
f:) DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

U.S. Departrrent Vehicle Owner's Questionnaire Date Received Repository 0 

of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH- 2-DOT 

13-MAR-2017 Reference No. 
(1-888-327-4236) 

Traffic Safety INTERNET:www.nhtsa.dot.gov/hotline JUN - 6 2017 10960395 

Adm lnistration 
. ' 

OWNER IIIFORMA TION (Type or Print) 

Name 
~ne Nuntier E-rrail Address 

Addre 
Evening Telephone Nuntier 

City 
~RES 

1state FL I Zip Codealll 
The Information you provide will be used to Identify potential safety-related defects. We may share your information with the · 

app/lcab/e vehicle manufacturer dur ing an investiga t ion or recall in accor dance with the routine uses descr ibed In the agency's Pr ivacy 

A ct notice. See 49 FR 53971 (Sep. 3, 2004) . ; 

VEHICLE INFORMA)lON 
. 

~ ~i:. Va;lde'1tl"e<Htitii:dt&or1'iwroer~1l'lit-"wo.OOrrrcrr-wi'mSl~'"orrU(llrer's slat: ~ l<'.e"'"" 
•• ':>:;-. - [l~Oin!r ··-" . . . ··:-. -·=- 'MoclelYear 

.-,- --- -':. -

1FADPSAU9C • RAil! "! PROMASTER CITY 2016 

• 

Date Purchased Dealer's Narre and Telephone Nunt>er Engine: Fuel Type: 

No: Cylinders 

Orginal Owner 
D 

Dealer's City State IZlp Code 

Transnission Type D Antiloclc Brakes Powertraln Multiple Faiure: Incident Date(s) 

0 Cruise Control 
13-MAR-2017 

FAILED COMPONENT(S)/PART(S) I~ORMATION 

Vehicle Cof'Tl)onent Code: 110000 ELECTRICAL SYSTEM Fa!ure Mileage Failure Spee::l 

8200 

An11[TIONAL ITEMS TO RF N\MPLETEO WMFN - r~ ·- 11NG A TIRE FAil;.UIH' 

Tire Make Trre Model (Narre or Nurr'ber) j Tire Size (Exarrple P215/65R15) 

DOT No. (Exarmle: DOTMAL9ABC036) R Origilal ~iprrent Fat.ire Location: 
Prior Rei 

Tire Corrponent Code . j T1re Failure Type: 

ADDITIONAL ITEMS TO Be COMPLETED WHEN REPORTING A OULD SEAT FAIUJRE 

Make: I Date Manufactured: I Model No./Narre: 

Seat Type: I Installat ion SVstem: 

ChBd Seat Corrponent Code: Failed Part: 
. ~-=-==---- - .. .. - .. . · AP'i-~·mcn,~ · . . - ""':':--==---~ - .. 

{Pf== describe In detall ""' /ndriPntfsJ. Faihals). Cr:tt:WesJ. and 1n;,....,roe1. l 

Crash Fire Nurrber or Persons Iniured I Nurr'ber of Deaths I Report~ to Police 

nves fxlNo nV<><: lxl Nr> 

Narrative Description of Inddent(S), Crash(es), and Jnjury(ies). 

Please describe (1) events leading up to the failure, (2) fa lure and its consequences, and (3) what was done tG correct the faTiure; 

l,e, parts repaired or replaced (and lfokl part Is available). 

TL"' THE CONTACT OWNS A 2016 RAM PROMA.STER CITY. WHILE DRIVING VARIOUS SPEEDS, THE SPE~DOMETER WAS NOT ILI.UMINA TED 

PROPERLY AND COULD NOT BE READ BY THE CONTACT. THE VEHICLE WAS NOT REPAIRED. THE MANUFA..CTURER WAS MADE AWARf._ OF THE 

FAIWRE. THE FAIWRE MILEAGE WAS 8,200. 

Incluri,, if available; EQl!!;sllE~ ~'2artrrent RegQrt, PbQtQ~, sad B§:!ai' Invoi!;5:1 llWCl:i llnnmct:iti l Sl;jFFTS IE ~Ef.~CCl\l<Y 

The F'rivaq Act of 11174-Publlc Lllw 93·579 This information is requested pursuant to authonty vuted In the Motional Highway Traffic S;,fety Act af1d s..,_.c;uent 

amendment,. You are under no oblig8tlon to Nl5pond this <1uestionnaire. Your response may be used to assllt the r+ITSA in determining whether a Manufact,rer 

ehould take appropriate action to correct a safety defect, If the NfTSA proceeds with administrat ive enfo~ment o• lltl gatlon against a marwractu,_, your 111ponse, 

or a mtlst lc:al summary theNIOf, may be uaed In support of ttoe agency'• action. 

' 

. -

-

.. 
' { 

--~ 

c.e.cox.ctr
foia stamp



· · Nan-ative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

(A) i,e. h de, v ,' nc, to df ~-fe.cr:f!.-V\..-f= d I r-ecd:t r>n s <=' f 

ATTACH ADDlf l'ONAE SHEETS IF NECESSARY 

- -= .. ----~·- -~~-=- - - - ~---'------------- -

US. Depcr Irr.,. d 
d'Transpatatm 

Natlonal Highway 
'frgfljc Sd9'>' 
Adm~o., 
1200 New .ier..y Avenue se. 
Washington, O.C. 20077-83!12 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WlLL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 

Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

I 

I nl, 11111 ,I Im 1, n 11,, ,ll,I 111111,111111, I ,I,, I ,II 

ll'OPOBTAOE 
ll'BCESSARY 
II' JIIAILED 

INTBE 
UWITBD STATES 




