NEW YORK 11361

CH DT g] 718-229-8700

RECOMMENDED SERVICES ’ .
" OPERATION | . OPERATIONDESCRIPTION | MO/Mi | TOTAL | OPERATION | OPERATION DESCRIPTION | Momi | TOTAL

SERVICE HISTORY
e

REPAIR ORDER MILEAGE | ADVISOR | TECHNICIAN | TYPE|  OPERATION OPERATION DESCRIPTION

0715 8375 . N.Y.S. EMISSION INSP
o ADJUSTMENTS .
REAR SUSPENSION

I

|

COOLING SYSTEM
ADJUSTMENTS 2
INSPECT VEHCILE

SALESPERSON NO. 3757 RICHARD DITOMASS0O ~ S E R V L C E STATE REGE R-706273

Y(E)ﬁ%g%g%DEEL TRUCK/DURANGO/DODGE DURANG PROPUCTIONBATE | sTocr _
“HE | TEASYCARe | B6/0T 04 T g TR 60707 1
‘BCACK CC/MED SL G conTETHS %%76)17“ QEXMRATI%V(SA I,LSO_()
Rk T e L A L T Ll L

| hereby authorize the repair work therein set fosth to be done by you, together with the furnishing by you of the necessary parts and othér material for such repair, and agree: |y »-
that you are not responsible for any defays caused by unavaitability or dlelayed availability of parts or maloria! for any reason; that you neitner assuine norauthorize any other '
person to assume for you any iability in connection with such repair; that you shafi not be responsibie for joss or damage to the above vehicle, or articies leit therein; in case
of tire, theft or other cause beyond your control; that an express s lien is y on the above vehicie 1o secure the amount of repd¥¥nereto; that
PRIORITY{ your employees may operate the above vehicle on sireets, highways or efsewhere for the purpose of testing and/or inspecting such vehicte. o
THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS FOR 90 DAYS OR 3000 MILES, WHICHEVER COMES FIRST. WARRANTY
LABOi?ﬂé
.00

JAMAICA, NY

REPAIRS TO BE PEAFORMED AT SELLEA'S PLACE OF BUSINESS. SELLER HEREBY LIMITS IMPLIED WARRANTIES TO THE PER!OD STATED.
STORAGE CHARGE IS $25.00 PER DAY 72 HRS. AFTER WORK COMPLETION OR IF NO WORK IS DONE THEN FROM DATE OF RECEIPT.

Ag’OiNTMENT
Yes

[ No

X

CUSTOMER'S SIGHATURE

e : S | TERMS: ALL REPAIRS ARE CASH OR CERTIFIED
S PARTS LABOR TOTAL CHECK. v p gt

0.00 0.00 0.00 NYS « DLR. LIC. NO. R-7062132
NYC » DCA. LIC. NO. 902850

©ORIGINAL CUSTOMER ESTIMATE:

STATES AFTER-THE LAST REPAIR WAS DO

THERES A CLANKING NOIS |-

O YOU HAVE AN EXTENDED WARRANTY ORSERVICE [
CONTRACT [ ves [Ino -5

TYPE: [!NITIALS l

E PRESENT ESPECIALLY WHEN GOING OVER BUMPS OR POTHOLES

PERFORM MULTI-POINT INSPECTION
AS PER FACTORY GUIDELINES

» SAVE J .
T N U S A REPLACED PARTS WILL BE DISCARDEV"PAEF&

B Y e 111 =1 o SAVE INITIALS




D/B/A BAYSIDE CHRYSLER JEEP DODGE

BAYSIDE CHRYSLER JEEP INC

212-19 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361
718-229-8700

CUSTOMER NO.

IRV o713 | | 03709/16
STOCK NO.

B MBEOEE"TRUCK /DURANGO,/DODGE DURANGO™ " 06701/04 |5 es 8
JAMAI CA NY - SELLING DEALER NO. PRCDUCTION DATE

“5°u e 4 8 N 6 4 F NG

FTENO. FONO. RO D6§/08/16 '
COMMENTS MO: 732 0()

) zead | AUTHORIZED THE REPAIR. WORK
CUSTOMER REQUESTS NEW YORK STATE INSPECTION W] WHICH WAS DONE AT THE AGREED
PERFORMED NEW YORK STATE INSPECTION e EEECP%,JS.ﬁ'ﬂgv‘éo?fgséogn’*gfmﬂgé
. TO VEHICLE OR ARTICLES LEFT IN
PARTS------ QTY---FP-NUMBER---:-w-------- DESCRIPTION--------c-==-mmmu--- UNIT PRICE- VEHICLE IN CASE OF FIRE, THEFT OR |-
: JOB # 1 TOTAL PARTS 0.00i ANY OTHER CAUSE-BEYOND YOUR
CONTROL OR FOR ANY DELAYS CAUSED

JOB # 1 TOTAL LABOR & PARTS 0.00| BY UNAVAILABILITY OF PARTS OR

DELAYS IN PARTS SHIPMENTS BY THE
o : SUPPLIER OR TRANSPORTER. | HAVE'
GRANTED YOU AND/OR YOUR EM-

g%éIENEHERES STILL AN OIL EAK RESEN . PLOYEES PERMISSION TO OPERATE | &
4 o : THE VEHICLE DESCRIBED ON.STREETS,
: HIGHWAYS OR ELSEWHERE FQR THE | -

: PURPOSE OF TESTING AND/OR | &«

|PARTS------ QTY'_"FP NUMBER-*--{: --------- DESCRIPTION---------==--r-unn-- UNIT PRICE- INSPECTION. AN EXPRESS MECHANIC'S
T i JOB # 2 TOTAL PARTS 0.00| LIEN IS HEREBY ACKNOWLEDGED ON
: VEHICLE TO SECURE THE AMOUNT OF
JoB # 2 TOTAL LABOR & PARTS 0.00 | REPAIRS THERETO.THESE REPAIRS ARE
: COVERED BY A LIMITED WARRANTY

E LABOR AND PARTS FOR 90 DAYS OR

EA IR i 3 0EREHS) 887 e G4 4
STATES WHEN GOING OVER ANY RUFF RDS THERES A NOISE IN THE S| 3,000 MILES WHICHEVER COMES PSS
3 . i : WARRANTY REPAIRS .TQ, .BE PER- |
§§S§;EETD¥?\(§5E IS MORE SO ON THE R/S OF THE TRUCK D AT THE SELLERE PLACE OF
REPLACED THE REAR SHOCKS AND THE REAR SWAY BAR LINKS B AR ANTIES 1 THE PERIOD
COND HAS BEEN REPAIRED STATED. s

STORAGE CHARGE IS $25.00 PER DAY 72
PARTS - - - - - -QT¥gs:FP-NUMBER - - - - - ------- DESCRIPTION:------ e UNIT PRICE- HRS. AFTER WORK COMPLETION OR IF |
|J08 # 3 2. 52855334-AD . ABSORBER 17023003 12420 ©  248.40 | NOWORK IS DONE THEN FROM DATE OF 1%
|J0B #3 2" "52855390-AB - BUSHING S 17011017 25.00 50.00 | RECEIPT. , I
JOB # 3 2 . MS25809 LINK 108.00 216.00 | - .

C . ] . IF | PAY BY CREDIT CARD, | AUTHORIZED

JOB # 3 TOTAL PARTS 514.40 YOU TO UTILIZE MY CREDIT CARD AND
MY RELATED INFORMATION NEEDED
TO PROCESS THE CHARGE TO MY
+ CREDIT CARD.

JoB # 3 TOTAL LABOR & PARTS

ALL PARTS ARE NEW OR REMANU-

. $199.50° DIAG i ’ ' FACTURED EXCEPT AS NOTED
* REPLACED THE RADIATOR/ADDDED COOLANT AND COND HAS BEEN REPAI Rt
RED . .. NYS REPAIR SHOP REG NO.
PARTS - -« - = -QTY - - -FP-NUMBER - < - - -5 < - ==~ - DESCRIPTION- - - - - - -« n--nnnn== UNIT PRICE- R-7062132
JoB # 4 1 . 103195CF RADIATOR 250.00 250.00 NYC « DCA. LIC. NO.
A . - - JB# 4 TOTAL PARTS _  250.00 902850
A B # 4 TOTAL LABOR & PARTS  C 635.00] TERMS: STRICTLY ‘GASH, [/

o

8

zt s S + CERTIFIED CHECK. -

A =SS THESENG TEMP NEEDLE HITS THE RED AREA CONSANTLY

H SHE ‘HAS "TO"ADD COOLANT WHEN THIS HAPPEN $199.50DAIG

H SEE.. LI_NE 4 FOR REPAIR

1"2: PARTS- - - - - -QTY:52 “NUMBER - <~ - - m e e eeeene DESCRIPTION ________ s UNIT PRICE- CUSTOMER ACKNOWLEDGES

g = : JOB # 5 TOTAL PARTS 0.00 RECEIPT OF COPY.

g MY SIGNATURE INDICATES MY UNCON-

E ) DITIONAL AGREEMENT TO PAY FOR AND

& PhGE10OF4 CUSTOMER COPY . [CONTINUED ON NEXT PAGE]  06:56am | iroin e ON THi6 TS AND SERVICE AS
TSIGNED)” f‘ﬁ« CUSTOMER SIGNATURE Tz (DATE) } - P



D/B/A BAYSIDE CHRYSLER JEEP DODGE

BAYSIDE CHRYSLER JEEP INC.

212-19 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361
718-229-8700

ADVISOR TAG N INVOICE DATE INVOICE NO.
JAY o715 | 03/09/16
LABOR RATE MILEAGE COLOR STOCK NO.
130.00 (NN 73,197 BLACK CC/ME
Yg\zl/Mlggll)AgEELTRUCK/DURANGO/DODGE DURANG(>DEUVE6Y6[7(E)1/O4 PR 8
JAMAICA"'-’"M%‘;:: VEHICLE I.D. NO. SELLING DEALER NO. | PRODUCTION DATE o
ip4ns438n64rF [ IIGININININ . o
F.T.E.NO. P.O.NO. R. Q. DATE e,
03/08/16 £
COMMENTS .
MO: 73200
JOB # 5 TOTAL LABOR & PARTS 0.0(:4‘ | AUTHORIZED THE REPAIR WORK
-l WHICH WAS DONE AT THE AGREED
Al PRICE. | KNOW THAT YOU ARE NOT

RESPONSIBLE FOR LOSS OR DAMAGE
TO VEHICLE OR ARTCLES:LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR
ANY OTHER CAUSE BEYOND YOUR
\EI'{Sé[L)S OR A MULITI-POINT INSPECTION SHEET HAS CONTROL OR FOR ANY DELAYS CAUSED

e . . - BY UNAVAILABILITY OF PARTS OR
L aTN ED . NUMG e DELAYS IN PARTS SHIPMENTS BY THE
PARTS - - -2 = NUBER - - - - - T DESCRIPTION-=~-- - - wmzeezoo - - UNIT PRICE- . . SUPPLIER OR TRANSPORTER. | HAVE: | %
: " ‘ I JOB # 6 TOTAL PARTS 0.00| GRANTED YOU AND/OR YQUR EM- E¥
' PLOYEES PERMISSION TO ORERATE -

THE VEHICLE DESCRIBED ON STREETS, | -
-. | HIGHWAYS OR ELSEWHERE FOR THE |
¢ PURPOSE OF TESTING AND/OR
INSPECTION. AN EXPRESS MECHANIC’S
LIEN IS HEREBY ACKNOWLEDGED ON
VEHICLE TO SECURE THE AMOUNT OF
____________________ UNIT PRICE- REPAIRS THERETO. THESE REPAIRS ARE
COVERED BY A LIMITED WARRANTY

JOB # 7 TOTAL PARTS 0.00 | LABOR AND PARTS FOR. E%%wDAYs OR.

3,000 MILES WHICHEVER €BVMES FIRST.
JOB # 7 TOTAL LABOR & PARTS

JOB # 6 TOTAL LABOR & PARTS

WARRANTY REPAIRS TO BE PER-
.| FORMED AT THE SELLER'S PLACE OF
¥ BUSINESS. SELLER HEREBY LIMITS
" IMPLIED WARRANTIES TO THE PERIOD
} STATED. e
- e R STORAGE CHARGEAS $25.00 PER DAY 72 |, &
v . HRS. AFTER WORK COMPLETI®N QR IF [
NO WORK IS DONE THEN FROM BRIE OF “* 7
RECEIPT. . *

BER- -+ ~zznr-ne e DESCRIPTION- << <= <<= = x-=x=nn- UNIT PRICE-
XIPBI1:AA © AIR BAG D 23049007 WARRANTY | 1F | PAY BY CREDIT CARD, { AUTHORIZED
o JOB # 8 TOTAL PARTS 0.00{ YOUTO UTILIZE MY CREDIT CARD AND

MY RELATED INFORMATION NEEDED

JOB # 8 TOTAL LABOR & PARTS 0.00] TO PROCESS THE CHARGE TO MY
- | CREDIT CARD.

A ALL PARTS ARE NEW:OR+REMANU-
FACTURED EXCEPT AS NOTED

2 NYS REPAIR SHOP REG NO.
--------------- DESCRIPTION- -+ --=-----=--------UNIT PRICE- R-7062132

PARTS- - - - - -QTY
JOB # §.7: ¥yl 2020080 -AE ROTOR BRA 05005003 = - 131.00 ... 262.00 : o DC e
308 # 9 09968-AC" - +~ROTOR BRA 05005003 132,00 264.00 NYC+DGA. LIC.NO. -~ L2
» . JOB # 9 TOTAL PARTS 526.00 902850 o
, - i
JOB # 9 TOTAL LABOR & PARTS 876.00] TERMS: STRICTLY CASH, |

. CERTIFIED CHECK.

)

CUSTOMER ACKNQWLEDGES

PARTS------ IMBER - - « - = =« ==~ =« - -DESCRIPTION-- = < =« c o e mmommmne- UNIT PRICE- RECEIPT OF COPY.

JOB # 10 PAD KIT F 05003003 WARRANTY | MY SIGNATURE INDICATES MY UNCON-
: - DITIONAL AGREEMENT TO PAY FOR AND

RECEIPT OF THE PARTS AND SERVICE AS

CUSTOMER COPY T 7+ [CONTINUED ON NEXT PAGE]e~--06:56am INDICATED ONTHIS INVOICE. - i

L e o

‘1 Ne ixeynoias and Reynolas Lompany ERAINESIAE  LABodUYd W (11/19)

PAGE 2 OF



D/B/A BAYSIDE CHRYSLER JEEP DODGE

BAYSIDE CHRYSLER JEEP INC

212-19 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361

TSy =y © 718-229-8700
y/

* ah i?ﬁﬂf', S

CUSTOMER NO. ADVISOR TAG NO,| INVO!CE DATE
. - o723 "I [ 03/00/10 |
4 LABOR RATE MILEAGE COLOR STOCK NO.
130.00 | 73,197 BLACK CC/ME
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
— 04 /DODGE TRUCK/DURANGO/DODGE DURANGO 06/01/04 8
JAMAICA ? VEHICLE 1.D. NO. SELLING DEALER NO. * | PRODUCTION DATE ) ¥
| ip4us43n64r N
£ T.E.NO. P.O.NO. R. 0. DATE ’ 4
03/08/16
COMMENTS
MO: 73200
JOB # 10 TOTAL PARTS 0.00| | AUTHORIZED THE REPAIR WORK

WHICH WAS DONE AT THE AGREED
PRICE. | KNOW THAT YOU ARE NOT .
 RESPONSIBLE FOR LQSS, OR, DAMAGE
: TO VEHICLE OR ARTICLEE"LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR
ANY OTHER CAUSE BEYOND YOUR
CONTROL OR FOR ANY DELAYS CAUSED
BY UNAVAILABILITY OF PARTS OR
; o : DELAYS IN PARTS SHIPMENTS BY THE | _
e DESCRIPTION- <= - +=- - s%-neunen UNIT PRICE-  ~- - SUPPLIER OR -TRANSPORTER. | HAVE [.§
V4010898 AB i~ “ PAD KIT R 05003005 WARRANTY | GRANTED YOU AND/OR Y&UR _ EM-
JOB # 11 TOTAL PARTS 0.00{ PLOYEES PERMISSION TO OMERATE |

THE VEHICLE DESCRIBED ON STREETS,
JoB # 11 TOTAL LABOR & PARTS

JOB # 10 TOTAL LABOR & PARTS

HIGHWAYS OR ELSEWHERE FOR THE
.{ PURPOSE OF TESTING AND/OR
F INSPECTION. AN EXPRESS MECHANIC'S

" LIEN IS HEREBY ACKNOWLEDGED ON
VEHICLE TO SECURE THE AMOUNT OF
REPAIRS THERETO.THESE REPAIRS ARE
COVERED BY A UMITED WARRANTY
LABOR AND PARTS FOR:80::DAYS OR
3,000 MILES WHICHEVER COMES FIRST.

PARTS- - - --- " MBER-----vovvmaan DESCRIPTION---------mmmammmmnnn UNIT PRICE- ° WARRANTY REPAIRS TO BE PER-

JOB # 12. ‘ an 0IL CHANGE INTERNAL | FORMED AT THE SELLER'S PLACE OF

JOB # 12- 31090-AB FILTER EN 09057006 INTERNAL | BUSINESS. SELLER HEREBY LIMITS

JOB # 12- 55890 -AA ENGINE OI 1081090... _ INTERNAL IMPLIED WARRANTIES TO THE PERIOD
- 5W20 QT B S STATED. :

o 2 Ea JOB # 12 TOTAL PARTS 0.00 STORAGE CHARGE IS $25.00 RER DAY 72

HRS. AFTER WORK COMPLETIO] QR IF ..
0.00 NO WORK IS DONE THEN FROM EOF
. RECEIPT.

JOB # 12 TOTAL LABOR & PARTS

IF { PAY BY CREDIT CARD, | AUTHORIZED |,
YOU TO UTILIZE MY CREDIT CARD AND -
MY RELATED INFORMATION NEEDED
TO PROCESS THE CHARGE TO MY

PARTS----+- BER- === cxnmmmmnnn DESCRIPTION-------svemecnnannn- UNIT PRICE- CREDIT CARD.
‘. JOB .# 13 TOTAL PARTS 0.00 0% wlghgs < |

ALL PARTS ARE NEW OFTHEMANU-

5 JOB # 13 TOTAL LABOR & PARTS 0.00| FACTURED EXCEPT AS NOTED

3 VA~ TNV DATE -DESCRIPTION- - - -~ - 2w om0 NYS REPAIR SHOP REG NO.

J . 03/08/16 RENTAL Ce e INTERNAL R-7062132

3 . on- TOTAL - SUBLET = 0.00 “NYGC » DEA. LIC. NO

(G 3O o DRI e CONTROL 40+ 202850

o 3., : -51.44

ggg 2 ‘ g. %EIEEENT DISCOUNT -44.00 | TERMS: STRICTLY CASH,

z ENT DISCOUNT -25.00

£1J0B # 4 - 510 PERCENT DISCOUNT - ’ -38.50 CERTIFIED CHECK.

£ TOTAL - MISC -158.94

B ESTIMATE - - < So Bt f T e .

8{CUSTOMER HERE| WLEDGES RECEIVING - o - o . ‘ £

§ i FIMATE OF  $3000.00 (+TAX) : CUSTF??(;I‘ESPA'\FCSE%%?\:(D oES

: . MY SIGNATURE INDICATES MY UNCON-

g : DITIONAL AGREEMENT TO PAY FOR AND

e : — s RECEIPT OF THE PARTS AND SERVICE AS

3| PAGESOF 4 8] CUSTOMER gopy [CONTINUED ON NEXT PAGEJ™"06:56arm INDICATED ON THISINVOICE.

(SIGNED) CUSTOMER SIGNATURE (DATE} %,




% The Reynolds and Reynolds Company ERAINTSIHAE £CB33095 Q (11/13)

JAMAICA,. N

WE WANT TO BE.
OUR DEALERSHI
SURVEY BELOW
PLEASE CIRCLE.
1) T AM SATIS
SERVICE STAFF

2) THE SERVICE'

3) MY VEHI

“4) 1 WouLD RECOMM
AND SERVICE . 1
SOULD. WE DOTO IMPROVE YOUR SATISFACTION WITH OUR

PAGE 4 OF 4.

D/B/A BAYSIDE CHRYSLER JEEP DODGE

212-19 NORTHERN BOULEVARD
BAYSIDE NEW YORK 11361
718-229-8700

BAYSIDE CHRYSLER JEEP INC.

ADVISOR

JAY

INVOICE DATE

03/09/16

LABOR RATE

0715TAG NO. -
0.00

COLOR

STOCK NO?

BLACK CC/ME

MILEAGE
i 73,197
YEAR / MAKE / MODEL

04/DODGE TRUCK/DURANGO/DODGE DURANGQ

DELIVERY DATE

DELIVERY MILES

06/01/04

VEHICLE 1.D. NO.

1D4HB48N6G4F

SELLING DEALER NO.

PRODUCTION DATE

ET.E.NO, P.O.NO.

"°%03/08/16

B

COMMENTS

MO: 7320

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.6....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX

»TOTAL INVOICE $ ...

AT _YOU ARE COMPLETLY SATISFIED WITH
LEASE' TAKE A MOMENT TO COMPLETE THE

THE TREATMENT I RECEIVED FROM THE
STENED AND UNEE§STOOD MY “gEDS

EADY.. S PROMISED ! "0
THIS DEALERSHIP T§ OTHERS Fgg SALES

......

CUSTOMER COPY [ END OF INVOICE ] 06:56am

o e

(SIGNED}

(DATE)

.....

| AUTHORIZED THE REPAIR WORK
WHICH WAS DONE AT THE AGREED
PRICE. | KNOW THAT YOU ARE NOT
RESPONSIBLE FOR LOSS OR DAMAGE

TO VEHICLE OR ARTICLES LEFT IN 1.:

VEHICLE IN CASE OF -FHBEgSIFHEFT OR
ANY OTHER CAUSE BEYOND YOUR
CONTROL OR FOR ANY DELAYS CAUSED
BY UNAVAILABILITY OF PARTS OR
DELAYS IN PARTS SHIPMENTS BY THE
SUPPLIER OR TRANSPORTER. { HAVE
GRANTED YOU AND/OR YOUR EM--

PLOYEES PERMISSION TO <OPERATE | ;

THE VEHICLE DESCRIBED ON STREETS, .
HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR
INSPECTION. AN EXPRESS MECHANIC'S
LIEN IS HEREBY ACKNOWLEDGED ON
VEHICLE TO SECURE THE AMOUNT OF
REPAIRS THERETO. THESE REPAIRS ARE
COVERED BY A LIMITED WARRANTY
LABOR AND PARTS FOR 90 DAYS OR |
3,000 MILES WHICHEVER.COMES FIRST.
WARRANTY REPAIRS “TO*“BE PER-
FORMED AT THE SELLER'S PLACE OF
BUSINESS. SELLER HEREBY LIMITS
IMPLIED WARRANTIES TO THE PERIOD
STATED.

STORAGE CHARGE IS $25.00 PER DAY 72
HRS.’AFTER WORK+COMPLETION OR iF"
NO WORK 1S DONE THEN FROML.BATE . OF
RECEIPT. B

IF | PAY BY CREDIT CARD, | AUTHORIZED
YOU TO UTILIZE MY CREDIT CARD AND
MY RELATED INFORMATION NEEDED
TO PROCESS THE CHARGE TO MY
CREDIT CARD.

ALL PARTS ARE NEW OR REMANU- ..

FACTURED EXCEPT AS*NO®ED *

NYS REPAIR SHOP REG NO.
R-7062132
NYC « DCA. LIC. NO.
- 1902850 .

TERMS: STRICTLY CKSH,”
CERTIFIED CHECK.

CUSTOMER ACKNOWLEDGES .
RECEIPT OF.GQEY.

MY SIGNATURE INDICATES MY UNCON-
DITIONAL AGREEMENT TG PAY FOR AND
RECEIPT OF THE PARTS AND SERVICE AS
INDICATED ON THIS INVOICE.

R




S CHRYSLE

=

D/B/A BAYSIDE CHRYSLER JEEP DODGE

212-19 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361
.. 718-229-8700

ydéep

RECOMMENDED SERVICES
OPERATION OPERATION DESCRIPTION

| moms | TotaL |  OPERATION

BAYSIDE CHRYSLER JEEP INC.

'OPERATION DESCRIPTION | . MOMi | TOTAL .

-SERVICE HISTORY
|  REPAIR ORDER ]

| ADvISOR | TEC

MILEAGE HNICIAN | TYPE |

03/26/15

OPERATION

OPERATION DESCRIPTION

COOLING SYSTEM
CNG FILTER ELEMENT
ADJUSTMENTS 2
ELECTRICAL

ENGINE DIAGNOSE
COOLING SYSTEM

RICHARD DITOMASSO

ALESPERSON NO. 3757 SERVICE

STATE REGF R-7062732

YEAR/MAKE/MODEL

04 /DODGE

TDAHBA8N6AF

TRUCK/DURANGO/DODGE DURANC

PRODUCTION DATE | STOCK NO.

SERVICE CONTRACT

EASY CARE

R.O. DATE

03/08/1

DELIVERY MILES | SELLING DEALER NO.

06,/01704

CQOLOR

JAMAICA, NY BLACK CC/MED SL G

CONTRACT NO.

06/01/89""""60', 500

TURBO AIR COND. TRANS

‘ Meﬁzz P.8.

ADVlﬁWS ADVISOR JAY

s

MlLEA673 , 197

PRIORITY

“9%6. 00

.
AX-OWTMENT CREReL
o Yes - o Ea

X

I hareby authorize the repair work therein set forth to be done by you, togethar with the furnishing by you of the necessary parts and other material for such repair, and agree:
that you are not responsivle for any celays causad by unavailabilily or delayed avaitability of parts or material for any reason: that you neithar assume nor authorize any other
person to assume for you any liability in connection with such repair; that you shall not be responsible for foss or damage to the above vehicle, or articies ieft therein; in case
o fire, theft or other causa beyond your control; that an express mechanic's lien is hereby acknowledged on the above vehicle 10 secure the amount of repairs thereto: that
your employees may aperate the above vehicle on streets, bighways or eisewhere far the purpose of lesting and/or inspecting such vehicle,

THESE REPAIRS ARE COVERED BY A LIMITED WARPANTY, LABOR AND PARTS FOR 90
REPAIRS TO BE PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED.
| STORAGE CHARGE IS $25.00 PER DAY 72 HRS. AFTER WORK COMPLETION OR IF NO WORK [S DONE THEN FROM DATE OF RECE(PT.

DAYS OR 3000 MILES, WHICHEVER COMES FIRST. WARRANTY

O No

TOTAL
0.00

LABOR
0.00

PARTS
0.00

REAR BUT NOISE IS MORE SO ON THE R/S OF THE TRUCK
$199.50 DIAG '

Ee 5

STATES THE ENG TEMP NEEDLE HITS THE RED AREA CONSANTLY

The-ReynoIds and Reynolds Cam%%any ERAINTWO14ECC833094 Q (11/13)

PAGET OF2 " CUSTOMER COPY

GUSTOMER'S SIGNATURE

TERMS: ALL REPAIRS ARE CASH OR CERTIFIED
CHECK.

NYS » DLR. LiC. NO. R-7062132
NYC « DCA. LIC. NO. 902850

DO YOU HAVE AN EXTENDED WARRANTY OR SERVICE
CONTRACT []YES [INO

[TNIT!ALS ]

TYPE:

I :
"
SAVE
£ REPLACED PARTS WILL BE DISCARDED PARTS
UNLESS SPECIFIED ==~ ~v---~ SAVE INITIALS
PRE-INSPECTION | DELAYED OR REVISED TEAR DOWN
ESTIMATE ESTIMATE APPROVAL FOR ESTIMATE ONLY
PARTS & LABOR g
$ $ WS © AWOUNT
DDITIONAL WORK APPROVED | CONTACTED | PHONE WHEN
(] via. PHONE READY - | &
s N PERSON [ | (J¥gs (I no |- -
.
OK'D A
o DATE .
CALLED | PHONE
BY CALLED

ALL PARTS ARE NEW OR
REMANUFACTURED..
EXCEPT AS NOTED

[CONTINUED ON NEXT PAGE] - ‘




D/B/A BAYSIDE CHRYSLER JEEP DODGE

BAYSIDE CHRYSLER JEEP INC.

Jeep , 212-19 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361
Tl ]="/4 718-229-8700
RECOMMENDED SERVICES

| ToTAL OPERATION | ' . OPERATION DESCRIPTION ~ | Mom |

OPERATION OPERATION DESCRIPTION | MO/MI “TOTAL

SERVICE HISTORY

| MiLEAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION = OPERATION DESCRIPTION *
: ; 07CHZ COOLING SYSTEM
07¢HzZ1 CNG FILTER ELEMENT
01CHZ2 ADJUSTMENTS 2
08CHZ ELECTRICAL
03/26/15 09CHZ ENGINE DIAGNOSE
07CHZ COOLING SYSTEM

SALESPERSON NO. 3757  RICHARD DITOMASSO S ERVICE STATE REG# R-7062132
I v’iﬁa‘ﬁﬁ48N64F YEAR/MAKE/MODE! PRODUCTION DATE | STOCK NO. Ll .

L
04 /DODGE TRUCK/DURANGO/DODGE DURANC

OU% SERVéCAE‘CSOVTRACCARE D6Lg716l?fl704 DELIVERY MILESE SELLING DEALER NO. Rog/DsTéE/l
JAMAICA, NY] | BPAck ce/mep sL 6 | 06/ 61/69™60, 500’
) - TURBO l\@/ﬁzz AIR COND. | P. 8. TRANS M(LEAC‘>73 197 ADVI%?\:ES ADVISOR JAY

. ’

Thoraby authorze e repair work therein set forth (o b6 done by you, logether wilh the fumnishing by you of the necessary parts and other materal for such repalr, and agfee:
that you are not responsible for any delays caused by unavailabillty or delayed availability of parts or matatial for any feason; that you neithar assurme not autharize any other
person to assume for you any liability in connection with such repair; that you shall not be responsible for loss or damage to the above vehicle, or articles left therein; in case
D v thett of other catse beyand your conroi: that an express mechanic's lien is hereby acknowledged on the above vehicle (o sacure the amolunt of repairs thoreto: that

Bl DAAREY O] . PRIORITY | your employees may operate the above vehicle on streats, highways or eisewhere for the purpose of tesling and/or inspacting such vehicle,
. K 0600p R ST ARG, AAE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS FOR 90 DAYS OR 8000 MILES, WHICHEVER COMES FIRST. WARRANTY

REFAIRS TO BE PERFOAMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED.
STORAGE CHARGE IS §25.00 PER DAY 72 HAS. AFTER WORK COMPLETION OR IF NO WORK IS DONE THEN FROM DATE OF RECEIPT.

“*136. 00 -

Ea o X

AXmNTMENf
B Yes
<

. [ No

CUSTOMER'S SIGNATURE

TERMS: ALL REPAIRS ARE CASH OR CERTIFIED
CHECK.

NYS « DLR. LIC. NO. R-7062132
NYC » DCA. LIC. NO. 902850

t 4 -.;r.,
DO YOU HAVE AN EXTENDED WARRANTY OR SERVICE
CONTRACT Clves [InO

. TYPE: INITIALS
i“ s
X il gt 2 3 Y # s . b+
TIRE ROTATION/BRAKE INSPECTION $17.95 W/COUPON e .
N 4
2 SAVE
REPLACED PARTS WiLL BE DISCARDEVV"AHTS
UNLESS SPECIFIED -~~~ ----~ SAVE INITIALS
PRE-INSPECTION { DELAYED OR REVISED TEAR DOWN
ESTIMATE ESTIMATE APPROVAL FOR ESTIMATE ONLY

PARTS & LABOR

X— 5 —
INITIALS ~ AMOUNT

ADDITIONAL WORK APPROVED | CONTACTED | PHONE WHEN
[] via PHONE READY
IN PERSON
s ol ves (I no
OKD Ajp =
By DATE 0
CALLED PHONE
BY CALLED

ALL PARTS ARE NEW OR
REMANUFACTURED, .
EXCEPT AS NOTED

CUSTOMER COPY -

The Reynolds and Reynolds Coy‘-\éipany ERAINTWO14E_CC633094 Q (11/13)

PAGE2 “OF 2™
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CUSTOM

" HRYSLER

JAMAICA, NY

D/B/A BAYSIDE CHRYSLER JEEP DODGE

212-19 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361
718-229-8700

BAYSIDE CHRYSLER JEEP INC

ADVISOR

TAG NO.

INVOICE DATE i

ER NO.
JAY 0717 05/19/15
LABOR RATE MILEAGE COLOR STOCK NO.
130.00 [N 67,152 BLACK CC/ME
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
04/DODGE TRUCK/DURANGO/DODGE DURANGO 0 /01/04

VEHICLE 1.0. NO.
1D

FT.E.NO.

P.O.NO. AAO.DATE

SELLING DEALER NO. PRODUCTION DATE

I3

05/18/15

COMMENTS

MO: 6717

PARTS

121
STATES AFTER HER SERVICE WAS DONE 3 DAYS LATER THE VEHC HAD
NO ANTIFRZ IN THE RADIATOR.
NS ‘POINT THE MIL LITE WAS ON.HASNT COME ON EVER SINCE
THE ANTIFRZ ADDED
REPLACED THE COOLANT UPPER RAD HOSE WITH A FACTORY ONE
ADDED COOLANT AND PRESUZIED THE COOLANT SYSTEM AND FOUND
A SMALL LEAK BY THE LOWER RAD HOSE.FOUD A LOOSE CLAMP
RETIGHTEN CLAMP AND COND HAS BEEN REPAIRED

------ qry-- <ene-seenez-o-DESCRIPTION
1 HOSE RADI 07014005

-FP-NUMBER
52028986 -AB

UNIT PRICE-

27.68
§ JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

STATES E LANT L
KNOW WHY TECK DIDNT SEE THIS PROBLEM

SRR JEEQR THE “REPAIR
------ QY- --FP-NUMBER

UNIT PRICE-
JOB # 2 TOTAL PARTS

JOB # 2 TOTAL LABOR & PARTS

S
RENTAL

UNIT PRICE-

-FP-NUMBER
JOB # 3 TOTAL PARTS

------ Qry- -

JOB # 3 TOTAL LABOR & PARTS

#EQUMBRESTM: SWITCH- STUCK CLOSED
REPLACED -THE: ESIM SWITCH AND COND HAS BEEN REPAIRED

(SIGNED) CUSTOMER SIGNATURE (DATE)

27.68
27.68

28.95

INTERNAL
INTERNAL
0.00

s SEE TECH FOR THIS REPAIR

O|PARTS - - - - - - QTY - -FP-NUMBER - - - - - - - =+ DESCRIPTION-- - - == nnrnammnenns UNIT PRICE-
8|08 # 4 1 - 4891524-pA DETECTOR 14073007

2lJ08 # 4 1 52129436-AA " SEAL VAPO 14039051 :

8 e e - JOB # 4 TOTAL PARTS

g JOB # 4 TOTAL LABOR & PARTS
2| SUBLET-- -~ PR
=(J0B # 2

g TOTAL - SUBLET

[&]

£[MISC- - - - - - - CONTROL NQ-----=---
£|J0B # A . EBA.COMPLIANCE CHARGE

£ TOTAL - MISC

i

E PAGE 1 OF 2 CUSTOMER COPY - [CONTINUED ON NEXT PAGE]

-~ INTERNAL

0.00

1.00
1.00

08:58am’

| AUTHORIZED THE REPAJR WORK
WHICH WAS DONE AT THE AGREED
PRICE. | KNOW THAT YOU ARE NOT
RESPONSIBLE FOR LOSS OR DAMAGE
TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR
ANY OTHER CAUSE BEYOND YOUR
CONTROL OR FOR ANY DELAYS CAUSED
BY UNAVAILABILITY OF PARTS OR
DELAYS IN PARTS SHIPMENTS BY THE
SUPPLIER OR TRANSPORTER. | HAVE
GRANTED YOU AND/@Rw¥QUR EM-
PLOYEES PERMISSION TO OPERATE
THE VEHICLE DESCRIBED ON STREETS,
HIGHWAYS OR ELSEWHERE. FOR’ THE
PURPOSE OF TESTING AND/OR
INSPECTION. AN EXPRESS MECHANIC'S
LIEN IS HEREBY ACKNOWLEDGED ON

COVERED BY A LIMITED WARHANTY
LABOR AND PARTS FOR 90 DAYS OR
3,000 MILES WHICHEVER COMES FIRST.
WARRANTY REPAIRS TO BE PER-
FORMED AT THE SELLER'S PLACE OF
BUSINESS. SELLER HEREBY LIMITS
IMPLIED WARRANTIES TO THE PERIOD
STATED.

RECEIPT.

IF 1 PAY BY CREDIT CARD, | AUTHORIZED
YOU TO UTILIZE MY CREDIT CARD AND
MY RELATED INFORMATION NEEDED

CREDIT CARD. e

ALL PARTS ARE NEW OR REMANU-
FACTURED EXCEPT AS NOTED

NYS REPAIR SHOP REG NO.
R-7062132
NYC ¢ DCA. LIC. NO.
902850 *

TERMS: STRICTLY CASH,
CERTIFIED CHECK.

.’lﬁ“
CUSTOMER ACKNOWLEDGES
RECEIPT OF COPY.

MY SIGNATURE INDICATES MY UNCON-
DITIONAL AGREEMENT TO PAY FOR AND
RECEIPT OF THE PARTS AND SERVICE AS

INDICATED ON THIS INVOICE.
':)"::ﬂt-y-

STORAGE CHARGE IS $25.00 PER DAY 72 |
% HRS. AFTER WORK COMPLETION OR IF
£ NO WORK IS DONE THEN FROM DATE OF

TO PROCESS THE CHARGE.TO MY [

: VEHICLE TO SECURE THE AMOUNT. OF ¢~
REPAIRS THERETO.THESE REPAIBS ARE | .



k

“The Reynolds dhd Reynolds Company ERAINTSIT4E CCE33095 Q (1 17 3)

5

-

D/B/A BAYSIDE CHRYSLER JEEP DODGE

'BAYSIDE CHRYSLER JEEP INC.

212-19 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361
718-229-8700

R

| SERVICE DEPARTME
¢ AR

K YES NO
4) T WOULD RECOMMEN THIS DEALERSHIP TO OTHERS FOR SALES .-
YES NO

AND SERVICE
5) WHAT COUI:B‘E&IE.( 10 IMPROVE YOUR SATISFACTION WITH OUR

.......................................................

NATURE

—CUSTOMER STG
kKRB R ok DUPLICATE INVOICE ok ek R SRk dedek e

. REPAIBS THERETO..THESE REPAIRS ARE-

CUSTOMER NO. . ADVISOR .TAG NO. INVOICE DATE
= IAY o713 05/19/15
- LABOR RATE MILEAGE COLOR STOCK NO.
130.00 | NI 67,152 BLACK CC/ME
YEAR / MAKE / MODEL DELIVERY D}T61/04 DELIVERY MILES 8
04 /DODGE TRUCK/DURANGO/DODGE DURANGQ 06
JAMAICA! NY VEHICL/E 1.D. NO. / / SELLING DEALER NO. PRODUCTION DATE
| 1o4us4sne4r [ INIEG
F.T.E.NO. P.O.NO. R. C. DATE
05/18/15
COMMENTS
MO: 67178
R PP PR PP | AUTHORIZED THE REPAIR WORK
CUSTOMER HEREBY: NOWLEDGES RECEIVING WHICH WAS DONE AT THE AGREED.
_ ORI STIMATE oF - 40 00,(+TAX) - PRICE"| KNOW THAT YOU ARE NOT
A TOTALS - = = = # S8 ol i edmm wmmm e o e e e e e e e e e et a e et e e et e e e e e RESPONSIBLE FOR LOSS OM=RAMAGE. }
s TO VEHICLE OR ARTICLES IMBFT (N ™
WE WANT-TO.BE. SURE. THAT YOU ARE. _COMPLETLY SATISFIED WITH TOTAL LABOR.... 1.27| VEHICLE IN CASE OF FIRE, THEFT OR
| QUR DEALERSFTPWPRERSE-BAKE A MOMENT TO COMPLETE THE TOTAL PARTS. ... 27.68| AONTROL O FORANY DELAYS CAUSED
SURVEY BELOW. YOUR ‘INPUT WILL HELP US TO IMPROVE ! TOTAL SUBLET... 0.00] By UNAVAILABILITY OF PARTS OR
PLEASE CIRCLE:THE .APPROPRIATE ANSWER. TOTAL G.0.G.... 0.00| DELAYS IN PARTS SHIPMENTS BY THE
1) I AM SATISF ITH THE TREATMENT I RECEIVED FROM THE TOTAL MISC CHG. 1.00| SUPPLIER OR TRANSPORTER. | HAVE
SERVICE STAF] R YES NO TOTAL MISC DISC 0.00{ GRANTED YOU AND/OR YOUR EM-
2) THE SERVICE. STAFF LISTENED AND UNDERSTOOD MY NEEDS TOTAL TAX...... 2.66| PLOYEES PERMISSION TO OPERATE
9 YES N0 T Tl THE VEHICLE DESCRIBER;@M STREETS,
3) MY VE ] HIGHWAYS OR ELSEWHERE FOR THE
) HICLE W EADY_AS PROMISED TOTAL INVOICE $ 32.61 PURPOSE OF “TeemNG | ANDIOR

INSPECTION. AN EXPRESS MECHANIC'S
LIEN IS HEREBY ACKNOWLEDGED ON
VEHICLE TO SECURE THE AMOUNT OF

COVERED BY ‘A CIMITED WARRANTY
LABOR AND PARTS FOR 90 T S OR ..
3,000 MILES WHICHEVER COMESEIRST.
WARRANTY REPAIRS TO BE PER-
FORMED AT THE SELLER'S PLACE OF
BUSINESS. SELLER HEREBY LIMITS
IMPLIED WARRANTIES TO THE PERIOD
STATED.

STORAGE CHARGE IS $25.00 PER DAY 72
HRS. AFTER WORK COMPLETION OR IF
NO WORK IS DONE THEN FROM DATE OF
RECEIPT.

IF | PAY BY CREDIT CARD, | AUTHORIZED
YOU TO UTILIZE MY CREDIT CARD AND
MY RELATED INFORMATION NEEDED
TO PROCESS THE CHARGE TO MY
CREDIT CARD.- -4
By

ALL PARTS ARE NEW OR REWHANU-"
FACTURED EXCEPT AS NOTED

NYS REPAIR SHOP REG NO.
R-7062132
NYC « DCA. LIC. NO.
902850

TERMS: STRICTL¥ CASH,
CERTIFIED CHECK.

ER

CUSTOMER ACKNOWBEQ‘GES
REGEIPT OF COPY.

PAGE 2 OF 2 CUSTOMER COPY

[ END OF INVOICE ]

(SIGNED) CUSTOMER SIGNATURE

(DATE)

08:58am

MY SIGNATURE INDICATES MY UNCON-
DITIONAL AGREEMENT TO PAY FOR AND
RECEIPT OF THE PARTS AND SERVICE AS
INDICATED ON THIS INVOICE.

EXs s SR



D/B/A BAYSIDE CHRYSLER JEEP DODGE

212-19 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361
718-229-8700

BAYSIDE CHRYSLER JEEP INC.

CUSTOMER NO. ADVISOR _TAG NO.
JAY 0715

INVOICE DATE

/27/15

COLOR STOCK NO.

LABOR RATE MILEAGE
127.00 % 66,267 BLACK CC/ME
'04/DODGE TRUCK/DURANGO/DODGE DURANGO  06/01/04 |
JAMAICA 7 NY VEMICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
1D4HB48NG6A4F
F.T.E.NO. P.O. NO. R. O. DATE
03/26/15

COMMENTS

MO: 6627

T

DIAG STATES THE LIT
FOUND 02 SENSOR BANK 2 SENSOR 2 WITH INTERNAL FAILURE
REPLACED THE 02 SENSOR AND ALSO PERFORMED A WIRING REPAIR
THATS HOW THE 02 SENSOR SHORTED OUT.COND HAS BEEN REPAIRED

e
PARTS---%--QTY---FP-NUMBER-------- Ceeeean DESCRIPTION-«--ccecmnmmcamnn- UNIT PRICE
JOB # 1 1 BS15508 02 SENSOR 98.0
JOB # 1 TOTAL PARTS
WA JOB # 1 TOTAL LABOR & PARTS

$199.50DIAG STATES THERE WAS NO COOLANT IN THE RADIATCR BUT
THERE WAS COOLANT IN THE REZ BOTTLE.SHE HAD TO ADD A GAL

OF ANTIFRZ

FOUND WATER PUMP LEAKING.REPLACED THE WATER PUMP AND COND HA,
S BEEM REPAIRED

PARTS - - - - - - QTY---FP-NUMBER- - - - -« «<--cnvx DESCRIPTION------ T UNIT PRICE-
JOB # 2 1 53022189-AG PUMP WATE 07042001 217.35
- , JOB # 2 TOTAL PARTS

' JOB # 2 TOTAL LABOR & PARTS

. ah ‘
"CUSTOMER- REQUESTS NEW YORK STATE INSPECTION
CUST NEEDS TO DRIVE THE VEHC,TO RESET THE PCM PERRAMITTERS
MUST DRIVE MIN 80MILES

PARTS - - - - - - QTY- - -FP-NUMBER- <= - << -« - - DESCRIPTION- <= = += == vz znneneo UNIT PRICE-
JOB # 3 TOTAL PARTS

JOB # 3 TOTAL LABOR & PARTS

. g
HE HAD 1000 MILES STILL LEFT 0N THE OIL CHANGE
- AND THERE WAS NO OIL IN THE ENG WHEN THEY CK IT.

FOUND CRANK SEAL LEAKING AND DAMPER PULLY ALMOST COMING
OFF .REPLACED THE CRANK PULLEY AND CRANK SEAL AND COND HAS
. .BEEN REPAIRED

SR .
PARTS---- -~ QTY- - -FP-NUMBER - - - - - == - ----- DESCRIPTION- - -« -« === nnnememnn- UNIT PRICE-
JOB # 4 1 53020689-AB DAMPER CR 09013005 ' 135.80

JoB # 4 1 53021313-AA SEAL CRAN 09011001 21.20
. ‘ JOB # 4 TOTAL PARTS

JOB # 4 TOTAL ‘LABOR & PARTS

RENTAL 1DAY FOR THE CUST ] -

'PAGE 10OF 3 CUSTOMER COPY ’ [CONTINUED ON NEXT PAGE]

(SIGNED) v & « wgidr~ - sio o CUSTOMER SIGNATURE {DATE)

98.09
98.09

415.59

0.00
0.00

135.80
21.20
157.00

538.00

10:56am

.«: | AUTHORIZED THE REPAIR WORK

WHICH WAS DONE AT THE AGREED
PRICE. | KNOW THAT YOU ARE NOT
RESPONSIBLE FOR LOSS OR DAMAGE
TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR
ANY OTHER CAUSE BEYOND YOUR
CONTROL OR FOR ANY DELAYS CAUSED
BY UNAVAILABILITY OF PARTS OR
DELAYS IN PARTS SHIPMENTS BY THE
SUPPLIER OR TRANSPORTER. | HAVE
GRANTED YOU AND/OR YOUR EM-
PLOYEES PERMISSION TO OPERATE

. THE VEHICLE DESCRIBED ON STREETS,

HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR
INSPECTION. AN EXPRESS MECHANIC’S
LIEN IS HEREBY ACKNOWLEDGED ON

VEHICLE TO SECURE THE AMOUNT OF .

REPAIRS THERETO. THESE REPAIRS ARE
COVERED BY A LIMITED WARRANTY
LABOR AND PARTS FOR 80 DAYS OR
3,000 MILES WHICHEVER COMES FIRST.
WARRANTY REPAIRS TO BE PER-
FORMED AT THE SELLER'S PLACE OF
BUSINESS. SELLER HEREBY LIMITS
IMPLIED WARRANTIES TO THE PER!OD
STATED.

TORAGE CHARGE IS $25.00 PER DAY 72
HRS. AFTER WORK COMPLETION OR iF
NO WORK IS DONE THEN FROM DATE OF
RECEIPT. -

IF { PAY BY CREDIT CARD, | AUTHORIZED
YOU TO UTILIZE MY CREDIT CARD AND
MY RELATED INFORMATION NEEDED
TO PROCESS THE CHARGE TO MY
CREDIT CARD.

LL PARTS ARE NEW OR REMANU-

" FACTURED EXCEPT AS NOTED

NYS REPAIR SHOP REG NO.
R-7062132 |
NYC « DCA. LIC. NO.
902850

TERMS: STRICTLY CASH,
CERTIFIED CHECK.

‘CUSTOMER ACKNOWLEDGES
RECEIPT OF COPY.

MY SIGNATURE INDICATES MY UNCON-
DITIONAL AGREEMENT TO PAY FOR AND
RECEIPT OF THE PARTS AND SERVICE AS
INDICATED ON THIS INVOICE. "




| JAMAICA, NY

The Reynolds and Reynolds Company ERAINTSHAE CC633095 Q (11/13)

JAY 0715% 03/27/15
LABOR RATE MILEAGE COLOR STOCK NO.
7.00 ' 66,267 BLACK CC/ME
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
04/DODGE TRUCK/DURANGO/DODGE DURANGO 06/01/04 8
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
75 4us 438N 64 NN
F T.E.NO. P.O.NO. A.0Q. DATE
03/26/15
COMMENTS
MO: 6627
-QTY---FP-NUMBER- - - - -« --vmemn- DESCRIPTION--------mrv--cemnv--- UNIT PRICE- | AUTHORIZED THE REPAIR WORK
JOB # 5 TOTAL PARTS 0.00| wHICH WAS DONE AT THE AGREED
PRICE. | KNOW THAT YOU ARE NOT
JOB # 5 TOTAL LABOR & PARTS 0.00| RESPONSIBLE FOR LOSS BR DAMAGE

D/B/A BAYSIDE CHRYSLER JEEP DODGE

,,AYSIDE CHRYSLER JEEP INC.

212-19 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361
718-229-8700

ADVISOR

TAG NO.

!NVOECE DATE

T

TOM ATES THAT THERE IS A LEAK FROM THE_TRANSMISSION
LEAKING FROM TRANNY PAN WHICH IS RUSTED AND LEAKING FROM
“"TANSMISSION LINES.REPLACED THE TRANNY COOLER LINES AND
REPLACED THE TRANNY BAN AND-ADDED ATF FLUID.COND HAS BEEN

‘REPAIRED
ALSO CLEANED ALL THE RUST FROM THE TRANNY PAN
-QTY FP NUM§ER --------------- DESCRIPTION--------vcvoremmmun UNIT PRICE-
2 52119547-AA FITTING Q 07041005 18.35
1 55056533-AB TUBE 0IL 07014002 101.25
1 55056534 -AA TUBE OIL 07014002 102.31
2 2?%18?57—AA FLUID AUT 01081018 N 8.50

TR GRS
-QTY- - -FP-NUMBER

MAINTENANCE

JOB # 6 TOTAL PARTS
JOB # 6 TOTAL LABOR & PARTS

S
LING-SYSTEM FLUSH SERVICE

'FLUSH RADIATOR AND PRESSURE CHECK
REPLENISHED ANTI-FREEZE TO PROPER PROTECTION.

(SIGNED)

CUSTOMER SIGNATURE {DATE)

INTERNAL
0.00

1.00
-4.90
-31.75
-10.87
-31.75
-7.85
-38.10
-12.86
-50.80
-1.16
-24.13
-213.17

PARTS------QTY---FP-NUMBER-------~------- DESCRIPTION-------------------- UNIT PRICE-
JOB # 7 1 68048953-AB ANTIFREEZ 01081004 23.20
JOB # 7 TOTAL PARTS
JOB # 7 TOTAL LABOR & PARTS
SUBLET - - - - Dl e 4 TNV .DATE -DESCRIPTION------~----vmcorroncormnnnnon-
JOB # 5 03/27/15 RENTAL
) TOTAL - SUBLET
MISC------ CORE-------- DESCRIPTION--------=uccvuecmmcmzann- e CONTROL NO---------
JOB # A ’ HWC- EPA COMPLIANCE CHARGE
JOB # 1 5P 5 PERCENT DISCOUNT
JoB # 1 10L 10 PERCENT DISCOUNT
JOB # 2 5P 5 PERCENT DISCOUNT
JOB # 2 ws. 430L .10 PERCENT DISCOUNT
JOB # 4 5P 5 PERCENT DISCOUNT
JOB # 4 10L 10 PERCENT DISCOUNT
JOB # 6 5P 5 PERCENT DISCOUNT
JOB # 6 10L 10 PERCENT DISCOUNT
JOB # 7 5P 5 PERCENT DISCOUNT
JOB # 7 10L 10 PERCENT DISCOUNT :
Co TOTAL - MISC. -
) B TN : .
PAGE2OF3 . CUSFOMER COPY [CONTINUED ON NEXT PAGE]

10:56am

TO VEHICLE OR ARTICLES LEFT IN

4: VEHICLE IN CASE OF FIRE, THEFT OR

't ANY OTHER CAUSE BEYOND YOUR
CONTROL OR FOR ANY DELAYS CAUSED
BY UNAVAILABILITY OF PARTS OR

SUPPLIER OR TRANSPORTER. | HAVE
GRANTED YOU AND/OR YOUR EM-
PLOYEES PERMISSION TO OPERATE
THE VEHICLE DESCRIBED ON STREETS,
HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR
INSPECTION. AN EXPRESS MECHANIC'S
LIEN IS HEREBY ACKNOWLEDGED ON
VEHICLE TO SECURE THE AMOUNT OF
REPAIRS THERETO. THESE REPAIRS ARE
COVERED BY A UIMITED..WARRANTY
LABOR AND PARTS FOR 90 DAYS OR
3,000 MILES WHICHEVER COMES FIRST.
WARRANTY REPAIRS TO BE PER-
FORMED AT THE SELLER'S PLACE OF

¥ BUSINESS. SELLER HEREBY LIMITS

IMPLIED WARRANTIES TO THE PERIOD
STATED.

STORAGE CHARGE 15'$25.00 PER DAY 72
HRS. AFTER WORK COMPLETION OR IF
NO WORK IS DONE THEN FROM DATE OF
RECEIPT.

IF | PAY BY CREDIT CARD, { AUTHORIZED
YOU TO UTILIZE MY CREDIT CARD AND
MY RELATED INFORMATION NEEDED
TO PROCESS THE CHARGE TO MY
CREDIT CARD.

ALL PARTS ARE NEW OR REMANU-
FACTURED EXCEPT AS NOTED

NYS REPAIR SHOP REG NO.
R-7062132
NYC ¢ DCA.LIC. NQ,
902850 -

TERMS: STRICTLY CASH,
CERTIFIED CHECK.

CUSTOMER ACKNOWLEDGES
RECEIPT OF COPY.

MY SIGNATURE INDICATES MY UNCON-
DITIONAL AGREEMENT TO PAY FOR AND

INDICATED ON THIS INVOICE. =

DELAYS IN PARTS SHIPMENTS BY THE | ¥~

RECEIPT OF THE PARTS AND SERVICE AS. | :




D/B/A BAYSIDE CHRYSLER JEEP DODGE

AYSIDE CHRYSLER JEEP INC.

212-19 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361
718-229-8700

ADVISOR TAG Ni INVOICE DATE .
JAY o715 NN 03/27/15
LABOR RATE LICEN: MILEAGE COLOR . STOCK NO.
127.00 | i 66,267 BLACK CC/ME
YEAR //MAKE / MODEL / / DELIVE8Y61)761/O4 DELIVERY MILES 8
, 04/DODGE TRUCK/DURANGO/DODGE DURANGO
JAMAICA y NY VEHICLE I.D.NO. * SELLING DEALER NO. PRODUCTION DATE
1D4HB48NGA4F
F.T.E.NO. P.O.NJ. R. 0. DATE
03/26/15
COMMENTS
MO: 66275
--------------------------------------------------------------------------- | AUTHORIZED THE REPAIR WORK
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING WHICH WAS DONE AT THE AGREED
ORIGINAL ESTIMATE OF $3000.00 (+TAX) PRICE. | KNOW THAT YOU ARE NOT
T AL S - - - e m e e RESPONSIBLE FOR LOSS OR DAMAGE
B TO VEHICLE OR ARTIELES .LEFT IN
WE WANT TO BE SURE THAT YOU ARE COMPLETLY SATISFIED WITH TOTAL LABOR.... 1765.30| YEMICLE IN CASE OF FIRE, THEFT OR
OUR DEALERSHIP. PLEASE TAKE A MOMENT TO COMPLETE THE TOTAL PARTS. ... 752.90 | AN Ol ER (SAUSE BEYOND YOUR
SURVEY BELOW. YOUR INPUT WILL HELP US TO IMPROVE 1 TOTAL SUBLET. .. 0.00/ 5y UNAVAILASILIY | SEHAYS CAUSED
PLEASE CIRCLE THE APPROPRIATE ANSWER. TOTAL G.0.G.... 0.00{ DELAYS IN PARTS SHIPMENTS BY THE
1) 1 AM SATISREED WITH THE TREATMENT I RECEIVED FROM THE - .  TOTAL MISC CHG. 1.00| SUPPLIER OR TRANSPORTER. | HAVE | .
|SERVICE STAFF YES NO TOTAL MISC DISC ~  -214.17| GRANTED YOU AND/OR YOUR EM. |-
2) THE SERVICE ‘STAFF LISTENED AND<UNDERSTOOD MY NEEDS TOTAL TAX...... 204.58| PLOYEES PERMISSION TO OPERATE
YES No THE VEHICLE DESCRIBED ON STREETS,
3) MY VEHICLE WAS_READY AS PROMISED TOTAL INVOICE $ - 2509.61| HIGHWAYS OR ELSEWHERE FOR THE
. Tl ol L . ~YES NO | PURPOSE OF TESTING AND/OR
INSPECTION. AN EXPRESS MECHANIC’S
X&DISE%;II_EERECOMMEND THIS DEALERSHIPYE(S) OTHERS Fgg SALES D 1S oy AD eSS MECHANIC'S
5) WHAT COULD WE DO TO IMPROVE YOUR SATISFACTION WITH OUR REPATRS T ER ) T THE AMOUNT OF
REPAIRS THERETO. THESE REPAIRS ARE
SERVICE DEPARTMENT ? ....................................... COVEHED BY A L[M[TED WAHHANTY

LABOR AND PARTS FOR 80 DAYS OR
3,000 MILES WHICHEVER GO®MES FIRST.
WARRANTY REPAIRS TO BE PER-
) FORMED AT THE SELLER'S PLACE OF
CUSTOMER SIGNATURE BUSINESS. SELLER HEREBY LIMITS
Fekdedddedededededed ek deFede etk dek e dode DUPLICATE INVOICE Sekdedekddodede dodedededede e deFedede FededeFedede de ISA{II_KLIIEESD WARRANTIES TO THE PERIOD
: S ) . ) \TED.
B - : STORAGE CHARGE IS $25.00 PER DAY 72 N
’ HRS. AFTER WORK COMPLETION OR IF |-
NO WORK IS DONE THEN FROM DATE OF
RECEIPT.

IF I PAY BY CREDIT CARD, | AUTHORIZED
YOU TO UTILIZE MY CREDIT CARD AND
MY RELATED INFORMATION NEEDED
TO PROCESS THE CHARGE TO MY
CREDIT CARD.

ALL PARTS ARE NEW. QR..REMANU-
FACTURED EXCEPT AS NOTED

NYS REPAIR SHOP REG NO.
R-7062132
NYC ¢ DCA. LIC. NO.
902850

TERMS: STRICTLY CASH,
CERTIFIED CHECK.

iy

S mevus

CUSTOMER ACKNOWLEDGES
RECEIPT OF COPY.

MY SIGNATURE INDICATES MY UNCON-
‘| DITIONAL AGREEMENT TO PAY FOR AND
RECEIPT OF THE PARTS AND SERVICE AS
INDICATED ON THIS INVOICE. :

PAGE 3 OF 3% . © CUSTOMER COPY . " . .~ | END OF INVOICE ]. 10:56am

{ [SIGNED) - CUSTGMER SIGNATURE (DATE)




2

"‘{V’RECOMMENDED SERVICES

BAYSID

! OPERATION DESCRIPTION

D/B/A BAYSIDE CHRYSLER JEEP DODGE

E CHRYSLER JEEP INC.

212-19 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361
718-229-8700

| momn | TOTAL

| OPERATION |  OPERATION DESCRIPTION

10/31/14
06/ 09;14

03/25/14

REPAIR ORDER

0715

| ADVISOR | TECHNICIAN | TYPE |  operamion

0715
0715

OPERATION DESCRIPTION

26CHZ ‘ MAINTENANCE
02CHZ - - : FRT 'SUSP
02CHZZSHCK1 REP--FRNT SHCK 2
05CHZZFRTBRAREP| "REP FRONT BRAKE PADS
26CHZABLOF FREE L.0.F SPEC
22CHZZZMISCL . MISC: WHEELS 1

STATE REGE R-70627132

YEAR/MAKE/MODEL
ODGE TRUCK/DURANGO/DODGE DURAN .

PRODUCTION DATE | STOCK NO. LICENSE NO.

CUSTY SERVICE CONTRACT
COLOI CONTRACT NO. EXPIRATION DATE

DELIVERY DATE DELIVERY MILES é SELLING DEALER NO. [ R. 0. DATE

06/01/04

CHZ

. EXPIRATION MILES
BLACK CC/MED SL G ] 06/01/0 60, OM
TURBO J MMC AIR COND.{ P.S. TRANS MILEAGE,

ADVISOR NO, ADVISOR

66,267

JAY

Fé”??é%?{ 06:00p

APPOINTMENT
T ves
No
JoB|

pair work therein set farth to be done by you, together with the furnishing by you of the necessary parts and other material for such repair. and agree:
ible for any detays caused by unavailability or delayed avaitability of parts or material for a
ou any fiability in connection with such repair; that you shall not be responsible for foss or damage to the above vehicle, or articles left therein; in case
of fire, thet or other cause beyond your control; that an express ic's lien is hereby
your employees may

SRefate the above vehicle on streets, highways or elsewhere for the purpose of festing and/or inspecting such vehicle.
THESE REPAIRS

ARE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS FOR S0 DAYS OR 3000 MILES, WHICHEVER COMES FIRST. WARAANTY
REPAIRS TO BE PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED.
GE IS $25.00 PER DAY 72 HRS. AFTER WORK COMPLETION OR [F NO WORK IS DONE THEN FROM DATE OF RECEIPT.

Y reason; that you neither assume nor authorize any other

on the above vehicle to secure the amount of repairs therato; that

e
CUSTOMER'S SIGNATURE
"PARTS RN )
o ANITIALS
PRE-INSPECTION [ DELAYED OR REVISED HTEAR DOWN:
ESTIMATE ... | ESTIMATEARPROVAL |+ 2y TIMATE ONEY
PARTS & LABOR L B o
$ RN AMOUNT:
e - P_HO_NE R .
ClviAPHONE | . ReADY »
N PERSON [ ves [Tinio
-DATE R ‘




el T femEE ]

D/B/A BAYSIDE CHRYSLER JEEP DODGE

., oAYSIDE CHRYSLER JEEP INC.

v 212-19 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361
718-229-8700

INVOICE DATE

ADVISOR TAG NO.

CUSTOMER NO. »
" 071 09/14
LABOR RATE MILEAGE COLOR STOCK NO.
00 . 61,875/ BLACK CC/ME
'04/DODGE. TRUCK/DURANGO,/DODGE DURANGQ  06/01/04 T g
JAMAICA’ NY VE]H_ICLE I.Dﬁlo. 4 8 6 4 SELLING DEALER NO. PRODUCTION DATE
D4HB N F
FT.E.NO. P.O.NO. R. O. DATE
06/09/14
COMMENTS
MO: 61876
e mmm e E B e aanemeeaamm e aaemane e -asmemes-eeiecmssosas-sa-cnss--~--2-=| | AUTHORIZED THE REPAIR WORK
WHICH WAS DONE AT THE AGREED
WE_WANT TO BE SURE THAT YOU ARE COMPLETLY SATISFIED WITH TOTAL LABOR. ... 738.00 | PRICE. | KNOW THAT YOU ARE NOT
OUR DEALERSHIP. PLEASE TAKE A MOMENT TO COMPLETE THE TOTAL PARTS.... 581.06 | RESPONSIBLE FOR LOSS OR DAMAGE
SURVEY BELOW. YOUR INPUT WILL HELP US TO IMPROVE ! TOTAL SUBLET... 0.00 | TO VEHICLE OR ARTICLES LEFT IN
PLEASE CIRCLE THE APPROPRIATE ANSHER. TOTAL G.0.G.... 0.00 | VEMICLE IN CASE OF FIRE, THEFT OR
1 I Ad SATISFIED WITH THE TREATHENT 1 RECEIVED FROM THE TOTAL MISC CHG. 1.00 | ANY OTHER oAU BN aarh
SERVICE STAF VES TOTAL MISC DISC . 000 | 67" UNAVAILABILITY. OF PARTS OR
2) THE SERVICE STAFF LISTENED AND UNBEESTOOD MY NSEDS TOTAL TAX...... 117.16 | DELAYS IN PARTS SHIPMENTS BY THE
i SUPPLIER OR TRANSPORTER. | HAVE
3) MY VEHICLE wAS READY AS PROMISED TOTAL INVOICE $ 1437.22| GRANTED YOU AND/OR YOUR EM-

PLOYEES PERMISSION TO OPERATE
THE VEHICLE DESCRIBED ON STREETS,
HIGHWAYS OR ELSEWHERE 'FOR THE
PURPOSE OF TESTING AND/OR
INSPECTION. AN EXPRESS MECHANIC'S
LIEN 1S HEREBY ACKNOWLEDGED ON
VEHICLE TO SECURE THE AMOUNT OF
REPAIRS THERETO. THESE REPAIRS ARE
COVERED BY A LIMITED WARRANTY
LABOR AND PARTS FOR 90 DAYS OR
3,000 MILES WHICHEVER COMES FIRST.
WARRANTY REPAIRS TO BE PER-
FORMED AT THE SELLER'S -PLACE OF
BUSINESS. SELLER HEREBY LIMITS
IMPLIED WARRANTIES TO THE PERIOD
STATED.

STORAGE CHARGE IS $25.00 PER DAY 72
HRS. AFTER WORK COMPLETION OR IF
NO WORK IS DONE THEN FROM DATE OF
RECEIPT.

YES NO
4) T WOULD RECOMMEND THIS DEALERSHIP TO OTHERS FOR SALES
AND SERVICE NO
5) WHAT COULD WE DO TO IMPROVE YOUR SATISFACTION WITH OUR
SERVICE DEPARTMENT 2 PN

CUSTOMER SIGNATURE

IF | PAY BY CREDIT CARD, | AUTHORIZED
YOU TO UTILIZE MY CREDIT CARD AND
MY RELATED INFORMATION NEEDED
TO PROCESS THE CHARGE TO MY
CREDIT CARD.

ALL PARTS ARE NEW OR REMANU-
FACTURED EXCEPT AS NOTED

NYS REPAIR SHOP REG NO.
R-7062132
NYC « DCA. LIC. NO.
902850

TERMS: STRICTLY ‘CASH,
CERTIFIED CHECK. ~

CUSTOMER ACKNOWLEDGES
RECEIPT OF COPY.

MY SIGNATURE {NDICATES“MY UNCON-
DITIONAL AGREEMENT TO PAY FOR AND
RECE!PT OF THE PARTS AND SERVICE AS

PAGE 2 OF 2

The Reynolds and Reynolds Company ERAINTSI4E_CCB33095 Q (11/13)

CUSTOMER COPY .

[ END OF INVOICE ]

(SIGNED) .. P

CUSTOMER SIGNATURE

(DATE)

01:550m | INDICATED ON THIS INVOICE.




D/B/A BAYSIDE CHRYSLER JEEP DODGE

BAYSIDE CHRYSLER JEEP INC.

212-19 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361

@:cz
: . A
AECOMMENDED SERVICES

OPERATION

OPERATION DESCRIPTION

momi |

718-229-8700

OPERATION

TOTAL

OPERATION DESCRIPTION

| momt | TOTAL

03/25/14
03/24/14

03/18/14
03¢20¢13

SERVICE HISTORY

REPAIRORDER | MILEAGE

| ADVISOR | TECHNICIAN | TYPE |

OPERATION

26CHZABLOF
22CHZZZMISC1
09cHZ

40CHZ

09CHZ

40CHZTI

OPERATION DESCRIPTION

FREE L.O.F

MISC WHEELS 1
ENGINE DIAGNOSE
N.Y.S. EMISSION INSP
ENGINE DIAGNOSE

NY STATE INSP (INT)

SPEC

SALESPERSON NO. 3757

RICHARD DITOMASSO

SERVICE

STATE REG# R-7062132

VEHIGLE L.D. NO.

1D4HB48N64F

JAMAICA, NY

04 /DODGE

YEAR/MAKE/MODEL

PRODUCTION DATE

STOCK NO.

LICENSE NO. R. O. NO.
TRUCK/DURANGO/DODGE DURAN ﬁ
[o] SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O. DATE
w EASY CARE | 06/01/04 g , 06,/09/1h
Ci CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES T
BLACK CC/MED SL G 06,01/09 60,000 I
TURBO | MMC AIR COND.| P.S. TRANS MILEAGE ADVISOR NO. ADVISOR
chzz" 61,875 0715 IAY

1 hereby authorize the repair work therein set forth to be done by you, together with the furnishing by you of the necessary parts and other material for such repair, and agree:
that you are not responsible for any delays caused by unavailability or delayed availability of parts or material for any reason; that you neither assume nor authorize any other
person to assume for you any liability in connection with such repair; that you shall not be responsible for 10ss or damage to the above vehicle, or articles left therein; in case
of fire, thett or other cause beyond your control: that an express mechanic’s lien is hereby acknowledged on the above vehicle to secure the amount o repairs thersto; that
your employees may operate the above vehicle on streets, highways or elsewhere for the purpose of testing andor inspecting such vehicle.

THESE REPAIAS ARE COVERED BY A LIMITEO WARRANTY, LABOR AND PARTS FOR 90 DAYS OR 3000 MILES, WHIGHEVER COMES FIAST. WARRANTY

APPOINTMENT
[ Yes
No

LABOR RATE

123.0(

The Reynolds and Reynolds Compan);‘ ERAINTWO14E_CC633094 Q (11/183)

PAGE1 OF 1~

T Y

STATES WHEN TURNING THE STEERING WHEEL OR DRIVING OVER ROUGH -
.RDS THERES A CLANK CLANK NOISE-PRESENT$199 S0DIAG .

X

CHECK.

REPAIAS TO BE PERFOAMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED.
STORAGE CHARGE IS $25.00 PER DAY 72 HRS. AFTER WORK COMPLET!IDN OR IF NO WORK IS DONE THEN FROM DATE OF RECEIPT.

CUSTOMER S SIGNATURE

TERMS: ALL REPAIRS ARE CASH OR CERTIFIED -

NYS « DLR. LIC. NO. R-7062132
NYC « DCA. LiC. NO. 902850

2] CONTRACT
TYPE:

DO YOU HAVE AN EXTENDED WARRANTY OR SERVICE

[JYEs J

NO

INITIALS

]

SAVE
¢~} REPLACED PARTS WILL BE DISCARDED PARTS
“”] UNLESS SPECIFIED - - -~ -=--~ INITIALS
PRE-INSPECTION | DELAYED OR REVISED TEAR DOWN

.| ESTIMATE
7| PARTS & LABOR

: .

ESTIMATE APPROVAL

$

FOR ESTIMATE ONLY

INITIALS AMOUNT
+| ADDITIONAL WORK APPROVED | CONTACTED | PHONE WHEN
’ [JVIAPHONE|  READY
s INPERSON [ | [] YES[] NO
OKD A
iy DATE o
CALLED PHONE
_BY CALLED

'CUSTOMER r~~

P

ALL PARTS ARE NEW OR
"EACTURED

“ATED

‘“-



D/B/A BAYSIDE CHRYSLER JEEP DODGE

212-19 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361
718-229-8700

Jeep
=omosy

'BAYSIDE CHRYSLER JEEP INC.

[CUSTOMER NO. ADVISOR TAG N INVOICE DATE ) i
\ JAY 0715 o- 03/25/14
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
123.00 60,424 BLACK CC/ME
YEAR / MAKE / MODEL . DELIVERY DATE DELIVERY MILES
04 /DODGE TRUCK/DURANGO/DODGE DURANGO 06/01/04 8
JAMAI CA ] NY VEHICLE 1.D. NO. SELLING DEALER NO. PHQDUCTION DATE
1 D4HB 4 8 N.6 4 F )
F.T.E.NO. P. O.NO. R. O. DATE
: 03/24/14
COMMENTS : '
MO: 6042

VEHC,WAS DIAG ON 3/19/14.CUST PRE-PAID FOR CANISTER AND THE
REST OF THE PARTS ARE IN STOCK.CUST OWES $1392.75 PLUS TAX
REPLACED BOTH SIDES OF EXHAUST MANIFOLD GASKETS AND 4 BOLTS
REPLACED THE PURGE SOLINOID AND CANISTER WITH THE NLVD
PUMP .VEHC,ALSO NEEDS MORE REPAIRES CUST DECLINED THE

OTHER REPAIRES.SHE ONLY WANTED TO DO WHAT EVER NEEDED TO
PASS™THE - NEW- YORK STATE INSPECTION

PARTS------ QTY---FP-NUMBER--------vvun--- DESCRIPTION---------vccvmmennn- UNIT PRICE-
JoB # 1 1 53034030-AC GASKET EX 9001004 . 27.30 27.30
JOB # 1 1 53034029-AD GASKET EX 9001004 27.38 27.38
JoB # 1 4 6508219-AA STUD DOUB 9004007 5.92 23.68
JoB # 1 8 6507746 -AA BOLT EXHA 9004001 3.92 31.36
JOB # 1 4 6508220-AA STUD DOUB 9004007 5.76 23.04
JoB # 1 1 4891524 -AA DETECTOR 14073007 71.69 71.69
JoB # 1 1 52129436-AA SEAL VAPQ 14039051 7.92 7.92
JOB # 1 4 55366000 -AA NUT HEX F 18050022 8.91 35.64
JOB # 1 8- 6506007 -AA RIVET NON 18050043 i 2.13 17.04
JoB # 1 1 4669940-AB SOLENOID 8059043 65.75 65.75
JOB # 1 TOTAL PARTS 330.80
JOB # 1 TOTAL LABOR & PARTS 1769.90

5B LN
CUSTOMER REQUESTS NEW YORK STATE INSPECTION
PERFORMED NEW YORK STATE INSPECTION

PARTS - - - - - -QTY - - -FP-NUMBER - <= - - - === -~ - DESCRIPTION- - - <<= <- s se-one- UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
J0B # 2 TOTAL LABOR & PARTS 0.00
MISC----- - CODE-------- DESCRIPTION- -~ -o--nooonnioouaeoonoio o -CONTROL NO---momnmm
J0B # 1 <. 10P 10 PERCENT DISCOUNT -45.00
J0B # 1 10L 10 PERCENT DISCOUNT 143.91
J0B # 1 10L 10 PERCENT DISCOUNT 143.91
J08B # 1 10P 10 PERCENT DISCOUNT -45.00
— TOTAL - MISC 377.82

LR T 1 NS

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING -
ORIGINAL ESTIMATE OF $1550.00 (+TAX)

| AUTHORIZED THE REPAIR WORK
WHICH WAS DONE AT THE AGREED
PRICE. | KNOW THAT YOU ARE NOT
RESPONSIBLE FOR LOSS OR DAMAGE
TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR
ANY OTHER CAUSE BEYOND: YOUR
CONTROL OR FOR ANY DELAYS CAUSED
BY UNAVAILABILITY OF PARTS OR
DELAYS IN PARTS SHIPMENTS BY THE
SUPPLIER OR TRANSPORTER. | HAVE
GRANTED YOU AND/OR YOUR EM-
PLOYEES PERMISSION TO OPERATE
THE VEHICLE DESCRIBED ON STREETS,
HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR
INSPECTION. AN EXPRESS MECHANIC’S
LIEN 1S HEREBY ACKNOWLEDGED ON
VEHICLE TO SECURE THE AMOUNT OF
REPAIRS THERETO. THESE REPAIRS ARE
COVERED BY A LIMITED WARRANTY
LABOR AND PARTS FOR 90 DAYS OR
3,000 MILES WHICHEVER COMES FIRST.
WARRANTY REPAIRS TO BE PER-
FORMED AT THE SELLER'S PLACE OF
BUSINESS. SELLER HEREBY LIMITS
IMPLIED WARRANTIES TO THE PERIOD
STATED.

STORAGE CHARGE IS $25.00 PER DAY 72
HRS. AFTER WORK COMPLETION OR IF
NO WORK IS DONE THEN FROM DATE OF
RECEIPT.

IF | PAY BY CREDIT CARD, | AUTHORIZED
YOU TO UTILIZE MY CREDIT CARD AND
MY RELATED INFORMATION NEEDED
TO PROCESS THE CHARGE TO MY
CREDIT CARD.

ALL PARTS ARE NEW OR REMANU-
FACTURED EXCEPT AS NOTED

NYS REPAIR SHOP REG NO.
" R-7062132
NYC * DCA. LIC. NO.
902850

TERMS: STRICTLY CASH,
CERTIFIED CHECK.

CUSTOMER ACKNOWLEDGES
RECEIPT OF COPY.

MY SIGNATURE INDICATES MY UNCON-
DITIONAL AGREEMENT TO PAY FOR AND
RECEIPT OF THE PARTS AND SERVICE AS

COMMENTS < <= - = - = = = m = wmmm o = mm 222 n e m ese s s mtes o eeimmmmm s smmn s s s saa e
DELETED OPERATION(S) ----------------------------------------------------------------
02CHZ SUSP -
/D‘
g v
PAGE10OF 2 ' [CONTINUED ON NEXT PAGE]  11:33am

The Reynolds and Reynolds Company ERAINTSI14E _CCB33095 Q (11/13)

CUSTOMER COPY

INDICATED ON THIS INVOICE.




The Reynolds and Reynolds Company ERAINTSII4E _CC633095 Q (11/13)

S

-

.,' BAYSIDE CHRYSLER JEEP INC.

‘ﬁib A
“;«z;n:pqzagﬁa?'

D/B/A BAYSIDE CHRYSLER JEEP DODGE

212-19 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361
718-229-8700

CUSTOMER NO.

ADVISOR

JAY

TAG NO,

0715%

INVOICE DATE

03/25/14

JAMAICA, NY

LABOR RATE

123.00

MILEAGE °

60,424

COLOR

BLACK CC/ME

YEAR / MAKE / MODEL

04/DODGE TRUCK/DURANGO/DODGE DURANG(

) 06/01/04 | 8

DELIVERY DATE DELIVERY MILES

VEHICLE I.D. NO.

1D4HB48N64F

F.T.E.NO.

SELLING DEALER NO, PRODUCTION DATE

P.O.NO. 3

R. 0. DATE

03/24/14

COMMENTS

' MO: 60420

WE WANT TO BE SURE THAT YOU ARE COMPLETLY SATISFIED WITH
OUR DEALERSHIPs,PLEASE TAKE A MOMENT TO COMPLETE THE
SURVEY BELOW. YOUR INPUT WILL HELP US TO IMPROVE !

PLEASE CIRCLE THE APPROPRIATE ANSWER.

1) T AM SATISFIED WITH THE TREATMENT I RECEIVED FROM THE
YE

SERVICE STAFF

2) THE SERVIEE S?RFF LISTENED AND UNDERSTOOD MY NEEDS
YE NO

3) MY VEHICLE WAS READY AS PROMISED

YES NO
4) T WOULD RECOMMEND THIS DEALERSHIP TO OTHERS FOR SALES
YES

AND SERVICE

5) WHAT COULD WE DO TO IMPROVE YOUR SATISFACTION NITH OUR

SERVICE DEPARTMENT ?

Pl nyle | i
PAGE 2 OF 2 '

CUSTOMER COPY

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

[ END OF INVOICE ] 1

{SIGNED) CUSTOMER SIGNATURE

(DATE)

1439.10
330.80
0.00
0.00
0.00
-377.82
123.55

1515.63

1:33am

| AUTHORIZED THE REPAIR WORK
WHICH WAS DONE AT THE AGREED
PRICE. | KNOW THAT YOU ARE NOT
RESPONSIBLE FOR LOSS OR DAMAGE
TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR
ANY OTHER CAUSE BEYOND YOUR
CONTROL OR FOR ANY DELAYS CAUSED
BY UNAVAILABILITY OF PARTS OR
DELAYS IN PARTS SHIPMENTS BY THE
SUPPLIER OR TRANSPORTER. | HAVE
GRANTED YOU AND/OR YOUR EM-
PLOYEES PERMISSION TO OPERATE
THE VEHICLE DESCRIBED ON STREETS,
HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR
INSPECTION. AN EXPRESS MECHANIC’S
LIEN IS HEREBY ACKNOWLEDGED ON
VEHICLE TO SECURE THE AMOUNT OF
REPAIRSTHERETO.THESE REPAIRS ARE
COVERED BY A LIMITED WARRANTY
LABOR AND PARTS FOR 90 DAYS OR
3,000 MILES WHICHEVER COMES FIRST.
WARRANTY REPAIRS TO BE PER-
FORMED AT THE SELLER'S PLACE OF
BUSINESS. SELLER HEREBY LIMITS
IMPLIED WARRANTIES TO THE PERIOD
STATED.

STORAGE CHARGE IS $25.00 PER DAY 72
HRS. AFTER WORK COMPLETION OR IF
NO WORK IS DONE THEN FROM DATE OF
RECEIPT.

IF { PAY BY CREDIT CARD, | AUTHORIZED
YOU TO UTILIZE MY CREDIT CARD AND
MY RELATED INFORMATION NEEDED
TO PROCESS THE CHARGE TO MY
CREDIT CARD.

ALL PARTS ARE NEW OR REMANU-
FACTURED EXCEPT AS NOTED

NYS REPAIR SHOP REG NO.
R-7062132
NYC « DCA. LIC. NO.
902850

TERMS: STRICTLY CASH
CERTIFIED CHECK.

CUSTOMER ACKNOWLEDGES
RECEIPT OF COPY.

MY SIGNATURE INDICATES MY UNCON-
DITIONAL AGREEMENT TO PAY FOR AND
RECEIPT OF THE PARTS AND SERVICE AS
INDICATED ON THIS INVOICE.




JAMAICA,

WE WANT TO BE
OUR DEALERSHI
SURVEY BELOW.
PLEASE CIRCLE
1) I AM SATIS
SERVICE STAFF
2) THE SERVIC

3) MY VEHICLE
4) T WOULD RE
AND SERVICE

5) WHAT COULD
SERVICE DEPAR

PAGE 1 OF 1

CUSTOMER NO.

D/B/A BAYSIDE CHRYSLER JEEP DODGE

.~ 21219 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361
718-229-8700

BAYSIDE CHRYSLER JEEP INC.

ADVISOR

JAY

LABOR RATE

’ MILEAGE

INVOICE DATE

INVOICE NO.

- TAG |
oz1s N |
COl

03/25/14
LOR

123.00 60,424 BLACK CC/ME
VEAR/ MAKE / MODEL - DELIVERY DATE DELIVERY MILES
04/DODGE TRUCK/DURANGO/DODGE DURANGO _ 06/01/04

NY

VEHICLE 1.D. NO.

1D4HB48NG4F

FT.E.NO. PO

SELLING DEALER NO.

PRODUGTION DATE

R. O. DATE

T

03/25/14

COMMENTS

MO: 6042

T ST F LTER CHANGE W/COUPON
MAINTENANCE -

PERFOREMED SERVICE AS REQUESTED
NEXT OIL CHANGE DUE IN 3 MONTHS OR 3,000 MILES

PARTS- - - - QTY---FP-NUMBER - - - - -~ cvon._.. DESCRIPTION- -« -« ~evuceunen. . UNIT PRICE-
JOB # 1 1 P OIL CHANGE

JOB # 1 1 5281090 FILTER EN 9057006

JOB # 1 6 68055890 -AA ENGINE OI 1081090

JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

-------------------- UNIT PRICE-
JOB # 2 TOTAL PARTS

SURE THAT YOU ARE COMPLETLY SATISFIED WITH TOTAL LABOR....
P. PLEASE TAKE A MOMENT TO COMPLETE THE TOTAL PARTS....
YOUR INPUT WILL HELP US TO IMPROVE ! TOTAL SUBLET. .,
THE APPROPRIATE ANSWER. TOTAL G.0.G....

TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

FIED WITH THE TREATMENT I RECEIVED FROM THE
N

YES 0
E STAFF LISTENED AND UNDERSTOOD MY NEEDS
NO
WAS READY AS PROMISED
e YES NO
CORHEND THIS "DEALERSHIP TO OTHERS FOR SALES

YES
WE DO TO IMPROVE YQUR SATISFACTION WITH OUR
TMENT 2

CUSTOMER COPY [ END OF INVOICE ]

{SIGNED)

CHRTAMED SIaRATTIAS

INTERNAL
INTERNAL
INTERNAL

0.00

0.00

02:23pm

#

WHICH WAS DONE AT THE AGREED
PRICE. | KNOW THAT YOU ARE NOT
RESPONSIBLE FOR LOSS OR DAMAGE
TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR
ANY OTHER CAUSE BEYOND YOUR
CONTROL OR FOR ANY DELAYS CAUSED
BY UNAVAILABILITY OF PARTS OR
DELAYS IN PARTS SHIPMENTS BY THE
SUPPLIER OR TRANSPORTER. | HAVE
GRANTED YOU AND/OR YOUR EM-
PLOYEES PERMISSION TO OPERATE
THE VEHICLE DESCRIBED ON STREETS,
HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR
INSPECTION. AN EXPRESS MECHANIC'S
LIEN 1S HEREBY ACKNOWLEDGED ON
VEHICLE TO SECURE THE AMOUNT OF
REPAIRS THERETO. THESE REPAIRS ARE
COVERED BY A LIMITED WARRANTY
LABOR AND PARTS FOR 90 DAYS OR
3,000 MILES WHICHEVER COMES FIRST.
WARRANTY REPAIRS TO BE PER-
FORMED AT THE SELLER'S PLACE OF
BUSINESS. SELLER HEREBY LIMITS
IMPLIED WARRANTIES TO THE PERIOD
STATED.

STORAGE CHARGE IS $25.00 PER DAY 72
HRS. AFTER WORK COMPLETION OR IF
NO WORK IS DONE THEN FROM DATE OF
RECEIPT.

IF | PAY BY CREDIT CARD, | AUTHORIZED
YOU TO UTILIZE MY CREDIT CARD AND
MY RELATED INFORMATION NEEDED
TO PROCESS THE CHARGE TO MY
CREDIT CARD.

ALL PARTS ARE NEW OR REMANU-
FACTURED EXCEPT AS NOTED

NYS REPAIR SHOP REG NO.
R-7062132
NYC « DCA. LIC. NO.
902850

TERMS: STRICTLY CASH,
CERTIFIED CHECK.

CUSTOMER ACKNOWLEDGES
RECEIPT OF COPY,

MY SIGNATURE INDICATES MY UNCON-
DITIONAL AGREEMENT TO PAY FOR AND
RECEIPT OF THE PARTS AND SERVICE AS
INDICATED ON THIS INVOICE:

s‘s




D/B/A BAYSIDE CHRYSLER JEEP DODGE

- BAYSIDE CHRYSLER JEEP INC.

212-19 NORTHERN BOULEVARD
BAYSIDE, NEW YORK 11361
718-229-8700

AMENDED SERVICES

TOTAL | OPERATION |  OPERATION DESCRIPTION | mMomi | TOTAL

0.00{ 26CHZT60000 60000 MILE SERVICE

Mo - |

RVICE HISTORY . :
| REPARORDER | MILEAGE OPERATION OPERATION DESCRIPTION

03/18/14 09CHZ ENGINE DIAGNOSE
03/20/13 40CHZT NY STATE INSP (INT)
19CHZ STEERING
02CcHZZSWLB REP SWY BAR LNKS/BUS
08CHZ ELECTRICAL
07CHZZWTRPUMPS | REP WATER PUMP 8

SALESPERSON NO. 3757 RICHARDDITOMASSO S E RV I C E STATE REG# R-7062132
Vi LE 1D, . YEAR/MAKE/MODEL PRODUCTION DATE | STOCK NO.
‘iﬁiH§48N64F- 04/DODGE TRUCK/DURANGO/DODGE DURANG :

CUSTY SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO. | A.O. DATE
B CcisY CArRe | 06/01/04 03/24/1h
COLOR CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES TAG NO.
JAMAICA, NY BLACK CC/MED SL G 06/01/09 " 60,000 540
TURBO | M/MC AIRCOND.| P. 8. TRANS MILEAGE ADVISOR NO. ADVISOR
CHzZ 60,424 0715 JAY

| hereby autharize the repair work therein set forth to be done by you, together with the furaishing by you of the necessary parts and ather materisl for such repair, and agree:
that you are not responsible for any delays caused by unavailability or delayed availability of parts or materiai for any reason; that you neither assume nor authorize any other
person to assume for you any liability in connection with such repair; that you shall not be responsible for loss or damage to the above vehicie, or articles left therein; in case
of fire, theft or other cause beyond your control; that an express mechanic’s lien is hereby acknowledged on the above vehicte to secure the amount of repairs thereto; that
REQEWVED Dy I PROM|SI PRIORITY | your employees may operate the above vehicle on streets, highways or elsewhere for the purpose of testing and/or inspecting such vehicle.
: am 0 6 N 00 p m THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS FOR 90 DAYS OR 3000 MILES, WHICHEVER COMES FIRST. WARRANTY
- REPAIAS TO BE PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED.

STORAGE CHARGE {5 $25.00 PER DAY 72 HRS, AFTER WORK COMPLETION OR IF NO WORK IS DONE THEN FROM DATE OF RECEIPT.

APPOINTMENT LABOR RATE
Yes 1 .
D No LAts I Y . . - . _ X - ‘CUSTOMER'S SIGNATURE
OB
e Do Tt | TERMS: ALL REPAIRS: ARE CASH OR CERTIFIED
PARTS . LABOR TOTAL | cHECK.

199.50 0.00  199.50 NYS « DLR. LIC. NO. R-7062132
‘ | NYC+DCA. LIC. NO. 902850

DO YOU HAVE AN EXTENDED WARRANTY OR SERVICE
| CONTRACT [JYes [Jno

TYPE:

INITIALS

SAVE ‘
REPLACED PARTS WILL BE DISCARDEV' PARTS R

ALL PARTS ARE NEW OR
REMANUFACTURED
EXCEPT AS NOTED

UNLESS SPECIFIED - -~ -----+ SAVE INITIALS

o)
= PRE-INSPECTION | DELAYED OR REVISED " TEAR DOWN
z ESTIMATE ESTIMATE APPROVAL FOR ESTIMATE ONLY
o PARTS & LABOR oo
< . .
(2] .
8 INITIALS ~ ‘AMOUNT. "~ -
Q v Ay - -
o Wb ADDITIONAL WORK APPROVED CONTACTED | PHONEWHEN | -
" . iy LR 3 . - S
5 . §
§ [] via PHONE READY
Z

& R P $ INPERSON[] | (] YES[[] NO
g ' OKD DATE A
g& BY P
o CALLED PHONE
k= BY. CALLED
.
5
2
g
3
o
2

=

PAGET OF.]. CUSTOMER COPY



L1z Yol ang Keynolds Lompany ERAINTSIIE CCE33095 Q (11/13)

D/B/A BAYSIDE CHRYSLER JEEP DODGE

BAYSIDE CHRYSLER JEEP INC.

212-19 NORTHERN BOULEVARD

Jeep

BAYSIDE, NEW YORK 11361 VAN
=N =T=t1=4 718-229-8700 Ve O
H
<
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INV;)lCE NO.
- JAY 0711 03/18/14 _
LABORRATE | MILEAGE ¢« COLOR . . TOCK NO.
123.00 60,290 BLACK CC/ME
YEAR / MAKE / MODEL - DELIVE8Y6D7(E)1/O4 DELIVERY MILES 8
04/DODGE TRUCK/DURANGO/DODGE DURANGO )
J AMAI CA ’ NY VEHICL/E £.D.NO. / / SELLING DEALER NO. PRODUCTION DATE
1DA4HB48NG64F
ET.E.NO. P.O. R. O. DATE
03/18/14
COMMENTS
‘MO: 60291

TAX.

JOB # 1 1 52855214 -AA

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING .
ORIGIRAL ESTIMATE OF  $200.00 (+TAX)

pEe .

N.Y.S. EMISSION INSP

WE WANT TO BE SURE THAT YOU ARE COMPLETLY SATISFIED WITH
OUR DEALERSHIP. PLEASE TAKE A MOMENT TO COMPLETE THE
SURVEY BELOW. YOUR INPUT WILL HELP US TO IMPROVE !
PLEASE CIRCLE THE APPROPRIATE ANSWER. '

1) I AM SATISFIED WITH THE TREATMENT I RECEIVED FROM THE
SERVICE STAFF YES NO

2) THE SERVICE STAFF LISTENED AND UNDERSTOOD MY NEEDS

NO
3) MY VEHICLE WAS READY AS PROMISED
- YES NO
4) 1 WOULD RECOMMEND THIS DEALERSHIP TO OTHERS FOR SALES
AND SERVICE YES NO
5) WHAT COULD WE DO TO IMPROVE YOUR SATISFACTION WITH OUR

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY

PARTS- - - - - - QTY---FP-NUMBER- - -~ - -eune-. DESCRIPTION----------
CANISTER 14039051

COMMENTS- - <ol O
DELETED OPERATION(S) -~ = - = - == o e eeeeoeee o
40CHZ

SERVICE DEPARTMEME:? . o vttt el

NGO
$199.50.THE MIL LITE IS ON.CAN NOT PASS INSPECTION WITH
MIL LITE ON.WE HAVE TO DIAG THE COND .CUST WILL BE RESPONSIA
BLE FOR THE DIAG FEE IF NO REPAIRES ARE DONE.
CUSL.MWILL BE PRE PAING FOR 1 PART THATS SPECIAL ORDER.ALL
THE OTHER PARTS ARE IN STOCK.CUST WILL OWE $1392.75 PLUS

---------- UNIT PRICE-
103.75
JOB # 1 TOTAL PARTS

TOTALS---=---ennn e R e LTI

TOTAL LABQR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

[ END OF INVOICE ]

{SIGNED) CUSTOMER SIGNATURE

(DATE)

103.75
103.75

103.75

I AUTHORIZED THE REPAIR WORK
: WHICH WAS DONE AT THE AGREED
PRICE. | KNOW THAT YOU ARE NOT
RESPONSIBLE FOR LOSS OR DAMAGE
TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR
ANY OTHER CAUSE BEYOND YOUR
CONTROL OR FOR ANY DELAYS CAUSED
BY UNAVAILABILITY OF PARTS OR
DELAYS IN PARTS SHIPMENTS BY THE
SUPPLIER OR TRANSPORTER. | HAVE
GRANTED YOU AND/OR YOUR EM-
PLOYEES PERMISSION TO OPERATE
THE VEHICLE DESCRIBED ON STREETS,
HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR
INSPECTION. AN EXPRESS MECHANIC'S
LIEN IS HEREBY ACKNOWLEDGED ON
VEHICLE TO SECURE THE AMOUNT OF
REPAIRSTHERETO. THESE REPAIRS ARE
COVERED BY A LIMITED WARRANTY
LABOR AND PARTS FOR 90 DAYS OR
3,000 MILES WHICHEVER COMES FIRST.
WARRANTY REPAIRS TO BE PER-
FORMED AT THE SELLER'S PLACE OF
BUSINESS. SELLER HEREBY LIMITS
IMPLIED WARRANTIES TO THE PERIOD
STATED. ’
STORAGE CHARGE IS $25.00 PER DAY 72
HRS. AFTER WORK COMPLETION OR IF
NO WORK IS DONE THEN FROM DATE OF
RECEIPT.

IF 1 PAY BY CREDIT CARD, | AUTHORIZED
YOU TO UTILIZE MY CREDIT CARD AND
MY RELATED INFORMATION NEEDED
TO PROCESS THE CHARGE TO MY
CREDIT CARD.

ALL PARTS ARE NEW OR REMANU-
FACTURED EXCEPT AS NOTED

NYS REPAIR SHOP REG NO.
R-7062132
NYC « DCA. LIC. NO.
902850

TERMS: STRICTLY CASH,
CERTIFIED CHECK.

CUSTOMER ACKNOWLEDGES
RECEIPT OF COPY.

MY SIGNATURE INDICATES MY UNCON-
DITIONAL AGREEMENT TO PAY FOR AND
RECEIPT OF THE PARTS AND SERVICE AS

09:55am

INDICATED ON THIS INVOICE.




s . . [—
. ?

D/B/A BAYSIDE CHRYSLER JEEP DODGE

BAYSIDE CHRYSLER JEEP INC.

Jeep 212-19.NORTHERN BOULEVARD
e 0
/ BAYSIDE, NEW YORK 11361
Em Y o) G 718-229-8700
RECOMMENDED SERVICES

OPERATION |  oPERATION DESCRIPTION
26CHZH24000 24000 MILE SERVICE

| momi | TotaL | OPERATION ]

0.00f 26CHZT60000 -

OPERATION DESCRIPTION , MO/
60000 MILE SERVICE

SERVICE HISTORY

REPAIR OBRER | MILEAGE | ADVISOR | TECHNICIAN | TYPE | oPERATION OPERATION DESCRIPTION
7160 - 6281 40CHzT NY STATE INSP (INT)
19cHz STEERING
' 02CHZZSWLB REP SWY BAR LNKS/BUS
08CHz ELECTRICAL

07CHZZWTRPUMPS REP WATER Pump 8
_ 07CHz COOLING SYSTEM
SALESPERSON NO. 3757 RICHARD DITOMASSG g E RVICE STATE REG# R-7062132
VEHICLE DN ' ; YEAR/MAKE/MODEL X PRODUCTION DATE | STOCK NO. LICENSE NO. 2.0 NO
1D4HB48N62 R ODGE TRUCK /DURANGU/DODGE DURANG

i SERVICE CONTRACT DELIVERY DATE DELIVERY MILES LLING DEALER NO.| R. 0. DATE
l EASY CARE | 06/01/04 :_ 03/18/1}
o CONTRACT NO, EXPIRATION DATE | EXPIRATION MILES ]
BLACK CC/MED SL G 06/01/09 60, OOI
TURBO | M/MC AIRCOND.| P'S, )
CHzZ

TRANS MILEAGE ADVISOR NO. ADVISOR

60,290 0715 JAY

fre, ; SS mechanic’s fen is hereby ack an i cure the amount of repairs therete: faag
PEBOMIS PRIORITY i , hi i i i vehicle. -
06: OOpm TH 4 : 90 D, ) ES FIAST. WARRANTY
- X ) €0,

APPQINTMENT LABOR RATE
=
No

08|

NYC « DCA. LiC. NO. 902850

.| DOYOU HAVE AN EXTENDED WARRANTY OR SERVICE -
14 CONTRACT. - []YEs [INO T

[INITIALS : g . : , .

REPLACED PARTS WILL BE DISCARDED
| UNLESS SPECIFIED - - - - -.. - SAVE

CINITIALS

PRE-INSPECTION | DELAYED OR REVISED T TEARDOWN ..
ESTIMATE ESTIMATE APPROVAL ' 'FOR ESTIMATE ONLY
PARTS & LABOR s

- X____ ¢ .- i
INITIALS AMOUNT" 5

ADDITIONAL WORK APPROVED CONTACTED | PHONE WHER

[] via PHONE READY

, : : IN PERSON
e o $ O]Oves NO
[ PR R P e e , OKD : A
¥ SR , L , DATE Cr A
: L . g : , .. Sowtl By . R ‘ ) : P

CALLED “PHONE
BY CALLED

ALL PARTS ARE NEW OR
REMANUFACTURED

TR g EXCEPT AS NOTED |

CUSTOMER COPY T e e e e

PAGET OF7

e

by



D/B/A BAYSIDE CHRYSLER JEEP DODGE

BAYSIDE AUTO SERVICE

212-19 NORTHERN BOULEVARD

'BAYSIDE, NEW YORK 11361
718-229-8700 X2

CUSTOMER NO. , ADVISOR TAG INVOICE DATE
LABOR RATE MILEAGI COLOR K NO.
118.00

“ 54,954 BLACK CC/ME
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
04/DODGE TRUCK/DURANGO/DODGE DURANGO| - 06/01/04
JAMAICA’ NY VEHICLE 1.D. NOC. SELLING DEALER NO. PRODUCTION DATE
4 HB48NbGA4F
F.T.E.NO. P. O.NO. R.O. DATE
03/20/13

COMMENTS

MO: 54954

| AUTHORIZED THE REPAIR WORK
WHICH WAS DONE AT THE AGREED

PERFORM NEW YORK STATE INSPECTION PRICE. | KNOW THAT YOU ARE NOT
.RESPONSIBLE FOR LOSS OR DAMAGE

NEW YORK STATE INSPECTION COMPLETED
TO VEHICLE OR ARTICLES LEFT IN

PARTS - - - - - - QTY---FP-NUMBER- - - - ==« v eenr DESCRIPTION-------evnvrenaanns UNIT PRICE- - VEHICLE IN CASE OF FIRE, THEFT OR
B JOB # 1 TOTAL PARTS .- 0.00 ANY OTHER CAUSE BEYOND YOUR

CONTROL OR FOR ANY DELAYS CAUSED
BY UNAVAILABILITY . OF PARTS OR
DELAYS IN PARTS SHIPMENTS BY THE
SUPPLIER OR TRANSPORTER. | HAVE
GRANTED YOU AND/OR YOUR EM-
PLOYEES PERMISSION TO OPERATE

JOB # 1 TOTAL LABOR & PARTS

CUSTOMER STATES RIGHT OUTER TIE ROD WORN, CHECK AND REPORT.

INSTALL BOTH OUTER TIE RODS AND ALIGN VEHICLE. THE VEHICLE DESCRIBED ON STREETS,

COMPLETED AS AGREED WITH CUSTOMER. : HIGHWAYS OR ELSEWHERE FOR THE

) PURPOSE OF TESTING AND/OR

JART,?L ------ QTY --FP-NUMBER--------voonn-n DESCRIPTION--------vvmueauonn.n UNIT PRICE- I'_’}‘ESEElgTII_%‘A é\é“YEﬁgEEg% yggggg'g ﬁ
J0B # 2 2 52855763-AC TIE ROD 0 19027003 67.55 135.10

VEHICLE TO SECURE THE AMOUNT OF

: . J0B # 2 TOTA'? PARTS 135.10 REPAIRS THERETO. THESE REPAIRS ARE

COVERED BY A LIMITED WARRANTY
LABOR AND PARTS FOR 90 DAYS OR
3,000 MILES WHIGHEVER COMES FIRST.
WARRANTY - REPAIRS - TO BE  PER-

JOB # 2 TOTAL LABOR & PARTS

S NGS AND LINKS WORN } L | FORMED AT THE .SELLER'S PLACE OF

SWAY LINKS AND BUSHINGS WORN / NOISEY - ) BUSINESS. SELLER- HEREBY LIMITS

REPLACED ;SWAY BAR BUSHINGS AND LINKS AS NEEDED L gz%lEE[? WAR.RANT'ES TO THE PERIOD.

DARTS - - <« «-QTY - -FP-NUMBER < << - - ==« - - DESCRIPTION- - - - - -ccmmeenaannn UNIT PRICE- STORAGE CHARGE IS $25.00 PER DAY 72

JOB # 3. 2 52855534-AA BUSHING S 19048050  28.43 56.86 | HRS ACTER: L‘;VC?,E‘EKTE@L"FF’LR%T,JAO,;“AOERO’E
08 # 3 2 CAP6591 -68 LINK STAB 85.44 170.88 | pecepr - - il

EIE ' JOB # 3 TOTAL PARTS 227.74 : : :

IF ] PAY BY CREDIT CARD, I AUTHORIZED

JOB # 3 TOTAL LABOR & PARTS 404.74 | YOU TO UTILIZE MY CREDIT CARD AND

- .| MY RELATED INFORMATION NEEDED
TO PROCESS THE CHARGE TO MY
CREDIT CARD. .

REPLACE THIRD BRAKE LIGHT BULB.

BLOWN BULB. '
COMPLETED L ALL_PARTS ARE NEW OR REMANU-

: FACTURED EXCEPT AS NOTED..

UMBER - - - << - <= <o - - - DESCRIPTION-- - -- - --------+---UNIT PRICE-. was ez :
i SCR TR 5.5 | ‘NYS REPAIR'SHOP REG No,
592 [ .  R-T062132

10921E BULB NONE 8044001 5.92
. JOB- # 4 TOTAL PARTS s
e ' NYC *DCA. LIC. NO
JB # 4 TOTAL LABOR &. PARTS '41.3-? o 902850

s Wy

1 “WATE . - TERMS STRICTLY CASH
qo LEAKING CERTIFIED CHECK.

| ©.0 REMOVE AND REPLACE WATER PUMP REPLENISH SYSTEM WITH

0 ANTIFREZZE.

PARTS -2 - - -QTY- - -FPHUMBER - -~ -- + o=~~~ DESCRIPTION- - -~ -~ -- -~ ----- ~---UNIT PRICE-

0B #5 1 53022189-AD PUMP WATE 7042001 205.85 205.85 | CUSTOMER ACKNOWLEDGES

JOB # 5 TOTAL PARTS . - . 205.85, | RECEIPTOF COPY

ES MY UNCON- |
. TO PAY FOR AND |
S AND SERVICE AS |
VOICE. 150

sy SIGNA
- | DITIONAL AGR

CUSTOMER COPY _ .~ [CONTINUED ON NEXT PAGE] " f03:53pn{' lNDTCATEDO THiS:

CUSTOMER SIGNATURE (DATE)




D/B/A BAYSIDE CHRYSLER JEEP DODGE

++ 212-19 NORTHERN. BOULEVARD

BAYSIDE, NEW YORK 11361 . ;
718-229-8700 X2

BAYSIDE AUTO SERVICE

— ) - AWIéOR TAC:N

INVOICE DATE ]

03/20/13
LABOR RATE MILEAGE COLOR
I 118.00 ﬂ 54,954 BLACK CC/ME IR :
YEAR / MAKE 7 MODEL DELIVERY DATE N | DELIVERY MILES
04/DODGE TRUCK/DURANGO/DODGE DURANGO 06/01/04 : . 8¢
VEHICLE 1.0, NO. SELLING DEALERNO, ‘.‘: PRODUCTION-DATE

D4HBA48NGAF S 3

FT.E.NO. P.O.NO. R.O.DATE .

03/20/13
COMMENTS -

MO: 54954

353.35

JOB # 5 TOTAL LABOR & PARTS

00!
INCORRECT COLOR COOLANT IN SYSTEM, COOLANT HAS TO BE FLUSHED
'..g,I(r)IICE CUSTOMER AUTHORIZED REPAIR.

BER-J ------------- DESCRIPTION -------------- - <Z-L--UNIT PRICE:

“COOLANT _
< JOB # 6 TOTAL PARTS .. . 36.31

JOB # 6 TOTAL LABOR & PARTS

| PRICE. | KNOW

Kk Radiator w/Red - o FRkK ; 180
4856977-AB . CLEANER C 1081080 - 7.60 - - 7.60
68051214 -AA COOLANT C 1081004 _ 28.71 28.71

HIGHWAYS: OR
PURPOSE -

“LEN IS HEREBY

- CUSTOMER:STATES THAT THERE IS AN EAK
CUSTOMERCONCERN VERIFIED, FOUND EXCESSIVE LEAK IN

FRONT TIMING COVER. OIL MIXED WITH COOLANT. CUSTOMER ADVISED
- =10-CLEAN ENGINE AND ADD DIE TQ DETECT SOURCE OF OIL LEAK.
€00 R:AK ADRESSED ON THIS-R/0

ONT ENGINE AREA- FULL-OF OTL AND ADDED DIE., .
BER- <+ ea e “DESCRIPTION- <<~ _--UNIT'PRICE¥

=, INTERNAL |

: “OIL CHANGE _ ‘
281090 FILTER EN 9057006 i © INTERNAL
761872-MB OIL 5W20 1081090 " INTERNAL

010042 -AB DYES LEAK 1081034 - INTERNAL

JOB # 7 TOTAL PARTS ' 0.00
JoB # 7 TOTAL LABOR & PARTS

118.00

! CREDIT CARD:~

--------------- DESCRIPTION-z------------~--—--UNIT PRICE
o . JOB # 8 TOTAL PARTS

JOB # 8 TOTAL LABOR & PARTS

TOTAL - MISC

TED OPERATION(S‘A feeciena D
Z2IMISC2>

IF I PAY BY.CREDIT"
+TO PROCESS THI

ALL PARTS ARE

FACTURED

CUSTOMER COPY ] [CONTINUED ON NEXT PA

CUSTOMER SIGNATURE - (DATE)

RESPONSIBLE FOR LOS
TO VEHICLE QR ; RTIC

F
INSPECTION. AN EXPRESS MECHANIC'S

. VEHICLE TO SECURE:
REPAIRS THERETO_

. YOU- TO UTILIZE MY. CFIEDIT CARD AND
MY RELATED" INFORMATION NEEDED

| AUTHORIZED THE REPAIR WORK
- WHICH. WAS DONE AT, THE AGREED

THAT YO

BED ?ON/ST’REETS,
STING . AND/OR
ACKNOWLEDGED ON

CARD 1 AUTHORIZED
E

EW MANU-




D/B/A BAYSIDE CHRYSLER JEEP DODGE

" BAYSIDE CHRYSLER JEEP INC.

ap 212-19 NORTHERN BOULEVARD
# ) BAYSIDE, NEW YORK 11361
,fg =t =4 718-229-8700

TOMER NO. ADVISOR TAG NO. INVOICE DATE [
“ e 7o W00 |
LABOR RATE MILEAGE COLOR .
123.00 ﬂ 54,954 BLACK CC/ME
YEAR / MAKE / MODEL g DEUVERY DATE DELIVERY MILES

04/DODGE TRUCK/DURANGO/DODGE DURANGO 06/01/04 8
\MAICA! NY VEHICLE 1.D. NO. - ° SELLING DEALER NO. PRODUCTION DATE
1D4HB48N64F_
ET. E.NO. P.O. . R. O. DATE
03/20/13
COMMENTS
MO: 5495

R | AUTHORIZED THE REPAIR WORK
WHICH WAS DONE AT THE AGREED

WANT TO BE SURE THAT YOU ARE COMPLETLY SATISFIED WITH TOTAL LABOR.... 1020.25] PRICE. | KNOW THAT YOU ARE NOT
! DEALERSHIP. PLEASE TAKE A MOMENT TO COMPLETE THE TOTAL PARTS.... 610.92| RESPONSIBLE FOR LOSS OR DAMAGE
'VEY BELQW.. YQUR-INPUT WILL HELP US TO IMPROVE ! TOTAL SUBLET... 0.00| TO VEHICLE OR ARTICLES LEFT IN
ASE CIRCLE THE APPROPRIATE ANSWER. TOTAL G.0.6.... 0.00| VEHICLE IN CASE OF FIRE, THEFT OR
I AM SATISFIED WITH THE TREATMENT I RECEIVED FROM THE TOTAL MISC CHG. 1.00| ANY OTHER CAUSE BEY O raeh
VICE STAFE N TOTAL MISC DISC 000 SONTROLORFORANY DELATSCALSED
THE SERVICE STAFF LISTENED AND Uneggsmoo MY nI(E)EDS TOTAL TAX...... . 144.86] DELAYS IN PARTS SHIPMENTS BY THE
"""" SUPPLIER OR TRANSPORTER. | HAVE

MY VEHICLE WAS READY AS PROMISED TOTAL INVOICE $ 1777.03| GRANTED YOU AND/OR YOUR EM-
YES NO PLOYEES PERMISSION TO OPERATE

I WOULD RECOMMEND THIS DEALERSHIP TO OTHERS FOR SALES THE VEHICLE DESCRIBED ON STREETS,
) SERVICE YES NO ’ HIGHWAYS OR ELSEWHERE FOR THE
WHAT COULD WE DO TO IMPROVE YOUR SATISFACTION WITH OUR , PURPOSE OF TESTING AND/OR
WICE DEPARTMENT 2 .....ioiiiiiiennniiiaaaanans INSPECTION. AN EXPRESS MECHANIC'S
e . LIEN IS HEREBY ACKNOWLEDGED ON

.................................... CEHICLE YO SECURE THE AMOUNT OF

: REPAIRS THERETO. THESE REPAIRS ARE

COVERED BY A LIMITED WARRANTY

LABOR AND PARTS FOR 90 DAYS OR

CUSTOMER. SIGNATURE .~ 3,000 MILES WHICHEVER COMES FIRST.

ek e dede e de e de dok e e de e ek kk dek ko D U P L I C A T E I N V 0 I C E Fotkhe e ek dode o de sk o dede ded ok ek ek ekodkok ok WARRANTY REPAIRS TO BE PER-

: FORMED AT THE SELLER'S PLACE OF

BUSINESS. SELLER HEREBY LIMITS

IMPLIED WARRANTIES TO THE PERIOD

STATED.

STORAGE CHARGE IS $25.00 PER DAY 72

HRS. AFTER WORK COMPLETION OR IF

NQ WORK IS DONE THEN FROM DATE OF
RECEIPT. s

IF 1 PAY BY CREDIT CARD, | AUTHORIZED
YOU TO UTILIZE MY CREDIT CARD AND
MY RELATED INFORMATION NEEDED
TO PROCESS THE CHARGE TO MY
CREDIT CARD.

ALL PARTS ARE NEW OR REMANU-
FACTURED EXCEPT AS NOTED

NYS REPAIR SHOP REG NO.
R-7062132
NYC « DCA. LIC. NO.
902850 -

TERMS: STRICTLY CASH,
CERTIFIED CHECK.

CUSTOMER ACKNOWLEDGES.
RECEIPT OF COPY.

MY SIGNATURE INDICATES MY UNCON-
DITIONAL AGREEMENT TO PAY FOR AND
RECEIPT OF THE PARTS AND SERVICE AS
INDICATED ON THIS INVOICE.

GE30F3 "CUSTOMER COPY . [ END OF INVOICE | 09:23am

{SIGNED) CUSTOMER SIGNATURE (DATE)




D/B/A BAYSIDE CHRYSLER JEEP DODGE

BAYSIDE AUTO SERVICE

212-19 NORTHERN BOULEVARD -
BAYSIDE, NEW YORK 11361 ~_
718-229-8700 8 > LD

JEOMMENDED SERVICES
i TOTAL

B OPERATION |  OPERATION DESCRIPTION
= 5 24000 MILE SERVICE

| momi | TOTAL |  OPERATION |  OPERATION DESCRIPTION Mol

0.00| 26CHZR54000 54000 MILE SERVICE

SERVICE HISTORY RECOMMENDATIONS FROM RO# 195365 ~ CUSTOMER ADVISED OF LEAKING FRONT MAIN SEAL, WORN FRONT BRAKE PADS

DATE | REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION DESCRIPTION
11/06/12 MAINTENANCE
04718712 N.Y.S. EMISSION INSP
04/14/12 26CHZAALOF 1 22.95 L.0.F SPEC
40CHZ N.Y.S. EMISSION INSP
18CHZ DRIVABILITY 1
11/23/11 0lcHz ADJUSTMENTS

SALESPERSON NO. 3757 RICHARDDITOMASSO S E RV I C E STATE REGE R-7062132
YEAR/MAKE/MODEL PRODUCTION DATE | STOCK NO.
04 /DODGE TRUCK/DURANGO/DODGE DURANG

CUS] SERVICE CONTRACT DELIVERY DAT) DELIVERY MILES | SELLING DEALER NO. | R. 0. DATE
I EASY Care | 06701704 8 03/20/1
COLOR CT . XPIRATION \TE ] EXPIRATY MILES T
BLACK CC/MED SL G | o ot® 66761,/69""60, 600 "R

TURBO l\é/hltl-(l.‘,zz AIRCOND. | P.S. TRANS MILEA%E4 , 954 ADVI?i%(b ADVISOR HENRY

T hereby authoriza the repair wark therein set forth to be done by yau, together with the furnishing by yau of the necessary parts and other material for such repair, and agree:
that you are not responsible for any defays caused by unavailabitity or delayed availability of parts or material for any reason; that you neither assume nor authorize any other
person fo assume for you any liabiiity in connection with such repair; that you shall not be responsible for loss or damage to the above vehicle. or arlicles left therain; in case
of fire, theft or otier cause beyond your contral; that an express mechanic’s fien is hereby acknowledged on the above vehicle to secure the amount of repalrs thereto; that

Rl VED D, | B ISED PRIORITY | your employees may operate the abave vehicle on streets, highways or efsewhere for the purpose of testing andfor inspecting such vehicie.

. am O 6 . OO p m THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS FOR 90 DAYS OR 3000 MILES, WHICHEVER COMES FIRST. WARRANTY

- M REPAIRS TO BE PERFORMED AT SELLER'S PLAGE OF BUSINESS. SELLER HEREBY LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED.

STORAGE CHARGE IS $25.00 PER DAY 72 HRS., AFTER WORK COMPLETION OR IF NO WORK IS DONE THEN FROM DATE OF RECEIPT. o

JAMAICA, NY

APPOINTMENT o LABOR RATE .
118.00 S

O ves . A '
No | . X

CUSTOMER'S SIGNATURE

N TERMS: ALL REPAIR
ORIGINAL CUSTOMER ESTIMATE:  PARTS LABOR  TOTAL CHECK. ‘ ot
‘ ' 0.00 0.00 0.00 NYS  DLR. LIC. NO. R-7062132

NYC « DCA. LIC. NO. 902850

S ARE CASH OR CERTIFIED -

DO YOU HAVE AN EXTENDED WARRANTY OR S_EF!VICE
CONTRACT [ ]YES []NoO: e
_TYPE: . T [ -, T

- PERFORM NEW_YORK STATE INSPECTION

B

{ CUSTOMER STATES RIGHT OUTER TIE ROD WORN, CHECK AND REPORT.

CigavE [ L
FRARTS: |2

REPLACED PARTS WILL BE DIS(‘:AHDEAD

CINITIALS

UNLESS SPECIFIED - - -~ - -~~~ SAVE 7 -
PRE.INSPECTION | DELAYED OR REVISED | -~ TEAR DOWN -

ESTIMATE ESTIMATE APPROVAL FOR ESTIMATE ONLY
PARTS & LABOR : . - O

$ $

ADDITIONAL WORK APPROVED

. $
“OKD
By
I"CALLED
" BY

ALL PARTS ARE NEW OR i
REMANUFACTURED -
EXCEPT AS NOTED

The Reynolds and Reynnlds'C,on"\pany ERAINTWO14E  CC633094 Q'.'(08l0.7]

PAGE1 OF 1. . _ ~ CUSTOMER COPY



(718) 229-570C
13814863629



7] JEEP  DODGE
$212-19 NORHTERN BLYD ~ . .
U BAYSIDELONY: ~1iger <o
(718), 229-8700 - .. °

)

Sale .

 Entry Hethod: Suipeq

85:46:38
foer Code: 018098
Batchil: 98ag15

b1y

Custoner Copy
THANK YOu*
PLEASE COME AGAIN?
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Boor Code: 456000
Batht: (501

Jotat: L XS



BAVSILE CHRYSLER 1&50 S
aa19mmnmnawn
Ny, 11

Terw: IQ o UReF WE 8Os

Shitt

» ‘Enéfry'?"lethqd: Suiped
I
& [ boor Code: 094060
feorvd: Online Batchi: 068387

Cust ~of

LU 4)/ E 1412

C wstomer Copy

, THANK vau'
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/
. AN
BAYSIDE CHRYSLER JEEP DODGE 47&)
\

212-19 NORHTERN BLYD

BAYSIDE, WY. 11361 Ry
(718) 229-57g"
HeE14ge e

e @(X\"
Sale &g}

- Entry Method: Suiped

82115 12:59:13

R IS

foervd: Online Batchit; 908252
]

Cust Ref

Total: AT

Customer Copy
THANK Yoyt ¢
PLEASE COME AGARINY

FLSG )



" (SIDE CHRYS JEEP DOV
+12-19 NORTHERN BLVD

BAYSIDE, NY 11361
’)3}09;2(‘116 12:28.07
CREDIT CARD

CoRU B - >o<><>o<x><x‘x.
SIOICE

o # 0006

“Whik 000287

. ioval Code: $2730P

very Method: Swiped

phoce: Online

GALE AMOUNT | 4251116

CUSTOMER ComY
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: Company Name
To:W41- 306

Mailstop: 4 West

Department: NEC, NOA, NIA

Phone:

Purchase Order PR IORITY
(temVarName4)

route"| M IEHN

+01E60640000176238453





