INFORMATION Redacted PURSUANT TO THE FREEDOM OF

ﬂFORMATION ACT{(FQIA)s Rl e 552(B)(6) FOR AGENCY USEONLY 100148
u'ﬁeparmm Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
-888- -2-DOT
National Highway 1(18_3888[3;-3;'_:236) 9-MAR-2017 Reference No.
Traftic Safety INTERNET:www.nhtsa.dot.gov /hotline j N =b 201 | 000806
Administration * 2 g 9
OWNER I ATION (T Print :
a NFORM (Type or Print) Daytime Telephone Nurmber | E-mail Address
me
— Evening Telephone Nomber |
= Zip Cod vening Telephone Number
G sanAuGUSTINE o vinocy |

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Frivacy
Actnotice. See 49 FR 53971 (Sep. 3, 2004).

__VEMICLE INFORMATION HEE, W N Lt |

L_-llf’--d-;gl\Tghscghe‘rﬁnaznmui‘b;hw;g;; Eottam of windshield on driver's side | Make = = A edel Madel Year
zsmxmag- CAN-AM SPYDER ROADSTER | 2009
Date Purchased Dealer's Name and ‘I‘elephoneiﬂixrrher / F - gy /_47 Engine: Fuel Type:
OF) §ivat demlit- 0T ot Dss5aees No: Cylinders
Originla:Jinner Dealer's City State Zip Code 7 [ ;f‘u/ -
Transmission Type Mtiiock Brakes Powertrain Multiple Failure: Incident Date(s)
€77 e | cruise Control | P90 &~ S

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code; 010000 STEERING Failines Mileage Failure Speed

65000
= ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No, (Example: DOTMAL9ABC036) =1 Drig[nai Equipment ; ac
£ Prior Repair Failure Location:

Tire Component Code ;
o iy Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [Model No./Name:
Seat Type: Installation System:
Child Seat Comnonant Code: Caflad Pat:
APFLICABLE INCIDENT INFORMATION ~
{Please describe in detail the incidentis), Fallure(s). Crashfes) and injury (fes).)
Crash Fire Number of Persons Injured | Number of Deaths Reported to Police
[Clves [XIno | [Jyes DX no N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2009 CAN-AM SPYDER ROADSTER. WHILE DRIVING VARIOUS SPEEDS, THE POWER STEERING FAILED WITHOUT
WARNING, THE CONTACT TOOK THE VEHICLE TQ THE DEALER WHERE IT WAS DIAGNOSED THAT THE POWER STEERING FAILED, THE VEHICLE
WAS REPAIREDy BUT THE FAHURE RECURRED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE APPROXIMATE FAILURE

MILEAGE WAS 65888 &5 <C. A5 /s #ie 5! Foctlsl =Twep ing T & EOC
ALE S, T oL 7= ey Lor T4ss Ol & s lfh.,,{_ CLET 5 A2 4 /D 5,
#HE Getdal Fad pne s == /5 a 2 7=

y / 2Ol n fp. TELHTEY T
- ,7?’ A = = > oA / 5
dict Nl Pay Cor q4,7 Gae . Vehigle vesy heovd T foira =spes el

o CUFre< il < P 4 - ‘ ;

=,

( e )

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS TF NFCFSSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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1.569.87



Jacksonville PowerSports,Inc Repair Order Invoice

10290 Atiantic Bivd R/ mber: a
Jacksonville, FL. 32225-0735 o nurver: [N invoice Number: I
(504) 641-532 Date In: 2/28/2017 Today Date: 3/10/2017
Date Promised: 2/28/2017 Date Closed: 3/8/2017

Cashier: ROBERT FORTIS Date Cashiered: 3/10/2017

Description:

Repalr Order For:

ST AUGUSTINE, FL

"

Units For This Repair Order Service Writer:BILL L SMITH JR

Year Make Model VIN/Serial No. Pale Key Board Miles In/Out
2009 CAN-AM A29F 2xJAaxA139v NOT HERE 64144 /

Job: STEERING ISSUE
Job For: 2009 CAN-AM A29F SPYDER RS S&5 28XJAXA 139V

Description

CUSTOMER HAS A CHECK DPS ERROR CODE AND HAS TROUBLE
STEERING...BRP DECLINED TO REPLACE DPS UNIT. ACCORDING TO BRF
DPS UNIT WAS CHANGED OUT EARLIER BEFORE IN 2011

Parts

Part Number Quantity Description Each Price Extension
219800295 1 DPS KIT RS/GS $908.00 $908.00
Parts Subtotal —EE‘-B—BE

Labor
Description Job Code Technician Line Total
MARK GOETZ $243.10

Labor Subtotal $243.10

Resolution

REPLACED DPS, RESET TORQUE OFFSET AND
STEERING ANGLE SETTINGS IN BUDS. TEST RODE NO
MORE ERROR CODES AND NOW HAS POWER STEERING

Recommendations

Job Subtotal $1,151.10

Job: 2013-PRESENT SPYDER RS/ST SE5 4,600 MI/ ANNUAL
Job For: 2009 CAN-AM A29F SPYDER RS SES EBXJAK!\1T+9V-

Description

CHECK FOR FAULT CODES, CHANGE ENGINE OLL AND FILTER, INSPECT
AND CLEAN OLL TANK STRAINER, CHANGE HCM FILTER, CHECK

COOLANT LEVEL, CHECK LIGHTS AND SWITCHES, INSPECT DRIVE BELT

AND ADJUST IF REQUIRED, TORQUE REAR AXEL NUT, CHECK STEERING

FOR ABNORMAL PLAY, CHECK PARKING BRAKE AND ADJUST IF |
REQURED. : /
X [fas 6/7/ /}_71/1,/ 74,r J}»f’%"f |
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Jacksonville PowerSports,Inc

Repair Order Invoice

10290 Aiantic Bivd ro Number: [ invoice Number | I

Jacksonville, FL 32225-0735
(004) 641-5320 Date In: 2/28/2017 Today Date: 3/10/2017

Repalr Order For:

ST AUGUSTINE, FL -

Date Promised: 2/28/2017 Date Closed: 3/8/2017
Cashier: ROBERT FORTIS Date Cashiered: 3/10/2017

Description:

Job: 2013-PRESENT SPYDER RS/ST SE5 4,600 MI/ ANNUAL (Continued)
Job For: 2009 CAN-AM A29F SPYDER RS SE5 ZBXJAXA139V-

Part
Farl :urrbar Quaniity Description Each Price Extension
219800263 1 SPYDER OIL CHANGE KIT (SE5) 99 $72.99 $72.99
Parts Subtotal _—5?2_-9‘—9;
Labor
Descriplion Job Code  Technician Line Total
MARK GOETZ $187.00
Labor Subtotal T s187.00
Recommendations Resulution
THE WATER PUMP WEEP HOLE HAS A LITTLE OIL COMING PERFORMED SERVICE

OUT OF IT. IT IS STARTING TO GO OUT. WILL EVENTUALLY
NEED TO BE REPLACED. THE OIL ACCESS COVER IS
MISSING ONE OF THE QUICK RELEASE BOLTS THT HOI DS IT

ON

Job Subtotal $259.99

Customer Job Totals

Parts $980.99

Labor $430.10

Total of Customer Jobs $1,411.09

Repair Order Subtotal $1,411.09
Discounts Given

Parts Discount, $302.99

Labor Discount: 15% From Retail $75.90

Page 2



Repair Order Invoice

Jacksonville PowerSports,inc

10290 Atlantic Bivd R/IO Number: Invoi -
Jacksonville, FL 32225-0735 - - Llbadiin
(904) 641-5320 Date In: 2/28/2017 Today Date: 3/10/2017
Date Promised: 2/28/2017 Date Closed: 3/8/2017

Cashier: ROBERT FORTIS Date Cashiered: 3/10/2017

Repair Order For: Description:

ST AUGUSTINE, FL F
h

Sales Tax §98.78

Repair Order Total $1,509.87

Total Amount Due $1,509.87
Tendered: CreditCard [ ENG_Gz_z_ $1,509.87
Change Due $0.00

THANK Y OU FOR Y OUR BUSINESS!
*+*30 day w arranty on parts and labor, if applicable***
“Not responsible for verbal advice, please consult ow ner's manual
or other manufacturer publications* MV289



ST " 7R
$ suzuxi sedeson can-am ®
MAKE MODEL
:l?LEAGE COLOR 2000 N. PONCE DE LEON BLVD.
ViN - HULL NO. ST. AUGUSTINE, FLORIDA 32084
[EN HOLDER
R eSS MAIN (904) 797-8955 FAX (904) 7978957
ACCESSORIES FirstCoastSuzuki.com
AD
LABOR $ |ACCESSORY $ CITY
TAX S SUB TOTAL : DRIVER'S LI B DATE OF BIRT
HOME PHON I[WORK PHONE
REBATE IS ASSIGNED TO SELLER AND HAS NO CASH VALUE CELL PHONE e
STOCK# PO NEW O USED| [Emar I
YR MAKE WAGDEL COE)BUYSESR
MILEAGE COLOR ADDRE
VIN - HULL NO. CITY STATE ZIP
e ROLIDER DRIVER'S LICENSE DATE OF BIRTH
TIEN ADDRESS HOME PHONE WORK PHONE
ACCESSORIES A ORMATIO
S&LE PRICE VERICLE 81
- == AND INSTALLAGOMN
TRANSPORTATION CHARGE
LABOR § E —
TAX % < |IEATTERY AND TIRE TAX
= |DEALER PREPARATION
REBATE IS ASSIGNED TO SELLER AND HAS NO CASH VALUE S LN SERYELR TLAN
RE AND WHEEL PLAN
STOCK# ONEW OUSED| Forbromecnon
= NEKE ~ PRE-PAID MAINTENANCE
T s THEFT PROTECTION
N - HULL NG ADMINISTRATIVE FEE $239.00
LIEN HOLDER SUBTOTAL VEHICLE #1
[LIEN ADDRESS SALE PRICE VEHICLE #2
ACCESSORIES ACCESSORIES AND INSTALLATION
TRANSPORTATION CHARGE
|BATTERY AND TIRE TAX
= DEALER PREPARATION
LABOR § ACCESSOAY § EXTENDED SERVICE PLAN
TAX S - 5_”‘3 TOTAL : TIRE AND WHEEL PLAN
GAP PROTECTION
IS ASSIGNED TO SELLER AND HAS NO CASH VALUE
BEBATE ISASSIGNED PRE-PAID MAINTENANCE
RAD STOCK# THEFT FROTECTION
—~ e = ADMlesrRAmE IFer: $239,00
T T SUBTOTAL VEHIGLE #2
VIN - HULL NO SALE PRICE VEHICLE #3
LIEN HOLDER ACCTE ACCESSORIES AND INSTALLATION
IADDRESS. TRANSPORTATION CHARGE
ciTy STATE 2IP |BATTERY AND TIRE TAX
TRADE IN ALLOWANCE 5 DEALER PREPARATION
|BALANGE DUE / PAYOFF $ EXTENDED SERVICE PLAN
|NET TRADE ALLOWANCE 5 TIRE AND WHEEL PLAN
GAP PROTEGTION
STOCK# PRE-PAID MAINTENANCE
- s — THEFT PROTECTION
gobes [ADMINISTRATIVE FEE $239.00
|MiLEAGE COLOR SUBTOTAL VEHICLE #3
[VIN - HULL NG == =
LIEN HOLDER ACCTA SUBTOTAL
ADDRESS
= TRADE ALLOWANCE #1
S LS o8 TRADE ALLOWANGE #2
TRADE IN ALLOWANCE B
BALANGE DUE | PAYORF 3 SUBTOTAL
NET TRADE ALLOWANCE 3 SALES TAX _(COUNTY TAX RATE -
|Imiess specifically idwentified by purchaser in wiling and agned by the paties Purchaser represents and wamanis that (() ihe TAG AND REGISTRATION FEES
Trade ins) was nol golved iIn any acodent {u] she r!a5 ﬂohncmwpl‘dam body o mmr rnecmm:auma -m!lw has

Pt Pt TR o T Kot iy St ) 1,




> AR R A LR

CO-BUYER

YR MAKE MODEL
. ADDRESS
[MILEAGE COLOR CITY STATE ZIP
2 N
VN L DRIVER'S LICENSE — DATE OF BIRTH
|C/EN ADDRESS HOME PHONE RK PHONE
ACCESSORIES A OR A\ ()
[SALE PRICE VERICLE a1
ACCESSORIES AND INSTALLATION
TRANSPORTATION CHARGE
BOR ACCESSORY
- $ o mri'- : {BATTERY AND TIRE TAX
LI - 0 |[DEALER PREPARATION
lexT PLAN
REBATE (S ASSIGNED TO SELLER AND HAS NO CASH VALUE EXTENVCIGERVES T
TIRE AND WHEFL PLAN
STOCK# O NEW O USED|  [555 protecTioN
YR SMAKE MODEE PRE-PAID MAINTENANCE
MILEAGE COLOR [THEFT PROTECTION
VIN - HULL NO ADMINISTRATIVE FEE $239.00
LIEN HOLDER SUBSTOTAL VEHICLE @1
LIEN ADDRESS SALE PRICE VEHICLE #2
ACCESSORIES ACCESSORIES AND INSTALLATION
[TRANSPORTATION CHARGE
BATTERY AND TIRE TAX
DEALER PREPARATION
LABOR § ACCESSORY $ EXTENDED SERVICE PLAN
TAX__S SUS TOTAL ss TIRE AND WHEEL PLAN
. GAP PROTECTION
REBATE [S ASSIGNED TO SELLER AND HAS N CASH VALUE A e NCE
TRADE #1 THEFT PROTECTION
ADMINISTRATIVE FEE $239.00
SUBT CLE #
[wiEAce URTOTAL VEHICLE #2
JVIN < HULL NO SALE PRICE VEHICLE #3
{UEN HOLDER ACCT IACCESSORIES AND INSTALLATION
ADDRESS TRANSPORTATION CHARGE
CITY STATE ZiP {BATTERY AND TIRE TAX
TRADE IN ALLOWANCE S |DEALER PREPARATION
|BALANCE DUE ! PAYOFF T |EXTENDED SERVICE PLAN =
[NET TRADE ALLOWANCE 5 TRE ARND WHEEL PLAN —
GAP PROTECTION
TRADE #2 STOCK# PRE-PAID MAINTENANCE
THEFT PROTECTION
e et — }mDF[ ADMINISTRATIVE FEE $235.00
St s il SUBTOTAL VEHICLE #3
VIN - HULL NO.
LIEN HOLDER ACCTH SUBTOTAL
ADDRESS TRADE ALLOWANCE #1
pire SIAIE < TRADE ALLOWANCE #2
TRADE IN ALLOWANCE $
[BALARCE DUE | PAYOFF B SUBTOTAL
INET TRADE ALLOWANCE 3 SALESTAX _(COUNTY TAX RATE %)
Unless specifically idenhified by purchaser in wiing and sgned by the paties Purchases reprebents and wamanis sl (I1he | TAG AND REGISTRATION FEES
Trade In5) was nof invalved (n any acodent. (1) 5 he has no Knowledge of any body o magy machamcal 1enai(s) thal has
been perormsg anine Vede i, and (e Frade o wosniof pravarsly 3 (okce yahice chon (e hogwbents [Kss than - —
12ma) a flood damaged vebncle o arepullisaivage vehicle and Purchases s ol nghis 1o iransine Iie(s) TOTAL CASH PRICE
LESS DEPOSIT
DATE PLUS LIEN PAYOFF OF TRADES
DEBT PROTECTION
CO-BUVER DATE DOC STAMPS
FIRST COAST SUZUKI DATE BALANCE DUE
This Order is not evidence of any cash pay Cash pay \s are & ad by @ separate receipt documenl. Daposils areé non d without wrilten exceplion.

The Deposit will serve o hold the Veticle from sale 1o another for 2 calendar odys from this date unless by writlen excaption

The Selier, First Coas! Sunuk SEADOC CAN-AM nereDy expressly tisclaims ail wamaniies evher enprassed or mplied, nciuging any mplied warranty of mecnantaliity of Finess for @ panicular puposa ana
First Coast Suzuki SEA-DOD CAN-AM nafiher assumess or guthorizes any olher parson 1o assume for A any labily n connection with s sale Thare is no warmanty expressed or imphed. mada by First Coast
Suzuki SEA-DOO CAN-AM on new vehicies excepl liose wamantias sel forth i you owner's manual offened by the manufacturer. The manufacturer s walmanly 1§ not affected by Wus disclaimer of waranties by
Dester Tha Purchasar hereby acknowledges that Desler has made available “Warranty Pra-Saia Information” == disclosed in the Warranly Sinders pursuani to the Magnusson-Mass Warranty Act

By Sigrung above | aties! | nave recenved my owner's manual wamanty manual and have been msinicted la prachce safe operation. Dealer and Purchaser agrea thal for any controversy. Clarm of dispute ansmg
out of or relating to this contract ar the parties' relationship (whalher slatutory or otharwise and krespaective of whether the Financing Approval(s) were oblained) (a) Trial by Jury i§ ifevocsbly waived, (b) Vanue
and Juriadiction anall e seciusively i St Jonns Coursy. Flonks, (o) Liataity # by any way of *Strst Liability” is sednesshy evciudes. and (d) Purchaser shiall noy be enitied o secaver from Dedler any specal

damages, consequential damages, damages |0 propeny, damages for loss of use, loss of time, loss of profits, or income or any other NCdental damages

DO NOT SIGN ABOVE UNTIL YOU HAVE READ AND UNDERSTOOD ALL OF THE TERME AND CONDHTIONS CONTAINED ON THE FRONT AND REVERSE DF THIS CONTRACT.
BY SIGNING ABOVE YOU ACKNOWLEDGE THAT YOU HAVE NOT RELIED ON ANY (IRAL REPRESENTATION, PROMISE OR AGREENENT NOT CONTAINED WATHIN THIS WRITTEN CONTRACT
(THIS ORDER IS NOT EXCEPTED UNTIL SIGNED BY DEALER ABOVE)






