
National Highway Traffic Safety Administration 

Headquarters 

1200 New Jersey Avenue SE 

West Building 

Washington DC 20590 

Dear Sirs: 

January 31, 2017 

RE: 2004 DODGE DURANGO VIN# 1D4HB48N64F-

N;5F-Dt0 
{!;{ ~/ t?f (p5dq; J ;3/UJ/ 

Attached are correspondences regarding the abovementioned vehicle that I have written to various 

agencies seeking help for my defective dodge engine. The Bureau of Consum·ers & Facility Services -

Division of Vehicle Safety advised me to write to your agency. Please see letter attached. 

Looking forward to your kind favorable response. 

Thank you 

tran.pham.ctr
FOIA B6



NEW 
YORK 
STATE 

Department of 
Motor Vehicles 

VEHIC SA ETY & CLEAN AIR· 
PO BOX 2700 • EMPIRE STATE PLAZA• ALBANY, NY 12220-0700 

January 10, 2017 

Facility Name: Chrysler Corp 
Facility No: · 

Case No 

WE ARE UNABLE TO :TAKE FURTHER ACTION ON YOUR COMPLAINT BECAUSE: 

( x) The complaint does not come within the jurisdiction of the Motor Vehicle Repair Shop 

Act, Dealer or Inspection Station Regulations. 

( ) The Regulation provides that we rriay only process complaints regarding repairs which 

have been made within the prior 90 days or 3,000 miles, whichever occurs first 

, ( ) You are unable to provide supporting documents to substantiate your allegations. 

( x) OTHER: ---The Department does not address the condition of new vehicles including 

the Dodge Durango you purchased new in 2004. We cannot provide any 

assistance/ restitution for the engine whichfailed in November 2016. 

---The National Highway Traffic Safety Administration is the federal agency 

responsible for defect investigations and car recalls. 

VS36nj (8/15} 

Sincerely, 

&~&~ 
Edward Eckersdorff 048 EE 
Consumer Services Representative I 
518 474 8943 xl 



Jamaica NY­

November 30, 2016 

The Customer Service Manager/Operations Manager 

Chrysler Group LLC 

1000 Chrysler Drive 

Auburn Hills Ml 48326-2766 

Dear Sirs: 

RE: 2004 DODGE DURANGO VIN # 1D4HB48N64F-

Motor Vehicles 

DEC 2 7 2016 

D" ••c.l"'n O· f V'3hit:!e Safety ,,.,4..,-...,· --

I bought a new Dodge Durango in 2004 from Bayside Chrysler Jeep Inc and has been having numerous 

problems with it; which especially includes the continuous oil leak, display of engine light and noise from the 

engine. Since 2013 the problems worsen despite servicing at the dealer. I've attached copies of 9 recent 

invoices and payments made to Bayside Chrysler regarding the same problems plus a note sent to Mr. Bob 

Kennedy at Bayside Chrysler dated 02/29/16 outlining my concerns about the problems: 

03/20/13 
03/18/14 
03/24/14 

$1777.03 
$112.96 
$1515.63 

06/09/14 
03/26/15 
05/18/15 

$1437.22 
$2509.61 
$32.61 

03/08/16 
04/27/16 
11/03/16 

$2511.16 

On 11/02/16 I drove the vehicle to work as usual. Upon parking the vehicle shook vigorously and the noise 

sounded louder. On 11/03/16 rtook my vehicle to the dealer who notified me that the engine needs replacing; 

cost approximately $6,000 excluding labor cost. The vehicle has since been parked. My vehicle has 78553 

miles; looks brand new, inside and outside; been dealer serviced and maintained and has been kept in 

immaculate condition. I went on line to investigate the prices of engine and read in dismay the numerous 

consumers' complaints sent to Consumer Affairs outlining the same problems with the Dodge Durango. 

I'm a hardworking single mother who is the sole bread winner for the family; I worked 2 jobs for years but 

unfortunately I had a fall on one of the jobs and is temporarily disabled; still currently attending doctors and 

physical therapy treatment; in addition I still work at my 2nd job in order to pay the bills and take care of myl 
years old mother. Having a vehicle is crucial and a necessity. 

I'm writing on behalf of all the buyers of Chrysler Dodge Durango who had their engine disable and pleading to 

the respective consumers' protective agencies to investigate the matter and take whatever actions necessary 

to have the manufacturers issue a recall on the engines or some other forms of compensation. It's a shame 

that nothing has been done for years despite the numerous complaints. The manufacturers should be held 

accountable for their defective goods and services. It's unfair, immoral, unethical and wrong for struggling 

workers to be exploited by corrupted manufacturers and dealers. I'm still traumatized, depressed, sad, and 

psychologically affected by the news of the engine failure. I leave everything in God's Hands and await a 

favorable response from someone who will take the time to follow up on this long outstanding matter. 

Cc: Attorney General-US Dept of Justice/BBB of Metropolitan NY /Bureau of Consumers & Facility Services 
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C.HRVSLER ........,- -'~ D/B/A BAYSIDE CHRYSLER JEEP DODGE 

BAYSIDE CHRYSLER JEEP INC. 

~ ~ ~~ ~ 

RECOMMENDED SERVICES 

212-19 NORTHERN BOULEVARD 

BAYSIDE, NEW YORK 11361 

718-229-8700 

HA.IMI 

I I •IAl;l·HMMil-iiJMIMI •IY3MiM••!M3;@iW 

SERVICE HISTORY 
DATE I REPAIR ORDER . I MILEAGE I ADVISOR TECHNICIAN I TYPE I OPERATION I OPERATION DESCRIPTION 

04/27/16 

03/08/16 

74255 

73197 

0715 

0715 

8375 
8375 
8375 
8375 
8375 
8375 

I 
I 
I 
I 
C 
C 

03CHZ 
95CHZ 
40CHZ 
01CHZ 
03CHZ 
07CHZ 

REAR SUSPENSION 
INSPECT VEHCILE 
N.Y.S. EMISSION INSP 
ADJUSTMENTS 
REAR SUSPENSION 
COOLING SYSTEM 

SALESPERSON NO. 3757 RICHARD DITOMASSO S E R V I C E STATE REG# R-7062132 
YEAR/MAKE/MODEL PRODUCTION DATE STOCK NO. 

O4/DODGE TRUCK/DURANGO/DODGE DURANG 
SERVICE CONTRACT DELIVERY DATE DELIVERY MILES 

EASY CARE 06/01/04 8 
CONTRACT NO. EXPIRATION DATE 

6/01/09 
TURBO M/MC f AIR COND. P. S. 

CHZZ 
TRANS MILEAGE ADVISOR NO. 

78,553 0715 
ADVISOR 

JAY 
I hereby authorize the rep.iir work therein sot forth to be done by you, together with the furnishing by you of the necessary parts and other material for such repair, and agree: 

!hat you aro not respons1b\a for any delays caus~d by unavailability or delayed availability of parts or material for any reason: that you ne1th~r assume. nor authorize any other 

person to assume for you 1ny :,.;ib1lity in connection with such repair: that you shall not be responsible for !ass or damage to the above vehicle, or articles lei! therein; in case 

of fire. thett or O!her causetmyond your control, that an express tnechanic's lien is hereby acknowledged on the above vehicle to secure the amount of repairs thereto; that 

your employees may operate the above vehicle on streets, highways or elsewhere for the purpose of testing anct/or inspecting such vehicle. 
THESE REPAIRS ARE CVVERED BY A LIM!TED WARRANTY. LABOR AND PARTS FOR ~O DAYS OR 3000 MILES, WHICHEVER COMES FIRST. WARRANTY 

REPAIRS TO BE PERFORMED _q SELLER'S PLACE OF BUSINESS. SELLER HEREBY UMITS !MPUEO WARRANTIES TO THE PERIOD STATED 

1------+-----~-----------~----1 STORAGE CHARGE IS S25.00 PER DAV 72 HRS. AFTER WORK COMPLETION OR IF NO WORK IS DONE THEN FROM DATE OF RECEIPT. 

APPOINTMENT 

XJ Yes 

LABOR RATE 

130.00 
0 No 

~------1 X ---------------c""u"°sro""M°"ERcc.,s=,c"",A""ru°"RE ______________ _ 

Josi 

. ORIGINAL ·ClJSTOMER ESTIMATE: PARTS 
199.50 

LABOR 
0.00 

TOTAL 
199.50 

TERMS: ALL REPAIRS ARE CAS.H OR CERTIFIED 
CHECK. 

NYS • DLR. UC. NO. R-7062132 

NYC • DCA. UC. NO. 902850 
11es;;t.nttt.wQ:w~~1$.~~iii~-~~!iwiiiNailiartir>IWG.NSSFd%Uf;%i1}ftJ~~'.'.;;ri1\~~:d:~~;J~;f;;t?}!tcEJ ~----------------------l 

C/S CHECK ENGINE LIGHT IS ON VEHICLE FEELS LIKE IT IS 
rl!11.~EIRIN~ Al'JDiST~TE~V:EJil(:LEyvc:>t,JLDSHUT OFF WHEN . 
IN REVERSE AND.JT,Sl:-IAKES · 199_50·O1AG FEE CUSTOMER IS .. 
RESPONSIBtE-Ftrlt"i:JiAG""FEEIF='WoRins75ECLii~fEDPLUS-TAX. 

2?:' :.1[,!?f::2dtra:z.:sailimHSv::d21t:<1+'t:!:ktr1tioU1Mt£ECSESJt1UEt)/<?%>:tx<LL:tf1+;;;;Jt&F£tt:it 
CUSTOMER REQUESTS 3,000 MILE SERVICE. 
Oll,ANDFILTERSER\/IQE,CHECl<ANDTOPOFF FLUIDS 
CHECKAfJ0 ADJUSTTiRE:PRESSURE; 27PT SAFTEY INSPECTION 
AND SCAN FOR UPDATES 

CUSTOMER COPY 

DO YOU HAVE AN EXTENDED WARRANTY OR SERVICE 

CONTRACT D YES D NO 

TYPE: 

SAVE I 
REPLACED PARTS WILL BE DISCARDED _____.PARTS ~--~ 
UNLESS SPECIFIED· - - - - - - - - SAVE ~ . INITIALS 

PRE-INSPECTION DELAYED OR REVISED 
ESTIMATE ESTIMATE APPROVAL 
PARTS & LABOR 

TEAR DOWN 
FOR ESTIMATE ONLY 

$ $ 
x ___ $ __ _ 

INITIALS AMOUNT 

ADDITIONAL WORK APPROVED CONTACTED PHONE WHEN 

D VIA PHONE READY 

$ 
IN PERSON D D YES D NO 

OK'D 
BY 

CALLED 
BY 

DATE 

PHONE 
CALLED 

ALL PARTS ARE NEW OR 

REMANUFACTURED 
EXCEPT AS NOTED 

A 
p 



D/8/A BAYSIDE CHRYSLER JEEP DODGE 
~l~ ' wr=­

~-Jeep 
BAYSIDE CHRYSLER JEEP INC. 

RECOMMENDED SERVICES 

I @;!\I Mi I @;f IIHll•il-19;il41Hi 

SERVICE HISTORY 

212-19 NORTHERN BOULEVARD 

BAYSIDE, NEW YORK 11361 

718-229-8700 

I 
I 
C 
C 
I 
I 

S E R V I C E 
DURAN 

GUS- SERVICE CONTRACT 

EASY CARE 

•]Q§;tjl[•):1•1¼13;il4i[•J: 

COLOR 

BLACK CC/MED SL G 
CONTRACT NO. 

TU~BO Mcl4z AIR COND. P. S. TRANS MILEA7 4 > 2 5 

A.AINI 

I hereby authorize the repair work therein set forth to be done by you, together with the furmshing by you of the necessary parts and otti'iir material for su.ch reoair, and agree: 

that you are not responsible 1m any delays caused by unava,!ability orclelayed availability of parts or material for any reason: that you neither assume nol"';:iu~1orize a"'ny other 

person to assume for you any liability in connect1on w1:h such repmr. th;;,fyou shalt not be responsible for loss or damage to the above vehicle, or articles le'lt tt,.erein; in case 

ot hre, theft or other cause beyond your control, that an express mechanic's lien 1s hereby acknowledged 011 the above vehicle to secure !he ainount of repafillleroto; that 

your employees may oporato the above vehicle on streets. highways or elsewhere for the purpose of testing and/or inspecting such vehicle ,,1 

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS FOR 90 DAYS OR 3000 MILES. WHICHEVER COMES FIRST. WARRANTY 

REPAIRS TO BE PERFORMED AT SELLER'S PLACE OF BUS!NESS. SELLER HEREBY LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED 

f------f--''-""''-'"""""""--'-,;_;,"'-'----~-~---~=~=~----J STORAGE CHARGE IS $25.00 PER DAY 72 HRS. AFTER WORK COMPLETION OR IF NO WORK IS DONE THEN FROM DATE OF RECEIPT. 

AUOlNTMENT 

~Yes 

D No 

0: 

X 

ORIGINAL CUSTOMER ESTIMATE: PARTS 
0.00 

LABOR 
0.00 

TOTAL 
0.00 

CUSTOMERS SIGNATUl'lE 

TERMS: ALL REPAIRS ARE CASH OR CERTIFIED 
CHECK. .,, .,.,," -

NYS • DLR. UC. NO. R-7062132 

34rtiillli!El(••~-_,~t~~•~t.k,, NYc. ocA. uc. No. 9028so 

STATES mER·THE LAST REPAIR WAS DONE THERES A CLANKING NOIS ~- · 
E PRESENT ESPECIALL y WHEN GOING OVER BUMPS OR POTHOLES DO YOU HAVE AN EXTENDED WAR'i='lANTY OF..SERVICE 

CONTRACT D YES D NO , ~ 

TYPE: I INITIALS 



D/B/A BAYSIDE CHRYSLER JEEP DODGE 

BAYSIDE CHRYSLER JEEP INC. 
Jeep 212-19 NORTHERN BOULEVARD 

BAYSIDE, NEW YORK 11361 

718-229-8700 

vef'41/fiijo~rLTRUCK/DURANGO/DODGE 

v~c~w4°H B 4 8 N 6 4 F 
F. T. E. NO. 

COMMENTS 

INVOl'o'.f/O9 /16 

~l'.:ACK CC:/ME 

DELIV1<jc:ft<h/ 04 DELIVERY MILES 8 
SELLING DEALER NO. PRODUCTION DATE 

RO 
063/08/16 

MO: 7320 ~--=--- .. ,., -, ~ 1i·~~~~~~o~~~:~~~ 
CUSTOMER REQUESTS NEW YORK STATE INSPECTION PRICE I KNOW THAT YOU ARE NOT 
PERFORMED NEW YORK STATE INSPECTION ~we.=,,=.,._,,,,,,.,. RESPONSIBLE FOR LOSS OR DAMAGE 

PARTS------QTY---FP-NUMBER---------------DESCRIPTION--------------------UNIT PRICE­
JOB # 1 TOTAL PARTS 

TO VEHICLE OR ARTICLES LEFT IN 
VEHICLE IN CASE OF FIRE, THEFT OR 

0.00 ANY OTHER CAUSE· BEYOND YOUR 
CONTROL OR FOR ANY DELAYS CAUSED 

JOB # 1 TOTAL LABOR & PARTS 0.00 BY UNAVAILABILITY OF PARTS OR 
_. _. _____________________________ • _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ DELAYS IN PARTS SHIPMENTS BY THE_ 

it1ni11~~-•-r@1~11111i-.1rr__.m1&:a1wr11ma1amm1: ~~~~~~ ~~JR:~tjg~T~~-u~ H~t~ 
~,··~J:ES THERES STILL AN OIL LEAK PRESENT UNDER THE. VEHC , PLOYEES PERMISSION TO OPERATE ,.. 

SEE LINE 4 ~,:. THE VEHICLE DESCRIBED ON,,STREETS, i; 
.y HIGHWAYS OR ELSEWHERE Fi::w. THE - -

PURPOSE OF TESTING AND/OR 
PARTS- - - - - -QTY- - -FP-NUMBER- - - - - - - - - - - - - - -DESCRIPTION- - - - - - - - - - - - - - - - - - - -UNIT PRICE- INSPECTION. AN EXPRESS MECHANIC'S 

-~-~-';.;,.:,..,_;._; · -- -. ·- •· JOB# 2 TOTAL PARTS 0.00 LIEN IS HEREBY ACKNOWLEDGED ON 
VEHICLE TO SECURE THE AMOUNT OF 

JOB# 2 TOTAL LABOR & PARTS 0.00 REPAIRSTHERETO.THESEREPAIRSARE 
- . - • - - - - - - - • - - • - - •••••• - - - - - ___ •••• ___ ••• ____________ •• ____ •• _____ • _____ • ______ ••• ______ •• ____ • _ COVERED BY A LIMITED WARRANTY 
i • .,.~ 1 ~00R~D~ITTSFOROODAfSOR 

STATES WHEN GOING OVER ANY RUFF RDS THERES A NOISE IN THE 3,000 MILES WHICHEVER COMES FIRST. 
REAR BUT .NOISE IS MORE so ON THE R/S OF THE TRUCK WARRANTY REPAIRS. 'TO, ... BE PER-FORMED AT THE SELLER'§ PLACE OF 
$199'.50 DIAG BUSINESS. SELLER HEREBY LIMITS 
REPLACED THE REAR SHOCKS AND THE REAR SWAY BAR LINKS IMPLIED WARRANTIES TO THE PERIOD 
COND HAS BEEN REPAIRED STATED. 

STORAGE CHARGE IS $25.00 PER DAY 72 
PARTS-' - · - -QT'4;;:,·FP-NUMBER- - - - - · - · - - - - - - -DESCRIPTION, - - - · - - - - - - · - - - - - · - -UNIT PRICE- HRS. AFTER WORK COMPLETION OR IF 
JOB # 3 t ;· . 52855334-AD . ABSORBER 17023003 124.20 248.40 NO WORK IS DONE THEN FROM DATE OF 

., JOB# 3 -~-2 ,, 52855390-AB ,· . BUSHINGS 17011017 25.00 50.00 RECEIPT. ,,. -·- . 

JOB # 3 2 MS25809 . LINK 108.00 216.00 ""'' JOB # 3 TOTAL PARTS 514.40 IF I PAY BY CREDIT CARD, I AUTHORIZED 
·o~ :~-:;~.,,...~...,, . _ YOU TO UTILIZE MY CREDIT CARD AND 

-· ' JOB # 3 TOTAL LABOR & PARTS 954 40 MY RELATED INFORMATION NEEDED 
· - . • TO PROCESS THE CHARGE TO MY in•ir••--·,;-,". s. : ••• ;'. : ~:;.": - ::" -:· • -;,; - : - - -itimitiia.liii~liiiia'i,iii .... ~4: :; : CREDIT CARD. 

STATES THE HEAT ISNT COMING OUT .HEAT IS LUKE WARM ALL PARTS ARE NEW OR REMANU-
$199-.50· DIAG - FACTURED EXCEPT AS NOTED 

- REPLACED THE RADIATOR/ADDDED COOLANT AND COND HAS BEEN REPAI · • 1 -4R-·•-· 
RED - NYS REPAIR SHOP REG NO. 

a 
~ PARTS- - - - ,-QTY-- -FP,NUMBER- -- - - -,- -- - - -- -DESCRIPTION-- - - -- ,_- - - -- --- - - - - -UNIT PRICE-
~ JOB # 4 1 _ 103l95CF RADIATOR 250. 00 .250.00 

250.00 

R-7062132 
NYC • DCA. LIC. NO. 

902850 B ' --.,~,:;,_, ; _, · - JOB-# 4 TOTAL PARTS 

* ··I. .- --- JOB# 4 TOTAL LABOR & PARTS <-635~00 . TERMS: STRICTLV"'c;ASH,. i ------------------------------------------------------------------------------------------==------- CERTIFIED CHECK. 

(.) __ -, -· --~ 

a: 
..,,,µ.i ~"-."FHE""EHG TEMP NEEDLE HITS THE RED AREA CONSANTLY 

SHE HAS·To-1\DD COOLANT WHEN THIS HAPPEN $199.50DAIG 
SEL LINE 4 FOR REPAIR 

i PARTS- - - - - -QTY"~ lfp_:NUMBER- - - - - -- - - - - - - - -DESCRIPTION- - - - - - - - - - - - -- - - - - - -UNIT PRICE-
£ · ·· •- , , -. ·- : JOB # 5 TOTAL PARTS 

m 
~ 

CUSTOMER ACKNOWLEDGES 
0.00 RECEIPT OF COPY. 

-..• "'ii·-·; 

l 
"' PAGE 1 OF 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE) 06:56am 

MY SIGNATURE INDICATES MY UNCON­
DITIONAL AGREEMENT TO PAY FOR AND 
RECEIPT OF THE PARTS AND SERVICE AS 
INDICATED ON THIS INVOICE. 

CUSTOMER SIGNATURE a (DATE) 

;J~t 

. . 



,,:f!;:t /' 
//SLER D/8/A BAYSIDE CHRYSLER JEEP DODGE 

/~~;/ r 7ltJ1x.i;(·. · .. 
,<>' JeeP. ·· · · ·· 

BAYSIDE CHRYSLER JEEP INC. 

/;::,/ ~ . . :-~~: ;~'i ~ ' 

/ ~~~~~ 

--~~- I 

212-19 NORTHERN BOULEVARD 

BAYSIDE, NEWYORK 11361 

718-229-8700 

ADVISOR 

JAY 
LABOR RATE 

130.00 

COMMENTS 

AA.11¥11 

INVOICE DATE 

03/09/16 
COLOR 

BLACK CC/ME 
DELIVERY DATE DELIVERY MILES 

06/01/04 8 
SELLING DEALER NO. PRODUCTION DATE 

A.O. DATE 

03/08/16 

MO: 7320 
JOB # 5 TOTAL LABOR & PARTS 0.00 I AUTHORIZED THE REPAIR WORK 

JB~{liiim~~--------' ~~~EH t~~o~?~~AfT Y6~E A~iR~6~ 

PERFORM'MUl'..Tl·POINT INSPECTION .4;,;@/t,f RESPONSIBLE FOR LOSS OR DAMAGE 

ASLPER. FACTORY GUIDELINES .,.,..-- . TO VEHICLE OR ARl'ICljiS,·· LEFT IN 

i~L:,;).:. . ··. • VEHICLE IN CASE OF FIRE, THEFT OR 

. :_,., V·"T: ·· ·. ANY OTHER CAUSE BEYOND YOUR 

REPAIR;: DETAILS OR A MULITI · POINT INSPECTION SHEET HAS CONTROL OR FOR ANY DELAYS CAUSED 

BEEN PROVIDED. ~· BY UNAVAILABILITY OF PARTS OR 

PARTS·:·:' •tlf0~--£,P_{lllt1~ER · · · · · · · ········DESCRIPTION·-: c·. · · .'c · •• •• · · • · • - ·UNIT PRICE· 
} <·:·· ·.· :· · ·>· ·- .,. .;-,, JOB # 6 TOTAL PARTS 

'(:;~~,<: .'.. . ;; 

DELAYS IN PARTS SHIPMENTS BY THE 
SUPPLIER OR TRANSPORTER. I HAVE·· 

.. '} 

0.00 GRANTED YOU AND/OR Y:PUR -EM­
PLOYEES PERMISSION TO Ot.l;BATE - •. 

JOB # 6 TOTAL LABOR & PARTS 0. 00 THE VEHICLE DESCRIBED ON STi'fEETS, i.j 
------·-, .. ____ , ..• c·,,, .. ,,~ ... c .....•.......•.•...........•••........•.••..........••.•.•........•••• HIGHWAYS OR ELSEWHERE FOR THE .. 

~ -,,~~N-~E~~E~:~ 

FREE TIRE ROTATioN"OOE'TO" THE''rOTAL LIEN IS HEREBY ACKNOWLEDGED ON 
: ' _. • · · VEHICLE TO SECURE THE AMOUNT OF 

• . · · ·· ' REPAIRS THERETO. THESE REPAIRS ARE 

PARTS-·--··QTY,L~FP'~NUMBER···-·-·-·······DESCRIPTION··········-········-UNIT PRICE· COVERED BY A LIMITED WARRANTY 

}.itiJd ~ j JOB # 7 TOTAL PARTS 0.00 ~~i~~it~~:ti~~sE:i~~~~YF~R~f. •, 

,\i,)<· JOB # 7 TOTAL LABOR & PARTS 0.00 WARRANTY REPAIRS TO BE PER-

~,. ;····-·· ~:=f~:L~~~~ 
---{-R25·,1RECAl.'.L IMPLIED WARRANTIES TO THE PERIOD 

.. --"i!o-~J,:j~ '~;;;l . ~i~T~A~E CHARGE:~s $25.00 PER DAY 72' 

.,.;,, ·r .;.,,-,· HRS. AFTER WORK COMPLEtlGN QR IF 

.. PARTS··~ 0 ·\q;f.Y ~p~llMBER· ·.· ·-•• ... · · · · · --DESCRIPTION- - - · · · · · · · · · · - - - ····UNIT PRICE-

NO WORK IS DONE THEN FROM Ml>TE OF 
RECEIPT. i 

. JOB # 8 .... _; . .v," ··'~fl::AA '·. AIR BAG D 23049007 
. ',1i F • .••.• . JOB # 8 TOTAL PARTS 

WARRANTY 
0.00 

> , ; . JOB # 8 TOTAL LABOR & PARTS O. 00 
.. - .... - - - ............. -~ _;t·2=(;,~i;~:·~~,;.} ¥~:-4'.· -r .... ~ - - .. - - - .. - - - - - .. - - ........ - - .. - - - - - - - - - - ...... - - .... - .. - - - - - - .. - ...... - - - .. - - - - - - .. - .. - -

CC?ifOl'.RER · CE TliE BRAKES ~J~~ft:~E BRAKES AND ROTORS X4 ALL AROUND 

:,_I<):;fiiJi~i-·, ~t:·. 
~ PARTS-:.·:· :QTY~· ,PP/NUMBER······ - ········DESCRIPTION··· - · · · · · · · · ········UNIT PRICE· 
~ JOB # 9 . • ~4~,f,jl~Q0B0·AE .ROTOR BRA 05005003'· ,,. · 131.00 
& JOB# 9 . x· :~'-52009968·AC' ·r -,,,~ROTOR BRA 05005003 132.00 
:s· ~ ... -, . · · ' JOB # 9 TOTAL PARTS 

262.00 
264.00 
526.00 

IF I PAY BY CREDIT CARD, I AUTHORIZED 
YOU TO UTILIZE MY CREDIT CARD AND 
MY RELATED INFORMATION NEEDED 
TO PROCESS THE CHARGE TO MY 
CREDIT CARD. 

ALL PARTS ARE NEW-;-~·rREMANU­
FACTURED EXCEPT AS NOTED 

NYS REPAIR SHOP REG NO. 
R-7062132 

-.NYC • DCA LIC. NO. 
902850 ~., .... 

JOB# 9 TOTAL LABOR & PARTS 876.00 TERMS: STRICTLY CASH, 
-~.-:::i':::~:: ....•..... _ .................................... _ ........... -.. CERTIFIED CHECK. 

... . . R(QUESTS BRAKE INSPECTION / SERVICE 
. MAINTENANCE 
i • M,QPAR'"t~Ti:,~NP REAR BRAKES. REFER TO R/O 11111 FRTBRAKES 
• ~;(~:~KEJ rn0903 .. UNDER WARR . 

PARTS····· ·QTY{0'·6P:'0 NUMBER· • • • • • • • • • • • - ··DESCRIPTION······ - - • • - • - • • • - - • ·UNIT PRICE· 
JOB # 10 f:i':'.:'{VlOl,0556-AD . PAD KIT F 05003003 WARRANTY 

CUSTOMER ACK~J:?~gDGES 
RECEIPT OFC5PY. 

MY SIGNATURE INDICATES MY UNCON­
DITIONAL AGREEMENT TO PAY FOR AND 
RECEIPT OF THE PARTS AND SERVICE AS 

·~ 

PAGE 2 ~: ;i~;.,~.Ji:;_J '., CUSTOMER COPY ' [CONTINUED ON NEXT PAGE]r••··06:56am INDICATED ON.THIS JNVOICE. - , "-
_ .'.;JI -~ 



D/B/A BAYSIDE CHRYSLER JEEP DODGE 

BAYSIDE CHRYSLER JEEP INC. 8 
212-19 NOfiTHERN BOULEVARD 

BAYSIDE, NEWYORK 11361 
718-229-8700 

ADVISOR 

JAY 
LABOR RATE 

130.00 -

R~IMI 

INVOICE DATE 

03/09/16 
COLOR STOCK NO. 

BLACK CC/ME 
YEAR/ MAKE/ MODEL DELIVERY DATE DELIVERY MILES 

04/DODGE TRUCK/DURANGO/DODGE DURANG 06/01/04 8 
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE 

1 D 4 H B 4 8 N 6 4 F 
F.T. E. NO. 

COMMENTS 

JOB 10 TOTAL PARTS 0.00 

JOB# 10 TOTAL LABOR & PARTS 0.00 

A.O. DATE 

03/08/16 

MO: 7320 
I AUTHORIZED THE REPAIR WORK 
WHICH WAS DONE AT THE AGREED 
PRICE. I KNOW THAT YOU ARE NOT • 
RESPONSIBLE FOR LQ§~~F.\,.PAMAGE 
TO VEHICLE OR ARTICt.:~· LEFT IN 

R.. ES NEED TO BE REPLACED VEHICLE IN CASE OF FIRE, THEFT OR 
R !ri'i . L. ANY OTHER CAUSE BEYOND YOUR EFERi[\'.J. R;,0 180903.MOPAR CLAIM.REAR BRAKES ~E UNDER WARR CONTROLORFORANYDELAYSCAUSED 

·, 
,',"'., 

>-!c,<; ; ,}:// ·.· -·· BY UNAVAILABILITY OF PARTS OR 

PARTS·:.:. ~1f~~~UMBER· ............ --DESCRIPTION·~ ..•.. ~~- •• ~· ..•..... ·UNIT PRICE· ~G~~~fE~N 6~Ri~,a;~~~~~~;~, ~YH~~~ ~ •. l 
,: JOB # 11 .,.,.,,_,i . if40i0898·AB ,r ,:·. PAD KIT R 05003005 WARRANTY GRANTED YOU AND/OR Y0lJR. EM- -. 

JOB # 11 TOTAL PARTS O. 00 PLOYEES PERMISSION TO OlilllRATE ·, '. ~ 

~.~~~ii~~~;:4~~!,:f~~I§l · 
·-l1i~~-~;~IJ";~;::r~:::~:=~~'¥k'Wv,,,_,,~~-~·,.·•· ~li~~9~~;~:!~~~~~i~;R;H~~~~\~~ 

·1f~~nffNGE DUE IN 3 MONTHS oi3.'ooo MILES~~~,., .. ~,»·"'' ~{i;£~!~!:t~~~Jl:~ii~~F~:if 
PARTS· .•.. ·QTY'.}~,- UMBER· ......••..... ·DESCRIPTION• .•............•... •UNIT PRICE· WARRANTY REPAIRS TO BE PER-
JOB # 12 . 'l ,: : ' Kl' OIL CHANGE INTERNAL FORMED AT THE SELLER'S PLACE OF 
JOB # "12 'F:, IL.<-! ~2&1090·AB FILTER EN 09057006' INTERNAL BUSINESS. SELLER HEREBY LIMITS 
JOB # 12-· ;l?_Jf~ _ '_';-'"lr,!'_i_"il6.8. __ · 055890 ·M ENGINE 01 1081090- INTERNAL IMPLIED WARRANTIES TO THE PERIOD 

. "' A•ii'';!lUl:K 5W20 QT ,.. . STATED. 
~~;.'_'°'_-;,: .. ~ . . .. ;( .,-~ JOB # 12 TOTAL PARTS O 00 STORAGE CHARGE rs $25.00 P.ER DA:Y 72 

• HRS. AFTER WORK COMPLETit\lltQR IF .- '. > 
0 00 NO WORK IS DONE THEN FROM i'ffl'rE OF Ji) JOB# 12 TOTAL LABOR & PARTS • RECEIPT. . 

.. .. ..... < ..... - - - - .. - - .. - ...... - - - - - - .. - - - - - .............. - - - - - - .... - - - .. - - - - - .. - - .. - ................ .. 

· RE · : L CAR WARRANTY 
8AYS1DE'WILL PAY. HERTI 

PARTS· ...• ·QT{El~~jUMBER · ....•.•.•.... ·DESCRIPTION· ...•..•...•....... ·UNIT PRICE· 
L~!~'i, j,; ·r: JOB # 13 TOTAL PARTS o.oo 

n .,)Q (, :· : ' JOB # 13 TOTAL LABOR & PARTS 0.00 
; ....... - ... '" ........ ..;!!'f}(~~;:;~,i~'":'·T·'"""' .......... • .... • ...................... • - - - "'• ........ '""' -.- .. •"' ................ '" • .. • "'• • .... • .... "' • .. •"' • • .. • • .. • • 

- 3g~Lj\r~1/~V#·i~~o~1r~·~~~i:tTION· :·.···;:.~.· ·~ .•.•..•.. ··:·....... INTER

0

NA_

00

L 

~ ·. ,N. TOTAL SUBLET 
. -~;:;;";(_ . .. , .. ~,r::_ ~.; . :( .... 

MISC······CODE"··-'";··DESCRIPTION·······-·······················CONTROL NO········· 
JOB # 3 . • . '.lOP 10 PERCENT DISCOUNT 
JOB# 3 . -~:;~l'::/-~iUt_,'l~ERGENT DISCOUNT 
JOB# 4 ··.'a,1,10P, .. .1Q. PERCENT DISCOUNT 
JOB # 4 i. 1rqo:L'' 'lQ PERCENT DISCOUNT 

--~t_::: ·,;'_ ;· _,~ 
. ../ ~. ·. ·. ~- . 

ESTIMATE· • · •• ~VJ[:3{~;} ht}.'" ........................................................ . 
CUSTOMER HERE~)';;: . . ti:J$ES RECEIVING 

ORIGl . ,TE OF $3000.00 (+TAX) 
... :,4··$: .. z· . 

TOTAL· MISC 

. "'* .', ', ~ 

·51.44 
·44.00 
·25.00 
·38.50 

·158.94 

~; , i CU':;!:OMC!l,fOPY 
.•. 

[CONTINUED ON NEXT PAGEr-·os:ssam 
(SIGNED) CUSTOMER SIGNATURE (DATE) 

IF I PAY BY CREDIT CARD, I AUTHORIZED 
YOU TO UTILIZE MY CREDIT CARD AND 
MY RELATED INFORMATION NEEDED 
TO PROCESS THE CHARGE TO MY 
CREDIT CARD. 

ALL PARTS ARE NEWt:~:i'REMANU­
FACTURED EXCEPT AS NOTED 

NYS REPAIR SHOP REG NO. 
R-7062132 

··NYC • D01\. LIC. ~O. . 
902850 ·'":!.,:~ 

TERMS: STRICTLY CASH, 
CERTIFIED CHECK. 

CUSTOMER ACKN0'4#h£DGES 
RECEIPT OF COPY. 

MY SIGNATURE INDICATES MY UNCON­
DITIONAL AGREEMENT TO PAY FOR AND 
RECEIPT OF THE PARTS AND SERVICE AS 
INDICATED ON T-HIS.lNVOICE. 

~-~·~·~_,< •. 
.sit! 



D/B/A BAYSIDE CHRYSLER JEEP DODGE 

BAYSIDE CHRYSLER JEEP INC. 
212-19 NORTHERN BOULEVARD ,.,._. 

BAYS'IDE, NEW YORK 11361 
··· · ·· 11 a:229-a100 

ADVISOR 

JAY 
LABOR RATE 

130.00 -YEAR/ MAKE/ MODEL 

O4/DODGE TRUCK/DURANGO/DODGE 
VEHICLE I.D. NO. 

1 D 4 H B 4 8 N 6 4 F 
F.T. E. NO. 

COMMENTS 

---------- ......................... __________________ ·------------------- ............................................. .. 

WE WANT TO BEiSO.R~THAT YOU ARE COMPLETLY SATISFIED WITH 
OUR DEALERSHIP,:'l•t1LEASE' TAKE A MOMENT TO COMPLETE THE 
SURVEY BELOW; ,io __ uR IN_ P_.Ul WILL HELP us TO IMPROVE ! 
PLEASE CIRCLE 'UfEiAP.PRbRRIATE ANSWER. 
1) I AM SATISFIED1\WITH THE TREATMENT I RECEIVED FROM THE 
SERVICE STAFF 'X":'}f J .'. . YES. NO 
2) THE SER~Vi~ TAFfi~I~TENED AND UN~~~STOOD MY ~BEDS 

3) MY VEHIC~i f }tt;AS PROMISED 
i :.: ., 0

:-: ',: ' • • : --~- YES~·, NO 
·• 4) I WOULD RttbMMENOiTHIS DEALERSflIP TO OTHERS FOR SALES 

AND SERVICE . YES NO 

TOTAL LABOR ...• 
TOTAL PARTS ...• 
TOTAL SUBLET. .. 
TOTAL G.O.G .•.. 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ..••.. 

1175.00 
1290.40 

0.00 
0.00 
0.00 

-158.94 
204.70 

··· ,. TOT AL INVOICE $ ·~·-·· 2511.16 

, 5) WHAT'CO ' . . \TO IMPROVE.YOUR SATISFACTION WITH OUR 

,~- ~~~~~~~- ~~~~ ./;{::L:f~~:·:·?:: :·::::::::::::::::::::::::::: 
. ,;( ~~ :: ; i,. : 

a 
"' C) 

0 

"' 8 g 

~ 

I 
: PAGE4QF4j 
.I- ., 

(SIGNED) 

CUSTOMER COPY [ END OF INVOICE 06:56am 

(DATE) 

INVOICE DATE 

03/09/16 
COLOR 

BLACK CC/ME 
DELIVERY DATE 

06/01/04 
SELLING DEALER NO. 

A.O. DATE 

03/08/16 

I AUTHORIZED THE REPAIR WORK 
WHICH WAS DONE AT THE AGREED 
PRICE. I KNOW THAT YOU ARE NOT 
RESPONSIBLE FOR LOSS OR DAMAGE 
TO VEHICLE OR ARTICLES LEFT IN 
VEHICLE IN CASE OFi,alJ'llif'~TtffFT OR 
ANY OTHER CAUSE BEYOND YOUR 
CONTROL OR FOR ANY DELAYS CAUSED 
BY UNAVAILABILITY OF PARTS OR 
DELAYS IN PARTS SHIPMENTS BY THE 
SUPPLIER OR TRANSPORTER. I HAVE 
GRANTED YOU AND/OR YOUR EM-· 
PLOYEES PERMIS.SION TO ·.OPERATE 
THE VEHICLE DESCRIBED ON SlliEETS, 
HIGHWAYS OR ELSEWHERE Fi'm THE 
PURPOSE OF TESTING AND/OR 
INSPECTION. AN EXPRESS MECHANIC'S 
LIEN IS HEREBY ACKNOWLEDGED ON 
VEHICLE TO SECURE THE AMOUNT OF 
REPAIRS THERETO. THESE REPAIRS ARE 
COVERED BY A LIMITED WARRANTY 
LABOR AND PARTS FOR 90 DAYS OR , 
3,000 MILES WHICHEVEFJ..Cn.MES FIRST, 
WARRANTY REPAIRS ':1tf'1,BE PER­
FORMED AT THE SELLER'S PLACE OF 
BUSINESS. SELLER HEREBY LIMITS 
IMPLIED WARRANTIES TO THE PERIOD 
STATED. 
STORAGE CHARGE IS $25.00 PER DAY 72 
HRS. AFTER W0RK;COMPLETION OR IF·. 
NO WORK IS DONE THEN FROM.QAlJ: OF 
RECEIPT. ~lW"' ·. '·,\ 

IF I PAY BY CREDIT CARD, I AUTHORIZED 
YOU TO UTILIZE MY CREDIT CARD AND 
MY RELATED INFORMATION NEEDED 
TO PROCESS THE CHARGE TO MY 
CREDIT CARD. 

ALL PARTS ARE NEW OR REMANU- . 
FACTURED EXCEPT ASNGlEO · 

NYS REPAIR SHOP REG NO. 
R-7062132 

NYC • DCA. LIC. NO. 
,.. . 902850 

~~· 

TERMS: STRICTLY <:,,rsH,, 
CERTIFIED CHECK. 

CUSTOMER ACKNOWLEDGES 
RECEIPT m,,,G~.Y. 

MY SIGNATURE INDICATES MY UNCON­
DITIONAL AGREEMENT TO PAY FOR AND 
RECEIPT OF THE PARTS AND SERVICE AS 
INDICATED ON THIS INVOICE. 

-~ 



a 

, C'HRY-S.LER D/8/A BAYSIDE CHRYSLER JEEP DODGE 

BAYSIDE CHRYSLER JEEP INC. " Jeep 

RECOMMENDED SERVICES 

212-19 NORTHERN BOULEVARD 

BAYSIDE, NEW YORK 11361 

. 718-229-8700 

CONTRACT NO. 
G 

TRANS MILEA'7 3 ' 19 

HA.IMI 

COOLING SYSTEM 
CNG FILTER ELEMENT 
ADJUSTMENTS 2 
ELECTRICAL 
ENGINE DIAGNOSE 
COOLING SYSTEM 

I hereby authorize the repair work therein set forth to be done by you, together with :he furn1shin9 by ),'0cl ol the necessary parts and other material ror such repair, ond agree: 

tnat you are not responsible fer any oelays caused by unava;/abihty. or delayed availability ol parts ~r material for any ri?ason: !hat you neither assu1r,e. nor authorize any other 

person to assume for you any liability in connection with such repair: that you shall not be responsible for loss or da,n.ige to the above vehicle, or c1d1clcs left therein; in case 

of lire, theft or other caus,? beyond your con~rol; thnt an exp.ress mechanic's hen :s hereby acknowledged.on the ab~ve vehicle to secure the amount of repairs thereto: that 

your employees may apere.te the above vehicle on streets, rnghwe.ys or elsewhere far the purpose ol testing and/or inspecting such vehicle. 

THESE Rt'PAIRS ARE COVERED BY A LIMITED WP..RRi'\NTY. LABOR ANO PARTS FOR 90 DAYS OR 3000 MILES, WHJCHEVER COMES FIRST. WAARANTY 

REPAIRS TO BE PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER HERl:BY LIMITS IMPLIED WARRANT!ES TO THE PERIOD STATED. 

1----"--+~"""'...---.L_--------'----rcc=,c1;;-=--. STORAGE CHARGE IS $25.00 PER DAY 72 HRS. AFTER WORK COMPLETION OR JF NO WOAK ts DONE THEN FROM DATE OF RECEIPT. 

AzyOINTMENT 

~Yes 

D No 

JOB 

x ____________ _ 
PARTS 
0.00 

LABOR 
0.00 

TOTAL 
0.00 

CUSTOMERS SIGNATURE 

TERMS: ALL REPAIRS ARE CASH OR CERTIFIED 
CHECK. 

NYS • DLR. UC. NO. R-7062132 

NYC• DCA. LIC. NO. 902850 
lniit:rAf!BIBl§-~tt~LWAllssf.S.1.ltlllM?lm~tiMtifaWllii!ilitI11tlllll~i¥' =; _____________________ -l 

CUSTOMER REQUESTS NEW YORK STATE INSPECTION 
,·.»',•'•\. 

DO YOU HAVE AN EXTENDED WARRANTY OR SERVICE 

CONTRACT D YES D NO 

I INITIALS 

f--------------------'.,'"-"!-' ---,----i~~: 

-~~i -~~~~~~=~~~~~~~:~~l~m~ I 
STATESWHEN GOING OVER ANY RUFF RDS THERES A NOISE IN THE A 

REAR sut'NOISE IS MORE so ON THE R/S OF THE TRUCK -
$199.50 DIAG 

PRE-INSPECTION DELAYED OR REVISED 
ESTIMATE ESTIMATE APPROVAL 
?ARTS & LABOR 

TEAR DOWN 
FOR ESTIMATE ONLY 

I :ffi' :'.'Jf!B'1,~r:mr:~mrs1s!f:«tE1r.A~!':n11t1z-11i-: $__,AD_D_I_T-IO_N_A_L_w_o_R_KL..~.,_P_P_R_o_v_ED-.----'-x __ l_N_I_T_I_A-=,L-s_$ __ A~M--
0
--lJ-N=T=-1 

~ ~TtJE~:'~~'H~AT IS COMING OUT HOT.HEAT IS LUKE "'{;ARM $199.50 
CONTACTED PHONE WHEN 

~ 
D VIA PHONE READY 

" 
ffi f--',$----------+-------'----------l 
~ · ... OK'D 

IN PERSON D [] Y,i§ D NO 

A 

-1 JsJliJa!G~f '. .. . . .. . ., . "''i. ·:BM!J:llf&.!f,.~tiill!/li"t:[i;,'l}llil[,J1ftP2t:'liiilflJJ{l&'S:i,I\-~ -c-:Y_L_l F-D--------+----------------1 

~ STATES THE ENG TEMP NEEDLE HITS THE RED AREA CONSANTL Y sv· 
DATE 

p 

PHONE 

g ., .. ,, ... ,;.,, .. _ .. f------------'---------------l 
lo 

CALLED 

0: 
~ 

0 

PJ\GE 1 OF 2 CUSTOMER COPY 

ALL PARTS ARE NEW OR 

REMANUFACTUaEQ, .. 

EXCEPT AS NOTED 
[CONTINUED ON NEXT PAGE] 

., 
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D/8/A BAYSIDE CHRYSLER JEEP DODGE 

Jeep 
BAYSIDE CHRYSLER JEEP INC. 

~ ~-- ·- ic:9------ ~--~· -v . -- --·· 
·-· .. ·-· -

SERVICE HISTORY 

212-19 NORTHERN BOULEVARD 

BAYSIDE, NEW YORK 11361 

718-229-8700 

·IY#MiHI 

S E R V I C E 

DURAN 

•!A#¥iil•1l1•1M9d1Ail·II 

PRODUCTION DATE 

SERVICE CONTRACT D{tgibiio4 EASY CARE 

G 
CONTRACT NO. 

TRANS MILEA'7 3 1 19 

RA.11¥11 

I hereby authorize the repair work therein set forth to be done by you, together with the furnishing by you of the necessary parts and o1her mater'ial foi' s~ch repair, and agr<~e: 

that you are not responsible for any delays caused by unavailability or delayed availability of parts or matorial for any reason, that you neither assume nor authorize any other 

person to assume for you any liability in connection with such repair; that you shall not be responsible for !oss or damage to the above vehicle, or articles left therein; in case 

of firo, thett or other cause beyond your control; that an express mechanic's lien is hereby acknowledged on the above vehicle to secur<! the amount of repairs thereto; that 

your emplov.e.es may operate the above vehicle on streets, highways or elsewhere for the purpose of testing and.for inspecting such vehicle. 

THESE RE::PAJRS ARE COVERED BY A LIMiTED WARRANTY, LABOR AND PARTS FOR 90 DAYS OR 3000 MILES, WHICHEVER COMES FIRST. WARRANTY 

REPAIRS TO BE PERFORMED AT SELLEA"S PLACE OF BUSINESS. SELLER HEREBY LIMITS IMPUEO WARRANTIES TO THE PERIOD STATED 

1-------1-----~------------~----I STORAGE CHARGE IS S25.00 PEA DAY 72 HRS. AFTER WORK COMPLETION OR IF NO WORK IS DON ETHEN FROM DATE OF RECEIPT. 

'-ej'OINTMENT 

~Yes 

D No 

JOBj 

SHE HltJ~bb-COOLANT WHEN THIS HAPPEN $199.50DAIG 
;'. ,,., ~·,,.' . ,., "' 

CUSTOMER'S SICMATURE 

TERMS: ALL REPAIRS ARE CASH OR CERTIFIED 
CHECK. 

;, ·,;::,-1'-.· NYS •DLR.UC. NO. R-7062132 
::._)J-L 

l5W9tMiff~h1t--J'.fiwrW¥itl1f1J§O:m:11Vlnefilte!}flwtif¾liI0J'tm'i;i,1ffl*ii;!Jl*Tww."'i.-; __ N_Y_c_·_D_c_A_._L_l_c_._N_o_._
9
_
0
_
2
_
8
_
5
_
0 
_________ -l 

PERFORM MUL Tl-POINT INSPECTION 
AS PER FACTORY GUIDELINES 

;·. -

TIRE Rd'fATION/BRAKE INSPECTION $17.95 W/COUPON 

PAGE2 OF-2 CUSTOMER COPY 

DO YOU HAVE AN EXTENDED WARRANTY OR SERVICE 

CONTRACT D YES D NO 

TYPE: I INITIALS 

SAVE 

REPLACED PARTS WILL BE DISCARDED ____.PARTS 

UNLESS SPECIFIED - - • - - - - -- SAVE :.------- . INITIALS 

PRE-INSPECTION DELAYED OR REVISED 
ESTIMATE ESTIMATE APPROVAL 
PARTS & LABOR 

TEAR DOWN 
FOR ESTIMATE ONLY 

-,~"~1." 

$ $ 
x ___ $ ___ _ 

INITIALS AMOUNT 

ADDITIONAL WORK APPROVED CONTACTED PHONE WHEN 

D VIA PHONE READY 

$ 
IN PERSON D [j YES D NO -OK'D DATE 

A 

BY p 

CALLED PHONE 

BY CALLED 

ALL PARTS ARE NEW OR 

REMANUFACTU~~~1 .. 

EXCEPT AS NOTED 
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D/8/A BAYSIDE CHRYSLER JEEP DODGE 

BAYSIDE CHRYSLER JEEP INC. " 212-19 NORTHERN BOULEVARD 

BAYSIDE, NEWYORK 11361 

718-229-8700 

ADVISOR 

JAY 
LABOR RATE 

130.00 

COMMENTS 

RA.IMI 

INVOICE DATE 

05/19/15 
COLOR 

BLACK CC/ME 
DELIVERY DATE DELIVERY MILES 

06/01/04 8 
SELLING DEALER NO. PRODUCTION DATE 

A.O. DATE 

05/18/15 

MO: 6717 

~~\~-~oit&iii&&lifiif+Yciit:ID~~;i~;ijgmlilfi:1jjjtijw~jfrjnri)}[,ffljjg3}J!ifff;.;11;;tj,zyif~V1;1tttw?Jt;fi1w&.tYzli i 0~~~H~~l~E go~~ EAT R~~~I RAG~~~~ 
. STATES AFTER HER SERVICE WAS DONE 3 DAYS LATER THE VEHC HAD PRICE. I KNOW THAT YOU A™e NOT 

NO ANTIFRZ IN THE RADIATOR. RESPONSIBLE FOR LOSS OR DAMAGE 

"''1'$J\~S .po_1JJff THE :MIL LITE WAS ON .HASNT COME ON EVER SINCE TO VEHICLE OR ARTICLES LEFT IN 

THE ANTIFRZWAS ADDED VEHICLE IN CASE OF FIRE, THEFT OR 

REPLACED THE COOLANT UPPER RAD HOSE WITH A FACTORY ONE ANY OTHER CAUSE BEYOND YOUR 

ADDED COOLANT AND PRESUZIED THE COOLANT SYSTEM AND FOUND CONTROL OR FOR ANY DELAYS CAUSED 
BY UNAVAILABILITY OF PARTS OR 

A SMALL LEAK BY THE LOWER RAD HOSE.FOUD A LOOSE CLAMP DELAYS IN PARTS SHIPMENTS BY THE 

RETIGHTEN CLAMP AND COND HAS BEEN REPAIRED SUPPLIER OR TRANSPORTER. I HAVE 

PARTS-- .. ·--QTy ...... FP .. NUMBER ...................... DESCRIPTION .. -- ......................... uNIT PRICE-

JOB # 1 1 52028986-AB HOSE RAD! 07014005 27.68 
JOB# 1 TOTAL PARTS 

GRANTED YOU AND/GR~'i(OUR EM­
PLOYEES PERMISSION TD OPERATE 

27. 68 THE VEHICLE DESCRIBED ON STREETS, 
27 .68 HIGHWAYS OR ELSEWHERE FOR; THE 

. PURPOSE OF TESTING AND/OR 

, . . JOB # 1 TOTAL LABOR & PARTS . 28. 95 INSPECTION. AN EXPRESS MECHANIC'S 

....... __ .. ::'!'!i'•o.- . ..•............ _ .. _ .. __ .... _ .. ___ .. _____ . _ ... ·: __ ......... _ ......... _ ...... __ ......... _.......... LIEN IS HEREBY ACKNOWLEDGED ON 

Ilfi12t~ffi-,1,,,.,~~~~t!rtt:.,n!f!~~~tr,,!ti%£¥ftfilll1IB.fsWll&Bmt ! ~!~~=!l~:;~iiJ~iii RA~i{~~; 
. . KNOW. WHY TECK DIDNT SEE THIS PROBLEM LABOR AND PARTS FOR 90 DAYS OR 

--.-~~E;JisfQR JHE·REPAIR 3,000 MILES WHICHEVER COMES FIRST. 

·. ·• 
WARRANTY REPAIRS TO BE PER .. 

PARTS- -- .... - .. QTY, .. -FP-NUMBER- .... - - ........ - .. - .... -DESCRIPTION ...... - ...... - - - - - .. - - - ........ uNIT PRICE- FORMED AT THE sELLER's PLACE oF 

JOB# 2 TOTAL PARTS 0.00 BUSINESS. SELLER HEREBY LIMITS 
IMPLIED WARRANTIES TO THE PERIOD 

JOB # 2 TOTAL LABOR & PARTS O · OO ~i~J_,fGE CHARGE IS $25.00 PER DAY 72 

~ii1ftrii1liian~ii:iamitiiikl••••iajt&i~1iiiia~EtllBwiialit i ~~~~~~: tiNRE\~~~~~T~oiA~t ~~ 
RENTAL RECEIPT. 

PARTS .. • .... • -QTY-· -FP-NUMBER .... - - ...... · .. - ........ .. QESCRIPTION .. - · - .. · ~ .... - .. - .. - - · ...... .. UNIT PRICE- IF I PAY BY CREDIT CARD, I AUTHORIZED 

JOB # 3 TOTAL PARTS O. 00 YOU TO UTILIZE MY CREDIT CARD AND 

MY RELATED INFORMATION NEEDED 

JOB # 3 TOTAL LABOR & PARTS 0.00 TO PROCESS THE CHARGE. TO MY 

• • • • ...... • - • .. • - • • .... • .. • .. - • - • - - .... • .......... • - ........ • • ...................... • - - .... • - - - ...... - .......................... - - .. - ....... - - - - .. .. .. .. CREDIT CARD. -.. 

rlll!4!to.Di'tit~ml~Bllffl1IIilh/41tlnlxlmf.ili'>11B'ltr._tmillt;11tDB 
,~,.,.f~f;S~ITCH STUCK CLOSED ALL PARTS ARE NEW OR REMANU-

REPLACED THE ESIM SWITCH AND COND HAS BEEN REPAIRED FACTURED EXCEPT AS NOTED 

SEE ·TECH FOR THIS REPAIR 

0 PARTS-- .. -- .. QTY .. 0 -FP-NUMBER- .......................... DESCRIPTION ............................. uNIT PRICE .. 

8 JOB # 4 1 · 4891524 .. AA DETECTOR 14073007 
~JOB# 4 1 52129436 .. AA SEAL VAPO 14039051 
8 JOB# 4 TOTAL PARTS 

INTERNAL 
INTERNAL 

0.00 

NYS REPAIR SHOP REG NO. 
R-7062132 

NYC • DCA. UC. NO. 
902850 ,.,,,., 

~ JOB# 4 TOTAL LABOR & PARTS 0.00 TERMS: STRICTLY CASH, 

! ~~~iir ~:::ii·:::::: :vEND .. iNv#:~~~~~~rt:~~~~itPTiaN:_: :_::: ~::: ~: :: : : : : : : : : : : : : : : : : : .. ----~~~~~~~ cERT1F1Eo cHEcK. 

f ,, , .- .. -, TOTAL - SUBLET O • 00 

u 
:ll MISC- .......... cooE .. 7- : .. -~a .. DESCRIPTION .. - - - ........... -- - ........ - - ..... - .. - .. - .... - -CONTROL NO- ............ -

.,~JOB# A . ·:it~:~_: .. ££.A.,COMP.llANCE CHARGE -
Ii: . . TOTAL - MISC 

I· 
g 
;:, 
0: 

Ja PAGE 1 OF2 
,I-

(SIGNED) 

CUSTOMER COPY [CONTINUED ON NEXT PAGE] 

CUSTOMER SIGNATURE (DATE) 

_;,--f-;'·.·· 

1.00 
1.00 

08:SBam· 

CUSTOMER ACKNOWLEDGES 
RECEIPT OF COPY. 

MY SIGNATURE INDICATES MY UNCON­
DITIONAL AGREEMENT TO PAY FOR AND 

RECEIPT OF THE PARTS AND SERVICE AS 
INDICATED ON THIS INVOICE. 



D/B/A BAYSIDE CHRYSLER JEEP DODGE 

"•'!' 
i!•", 

BAYSIDE CHRYSLER JEEP INC. 

I I .. 

212-19 NORTHERN BOULEVARD 
BAYSIDE, NEWYORK 11361 

718-229-8700 

ADVISOR 

JAY 
LABOR RATE 

130.00 

VEHICLE I.D. NO. 

1 D 4 H B 
F. T. E. NO. 

COMMENTS 

,: ~~~:::~~. ~;!!s::~~!~~~~?~ ~~~:¥?~?~~~:'.~~~ .............. --.. --.. ---....... ----.. ~~-. -. -----
·' 1·, -,,;, 

WE WANT-TQ.,B.E, SVREJ:HA(Y.OU AAU:;OMPLETLY SATISFIED WITH 
·'" OUR DEALERsffl'-P:;.~~JfAAE A MOMENT TO COMPLETE THE 

SURVEY BELOW. YOUR''INPUr WILL HELP US TO IMPROVE! 
PLEASE CIRCLE TH.E "APPROPRIATE ANSWER. 
1) !·AM SATISFIED .WITH THE TREATMENT I RECEIVED FROM THE 
SERVICE STAFF'':i!Y,"" 1 : · YES NO 
2) THE SERVICE.STAFF LISTENED AND UNDERSTOOD MY NEEDS 

.. -.-: .. : •·. : YES NO 

:~ ;\~:::c~:c:!i~~~~D::::::;pyf5 OTHERS F~~ SALES 
AND SERVICE ,. -. .? ,; f ··· :. YES NO 
5) WHAT COlfuf>.~.J!Q. TOJMPROVE YOUR SATISFACTION WITH OUR . 

.. SERVICE DEPARTMEf(f':'.?'7; .•,: ....... ,.,,,., ... $'a· •..•••••.••••.••..• 
• ........•..•. ;'f";'::.::'.;:_;:;; .;.·,: •••..•.. :! ......................... . 

CUSTOMEtf'SrGNATtJRt. 

TOTAL LABOR ... . 
TOTAL PARTS ... . 
TOTAL SUBLET . . . 
TOTAL G.O.G ... . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ..... . 

TOTAL INVOICE $ 

1.27 
27.68 
0.00 
0.00 
1.00 
0.00 
2.66 

32.61 

*************"'~~*-i?'tj:'k*.** D U P L I C A T E I N V O I C E *************************** 

0 

'° 0) 
0 

"' "' (0 

u u 

1' PAGE 2OF 2 
/-

(SIGNED) 

CUSTOMER COPY [ END OF INVOICE 08:58am 

CUSTOMER SIGNATURE (DATE) 

AA.IMI 

INVOICE DATE 

05/19/15 
COLOR STOCK NO. 

BLACK CC/ME 
DELIVERY DATE DELIVERY MILES 

06/01/04 8 
SELLING DEALER NO. PRODUCTION DATE 

RO. DATE 

05/18/15 

MO: 6717 
I AUTHORIZED THE REPAIR WORK 
WHICH WAS DONE AT THE AGREED 
PRIC~.'"I KNOW T-HAT YOU ARE NOT' 
RESPONSIBLE FOR LOSS O~,OAfl/lAGE 
TO VEHICLE OR ARTICLES r-l!IF'f IN .. 
VEHICLE IN CASE OF FIRE, THEFT OR 
ANY OTHER CAUSE BEYOND YOUR 
CONTROL OR FOR.ANY DELAYS CAUSED 
BY UNAVAILABILITY OF PARTS OR 
DELAYS IN PARTS SHIPMENTS BY THE 
SUPPLIER OR TRANSPORTER. I HAVE 
GRANTED YOU AND/OR YOUR EM­
PLOYEES PERMISSION TO OPERATE 
THE VEHICLE DESCRIB6p1~:SsREETS, 
HIGHWAYS OR ELSEWHERE. FOR THE 
PURPOSE OF TESTING AND/OR 
INSPECTION. AN EXPRESS MECHANIC'S 
LIEN IS HEREBY ACKNOWLEDGED ON 
VEHICLE TO SECURE THE AMOUNT OF 
REPAlF.lS THERETO.;rHESE REPAIRS ARE­
COVERED BY A l'.lMITED \J¥ARRANTY 
LABOR AND PARTS FOR 90 'DA):~ OR .. 
3,000 MILES WHICHEVER COME~iRST. • 
WARRANTY REPAIRS TO BE PER­
FORMED AT THE SELLER'S PLACE OF 
BUSINESS. SELLER HEREBY LIMITS 
IMPLIED WARRANTIES TO THE PERIOD 
STATED. 
STORAGE CHARGE IS $25.00 PER DAY 72 
HRS. AFTER WORK COMPLETION OR IF 
NO WORK IS DONE THEN FROM DATE OF 
RECEIPT. . '' ''-;/'·: .. 

IF I PAY BY CREDIT CARD, I AUTHORIZED 
YOU TO UTILIZE MY CREDIT CARD AND 
MY RELATED INFORMATION NEEDED 
TO PROCESS THE CHARGE TO MY 
CRED!TCARD.· .,;. ' 

')&~~..e -

ALL PARTS ARE NEW OR R*ANU- ~ ' 
FACTURED EXCEPT AS NOTED 

NYS REPAIR SHOP REG NO. 
R-7062132 

NYC • DCA. LIC. NO. 
902850 

TERMS: STRICftf~'CASH, 
CERTIFIED CHECK. 

- . . - .... :-. ' .J 

CUSTOMER ACKNOW~G_E~S ~}::, 
RECEIPT OF COPY. . <~ 

MY SIGNATURE INDICATES MY UNCON· 
DITIONAL AGREEMENT TO PAY FOR AND 
RECEIPT OF THE PARTS AND SERVICE AS 
INDICATED ON THIS INVOICE. 



------------------ ~' -~~---

D/8/A BAYSIDE CHRYSLER JEEP DODGE C, "="=-......,a.;,=al;l_ ER 
-.• -'"-·· 

BAYSIDE CHRYSLER JEEP INC. 
Jeep 212-19 NORTHERN BOULEVARD 

BAYSIDE, NEWYORK 11361 
718-229-8700 

ADVISOR TAG NO. 

JAY 
LABOR RATE 

127.00 
YEAR/ MAKE/ MODEL 

04/DODGE TRUCK/DURANGO/DODGE 
VEHICLE 1.D. NO. 

1 D 4 H B 4 8 N 6 4 F 
F. T. E.NO. 

COMMENTS 

R.O. DATE 

03/26/15 

8 
PRODUCTION DATE 

MO: 6627 

$199.50 DIAG STATES THE MIL LITE IS ON STEADY 
FOUND 02 SENSOR BANK 2 SENSOR 2 WITH INTERNAL FAILURE 
REPLACED THE 02 SENSOR AND ALSO PERFORMED A WIRING REPAIR 
THATS HOW THE 02 SENSOR SHORTED OUT.COND HAS BEEN REPAIRED 

I AUTHORIZED THE REPAIR WORK ? 

WHICH WAS DONE AT THE AGREED 
PRICE. I KNOW THAT YOU ARE NOT 
RESPONSIBLE FdR LOSS OR DAMAGE 

}~,..~ 

PARTS- --1 - -QTY- --FP-NUMBER- ------ -·- ------DESCRIPTION- -------------------UNIT PRICE­
JOB # 1 1 BS15508 02 SENSOR 98.09 

JOB# 1 TOTAL PARTS 

TO VEHICLE OR ARTICLES LEFT IN 
VEHICLE IN CASE OF FIRE, THEFT OR 
ANY OTHER CAUSE BEYOND YOUR 
CONTROL OR FOR ANY DELAYS CAUSED 
BY UNAVAILABILITY OF PARTS OR 

98.09 DELAYS IN PARTS SHIPMENTS BY THE 
98.09 SUPPLIER OR TRANSPORTER. I HAVE 

GRANTED YOU AND/OR YOUR EM· 
,,,v••"· JOB # 1 TOTAL LABOR & PARTS 415.59 PLOYEES PERMISSION TO OPERATE 

lli£1?zft;OtGHZTirl1&i}riB&1ndt1filiN6ilBif!tixii&?BltlUfl-jf\i12?iSDltk'Eioiiiiti;-mmti~Jt1iii'.i1B.tuw,;$&1wafil~45bji \ ~~iH~~~~L~~E~~SR~~E~E~~ ~6RRE~~~ 

$199.50DIAG STATES THERE WAS NO COOLANT IN THE RADIATOR BUT · PURPOSE OF TESTING AND/0,R 
THERE WAS COOLANT IN THE REZ BOTTLE.SHE HAD TO ADD A GAL INSPECTION. AN EXPRESS MECHANICS 
OF ANTIFRZ LIEN IS HEREBY ACKNOWLEDGED ON 

VEHICLE TO SECURE THE AMOUNT OF . 
FOUND WATER PUMP LEAKING.REPLACED THE WATER PUMP AND COND HA, REPAIRSTHERETO.THESER.EPAIRSARE 

S BEEM REPAIRED COVERED BY A LIMITED WARRANTY 

PARTS------QTY---FP-NUMBER---------------DESCRIPTION------~-------------UNIT PRICE-
JOB # 2 1 53022189-AG PUMP WATE 07042001 217.35 

,..,... . JOB # 2 TOTAL PARTS 

LABOR AND PARTS FOR 90 DAYS OR 
3,000 MILES WHICHEVER COMES FIRST. 

217 .35 WARRANTY REPAIRS TO BE PER-
217 .35 FORMED AT THE SELLER'S PLACE OF 

BUSINESS. SELLER HEREBY LIMITS 

JOB # 2 TOTAL LABOR & PARTS 534.85 IMPLIED WARRANTIES TO THE PERIOD 
_________ . _ •• ______________ . _ . ____ . _ . __ , _____ • ____________________________________ • _____ • _ _ _ _ _ _ _ STATED. 

;&11,11ttmtillw11a11t&1mtwE11n1a111sllffflIB1t-.1t€rl'l»ra31lilW111¼,,._111BBt j ~~~~~iE~H~~~~ 1~J~5p~~~1~~ D~~ ;~ 
·CUS'fOMER·REQUESTS NEW YORK STATE INSPECTION · 
CUST NEEDS TO DRIVE THE VEHC TO RESET THE PCM PERRAMITTERS NO WORK IS DONE THEN FROM DATE OF 
MUST DRIVE MIN 80MILES . RECEIPT .. 

PARTS------QTY---FP-NUMBER---------------DESCRIPTION--------------------UNIT PRICE­
JOB # 3 TOTAL PARTS 

IF I PAY BY CREDIT CARD, I AUTHORIZED 
YOU TO UTILIZE MY CREDIT CARD AND 

0.00 MY RELATED INFORMATION NEEDED 
TO PROCESS THE CHARGE TO MY 

0. 00 CREDIT CARD. JOB# 3 TOTAL LABOR & PARTS 
-------------------------------------------------------------------------- ....................................... .. 

illlx'li!fioB.elll!•••t•m11m1a1NliilIB11111msaJB1ra1trte.1r1,11sra:1i11taS\.UJ1~11IDJ1mni 1 :;~T~~~6s E:cREEPTNJ:NgT~D RE MAN u­
sTATEs SHE HAD A 1000 MILES STILL LEFT ON THE OIL CHANGE 

· AtiD THE~E WAS NO OIL IN THE ENG WHEN THEY CK IT. NYS REPAIR SHOP REG NO. 

FOUND CRANK SEAL LEAKING AND DAMPER PULLY ALMOST COMING R-7062132 
OFF. REPLACED THE CRANK PULLEY AND CRANK SEAL AND COND HAS NYC DCA LIC NO 
BEEN REPAIRED · • · . . 

~ · -~,- .. .:~.:1~~- 902850 
PARTS------QTY---FP-NUMBER---------------DESCRIPTION--------------------UNIT PRICE-
JOB # 4 1 53020689-AB DAMPER CR 09013005 135 .80 135.80 TERMS: STRICTLY CASH, 

21.20 CERTIFIED CHECK. JOB# 4 1 53021313-M SEAL CRAN 09011001 21.20 
JOB# 4 TOTAL P~TS 157.00 

JOB# 4 TOTAL ·LABOR & PARTS 538.00 

• cusmMERACKNOWLEDGES 
RENTAL lDAY FOR THE GUST RECEIPT OF COPY. 

PAGE 1 OF 3 CUSTOMER COPY 

(SIGNED) '(.' b ~ ~~~-- · • ,. ,.;~._,_,.,.._ • . CUSTOMER SIGNATURE 

[CONTINUED ON NEXT PAGE] 10:56am 

(DATE) 

MY SIGNATURE INDICATES MY UNCON­
DITIONAL AGREEMENT TO PAY FOR AND 
RECEIPT OF THE PARTS AND SERVICE AS 
INDICATED ON THIS INVOICE. •• -.:.,,i 



/ D/B/A BAYSIDE CHRYSLER JEEP DODGE 

_AVSIDE CHRYSLER JEEP INC. 
212-19 NORTHERN BOULEVARD 

BAYSIDE, NEW YORK 11361 

718-229-8700 

ADVISOR 

JAY 
LABOR RATE 

127.00 

COMMENTS 

INVOICE DATE 

03/27/15 
COLOR STOCK NO. 

BLACK CC/ME 
DELIVERY DATE DELIVERY MILES 

06/01/04 
SELLING DEALER NO. PRODUCTION DATE 

A.O. DATE 

03/26/15 

8 

MO: 6627 

PARTS------QTY---FP-NUMBER---·····--··---DESCRIPTION---·--··------------UNIT PRICE­
JOB # 5 TOTAL PARTS 

I AUTHORIZED THE REPAIR WORK 

0 .00 WHICH WAS DONE AT THE AGREED 

PRICE. I KNOW THAT YOU ARE NOT 

JOB # 5 TOTAL LABOR & PARTS O. 00 RESPONSIBLE FOR LOSS "6R DAMAGE 

••• - . - • - - - - - •• - •• - - • - . - • - • - • - ••••••••••• _ •••••••• _. _. __ - •• _ ••• _ •• _ •• _ •• _ ••••• _ •• ____ ••• _........ TO VEHICLE OR ARTICLES LEFT IN 

~-Xiift'.ZfcEBB1!.:';\f:Sl1811fs1R\T:im~l;'!!ll11S'lHRon>Slfl{iltmlt7]1?->tl&l!&?fllli~-fl ": ' ~~~ICb~~~RCA~:u~~ F~~~o~~EFJo3= 

CUSTOMER STATES THAT THERE IS A LEAK FROM THE,,:TRANSMISSION CONTROL OR FOR ANY DELAYS CAUSED 

~.LE~ING FROM TRANNY PAN WHICH IS RUSTED AND LEAKING FROM BY UNAVAILABILITY OF PARTS OR 

. TiffiSMISSION LINES.REPLACED THE TRANNY COOLER LINES AND DELAYS IN PARTS SHIPMENTS BY THE 

.REPLACED THE TRANNY P,AN AND-ADDED ATF FLUID.COND HAS BEEN SUPPLIER OR TRANSPORTER. I HAVE 

REPAIRED GRANTED YOU AND/OR YOUR EM-

ALSO CLEANED ALL THE RUST FROM THE TRANNY PAN PLOYEES PERMISSION TO OPERATE 

,~,;, .• ~- . ·. · 
THE VEHICLE DESCRIBED ON STREETS, 

PARTS-···· -QTY_-_- -i=Ji.NOMSrR· · - ---· · · ------DESCRIPTION- ---. ---. --.. --.. -- -UNIT PRICE- HIGHWAYS OR ELSEWHERE FOR THE 

JOB# 6 2 52119547-M FITTING Q 07041005 18.35 36.70 PURPOSE OF TESTING AND/~R 

JOB # 6 l 55056533-AB TUBE OIL 07014002 101 25 101.25 INSPECTION. AN EXPRESS MECHANICS 

JOB # 6 1 55056534-M TUBE OIL 01014002 102:31 102.31 ~I
:~I~cE HT'z:iR~~~UARCt~~r~~~t~~ g~ 

JOB# 6 2 68218057-AA FLUID AUT 01081018 8.50 17.00 REPAIRSTHERETO.THESEREPAIRSARE 

ATF QT COVERED BY A LIMITED.,,,WARRANTY 

JOB # 6 TOTAL PARTS 257. 26 LABOR AND PARTS FOR 90 DAYS OR 

JOB# 6 TOTAL LABOR & PARTS 
3,000 MILES WHICHEVER COMES FIRST. 

765.26 WARRANTY REPAIRS TO BE PER-

. · • - • • • - • - - • • • • · • - - • • • • - - • • • • • • • • • • • - • • • • - • • • • • - • • • • • • • • - - ,._ - • • • • - • - • • • - - - - - • - - - • • - - • - - - - • - • - - - - FORMED AT THE SELLER'S PLACE OF 

'ING--SYSTEM FLUSH SERVICE 
_MAINTENANCE , 
FLUSH RADIATOR AND PRESSURE CHECK 
REPLENISHED ANTI-FREEZE TO PROPER PROTECTION. 

"·''-~-- •. 
. 

PARTS------QTY---FP-NOMBtit---------------DESCRIPTlON----·-·-······-·-··-UNIT PRICE· 
JOB# 7 1 68048953-AB ANTIFREEZ 01081004 23.20 

JOB # 7 TOTAL PARTS 

JOB# 7 TOTAL LABOR & PARTS 

23.20 
23.20 

264.50 
------------------------------------------------------------------------------------------------

BUSINESS. SELLER HEREBY LIMITS 

IMPLIED WARRANTIES TO THE PERIOD 

STATED. • 
STORAGE CHARGE IS $25.00 PER DAY 72 
HRS. AFTER WORK COMPLETION OR IF 

NO WORK IS DONE THEN FROM DATE OF 

RECEIPT. 

IF I PAY BY CREDIT CARD, I AUTHORIZED 

YOU TO UTILIZE MY CREDIT CARD AND 

MY RELATED INFORMATION NEEDED 

TO PROCESS THE CHARGE TO MY 

CREDIT CARD. 
~ . -~->···. 

3~~LiT5···~#·~~~2~,Il-~~~f:tPTION-·-:··-·--··-·-·:··-······--·--

"' 111111111111111 TOTAL · SUBLET 
INTERNAL 

0.00 
ALL PARTS ARE NEW OR REMANU­

FACTURED EXCEPT AS NOTED 

~ MISC--····COOE-······-DESCRIPTION·-·--·-·--······--··,--··~-·---CONTROL NO---······ 
:;; JOB # A , ~. HWC - EPA COMPLIANCE CHARGE . . . ,. 
~JOB# 1 5P 5 PERCENT DISCQU~T 
§JOB# 1 lOL 10 PERCENT DISCOUNT 
8 JOB# 2 5P 5 PERCENT DISCOUNT 

• w JOB # 2 r,;;. .•. ~- c !!LfERCENT DISCOUNT 
~JOB# 4 5P 5 PERCENT DISCOUNT 
~JOB# 4 lOL 10 PERCENT DISCOUNT 
ffi JOB# 6 5P 5 PERCENT DISCOUNT 
~JOB# 6 lOL 10 PERCENT DISCOUNT 
~JOB# 7 5P 5 PERCENT DISCOUNT 
3 JOB# 7 lOL 10 PERCENT DISCOUNT 
"' g 

TOTAL - MISC 
ii;' 

"' 

"' l ,L,:,<'"·~:"··, 

1.00 
-4.90 

·31.75 
-10.87 
-31.75 
·7.85 

-38.10 
·12.86 
-50.80 
·1.16 

·24.13 
-213.17 

. '.l; PAGE 2 OF 3 
r-

CUS;TOMER COPY (CONTINUED ON NEXT PAGE] 10:56am 

(SIGNED) CUSTOMER SIGNATURE (DATE) 

NYS REPAIR SHOP REG NO. 
R-7062132 

NYC • DCA UC. NO. . 
902850 '"'" 

TERMS: STRICTLY CASH, 
CERTIFIED CHECK. 

• -..:,1. 

CUSTOMER ACKNOWLEDGES 
RECEIPT OF COPY. 

MY SIGNATURE INDICATES MY UNCON­

DITIONAL AGREEMENT TO PAY FOR AND 

RECEIPT OF THE PARTS AND SERVICE AS 

INDICATED ON THIS INVOICE. ,. 
·•.('; 



( 

D/B/A BAYSIDE CHRYSLER JEEP DODGE 

,,,AYSIDE CHRYSLER JEEP INC. 

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING 
ORIGINAL ESTIMATE OF $3000.00 (+TAX) 

212-19 NORTHERN BOULEVARD 
BAYSIDE, NEW YORK 11361 

718-229-8700 

ADVISOR 

JAY 
LABOR RATE 

127.00 
YEAR / MAKE / MODEL 

04/DODGE TRUCK/DURANGO/DODGE 
VEHICLE 1.D. NO. 

1 D 4 H B 4 8 N 6 4 F 
F.T. E. NO. 

COMMENTS 

TOTALS- ---------- · ----------------------------------------------------------------------------· -
WE WANT TO BE SURE THAT YOU ARE COMPLETLY SATISFIED WITH OUR DEALERSHIP. PLEASE TAKE A MOMENT TO COMPLETE THE 
SURVEY BELOW. YOUR INPUT WILL HELP US TO IMPROVE! 
PLEASE CIRCLE THE APPROPRIATE ANSWER. 
1) I AM SAHS~D, WITH THE TREATMENT I RECEIVED FROM THE SERVICE STAFF - YES NO 
2) THE SERVICE STAFF LISTENED AND;UNDERSTOOD MY NEEDS 

YES NO 3) MY VEHICk~ WAS..BEADY.AS PROMISED ··"''" ,,_. • _-,.,.,~. · · YES NO 
4) I WOULD RECOMMEND THIS DEALERSHIP TO OTHERS FOR SALES AND SERVICE YES NO 
5) WHAT COULD WE DO TO IMPROVE YOUR SATISFACTION WITH OUR 
SERVICE DEPARTMENT ? ...................................... . 
······ ........................ ······························ 

CUSTOMER SIGNATURE 

TOTAL LABOR ... . 
TOTAL PARTS ... . 
TOTAL SUBLET .. . 
TOTAL G.O.G ... . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ..... . 

TOTAL INVOICE $ 

1765.30 
752.90 

0.00 
0.00 
1.00 

-214.17 
204.58 

2509.61 

************************** 
"-·(··'"~t-,., 

D U P L I C A T E I N V O I C E *************************** 

CUSTOMER COPY END OF INVOICE L 10:56arn 
-(S-IG-NE_O_) --------CU-ST_QM_E_R_SIG-N:""°iii--tJR-E ~---------(O~AT-E) 

INVOICE DATE 

03/27/15 
COLOR STOCK NO. 

BLACK CC/ME 
DELIVERY DATE DELIVERY MILES 

06/01/04 8 
SELLING DEALER NO. PRODUCTION DilTE 

R. 0. DATE 

03/26/15 

MO: 6627 
I AUTHORIZED THE REPAIR WORK 
WHICH WAS DONE AT THE AGREED 
PRICE. I KNOW THAT YOU ARE NOT 
RESPONSIBLE FOR LOSS OR DAMAGE 
TO VEHICLE OR ARTl8LE,& -LEFT IN 
VEHICLE IN CASE OF FIRE, THEFT OR 
ANY OTHER CAUSE BEYOND YOUR 
CONTROL OR FOR ANY DELAYS CAUSED 
BY UNAVAILABILITY OF PARTS OR 
DELAYS IN PARTS SHIPMENTS BY THE 
SUPPLIER OR TRANSPORTER. I HAVE 
GRANTED YOU AND/OR Y\)UR EM­
PLOYEES PERMISSION TO OPERATE 
THE VEHICLE DESCRIBED ON ST-FiEETS, 
HIGHWAYS OR ELSEWHERE FOR THE 
PURPOSE OF TESTING AND/OR 
INSPECTION. AN EXPRESS MECHANIC'S 
LIEN IS HEREBY ACKNOWLEDGED ON 
VEHICLE TO SECURE THE AMOUNT OF 
REPAIRS THERETO. THESE REPAIRS ARE 
COVERED BY A LIMITED WARRANTY 
LABOR AND PARTS FOR 90 DAYS OR 
3,000 MILES WHICHEVER GeMES FIRST. 
WARRANTY REPAIRS TO BE PER­
FORMED AT THE SELLER'S PLACE OF 
BUSINESS. SELLER HEREBY LIMITS 
IMPLIED WARRANTIES TO THE PERIOD 
STATED. 
STORAGE CHARGE IS $25.00 PER DAY 72 
HRS. AFTER WORK COMPLETJON OR IF 
NO WORK IS DONE THEN FROM DATE OF 
RECEIPT. 

IF I PAY BY CREDIT CARD, I AUTHORIZED 
YOU TO UTILIZE MY CREDIT CARD AND 
MY RELATED INFORMATION NEEDED 
TO PROCESS THE CHARGE TO MY 
CREDIT CARD. 

ALL PARTS ARE NEW- OR. REMANU­
FACTURED EXCEPT AS NOTED 

NYS REPAIR SHOP REG NO. 
R-7062132 

NYC • DCA. LIC. NO. 
902850 

TERMS: STRICTLY CASH, 
CERTIFIED CHECK. 

CUSTOMER ACKNOWLEDGES 
RECEIPT OF c:;(Jpy_ 

MY SIGNATURE INDICATES MY UNCON­
DITIONAL AGREEMENT TO PAY FOR AND 
RECEIPT OF THE PARTS AND SERVICE AS 
INDICATED ON THIS INVOICE. 



. __ .;-{.,. 
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/,:b~~~~ 
RECOMMENDED SERVICES 

D/8/A BAYSIDE CHRYSLER JEEP DODGE 

BAYSIDE CHRYSLER JEEP INC . 
212-19 NORTHERN BOULEVARD 

BAYSIDE, NEW YORK 11361 
718-229-8700 r ·lilM!MI . r~·ll'!)411'!#!1!;!1Jf"'i"U~•1":•1"'·1'!!14"'1~3~d"l4.,,.U~·1"'I, [ iilirWll 

SERVICE HISTORY 
I • 

10/31/14 
06/09/14 

03/25/14 

SALESPERSON NO. 3757 

64067 
61875 

60424 

RI CHARD DITOMASSO 

.. • 0715 8375 C 26CHZ MAINTENANCE 0715 8375 C 02CHZ FRT SUSP 8375 C 02CHZZSHCK1 REP FRNT SHCK 2 8375 C 05CHZZFRTBRAREP REP FRONT BRAKE PADS 0715 8375 I 26CHZABLOF FREE L.O.F SPEC 8375 I 22CHZZZMISC1 . MISC WHEELS 1 

s E R V I C E STATE REG# R-7062132 
PRODUCTION DATE STOCK NO. 

DURAN 
SERVICE CONTRACT DELIVERY DATE DELIVERY MILES EASY CARE 06/01/04 

CONTRACT NO. EXPIRATION DATE 
G 06/01/0 

TURBO M/MC AIR COND. P S. TRANS MILEAGE ADVISOR NO. CHZ 66, 26 0715 JAY 
I hereby authorize the repair work therein set forth to be done by you, together with the furnishing by you of the necessary parts and other material for such repair, and agree: 
that you are'not responsible for any detays caused by unavailability or delayed avaUability of parts or material for any reason; that you neither assume nor authorize any other 
person to assume for you any !iab1lity in connection with 5uch repair; that you shall not be responsible for loss or damage to the abo•,e vehicle. or articles Jett therein; in case 
of fire, theft or other cause beyond your control; that an express mechanic's lien is hereby acknowledsied on the above vehicle to secure the amount of repairs theroto; that 
your employees may operate th~ above vehicle on streets, highways or elsewhere for the purpose of te5ling and/or inspecting 5UCh vehicle. THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS FOR 90 DAYS QR 3000 MILES, WHICHEVER COMES FIRST. WARRANTY 
REPAIRS TO BE PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY LIMITS IMPLIED WARAA/I.ITJES TO THE PERIOD STATED. 

t------+--~--~-------;;------~----4 STORAGE CHARGE IS $25.00 PEA DAY 72 HAS. AFTER WORK COMPLETION OR IF NO WORK IS DONE THEN FROM DATE OF RECEIPT. 

TERMS: ALLREl?:AIFIS°ARE,cfi.'sH OFI CERTIFIED . 
'"°'"''"~.,,.:,,·.-c,1 Ct,JECK. . . ;'.. : , '. ,, .: / ; . < 

NYS • DLR. uc; N(t R~ 7062132 
NYC ;IJCA. LI~; Nd/9:e>2as1J 

DO YOU ~AVE ;.{f'l·~)(Wr,l°oED'WARRANTY OF!;;ERVlcl· 
}o y,is' '':o.Nb 

I INITIALS 

• . . '·. . . . SAVE I . I REPLACED PARTs w1ti:. Ile orstARDED ~ PARTS · · · . . UNLESSSPE;CIFIED-·-i·.,·":!lAV~ ,~ ··.' INITIALS 

DELAYED.ORREVISED 
ESTIMATE ·APPROVAL 

'1EliR DOWN 
FpR ESTIMATE ONLY 

, . 
x-·-·. _$ __ _ 

',. INITIALS AM.OUNT 

PHONE WHEN 

READY 

D YESO NO 
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D/8/A BAYSIDE CHRYSLER JEEP DODGE 

oAYSIDE CHRYSLER JEEP INC. 
212-19 NORTHERN BOULEVARD 

BAYSIDE, NEWYORK 11361 
718-229-8700 

ADVISOR TAG NO. 

JAY 
LABOR RATE 

123.00 
YEAR / MAKE / MODEL 

04/DODGE TRUCK/DURANGO/DODGE 
VEHICLE I.D. NO. 

1 D 4 H B 4 8 N 6 4 F 
F. T. E. NO. P.O.NO. 

COMMENTS 

INVOICE DATE 

06/09/14 
COLOR 

· 61,875 BLACK CC/ME 
DELIVERY DATE 

06/01/04 
SELLING DEALER NO. 

A. 0. DATE 

06/09/14 

RA.INI 

DELIVERY MILES 

8 
PRODUCTION DATE 

MO: 6187 
TOTALS-········" c·; • • • • -- • • • • • • • • • • • • • • • • • • - • • • • • • • • • • - • - • • - • - • • • • • • - - - • '. • - - • • - - - - - - - - - - - - - - - • ·, - -

WE WANT TO BE SURE THAT YOU ARE COMPLETLY SATISFIED WITH 
OUR DEALERSHIP. PLEASE TAKE A MOMENT TO COMPLETE THE 
SURVEY BELOW. YOUR INPUT WILL HELP US TO IMPROVE ! 
PLEASE CIRCLE THE APPROPRIATE ANSWER. 
1) I AM SATISFIED WITH THE TREATMENT I RECEIVED FROM THE 
SERVICE STAFF YES NO 
2) THE SERVICE STAFF LISTENED AND UNDERSTOOD MY NEEDS 

YES NO 
3) MY VEHICLE WAS READY AS PROMISED 

/ll., YES NO 
4) I WOULD RECOMMEND.THIS DEALERSHIP TO OTHERS FOR SALES 
AND SERVICE YES NO 
5) WHAT COULD WE DO TO IMPROVE YOUR SATISFACTION WITH OUR 
SERVICE DEPMTM~NT ? ..•.•...•...•...•.........•...•........ 

- '-,$~ .......... ~ . ........ .... ............ ·················· ·················· 

COSIOMER SIGNAIORE 

TOTAL LABOR .... 
TOTAL PARTS ••.• 
TOTAL SUBLET .•. 
TOTAL G.O.G •••. 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX .•.••• 

TOTAL INVOIC.E $ 

738.00 
581.06 

0.00 
0.00 
1.00 
0.00 

117.16 

1437.22 

I AUTHORIZED THE REPAIR WORK 
WHICH WAS DONE AT THE AGREED 
PRICE. I KNOW THAT YOU ARE NOT 
RESPONSIBLE FOR LOSS OR DAMAGE 
TO VEHICLE OR AF.!TICLES LEFT IN 
VEHICLE IN CASE OF FIRE, THEFT OR 
ANY OTHER CAUSE BEYOND YOUR 
CONTROL OR FOR ANY DELAYS CAUSED 
BY UNAVAILABILITY OF PARTS OR 
DELAYS IN PARTS SHIPMENTS BY THE 
SUPPLIER OR TRANSPORTER. I HAVE 
GRANTED YOU AND/OR YOUR EM­
PLOYEES PERMISSION TO OPERATE 
THE VEHICLE DESCRIBED ON STREETS, 
HIGHWAYS OR ELSEWHERE._FOR THE 
PURPOSE OF TESTING AND/OR 
INSPECTION. AN EXPRESS MECHANIC'S 
LIEN IS HEREBY ACKNOWLEDGED ON 
VEHICLE TO SECURE THE AMOUNT OF 
REPAIRS THERETO. THESE REPAIRS ARE 
COVERED BY A LIMITED WARRANTY 
LABOR AND PARTS FOR 90 DAYS OR 
3,000 MILES WHICHEVER COMES FIRST. 
WARRANTY REPAIRS TO BE PER­
FORMED AT THE SELLER'S ·PLACE OF 
BUSINESS. SELLER HEREBY LIMITS 
IMPLIED WARRANTIES TO THE PERIOD 
STATED. 
STORAGE CHARGE IS $25.00 PER DAY 72 
HRS. AFTER WORK COMPLETION OR IF 
NO WORK IS DONE THEN FROM DATE OF 
RECEIPT. 

""}-:' 

IF I PAY BY CREDIT CARD, I AUTHORIZED 
YOU TO UTILIZE MY CREDIT CARD AND 
MY RELATED INFORMATION NEEDED 
TO PROCESS THE CHARGE TO MY 
CREDIT CARD. 

ALL PARTS ARE NEW OR REMANU­
FACTURED EXCEPT AS NOTED 

NYS REPAIR SHOP REG NO. 
R-7062132 

NYC • DCA. LIC. NO. 
902850 

TERMS: STRICTLY ·CASH, 
CERTIFIED CHECK . .. ,, 

CUSTOMER ACKNOWLEDGES 
RECEIPT OF COPY. 

! PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE 01:55pm 

MY SIGNATURE INDICATES-''MY UNCON­
DITIONAL AGREEMENT TO PAY FOR AND 
RECEIPT OF THE PARTS AND SERVICE AS 
INDICATED ON THIS INVOICE. 

(SIGNED) , - ~~ CUSTOMER SIGNATURE (DATE) 
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D/B/A BAYSIDE CHRYSLER JEEP DODGE 
~ 

,I BAYSIDE CHRYSLER JEEP INC. 8 '':-,~ 

.:ep 212-19 NORTHERN BOULEVARD 

BAYSIDE, NEWYORK 11361 
RA.1¥1 

~ ~ ~ ~ 718-229-8700 

£COMMENDED SERVICES 

c:·IM\MI 1 ·:·:iYt#t;:t·:i:u:-1:~:,:•l!=J:!4!9:d:@::u:-1:~=11i·llll[m•11 •14#ihil•U••IM9diQIM 

SERVICE HISTORY .. . -
60424 0715 8375 

03/24/14 60424 
8375 

0715 8375 
8375 

03/18/14 60290 0715 8375 
03/20/13 54954 7160 6281 

I 26CHZABLOF 
I 22CHZZZMISC1 
C 09CHZ 
I 40CHZ 
C 09CHZ 
I 40CHZI 

- . . 
FREE L.O.F SPEC 
MISC WHEELS 1 
ENGINE DIAGNOSE 
N.Y.S. EMISSION INSP 
ENGINE DIAGNOSE 
NY STATE INSP (INT) 

SALESPERSON NO. 3757 RICHARD DITOMASSO s E R V I C E STATE REG# R-7062132 
YEAR/MAKE/MODEL PRODUCTION DATE STOCK NO. 

O4/DODGE TRUCK/DURANGO/DODGE DURAN 
SERVICE CONTRACT DELIVERY DATE 

EASY CARE 06/01/04 
CONTRACT NO. EXPIRATION MILES 

G 60,00 
TRANS MILEAGE 

61,87 JAY 
J hereby authorize the repai~·work therein set forth to be done by you, together with the furnishing by you of the necessary parts and other material ror such repair, and agree: 
that you are not responsible for any delays caused by unavailability or delayed availability of parts or material for any reason: that you neither assume nor authorize any other 
person to assume for you any liability in connection with such repair; that you shall not be responsible ror loss or damage to the above vehicle, or articles left therein: in case 
of fire, theft or other cause beyond your control: that an express mechanic's lien is herebo{ acknowledged on the above vehicle to secure the amount of repairs thereto; that 
your employees may operate the above vehicle on streets, highways or elsewhere ror the purpose of testing ancLlor inspecting such vehicle. 
THESE REPAIRS ARE COVERED BY A LIMITEO WARRANTY, LABOR AND PARTS FOR 90 DAYS OR 3000 MILES, WHICHEVER COMES FIRST. WARRANTY 
REPAIRS TO BE PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY LIMITS IMPLIED WARRANTIES TO TrlE PERIOD STATED. 

1-----t------L----------r.-c-=~c=----f STORAGE CHARGE IS $25.00 PER DAY 72 HRS. AFTER WORK COMPLETION OR IF NO WORK IS DON ETHEN FROM DATE OF RECEIPT. 
APPOINTMENT 
D Yes 

iXNo 

··. :i:iifst · 
199.50 

TERMS: ALL REPAIRS ARE CASH OR CERTIFrED 
CHECK. 

NYS • DLR. UC. NO. R-7062132 

½ltli ::R\'Elr11w.*Ai1r ' maiir':,i.,.~lfaliin:W:SP ~•r: :111r•::~~-li-: _N_Y_c_•_D_c_A_. _u_c_. _N_o_. 9_0_2_8_s_o ______ ----l 

STATES WHEN TURNING THE STEERING WHEEL OR DRIVING OVER ROUGH 
RP~ 1':tlER!=SACLANK~CL.ANt(NOISEPRESENT;$199.50DIAG ... ;·_' _, ...... ·.- .. ·. ;,~:,-:·.-;_'_-:--~,_,:· :-.,~_,_:;t--:·.-·-,.'._f1,-:_.f::~.)??_:::-_:-:.>'. ·:.· ·:-.·.-.. ·.· .-_ : ,·-.·:' > .·.:. 

-·it:. . . 

DO YOU HAVE AN EXTENDED WARRANTY OR SERVICE 

CONTRACT D YES D NO 

TYPE: I INITIALS 

SAVE I 
REPLACED PARTS WILL BE DISCARDED ____. PARTS L--~ 

UNLESS SPECIFIED· - - · · - · - - SAVE ~ . INITIALS 

PRE-INSPECTION DELAYED OR REVISED 
ESTIMATE ESTIMATE APPROVAL 
PARTS & LABOR 

$ $ 

TEAR DOWN 
FOR ESTIMATE ONLY 

x __ $ 
INITIALS AMOUNT 

ADDITIONAL WORK APPROVED CONTACTED PHONE WHEN 

D VIA PHONE READY 

$ 
IN PERSONO D YESO NO 

OK"D DATE A 
BY p 

CALLED PHONE 
BY CALLED 

ALL PARTS ARE NEW OR 
'!:ACTURED 

""T~O 



D/8/A BAYSIDE CHRYSLER JEEP DODGE 

BAYSIDE CHRYSLER JEEP INC. " 212-19 NORTHERN BOULEVARD 

BAYSIDE, NEW YORK 11361 

718-229-8700 

ADVISOR 

JAY 
LABOR RATE 

123.00 
YEAR / MAKE / MODEL . 

O4/DODGE TRUCK/DURANGO/DODGE 
VEHICLE I.D. NO. 

l D 4 H B 4_8 N 6 4 F 
F.T.E.NO. 

COMMENTS 

VEHC,WAS DIAG ON 3/19/14.CUST PRE-PAID FOR CANISTER AND THE 
REST OF THE PARTS ARE IN STOCK.CUST OWES $1392.75 PLUS TAX 
REPLACED BOTH SIDES OF EXHAUST MANIFOLD GASKETS AND 4 BOLTS 
REPLACED THE PURGE SOLINOID AND CANISTER WITH THE NLVD 
PUMP.VEHC.ALSO NEEDS MORE REPAIRES CUST DECLINED THE 
OTHER REPAIRES.SHE ONLY WANTED TO DO WHAT EVER NEEDED TO 
PASS-THE·NEW·YORK STATE INSPECTION 

PARTS------QTY---FP-NUMBER---------------DESCRIPTION--------------------UNIT PRICE-
JOB # 1 1 53034030-AC GASKET EX 9001004 . 27.30 
JOB# 1 1 53034029-AD GASKET EX 9001004 27_38 
JOB# 1 4 6508219-AA STUD DOUB 9004007 5.92 
JOB# 1 8 6507746-AA BOLT EXHA 9004001 3.92 
JOB# 1 ·4 6508220-AA STUD DOUB 9004007 5.76 
JOB# 1 1 4891524-AA DETECTOR 14073007 71.69 
JOB# 1 1 52129436-AA SEAL VAPO 14039051 7_92 
JOB# 1 4 55366000-AA NUT HEX F 18050022 8.91 
JOB# 1 8-. 6506007-AA RIVET NON 18050043 2.13 
JOB# 1 1 4669940-AB SOLENOID 8059043 65.75 

JOB# 1 TOTAL PARTS 

27.30 
27.38 
23.68 
31.36 
23.04 
71.69 
7.92 

35.64 
17.04 
65.75 

330.80 

RA.RI 

INVOICE DATE 

03/25/14 
COLOR 

BLACK CC/ME 
DELIVERY DATE DELIVERY MILES 

06/01/04 8 
SELLING DEALER NO. PRODUCTION DATE 

R. 0. DATE 

03/24/14 

MO: 6042 
I AUTHORIZED THE REPAIR WORK 
WHICH WAS DONE AT THE AGREED 
PRICE. I KNOW THAT YOU ARE NOT 
RESPONSIBLE FOR LOSS OR DAMAGE 
TO VEHICLE OR ARTICLES LEFT IN 
VEHICLE IN CASE OF FIRE, THEFT OR 
ANY OTHER CAUSE BEYOND YOUR 
CONTROL OR FOR ANY DELAYS CAUSED 
BY UNAVAILABILITY OF PARTS OR 
DELAYS IN PARTS SHIPMENTS BY THE 
SUPPLIER OR TRANSPORTER. I HAVE 
GRANTED YOU AND/OR YOUR EM­
PLOYEES PERMISSION TO OPERATE 
THE VEHICLE DESCRIBED ON STREETS, 
HIGHWAYS OR ELSEWHERE FOR THE 
PURPOSE OF TESTING AND/OR 
INSPECTION. AN EXPRESS MECHANIC'S 
LIEN IS HEREBY ACKNOWLEDGED ON 
VEHICLE TO SECURE THE AMOUNT OF 
REPAIRS THERETO. THESE REPAIRS ARE 
COVERED BY A LIMITED WARRANTY 
LABOR AND PARTS FOR 90 DAYS OR 
3,000 MILES WHICHEVER COMES FIRST. 
WARRANTY REPAIRS TO BE PER­
FORMED AT THE SELLER'S PLACE OF 

JOB# 1 TOTAL LABOR & PARTS . 1769.90 BUSINESS. SELLER HEREBY LIMITS 

6tf:;~+4fic~1,-2F~st3}ra~~~,2~~'~tg,~~~~1~,~i7~~~~~~ibk~awrm;;tj1wl½~t1tii£tmij1'z: ri~;~;:::::;1

1:::~0::::::~~: 

PERFORMED NEW YORK STATE INSPECTION HRS. AFTER WORK COMPLETION OR IF 
NO WORK IS DONE THEN FROM DATE OF 

PARTS------QTY---FP-NUMBER---------------DESCRIPTION--------------------UNIT PRICE­
JOB # 2 TOTAL PARTS 

JOB# 2 TOTAL LABOR & PARTS 

0.00 

0.00 
------------------------------------------------------------------------------------------------
MISC------CODE--------DESCRIPTION-------------------------------CONTROL NO---------
JOB # 1 '-""• lOP 10 PERCENT DISCOUNT 
JOB# 1 l0L 10 PERCENT DISCOUNT 

M JOB# 1 l0L 10 PERCENT DISCOUNT 
§JOB# 1 l0P 10 PERCENT DISCOUNT 

-45.00 
-143.91 
-143.91 
-45.00 

0 
,~,... TOTAL - MISC -377.82 

j ESTIMATE- --- ------- -- -------- -- -- ---------- -------------------------. --. ----- --__ .. l 
2 CUSTOMER HEREBY ACKNOWLEDGES RECEIVING 
8 ORIGINAL ESTIMATE OF $1550.00 (+TAX) ! ~~r-'OPEAATiO~iiiiii:::::::::::::::::::::::::::::::::::::::::::::::::::;~~~ 

-~ 
u 
~ 

g 
;;-
"' ~ 
C = 
0 
~ 

g 
. ;;-

"' 1 PAGE 1 OF 2 
I-

CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11 :33am 

RECEIPT. 

IF I PAY BY CREDIT CARD, I AUTHORIZED 
YOU TO UTILIZE MY CREDIT CARD AND 
MY RELATED INFORMATION NEEDED 
TO PROCESS THE CHARGE TO MY 
CREDIT CARD. 

ALL PARTS ARE NEW OR REMANU­
FACTURED EXCEPT AS NOTED 

NYS RE;PAIR SHOP REG NO. 
~ R-7062132 

NYC • DCA. LIC. NO. 
902850 

TERMS: STRICTLY CASH, 
CERTIFIED CHECK. 

CUSTOMER ACKNOWLEDGES 
RECEIPT OF COPY. 

MY SIGNATURE INDICATES MY UNCON­
DITIONAL AGREEMENT TO PAY FOR AND 
RECEIPT OF THE PARTS AND SERVICE AS 
INDICATED ON THIS INVOICE. 



D/8/A BAYSIDE CHRYSLER JEEP DODGE 

/ 

-~e~,, . "~~~ BAYSIDE CHRYSLER JEEP INC. 

C 
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212-19 NORTHERN BOULEVARD 

BAYSIDE, NEW YORK 11361 

718-229-8700 

ADVISOR 

JAY 
LABOR RATE 

123.00 
YEAR/ MAKE/ MODEL 

04/DODGE TRUCK/DURANGO/DODGE 
VEHICLE 1.D. NO. 

1 D 4 H B 4 8 N 6 4 F 
F.T.E.NO. 

COMMENTS 

TOTALS-·················· ... -.... -.......... -.... -. -............................................ . 

WE WANT TO BE SURE THAT YOU ARE COMPLETLY SATISFIED WITH 
OUR DEALERSHI~ .. PLEASE TAKE A MOMENT TO COMPLETE THE 
SURVEY BELOW. VOUR INPUT WILL HELP US TO IMPROVE! 
PLEASE CIRCLE THE APPROPRIATE ANSWER. " .. 
1) I AM SATISFIED WITH THE TREATMENT I RECEIVED FROM THE 
SERVICE STAFF YES NO 
2) THE SERVICE SlMFF US~ENED AND UNDERSTOOD MY NEEDS 

. YES NO 
3) MY VEHICLE WAS READY AS PROMISED 

YES NO 
4) I WOULD RECOMMEND THIS DEALERSHIP TO OTHERS FOR SALES 
AND SERVICE YES NO 
5) WHAT COULD WE DO TO IMPROVE YOUR SATISFACTION WITH OUR 
SERVICE DEPARTMENT ? ...................................... . 

cos I OMER'"slGNA I ORE 

TOTAL LABOR ... . 
TOTAL PARTS ... . 
TOTAL SUBLET .. . 
TOTAL G.O.G ... . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ..... . 

TOTAL INVOICE $ 

4 ?Jff E~ 

:tN dB 

1439.10 
330.80 

0.00 
0.00 
0.00 

-377 .82 
123.55 

1515.63 

·"' ~ PAGE2 OF2 CUSTOMER COPY END OF INVOICE ] 11:33am 

(SIGNED) CUSTOMER SIGNATURE (DATE) 

INVOICE DATE 

03/25/14 
COLOR 

BLACK CC/ME 
DELIVERY DATE DELIVERY MILES 

06/01/04 8 
SELLING DEALER NO. PRODUCTION DATE 

R.O.DATE 

03/24/14 

MO~ 6042 
I AUTHORIZED THE REPAIR WORK 
WHICH WAS DONE AT THE AGREED 
PRICE. I KNOW THAT YOU ARE NOT 
RESPONSIBLE FOR LOSS OR DAMAGE 
TO VEHICLE OR ARTICLES LEFT IN 
VEHICLE IN CASE OF FIRE, THEFT OR 
ANY OTHER CAUSE BEYOND YOUR 
CONTROL OR FOR ANY DELAYS CAUSED 
BY UNAVAILABILITY OF PARTS OR 
DELAYS IN PARTS SHIPMENTS BY THE 
SUPPLIER OR TRANSPORTER. I HAVE 
GRANTED YOU AND/OR YOUR EM­
PLOYEES PERMISSION TO OPERATE 
THE VEHICLE DESCRIBED ON STREETS, 
HIGHWAYS OR ELSEWHERE FOR THE 
PURPOSE OF· TESTING AND/OR 
INSPECTION. AN EXPRESS MECHANIC'S 
LIEN IS HEREBY ACKNOWLEDGED ON 
VEHICLE TO SECURE THE AMOUNT OF 
REPAIRS THERETO. THESE REPAIRS ARE 
COVERED BY A LIMITED WARRANTY 
LABOR Af;JD PARTS FOR 90 DAYS OR 
3,000 MILES WHICHEVER COMES FIRST. 
WARRANTY REPAIRS TO 'sE PER­
FORMED AT THE SELLER'S PLACE OF 
BUSINESS. SELLER HEREBY LIMITS 
IMPLIED WARRANTIES TO THE PERIOD 
STATED. 
STORAGE CHARGE IS $25.00 PER DAY 72 
HRS. AFTER WORK COMPLETION OR IF 
NO WORK IS DONE THEN FROM DATE OF 
RECEIPT. 

IF I PAY BY CREDIT CARD, I AUTHORIZED 
YOU TO UTILIZE MY CREDIT CARD AND 
MY RELATED INFORMATION NEEDED 
TO PROCESS THE CHARGE TO MY 
CREDIT CARD. 

ALL PARTS ARE NEW OR REMANU­
FACTURED EXCEPT AS NOTED 

NYS REPAIR SHOP REG NO. 
R-7062132 

NYC • DCA. LIC. NO. 
902850 

TERMS: STRICTLY CASH, 
CERTIFIED CHECK. 

CUSTOMER ACKNOWLEDGES 
RECEIPT OF COPY. 

MY SIGNATURE INDICATES MY UNCON­
DITIONAL AGREEMENT TO PAY FOR AND 
RECEIPT OF THE PARTS AND SERVICE AS 
INDICATED ON THIS INVOICE. 



D/8/A BAYSIDE CHRYSLER JEEP DODGE 

BAYSIDE CHRYSLER JEEP INC. 
212-19 NORTHERN BOULEVARD 

BAYSIDE, NEW YORK 11361 
718-229-8700 

ADVISOR 

JAY 
LABOR RATE 

123.00 

l D 4 H B .4 8 N 6 4 F 
F.T.E.NO. P.O. 

COMMENTS 

INVOICE DATE 

03 25 14 
COLOR 

A.O. DATE 

03 25 14 

DELIVERY MILES 

8 
PRODUCTION DATE 

I ____J 
MO: 6042 

.,,.,. ~ .,. 
I AUTHORIZED THE REPAIR WORK 

~ 
-~~H~OO~MTHE~~ED ~¼i~T~~2~~~T_FREE OIL AND FILTER CHANGE W/COUPON 

~~kcp~~Sl~~~1o~H~6s~ogl~!M~i; PERFOREMED SERVICE AS REQUESTED 
TO VEHICLE OR ARTICLES LEFT IN 

NEXT OIL CHANGE DUE IN 3 MONTHS OR 3,000 MILES 
VEHICLE IN CASE OF FIRE, THEFT OR PARTS------QTY---FP-NUMBER---·-··--------DESCRIPTION-·--·-·-····-·-··-·-UNIT PRICE-JOB # 1 1 PKl OIL CHANGE JOB# 1 1 5281090 FILTER EN 9057006 JOB# 1 6 68055890-AA ENGINE OI 1081090 

JOB # 1 TOTAL PARTS 

INTERNAL 
INTERNAL 
INTERNAL 

0.00 

ANY OTHER CAUSE BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. I HAVE GRANTED YOU AND/OR YOUR EM­PLOYEES PERMISSION TO OPERATE THE VEHICLE DESCRIBED ON STREETS, JOB # 1 TOTAL LABOR & PARTS O 00 HIGHWAYS OR ELSEWHERE FOR THE 
· 

• PURPOSE OF TESTING AND/OR 
!~2fi~i~zcjij~~i:~~~~-~j-~. ~SPECTIO~ANEXPRESSMECHAMC~ 

I11t; .. · -.· . .:;z;,.n · u:1;i,s>_1,a;,. .••••• .,,."' • ;t'1l!:l,,.wgcctt~-tm1wbi\itiX--Jlil~ .• m.., - - - ,,R<e1.iOViX% •.• oa;1~;m,.,,,,,.;;;m.:d¾.;MMU@&iM1l .. -.... «n•1:J.ca'illlfflli .. LIEN IS HEREBY ACKNOWLEDGED ON 
GOOD WILLED TIRE ROTATION REFER TO 

VEHICLE TO SECURE THE AMOUNT OF 
REPAIRS THERETO. THESE REPAIRS ARE 

PARTS-···· -QTY-· ·FP-NUMBER- · · ---· --· -· · -·DESCRIPTION- -· · · · · --· · · -· · -···-UNIT PRICE- COVERED BY A LIMITED WARRANTY 
" .. . . JOB # 2 TOTAL PARTS O. 00 LABOR AND PARTS FOR 90 DAYS OR 

3,000 MILES WHICHEVER COMES FIRST. JOB # 2 TOTAL LABOR & PARTS 0.00 WARRANTY REPAIRS TO BE PER-

..•.•• - ••.• _ •••.• _ .•• _ •• _ •••• _ •• _. __ •••• _. _ •.•••• _. _. _ •••• _ •• _. _. ____ • _. ____ •• _ ••• _ ••••••••••• _. FORMED AT THE SELLER'S PLACE OF 
TOTALS .. -... ----. --.. -. --. --. -. --. -.. -.... -----. --. -. --. ---.. -.. ----. --..... --... -------. -. --. -. ~l~1~istAi~~i1~s ~~Riil p~~l~g WE WANT TO BE SURE THAT YOU ARE COMPLETLY SATISFIED WITH OUR DEALERSHIP. PLEASE TAKE A MOMENT TO COMPLETE THE SURVEY BELOW. YOUR INPUT WILL HELP US TO IMPROVE! PLEASE CIRCLE THE APPROPRIATE ANSWER. 1) I AM SATISFIED WITH THE TREATMENT I RECEIVED FROM THE SERVICE STAFF ,.,,.. YES NO 2) THE SERVICE STAFF LISTENED AND UNDERSTOOD MY NEEDS 

YES NO 3) MY VEHICLE WAS READY AS PROMISED 
~~ ,.,. YES NO 4) I WOULD REtOMAEND THIS.DEALERSHIP TO OTHERS FOR SALES AND SERVICE YES NO 5) WHAT COULD WE DO TO IMPROVE YOUR SATISFACTION WITH OUR SERVICE DEPARTMENT ? .•........••......•.......••.•...•..... 

CUSTOMER SIGNATURE 

PAGE 1 OF 1 CUSTOMER COPY 
(SIGNED) 

TOTAL LABOR ... . 
TOTAL PARTS ... . 
TOTAL SUBLET .. . 
TOTAL G.0.G ... . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ..... . 

TOTAL INVOICE $ 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

--------
0.00 

[ END OF INVOICE J 02:23pm 

STATED. 
STORAGE CHARGE IS $25.00 PER DAY 72 HRS. AFTER WORK COMPLETION OR IF NO WORK IS DONE THEN FROM DATE OF RECEIPT. 

IF I PAY BY CREDIT CARD, I AUTHORIZED YOU TO UTILIZE MY CREDIT CARD AND MY RELATED INFORMATION NEEDED TO PROCESS THE CHARGE TO MY 
CREDIT CARD. 

ALL PARTS ARE NEW OR REMANU­FACTURED EXCEPT AS NOTED 

NYS REPAIR SHOP REG NO. 
R-7062132 

NYC • DCA. UC. NO. 
902850 

TERMS: STRICTLY CASH, 
CERTIFIED CHECK. 

CUSTOMER ACKNOWLEDGES 
RECEIPT OF COPY. 

MY SIGNATURE INDICATES MY UNCON­
DITIONAL AGREEMENT TO PAY FOR AND RECEIPT OF THE PARTS AND SERVICE AS INDICATED ON THIS INVOICE: 
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D/B/A BAYSIDE CHRYSLER JEEP DODGE . ZER' .,.,__~ . ,-
' BAYSIDE CHRYSLER JEEP INC. 8 

D~~, 
' .,;, 

1/MENDED SERVICES 

212-19 NORTHERN BOULEVARD 
BAYSIDE, NEW YORK 11361 

718-229-8700 

RA.IMI 

RATION I OPERATION DESCRIPTION I MO/Ml I TOTAL I OPERATION I OPERATION DESCRIPTION I MO/Ml I TOTAL 

/24000 24000 MILE SERVICE 

I 
MI 

• I e • 

60290 0715 
54954 7160 

0. 00 26CHZT60000 

8375 C 
6281 I 
6281 C 
6281 C 
6281 C 
6281 C 

60000 MILE SERVICE MI 0.00 

09CHZ ENGINE DIAGNOSE 
40CHZI NY STATE INSP (INT) 
19CHZ STEERING 
02CHZZSWLB REP SWY BAR LNKS/BUS 
08CHZ ELECTRICAL 
07CHZZWTRPUMP8 REP WATER PUMP 8 

SALESPERSON NO. 3 75 7 RICHARD DITOMASSO s E R V I C E STATE REG# R-7062132 
YEAR/MAKE/MODEL PRODUCTION DATE STOCK NO. ... --
O4/DODGE TRUCK/DURANGO/DODGE DURAN 

---~ 
GUST.- SERVICE CONTRACT DELIVERY DATE 

EASY CARE 06/01/04 
SELLING DEALER NO. R. 0. DATE 

03/24/1 
COLOR 

BLACK CC/MED SL G 
CONTRACT NO. EXPIRATION MILES TAG,1:!0

4
. 
0 60, 00 :, 

TURBO M/MC AIR COND. P. S. 

CHZZ 
TRANS MILEAG60 ' 

42 
ADVISOR 

JAY 
I hereby authorize the repair work therein set forth to be done by you, together with the furnishing by you of the necessary parts and other material for such repair, and agree: 
that you are not responsible for any delays caused by unavailability or delayed availability of parts or material for any reason; that you neither 21ssume nor authorize any other 
person to assume for you any liability in connection with such repair; that you shall not be responsible for loss or damage to the above vehicle, or articles left therein; in case 
of fire, theft or other cause beyond your control: that an express mechanic's lien is hereby acknowledged on the above vehicle to secure the amount of repairs thereto; that 
your employees may operate the above vehicle on streets, highways or elsewhere for the purpose of testing and/or inspecting such vehicle. 
THESE REPAIRS AAE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS FOA 90 DAYS OR 3000 MILES, WHICHEVER COMES FIRST. WARRANTY 
REPAIRS TO BE PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED. 

1------f-----~---------~~c'c-,~---j STORAGE CHARGE IS S25.00 PER CAY 72 HRS. AFTER WORK COMPLETION OR IF NO WORK IS CON ETHEN FAOM DATE OF RECEIPT. 

APPOINTMENT 

~Yes 

D No ~-----I X ---------------cu=s,~OM=,A~-s~s,a~NA=ru=R,---------------

0: 

TERMS: ALL REPAIRS ARE CASH OR CERTIFIED 
. ORIGINAL. CUSTO~ER • ESTIMATE: PARTS LABOR TOTAL CHECK. 

X 199 · 50 O · OO 199 · 50 NYS • DLR. UC. NO. R-7062132 

)n\\Wl~!fi4a1;f!lmt [ )il[J111;ail'Jglf~WII I, ······--~N.:_:Y_:::C_•..=_D..=_CA:_::·_:::L_:_::IC:.:._. :..:_N0.:_:·_:::9..=_02=-8=._:5:_::0 _____ --l 
VEHC,WAS DIAG ON 3/19/14.CUST PRE-PAID FOR CANISTER AND THE 
RESTOF THE PARTS ARE IN STOCK.CUSTOWES $1392.75 PLUS TAX DO YOU HAVE AN EXTENDED WARRANTY OR SERVICE 

CONTRACT D YES D NO 

TYPE: I INITIALS 

rl+1 !!!~'\wiol~l~~~-"1lllZ1!'lifif'lllUl::SNta1· --~'m1"'.1I1rrr1'r1· ··1· ~-----------------1 
STATES THERES A RUl\r1ElUNG_ ·NOIS_E WHEN TURNING THE VEHC,RIGHT 

PAGE 1 OE,) .. CUSTOMER COPY 

SAVE I 
REPLACED PARTS WILL BE DISCARDED ____.. PARTS 
UNLESS SPECIFIED········· SAVE ~ . INmALS 

'TE/1(\c'\bOWN PRE-INSPECTION DELAYED OR REVISED 
ESTIMATE ESTIMATE APPROVAL 
PARTS & LABOR 

FOR ESTIMATE ONLY. 

$ $ 
x __ $ 

INITIALS AMOUNT 

ADDITIONAL WORK APPROVED CONTACTED PHONE WHEN 

D VIA PHONE READY 

$ 
IN PERSON D D YESO NO 

OK'D 
DATE 

A 
BY p 

CALLED PHONE 
BY CALLED 

ALL PARTS ARE NEW OR 
REMANUFACTURED 
EXCEPT AS NOTED 



( Jeep 

D/8/A BAYSIDE CHRYSLER JEEP DODGE 

BAYSIDE CHRYSLER JEEP INC. 
212-19 NORTHERN BOULEVARD 

BAYSIDE, NEW YORK 11361 
718-229-8700 

ADVISOR 

JAY 
LABOR RATE 

123.00 
YEAR / MAKE / MODEL 

04/DODGE TRUCK/DURANGO/DODGE 
VEHICLE I.D. NO. 

1 D 4 H B 4 8 N 6 4 F 
F.T. E. NO. P.O. 

COMMENTS 

A.A.RI 

INVOICE DATE 

03/18/14 
COLOR 

BLACK CC/ME 
DELIVERY DATE . DELIVERY MILES 

06/01/04 
SELLING DEALER NO. PRODUCTION DATE 

RO.DATE 

03/18/14 

8 

'MO: 6029 
b#F1¥0:9ciHZ<"'>;;,:,4y;,;tfiliWi%¥~~iiI1:r1Fn;G1tosmr+1:itlitmtimtzt4#J\z~J+,Q'.fEE«~t1m½bzii¥;@rjJWisJijit4:ty'&¥'1fil\\%;ttfU01 l ~~~~H~~~ego~~ EAT R~~~I RAG~~~~ $199.50.THE MIL LITE IS ON.CAN NOT PASS INSPECTION WITH PRICE. I KNOW THAT YOU ARE NOT MIL LITE ON.WE HAVE TO DIAG THE COND .CUST WILL BE RESPONSIA RESPONSIBLE FOR LOSS OR DAMAGE BLE FOR THE DIAG FEE IF NO REPAIRES ARE DONE. TO VEHICLE OR ARTICLES LEFT IN CUS_ T WILL BE PRE PAING FOR 1 PART THATS SPECIAL ORDER ALL VEHICLE IN CASE OF FIRE, THEFT OR -~ . · · •· ' • ANY OTHER CAUSE BEYOND YOUR THE OTHER PARTS ARE IN STOCK. CUST WILL OWE $1392. 75 PLUS CONTROL OR FOR ANY DELAYS CAUSED TAX· 

BY UNAVAILABILITY OF PARTS OR 
PARTS------QTY---FP-NUMBER--------·------DESCRIPTION----------·---------UNIT PRICE­JOB # 1 1 52855214-AA CANISTER 14039051 103.75 

JOB# 1 TOTAL PARTS 

DELAYS IN PARTS SHIPMENTS BY THE 
SUPPLIER OR TRANSPORTER. I HAVE 103. 75 GRANTED YOU AND/OR YOUR EM-103. 75 PLOYEES PERMISSION TO OPERATE 

JOB# 1 TOTAL LABOR & PARTS 103.75 
THE VEHICLE DESCRIBED ON STREETS, 
HIGHWAYS OR ELSEWHERE FOR THE 
PURPOSE OF TESTING AND/OR 
INSPECTION. AN EXPRESS MECHANIC'S 

- - -- - - . - - -- - - ----- - -- - - - - - ---- - --- - -- - - --- - --- - - --- - --- - -- - - - --- - -- - - .. -............ -........ - --- ----- - -- -ESTIMATE ----------------------- ----------------------------------------------------CUSTOMER HEREBY ACKNOWLEDGES RECEIVING . 
ORIGINAL ESTIMATE OF $200.00 (+TAX) 

COMMENTS· ---------· ------------ -------------------------------------· -----· · --------DELETED OPERATION(S) ---· ------------------------. -----------------------------------40CHZ N.Y.S. EMISSION INSP 

TOTALS· · - · ---· · ':':·~·'. .. · -~ -: ·~·: · · --· · --· -· · · --------· --· · -· -· ---· · · --· · · · · · --· · - · -- · · --· · --· · · · -· · -· -
WE WANT TO BE SURE THAT YOU ARE COMPLETLY SATISFIED WITH OUR DEALERSHIP. PLEASE TAKE A MOMENT TO COMPLETE THE 
SURVEY BELOW. YOUR INPUT WILL HELP US TO IMPROVE ! PLEASE CIRCLE THE APPROPRIATE ANSWER. ! 
1) I AM SATISFIED WITH THE TREATMENT I RECEIVED FROM THE SERVICE STAFF YES NO 
2) THE SERVICE STAFF LISTENED AND UNDERSTOOD MY NEEDS 

YES NO 3) MY VEHICLE }JAS READY AS PROMISED _,., YES NO 
4) I WOULD RECOMMEND THIS DEALERSHIP TO OTHERS FOR SALES AND SERVICE YES NO 
5) WHAT COULD WE DO TO IMPROVE YOUR SATISFACTION WITH OUR 

TOTAL LABOR ... . 
TOTAL PARTS ... . 
TOTAL SUBLET .. . 
TOTAL G.0.G ... . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ..... . 

TOTAL INVOICE$ 

0.00 
103.75 

0.00 
0.00 
0.00 
0.00 
9.21 

112.96 

LIEN IS HEREBY ACKNOWLEDGED ON 
VEHICLE TO SECURE THE AMOUNT OF 
REPAIRS THERETO. THESE REPAIRS ARE 
COVERED BY A LIMITED WARRANTY 
LABOR AND PARTS FOR 90 DAYS OR 
3,000 MILES WHICHEVER COMES FIRST. 
WARRANTY REPAIRS TO BE PER­
FORMED AT THE SELLER'S PLACE OF 
BUSINESS. SELLER HEREBY LIMITS 
IMPLIED WARRANTIES TO THE PERIOD 
STATED. 
STORAGE CHARGE IS $25.00 PER DAY 72 
HRS. AFTER WORK COMPLETION OR IF 
NO WORK IS DONE THEN FROM DATE OF 
RECEIPT. 

IF I PAY BY CREDIT CARD, I AUTHORIZED 
YOU TO UTILIZE MY CREDIT CARD AND 
MY RELATED INFORMATION NEEDED 
TO PROCESS THE CHARGE TO MY 
CREDIT CARD. 

g SERVICE DEPARTMW.,-? , •""'w .••.••••....••...••.•.••.•••..•..• 
ALL. PARTS ARE NEW OR REMANU­
FACTURED EXCEPT AS NOTED 

:::: ......... ······ ........ ····· ................................. . 
0 

"' O> 
0 ra ---,.C"'US"'l""O"'ME...,R...,.S'"IG""Nr.-AT .... 0.,,.R""E __________ _ 
0 
0 

. , 
~ 

~ 
, PAGE 1 OF 1 

(SIGNED) 

CUSTOMER COPY 

CUSTOMER SIGNATURE 

END OF INVOICE ] 09:55am 

(DATE) 

NYS REPAIR SHOP REG NO. 
R-7062132 

NYC • DCA. UC. NO. 
902850 

TERMS: STRICTLY CASH, 
CERTIFIED CHECK. 

CUSTOMER ACKNOWLEDGES 
RECEIPT OF COPY. 

MY SIGNATURE INDICATES MY UNCON­
DITIONAL AGREEMENT TO PAY FOR AND 
RECEIPT OF THE PARTS AND SERVICE AS 
INDICATED ON THIS INVOICE. 



D/8/A BAYSIDE CHRYSLER JEEP DODGE BAYSIDE CHRYSLER JEEP INC. Jeep 
~ ~ ~ ~ ~ 

RECOMMENDED SERVICES 
OPERATION I OPERATION DESCRIPTION 26CHZH24000 24000 MILE SERVICE 

SERVICE HISTORY 

212-19. NORTHERN BOULEVARD 
BAYSIDE, NEW YORK 11361 

718-229-8700 

A.AINI 

I MO/Ml TOTAL I OPERATION 
MI 0.00 26CHZT60000 

I OPERATION DESCRIPTION I MO/Ml I 60000 MILE SERVICE MI 

' 

40CHZI 
19CHZ 
02CHZZSWLB 
08CHZ 
07CHZZWTRPUMP8 07CHZ 

NY STATE INSP (INT) STEERING 
REP SWY BAR LNKS/BUS ELECTRICAL 
REP WATER PUMP 8 COOLING SYSTEM 

TOTAL 

0.00 

SALESPERSON NO. 3757 RICHARD DITOMASSO S E R V I C E STATE REG# R-7062132 
PRODUCTION DATE STCCK NO. DURAN 

SERVICE CONTRACT DELIVERY DATE DELIVERY MILES EASY CARE 06/01/04 
CONTRACT NO. EXPIRATION DATE CC/MED SL G 06/01/0 AIR COND. P. S. TRANS MILEAGE ADVISOR NO. 60,29 0715 JAY I hereby authorize the repair work therein set forth to be done by you, together with the furnishing by you of the necessary parts and other material for such repair, and agree: 

that you are not responsible for any delays caused by unavailability or delayed availability of parts or material for any reason; that you neither assume nor authorize any other 

person to assume tor you any liability in connection with such repair; that you shalt not be responsible !or loss or damage lo the above vehicle, or articles left lher~in; in case 

--~~='-' of fire, thert or other cause beyond your control; that an express mechanic's lien is hereby acknowledged on the above vehicle to secure the amount of repa.irs thereto; that 

your employees may operate the above vehicle on streets, highways or elsewhere tor the purpose of testing and/or inspecting such vehicle. 
THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR'AND PARTS FOR 90 DAYS OR 3000 MILES, WHICHEVER COMES FIRST. WARRANTY 

REPAIRS TO BE PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY UM/TS IMPLIED WARRANTIES TO THE PERIOD STATED. 

-----+----~~-----------~-- STORAGE CHARGE IS $25.00 PER DAY 72 HRS. AFTER WORK COMPLETl~N OR IF NO WORK IS DON ETHEN FROM DATE OF RECEIPT. 

APPOINTMENT 

Q Yes 

~No 

CUSTOMER REQOESTS NEWYORKSTATE INSPECTION 
;, / ,, . 

··''-"'·· 

PAGE l 0~,l 

. TQTAL 
.1 

CUSTOMER COPY 

CUSTOMER'S SIGNATURE 

TERMS: ALL REPAIRS ARE CASH OR CERTIFIED CHECK. 
. 

NYS • DLR. LIC. NO. R-7062132 
NYC • DCA. LIC. NO. 902850 

DO YOU HAVE AN EXTENDED WARRANTY OR SERVICE CONTRACT D YES D NO 
TYPE: I INITIALS 

.-·,\::-~·:a:->~+2::j. 
RE.PLACED PARTS WILL BE DISCARDED .. ___.PARTS I_... ' :J; UNLESS SPECIFIED • • • • • • • • • SAVE ~ . INITIALS 

PRE-INSPECTION DELAYED OR REVISED ESTIMATE ESTIMATE APPROVAL PARTS & LABOR 
TEAR DOWN 

FOR ESTIMATE ONLY 

$ $ x __ $ __ _ 
INITIALS AMOUNT 

ADDITIONAL WORK APPROVED CONTACTED PHONE WHEN 

D VIA PHONE READY 

$ INPERSONO D YESO NO 
OK'D 
BY· DATE 

CALLED 
BY 

PHONE 
CALLED 

ALL PARTS ARE NEW OR 
REMANUFACTURED 
EXCEPT AS NOTED 

A 
p 

-~-

;,,,;., 
i 



D/B/A BAYSIDE CHRYSLER JEEP DODGE 

BAYSIDE AUTO SERVICE 
212-19 NORTHERN BOULEVARD 

BAYSIDE, NEW YORK 11361 
718-229-8700 X2 

ADVISOR 

HENRY 
INVOICE DATE 

03/20/13 
LABOR RATE COLOR 

118. 00 54,954 BLACK CC/ME 
YEAR/ MAKE/ MODEL DELIVERY DATE DELIVERY MILES 04/DODGE TRUCK/DURANGO/DODGE DURANGO 06/01/04 8 
VEHICLE I.D. NO. -f-:csE"'"°LL'""IN""G-;cDE=A:-=LE=-R "'No,-. --+.P""RO;;;:D"'uc""'T1""0Nc;-;Dc-;cAT;c;cE---t 
l D 4 H B 4 8 N 6 4 F 

F.T.E.NO. 

COMMENTS 

--- .. -- - - -- --- --- -- - - - .. -- ----- - --- - --- -- -- -- .. -------- .. ------ .. ----- - - - --;. '. ..Mfi14lli::H£1si>&:s:;;;J&BfiltYX'.sfAT.t,%itIF;.w£t'£$JltJ!k~itffi1ISTu;~iiiiilEalfiWJr4i81lli&uit'IE't~;\&niiBf~@i PERFORM NEW YORK STATE INSPECTION 
NEW YORK STATE INSPECTION COMPLETED 

ARTS····· ·QTY·· -FP-NUMBER- • • • • • • - • · - • - - -.DESCRIPTION-· - - • • • • • • - - - • - - • - • -UNIT PRICE· 
JOB# 1 TOTAL PARTS 0.00 

JOB# 1 TOTAL LABOR & PARTS 0.00 ---- -- ---- ------- .. . : :.::~ ---- -- .. - - - .. ------ ------ .. - --- .. -- - - - - - - .. - - -------- .. ------- --- - ----- .. ------- -c-~,--~~~t2~%9.Bfl%iil;r.:s11:tii~•i1ra.1121;1w1;;~;t~iltlfffD~Ji¾:fl!;BlEGBltlf~6.a1!Ji$!J:i&illiBtRattltJallll:~ 
CUSTOMER STATES RIGHT OUTER TIE ROD WORN, CHECK AND REPORT. 
INSTALL BOTH OUTER TIE RODS AND ALIGN VEHICLE. 
COMPLETED AS AGREED WITH CUSTOMER. 

ARTS·--···QTY···FP-NUMBER·-···--··-·-···DESCRIPTION--····--·-·····-----UNIT PRICE· 
OB# 2 · 2 52855763-AC , TIE ROD O 19027003 . 67.55 

JOB# 2 TOTAL PARTS 
135.10 
135.10 

A.O. DATE 

03/20/13 

MO: 54954 
I AUTHORIZED THE REPAIR WORK 
WHICH WAS DONE AT THE AGREED 
PRICE. I KNOW THAT YOU ARE NOT 
RESPONSIBLE FOR LOSS OR DAMAGE 
TO VEHICLE OR ARTICLES LEFT IN 

· VEHICLE IN CASE OF FIRE, THEFT OR 
ANY OTHER CAUSE BEYOND YOUR 
CONTROL OR FOR ANY DELAYS CAUSED 
BY UNAVAILABILITY OF PARTS OR 
DELAYS IN PARTS SHIPMENTS BY THE 
SUPPLIER OR TRANSPORTER. I HAVE 
GRANTED YOU AND/OR YOUR EM­
PLOYEES PERMISSION TO OPERATE 
THE VEHICLE DESCRIBED ON STREETS, 
HIGHWAYS OR ELSEWHERE FOR THE 
PURPOSE OF TESTING AND/OR 
INSPECTION. AN EXPRESS MECHANIC'S 
LIEN IS HEREBY ACKNOWLEDGED ON 
VEHICLE TO SECURE THE AMOUNT OF 
REPAIRS THERETO. THESE REPAIRS ARE 
COVERED BY A LIMITED WARRANTY JOB # 2 TOTAL LABOR & PARTS 465.50 LABOR AND PARTS FOR 90 DAYS OR 

: :,t~i,~itii~a,iiiwamtiw-r¥•j~ffi-Jifflf~Bl--Wff~iiu,~1ffl:YW*i!$1Wia~--J ~~o~R~~~~ w~~~~T~~RiJ>M~~ F~RESi 

~t:~,.~::;~¥~~§N~~l~Ss~rn~~ ~g~~ 1 NOISEY · :2:~i~s~T Ji[t~L~~R~i:yLAfj~g; 
REPLACEQiSWAY BAR BUSHINGS AND LINKS AS NEEDED IMPLIED WARRANTIES TO THE PERIOD. 

< ,,. STATED.. . . . ' . 
ARTS- - - - ··QTY:: -FP~f'lliMBER· • • • • • - • - - - ···-DESCRIPTION····· - • • • • - - - • - ····-UNIT PRICE-
OB .# 3 . 2 . 52855534-M BUSHING S 19048050 28.43 · 
OB# 3 2 CAP6591-68 LINK STAB 85.44 

JOB# 3 TOTAL PARTS 

JOB# 3 TOTAL LABOR & PARTS 

56.86 
170.88 
227.74 

404.74 

STORAGE CHA8GE IS $25.00 PER DAY 72 
HRS. AFTER WORK 9OMPLETION OR IF 
NO WORK IS DONE THEN FROM DATE OF 
RECEIF':T. 

IF I PAY BY CREDIT CARD, I AUTHORIZED 
YOU TO UTILIZE MY CREDIT CARD AND 

- - • ·" - - • • • - • • - • • • - • • • • - • • - - • • • - - - • • • - • • • - • - - • • - • • • • - • • • - • - - • • • - • • - - - • • • • - • • • - • - • • - - • • - • • • - • • • • • MY RELATED INFORMATION NEEDED i: :"ill~t%0Z7'.w1:1!1J::tf&jl£J&~-11)alllltl'.tllfifslttil!ffl'j&~e1~--~- TO PROCESS THE CHARGE TO MY REPLACE THIRD BRAKE LIGHT BULB. CREDIT CARD. 
BLOWN BULB. 
COMPLETED ALL_ PARTS ARE. N!=W OR REMANU-

. FACTURED EXCEPT AS NOTED. 
ARTS~.,~. c ·QTh· !FP~;ftUMBER· - •• • - • • • - - • - ·-DESCRIPTION-···· - - • - ·, ·-- • • • - - -UNIT PRICE>. ·,, •· - , ' · · · N·Y·S--··RE .. R~fR .. , .• S;:·H. o·p ·RE·G· ·No. f OB f 4 \ · . 1 · ~ }§goo921E BULB NONE 8044001 5. 92 5.92 . . R·.· .~.7· ·o· ·s'·.·2··132 .. ; - . !::tf JOB # 4 TOTAL PARTS · 5.92 

i, :-:,~/ JOB# 4 TOTAL LABOR & PARTS . 41.32 NYC •:DCA UC. NO.· 
.·· ...•. 902850· •·. t7·:i;~'t11~1ri~mmj~i,iiim~i•~Au.•i••'fijmiit•111I-it~,~~,a 

. WATER PUMP NEEDS TO BE REPl.:ACED TERMsr:sTRICTLY CASH, 
LEAKING CERTIFIED CHECK • . REMOVE AND REPLACE WATER PUMP REPLENISH SYSTEM WITH 
ANTIFREZZE. 

: ARTS-~;~· -QTY - • -FP '.NlJMBER- • • - - - - - • - - - ··-DESCRIPTION- - - - • - · - • - - - • • - · - - • -UNIT PRICE-
CUSTOMER ACKNOWLEDGES 

·: REGEIPT;OF COPY: 

OB # 5 1 53022189-AD PUMP WATE 7042001 205.85 205.85 
205.85 

PAGE 1 OF 3 

.· i, li\~~ED) 

CUSTOMER COPY 

CUSTOMER SIGNATURE 

JOB# 5 TOTAL PARTS 
: .,,f_ .-; .• ·-.-<,I./,t-r:~.;._'·:. : • .. 

•' c i,i • · ie ' · ; :, · 'MY SIGNATUR.6(1 ATES MY LJNCON-
DIJIQNAL AGRE , . .. TO PAY FOR AND 

[CONTINUED ON NEXT PAGE} ' 03:53pm 

(DATE) 

RECEIPT OF''rHE'P.i\Ji.rs AND SERVICE AS 
INDICATED ?~ffrl~([r>JYOICE. · 



ADVISOR 

HENRY TAGN 

7160 
INVOICE DATE 

03/20/13 ~ LABOR RATE MILEAGE COLOR . '. 118. 00 54, 954 BLACK CC/ME . . YEAR/ MAKE/ MODEL 
- . DELIVERY [)ATE . ·-:.. . .. DELIVERY MILES 04/DODGE TRUCK/DURANGO/DODGE DURANGO 06/01/04 8 VEHICLE LO. NO. 

SELLING DEALER.No: :· . .PRODUCTION·DATE 1 D 4 H B 4 8 N 6 4 F 
ET. E.NO. 

A.O. DATE 

03/20/13 COMMENTS 

MO: 5495 JOB 5 TOTAL LABOR & PARTS 353.35 inidi:t1Ni£1~,i~li!iR~ltt&~-~E&15i&Wilc~;#jqfa!!:.R}1~Bi~-j!fiiailii~-f---. < i'':i> PERFORMtCOOLANT SERVICE . . INCORRECi COLOR COOLANT IN SYSTEM, COOLANT HAS TO BE FLUSHED --TWICE.,_ CUSTOMER AUTHORIZED REPAIR. 
)'.:c :i ,;:'::. E~MP~~;tif~ . . · ; . · · ; .. _ . . -·. · ·. I\RTSf'.i(!~.:QT'(,< ~'FP!;INOMBER-, • - - - - - - - - - - - -DESCRIPTION- - - - - - - - • - • - - - - • - - - -UNIT PRICE~ JB '#{6\'1: . 1 ,- i/;1g~FR Radiator w/Red · . **** )8 '# 6 1 \f&'.4856977-AB CLEANER C 1081080 7.60 J8 # 6.· 1 · '.'.,/'.68051214-M COOLANT C 1081004 28. 71 -· . ? ! ' · :t;Rf!:D COOLANT 

CUSTOMER SIGN,!\TUR_E· ·(DATE) 



D/B/A BAYSIDE CHRYSLER JEEP DODGE 

BAYSIDE CHRYSLER JEEP INC. 

fOMER NO. 

212-19 NORTHERN BOULEVARD 
BAYSIDE, NEW YORK 11361 

718-229-8700 

ADVISOR 

HENRY 
LABOR RATE 

123.00 

VEHICLE I.D. NO. 

1 D 4 H B 
F. T. E. NO. 

COMMENTS 

"ALS- · · -· · -·, -----------------------------------------------------------------------. -. -------

WANT TO BE SURE THAT YOU ARE COMPLETLY SATISFIED WITH 
: DEALERSHIP. PLEASE TAKE A MOMENT TO COMPLETE THE 
:VEY BELOW •. YQ(.!a;.J~P~L\:!ILL HELP US TO IMPROVE ! 
:ASE CIRCLE THE APPROPRIATE ANSWER. 
I AM SATISFIED WITH THE TREATMENT I RECEIVED FROM THE 

:VICE STAFF YES NO 
THE SERVICE STAFF LISTENED AND UNDERSTOOD MY NEEDS 

YES NO 
MY VEHICLE WAS READY AS PROMISED 

YES NO 
I WOULD RECOMMEND THIS DEALERSHIP TO OTHERS FOR SALES 

1 SERVICE YES NO 
WHAT COULD WE DO T-0 IMPROVE YOUR SATISFACTION WITH OUR 
:VICE DEPARTHENT ? ...................................... . 

·.1.1;:.,-~ • .. .. ...... ..... .. ; ..... ····· ..................... ········ 

cOSTOMER-.~NA I OBE,. 

TOTAL LABOR ... . 
TOTAL PARTS ... . 
TOTAL SUBLET .. . 
TOTAL G.O.G ... . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ..... . 

TOTAL INVOICE$ 

1020.25 
610.92 

0.00 
0.00 
1.00 
0.00 

144.86 

1777.03 

'*********************** D U P L I C A T E I N V O I C E *************************** 

. GE 3 OF 3 . CUSTOMER COPY END OF INVOICE ) 09:23am 

(SIGNED) CUSTOMER. SIGNATURE (DATE) 

RA.IIW'I 

INVOICE DATE 

03/20/13 
COLOR 

BLACK CC/ME 
DELIVERY DATE DELIVERY MILES 

06/01/04 8 
SELLING DEALER NO. PRODUCTION DATE 

R.O. DATE 

03/20/13 

MO: 5495 
I AUTHORIZED THE REPAIR WORK 
WHICH WAS DONE AT THE AGREED 
PRICE. I KNOW THAT YOU ARE NOT 
RESPONSIBLE FOR LOSS OR DAMAGE 
TO VEHICLE OR ARTICLES LEFT IN 
VEHICLE IN CASE OF FIRE, THEFT OR 
ANY OTHER CAUSE BEYOND YOUR 
CONTROL OR FOR ANY DELAYS CAUSED 
BY UNAVAILABILITY OF PARTS OR 
DELAYS IN PARTS SHIPMENTS BY THE 
SUPPLIER OR TRANSPORTER. I HAVE 
GRANTED YOU AND/OR YOUR EM­
PLOYEES PERMISSION TO OPERATE 
THE VEHICLE DESCRIBED ON STREETS, 
HIGHWAYS OR ELSEWHERE FOR THE 
PURPOSE OF TESTING AND/OR 
INSPECTION. AN EXPRESS MECHANIC'S 
LIEN IS HEREBY ACKNOWLEDGED ON 
VEHICLE TO SECURE THE AMOUNT OF 
REPAIRS THERETO.THESE REPAIRS ARE 
COVERED BY A LIMITED WARRANTY 
LABOR AND PARTS FOR 90 DAYS OR 
3,000 MILES WHICHEVER COMES FIRST. 
WARRANTY REPAIRS TO BE PER­
FORMED AT THE SELLER'S PLACE OF 
BUSINESS. SELLER HEREBY LIMITS 
IMPLIED WARRANTIES TO THE PERIOD 
STATED. 
STORAGE CHARGE IS $25.00 PER DAY 72 
HRS. AFTER WORK COMPLETION OR IF 
NO WORK IS DONE THEN FROM DATE OF 
RECEIPT. (-

IF I PAY BY CREDIT CARD, I AUTHORIZED 
YOU TO UTILIZE MY CREDIT CARD AND 
MY RELATED INFORMATION NEEDED 
TO PROCESS THE CHARGE TO MY 
CREDIT CARD. 

ALL PARTS ARE NEW OR REMANU­
FACTURED EXCEPT AS NOTED 

NYS REPAIR SHOP REG NO. 
R-7062132 

NYC • DCA. LIC. NO. 
902850 . 

TERMS: STRICTLY CASH, 
CERTIFIED CHECK. 

CUSTOMER ACKNOWLEDGES. 
RECEIPT OF COPY. 

MY SIGNATURE INDICATES MY UNCON­
DITIONAL AGREEMENT TO PAY FOR AND 
RECEIPT OF THE PARTS AND SERVICE AS 
INDICATED ON THIS INVOICE . 



'~ .8 
'C 

g 
§ 
'-' 

D/B/A BAYSIDE CHRYSLER JEEP DODGE 

BAYSIDE AUTO SERVICE 

. /cOMMENDED SERVICES 

11/06/12 
04/18/12 
04/14/12 

11/23/11 

I• 

SALESPERSON NO. 3757 

212-19 NORTHERN BOULEVARD 
BAYSIDE, NEW YORK 11361 tJ O ..,_, 

718-229-8700 ~ ~ /---l.? 

CUSTOMER ADVISED OF LEAKING FRONT MAIN SEAL, WORN FRONT BRAKE PADS .. I• 

7160 
0715 
2955 

9288 
222164 
8375 

C 
I 
C 

26CHZ 
40CHZ 
26CHZAALOF 
40CHZ 
18CHZ 
OlCHZ 

MAINTENANCE 
N.Y.S. EMISSION INSP 
22.95 L.O.F SPEC 
N.Y.S. EMISSION INSP 
DRIVABILITY 1 
ADJUSTMENTS 

8375 I 
8375 w 

8537 2104 C 

S E RV I C E 
YEAR/MAKE/MODEL PRODUCTION DATE STOCK NO. -- --
O4/DODGE TRUCK/DURANGO/DODGE DURANG 

GUS- SERVICE CONTRACT 

· EASY CARE 
DELIVERY MILES SELLING DEALER NO. R. 0. DATE 

8 03/20/1 
COLOR CONTRACT NO. 

BLACK CC/MED SL G 06ioiJo EXPIRAT6O~1ob T .. 

TURBO M/MC AIR C0ND. P. S. 
CHZZ 

TRANS MILEA~4 ' 954 ADVlrf~t 
ADVISOR 

HENRY 
I hereby authorize the repair work therein set forth to be done by you, together with the furnishing by you of the necessary parts and other material for such repair, and agree: 

that you are not responsible for any delays caused by unavailability or delayed availability of parts or material for any reason: that you neither assume nor authorize any other 

person to assume for you any liability in connection with such repair; that you shall not be responsible for loss or damage to the above vehicle, or articles left therein: in case 

of fire, theft or other cause beyond your control; that an express mechanic's lien is hereby acknowledged on the above vehicle to secU{e the amount ot repairs thereto; tha1 

your employees may operate the above vehicle on streets, highways or elsewhere for the purpose of testing andlor inspecting such vehicle. -. 

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS FOR 90 DAYS OR 3000 MILES, WHICHEVER COMES FIRST. WARRANT)' 

REPAIRS TO BE PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY UM!TS IMPLIED WARRANTIES TOTI-IE PERIOD STATED. 

t-A_P_P_O-IN_TM_E_N_T-1------~---------~~='===---; STORAGE CHARGE IS S25.00 PER DAY 72 HRS. A_FTER WORK COMPLETION OR IF NO WORK IS DON ETHEN FROM pATE OF RECEIPT; 

D Yes 

~No ~-----< X ----------------~cu~s,~O~M,~As~s~,o~NA~ru°"e,~-------~-------

JOBI 

ORIGINAl CUSTOMER ESTIMATE: 

X 

PARTS 
0.00 

LABOR 
0.00 

TOTAL 
0.00 

I%iEillfflll!Ult*lt#.!&l!l~Blw.WS1'S1tlA1¾B111tl1f1®&B.Dlllfti½J.ThllS.if.ttf.0111111 
CUSTOMER STATES RIGHT OUTER TIE ROD WORN, CHECK AND REPORT. 

PAGE 1 OF 1 CUSTOMER COPY 

TERMS: ALL REPAIRS ARE CASH OR CERTIFIED 
CHECK. . .. ·· .. · ... 

NYS • DLR. UC. NO. R-7062132 

NYC • DCA. UC. NO. 902850 

DO YOU HAVE AN EXTENDED WARRANTY OR SERVICE 

CONTRACT D YES D NO . . ' 

TYPE: I 

REPLACED PARTS WILL BE DISCA~~~~ ~~f~i~ I' ' . ' I 
UNLESS SPECIFIED - - - - - • - - - SAVE ~ ·. . . ··INITIALS 

PRE-INSPECTION DELAYED.OR REVIS.ED 
ESTIMATE ESTIMAT~ APPR0VAl 

PARTS & LABOR 

TEAR DOWN 
FOR ESTIMATE ONLY 

$ $ x_. __ $--"-­
.. INITIALS > AMOUNT 

ADDITIONAL WORK APPROVED CONTl)PJED PHONE WHEN 

ovi~j~hNE READY 

$ 
IN P.Efl½~ND [J.'(ES'D NO 

OK'D 
BY 

.CALLED 
.BY 

ALL PARTS ARE'. NEW, oa 
REMANut=AcTu.Retr·•·• · 
EXCEPT As Ne>r1::cr 

A 
p 



Total: 
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Ref ll: 003 

~ale 

f ntrY Hethod· S . d • WlPe 

09:46:38 
APPr Cede: 018098 

BatchU: 000915 

$ 

Cw:,to1r,e,- C,:ipy 

• THANK ~OU• 
PLEASE COME • AGAIN• 

112.96 
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13:49:41 
APPr Code: '45080P · 

Batch»:· 00092! 

1.515.63 
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Ref II: \l05 

Sale 

EntrY Method: SwiPed 

06l09il 4 
lnvU:. 
APPrvd: Online 
Cu~t .~f-· 

l3:q2:5'.~ 
APPr Cod~: 094q5p 

Batchtt: 000997 
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BAYSIDE CHRYSLER JEEP DODGE ~~ 
212-19 NORHTERN BLVD ~ 
BAYSIDE. NY. 11361 ~ . 

(7181 229-870· 

leri11 IU; 002 
Shift II: 2 

iH12?t15 
Inv »:1111 
ilPPrvd: Online 

11001A8°' .. , ,, 

-· \ _,,\ 
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l{(_.'1,9 
Sale 'J!.' 

CustRef-

Entry Method: SwiPed 

12:59:13 
APPr Code: 70177P 

BatchU: 000252 

Total: 

Cu::,, t omt:r Copy 

THANK YOU!.' 

$ 

PLEAS£ COM£ AGAIN! 

2,509.61 
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- 1,.:h #: 

\
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SALE/\MOUNT 

CREDIT CARD 

CUSTOMER CO17Y 

12:28:07 

0006 
000287 
62730P 
swi~d 
Online 

$2511.16 , 
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1000 20590 

7015 0640 0001 7623 &453 

u ,i:~sTAGE 
JAMAI CA, NY 
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FEB 07, 17 

AMOUNT 

$5.59 
R2304M109993-12 
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To: W41- 306 
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