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U.S. Department 

DOT Aµto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH·l·DOT 
(1-888-327-4236) 

INTERl'£T:www.nhtsa.dot.gov/hotline 

Date Received Repos.itory D 
of Transportation 

National Highway 
Traffic Safety 
Administration 

09-MAR-2017 Reference No. 

10959835 

------------------
4 

Davtime TeleDhone Nurrber E-rraa Address 

City 
HONEOYE FAUS State NY 

The information you provide will be t1sed to identify potential safety-related defects. We ma y share your information with the 
applicable veh icle manufact urer during an Investigation or recall In accordance with the routine uses described In the agency's Privacy 
Actnotice. See49FR53971 (Sep.3 , 2004). 

VEHlCLE Il'EORMATION 
77 di;iifVehtcle Yaentficatbn-NUrrt>erT.ocated·at· OOttOin-of win'd~Otldriver'sSiae ·Make·-·-- -- -- 1-1o--aer---------­

FUSION 

Model Year - · 

3FAHP07Z27RIIII FORD 

Engine: 

l--"'<..-----"':....::..~"'--1---.-;:;...;;.....i;~;;..:......;:;=;;;...;;J..:~;.:..;.-=---.,....---..-------t No : Cylinders 
\/LP State Zip Code 

Transnission Type Multiple Failure: 

FAILED COMPOl'BIT{5)/PART{5) ll"EORMA 

Vehicle Corrponent Code: 140000 AIR BAGS 

Tre Make 

DOT No. (Exarrple: DOTMAL9ABC036) 

Tire Corrponent Code 

at T 

Chld Seat Corrpqr,ent Code: Faied P<!ri:: 

APPLICABLE u«:IDENT INFORMATION 

Narrative Description oflncident(S), Crash(es), and Jnjury(les) , 

Incident C8te(s) 

25·JUL·2016 

Failure Mileage 

2007 

Fuel Type: 

Failure Speed 

Please desaibe (1) events leading up to the failure, (2) failure and l:s consequences, and (3) what -s done to correct the l'aTiure; 
l.e, parts rep.1 ired or replac•d (and If old part Ts available). 

TL* Tl-tE CONTACT OWNS A 2007 FORD FUSION. THE CONTACT RECEIVED A RECALL NOTIFICATION FOR NI-ITSA CAMPAIGN NUMBER: 
16¥384000 (AIR BAGS) AND STA TED THAT THE PART NEEDED WAS UNAVAILABLE TO PERFORM THE RECALL REPAIR. THE MANUFACTURER 
WAS NOT NOTIFIED OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. PARTS DISTRIBUTION DISCONNECT. 

The Privacy Act of 1974-Public I.aw 93• 579 This infom,ation is requested pursuant to autf1ority vested tn the National Highway Trafflc Safety Act •nd sub5equ,:nt 
amendments. Vou are under no obligation to relJl)Ond this questionnaire. Vour response may be used to assist the IKTSA in detennin11111 whether a Manufacturer 
should take appropriilte action to a>rrect a safety defect. If the Mfrs.A proceeds with adminlstratfve enforcement or lltfvatlon agalNt a manufacturet", your ~sponse, 
or a statistical summuy thereof, may be used tn support of the ager,ey·s •ction. 
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Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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