
~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-0ASH-2-DOT 
(1-SSb-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FORAGENCYUSEONLY 100148 

U.S. Depart~nt 
of Transportation 

National Highway 
Traffic Safety 
Administration 

OWNER INFORMATION (Type or Print) 

Name 

Address 

City 
SAN AUGUSTINE State fl 

Date Received 

Zip Codellll 

Repository 0 

Reference No. 

10959806 

E-rrail Address 

The nforma/ion you provide w/11 be used to Tdentify potential safety-related defects. We may share your informatlon with the 
applicable vehicle manufacturer during an Investigation or recall in accordance with t/Je routine uses described in the agency's Pr ivacy 
Act notice. See '19 FR 53971 (Sep, J, l004), 

VEHICLE INFORMATION ~~-. -;-,-.-..... ......:;:,_._~--.:.r--- ·--,......,.._~ •"' ' -- - -- --~-~-....,=:_........=.-,--=----~ ~ - ~ f r ... •~';,,t ,t~.~ 

17 digit Vehtcle identlflcatl::m Nurrber Located at bottom of wrndshfeld on :Jriver's slde Make: \ "'1odel Mod~I Year 

2BXJAXA139- CAN-AM ' SPYDr:R, ROADSTER 2009 

Dealer's Nan-e and Telephone Nurrber / .};?;-~ ~ Engine: 

t----~----+-O.,..r-.,..-_1_.__,_oA_ -._1_..;:cf~ p;;...,_.a.....//._'1';...-_.;:;.c1_<-'_ r __ ,,,_{_ ~"""""...,;,-"_s;;...;.,,,,,., _ _..,v"'----1 No: Cylinders 

Date Purchased 

Orfgln~ner Dealer's City State Zip Code 

Transnission Type ~ilock Brake Powertrain Multiple Failure: 

5-t'/??1 ,Jvt'iJ O Cruise Control 9 f cJ Cc;,., -z_ 

FAILED COMPONENT(S)/PART(S) Il'fORMATION 

Vehicle Colll)onent Code; 010000 STEERING 

rncident Date(s) 

21-FEB-2017 

Failure Mileage 
65000 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Fuel Type: 

FaTiure Speed 

Tire Make Tire Model (Narre or Nurrber) Tire Size (Exarrple P215/65R15) 

DOT No. (Exarrole: DOTMAL9ABC036) D Original Equiprrent 
D Prior Re air Failure Location: 

Tire Corrponent Code Tire FaihJre Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 
Seat Type: Installation S ,stem: 
Chi!d Seat Corrpor.;,rit Code: 

APPUCABLE INCIDENT INFORMATION _ _,_ ____ .. ___ •:-------

No 
Na rrative Descript ion of lncldent(S), Crash(es), and lnjury(ies). 

Reported to Police 
N 

Please describe (1) events leading up to the failu re, (2) railure and its consequences, and (3) what was done to correct the raiJure; 
l.e, parts repaired or replaced (and if old part is available), 

TL THE CONTACT OWNS A 2009 CAN-AM SPYDER ROADSTER. WHILE DRlVING VARIOUS SPEEDS, THE POWER STEERING FAILED WITHOUT 
WARNING. THE CONTACT TOOK THE VEHICLE TO THE DEALER WHERE IT WAS DIAGNOSED THAT THE POWER SrEERING FAILED. THE VEHICLE 
WAS REPAIREDpBtJi'ffiErAftl:JRE.REGl,JR,RHJ. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE APPROXIMATE FAILURE 

MILEAGE WA~ <G,5"00, -/4..,...5 ,s ~ €/ 3 d ~o v~r sf-e'e,.-,,,..,7 v.n,T <',I/ 6 ~oc,, 

m ,, te-~, .:C /Sq~ -r01 ~Y ~r ~/J. CVJe.- U/ 4,c4. U/q.5 ov..::zr.,.- 7£ /dcti=>,ou,. 

~,./!, <:'lc.1"t./e;,/ :z ~ 0/},e,. ,_u-r,,_5 

d, c;I /)v'f' ~y hr 4(/r t.7,?e. .,. 

/IJ 

Vt:'A,~le- u-, Fy h ~ .... 
2cJ // on a:.... i,..,ecqr/ • .:C 

-( J> r Vt,,- ,;/) ~.5/)i"'~ I ,:,J/ 

q'T $/2Red , ..:f' J' -f4q/' he,--p/7.!'/Jed / ) 

~~~~~~~~~~~ii~~~~~~~~~~~~~~~~~L=~====~~~li~~~~~~~~~IBE~~ (or/er t-fnclude if ava!lable: Police Fire De ar rrent Re ort Photos and Re air Invoice. _ 
The Privacy· Act of 1974-Publfc Law 93·579 This Information is requested pursuant to authority vested in the Natlonal Highway Traffic Sa fety Act and subsequent 

amendments. You are under no obligallon to respond this questionnaire. Your response m ay be used to -assist the MITSA ln determining whether a Manufacturer 

should take appropriate action to correct a safety defect, Jfthe l'HTSA pro reeds wlth administrative enforcement or litigation against a manufacturer, your response, 

or a statfstlcaf summary thereof, may be used in s upport or the .igency·s action. 
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Jacksonville PowerSports ,lnc 
10290 Atlantic Blvd 

Jacksonville, FL 3222.5-0735 

Repair Order Invoice 
RIO Nurrt>er: Invoice Nurmer: 

(904) 641-5 0 Dale k1. 2126/2017 

Date Promsed: 2/28/2017 

Today Date: 3/10/2017 

Date Closed: 318/2017 

Cashier: ROBERT FORTIS Date Cashiered: 3/10/2017 

Repair Order For: De:icripllon: 

Units For Thi Repair Order Se rvice Wr iter: BILL L SMITH JR 

Year 

2009 

tv1ake 

CAN-AM 

Model 

A29F 

VIN/Serial No. 

2BXJAXA139V -

Plate Key Board 

NOT HERE 

Miles In/Out 

64144 I 

Job: STEERING ISSUE 
Job For : 2009 CAN-AMA29F SPYDffiRS SES 2BXJAXA139V-

De seriptlo n 

CUSTOMER HAS A CHECK DPS ERROR CODE AND KA.S TROUBLE 

STI:ERfNG ... BRP DECLINED TO REA.ACE DPS UNIT. ACCORDING TO BRP 

DPS UNIT WAS CKA NGED OUT EARLIER BEFORE IN 2011 

Par ts 
Pert Nurroer 

219800295 

l abo r 
DescrlpHon 

Re comm endatlons 

Quantity Description 

1 DPS KIT RS/GS 

Job Code Technician 

MI\RKGO.ETZ 

Resolut ion 

63ch Price Extension 

$908.00 $908.00 

Pa rts Subto tal $908.00 

Line Total 

$243.10 

Labor Subtotal $243.1 0 

REPLACED DPS, RESET TORQUE OFFSET AND 

STEERJNG ANGLE SETTINGS IN BUDS. TEST RODE NO 

MORE ERROR CODES AND Nl:JW HAS POWER STEERING 

Job: 2013-PRESENT SPYDER RS/ST SE5 4,600 Ml/ ANNUAL 

Job For: 2009 CAN-AM A29F SPYDffi RS SE5 2B JAXA 139V-

Des orlptlon 

CHECK FOR FAULT CODES, CHANGE ENGINE OIL AND FILTER. INSPECT 

AND CLEAN OIL TANK STRAINER. CHANGE HCM F!L TER, CHECK 

COOLANT Lt=Va, CHECK LIGHTS AND SWITCHES, INSPECT DRWE BEL r 

AND ADJUST IF REQUIRED, TORQUE REAR AXB. NUT, CHECK STEERING 

Job Subtotal $1,151.10 

FOR ABNORMAL PLAY. CHECK PARKING BRAKE AND ADJUST IF , 

Rf<lURBl. .I!'. //c,J 0:(/ u-v-J IJ,r ) }r!tO f 
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Jacksonville PowerSports,lnc Repair Order Invoice 
10290 Al!antio Blvd 

Jacksonville, Fl 32225-0735 
(904) 641-5320 

RIO Number: -
Date In: 2/28/2011 

Date Prornsed: 2/28/2017 

Invoice Nurrbef 

Today Date: 3/10/2017 

Date Closed: 3/8/2017 

Cashier: ROBERT FORTIS Date Cashiered: 3/10/2017 

Repair Order For: Description: 

ST AUGUSTINE. FL -h.-
Job: 2013-P ENT PYDl:R RS/ST SE5 4,600 Ml/ ANNUAL (Contmued} 

Job For : 2009 CAN-AM A29F SPY DER RS SE5 2BXJAXA 139V-

Parts 
Part NOrnber Quantity De~cripllon 

219800263 1 SPY DER OIL CHANGE KIT (SES) 99 

l::ach PtJce 

72.99 

Parts Subtotal 

Labor 
Description Job Code Technician 

f'.AA RK GOETZ 

F:e com mendat ons 

THE WATER PUMP WEEP HOLE HAS A LITTLE Oil COMING 
OUT OF IT. IT IS STARTlNG TO GO OUT. WILL E\/ENTUALL Y 
NEED TO BE REPLACED, THE OIL ACCESS COVER IS 
MISSING ONE OF THE QUICK RELEASE BOLTS THT HOI DS IT 
ON 

Labor Subtotal 

R11sulutiun 

PERFORMED SERVICE 

Job Subtotal 

Customer Job Totals 

Parts 

Labor 

Total of Customer Jobs 

Re pair Order Subtotal 

Dlscou s Given 
Parts O,s count. 

Labor Discount 15% From Retail 

Ex tension 

$72.99 

$72.99 

Line Total 

$187.00 

$187.00 

$259.99 

$980.99 

$430.10 

$1,411.09 

$1,411 .09 

$302.99 
$75.90 
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acksonvilfe PowerSports,lnc 
10290 Atlantic Blvd 

Re air Order Invoice 

Repair Order For: 

Jacksonville, FL 32225-0735 
(904) 641-5320 

R/0 Nurrber: -

Date In: 2/28/2017 

Date Frornlsed: 2128/2017 

Invoice Nurrber: 

Today Date: 3/1 0/2017 

Date Closed: 3/8/2017 

cashier: ROBERT FORTIS Date Cashiered: '.3110/2017 

Description: 

Sales Tax 

Repair Order Total 

Total Amount Due 

Tendered: CreditCard 

Change Due 

THANK YOU FOR YOUR BUslNESS! 

... 30 day warranty on parts and labor, if applicable"'" 

·Not responsible for verbal advice, please consult owner's manual 

or other manufacturer publications' MV289 

$98.78 

$1 ,509.87 

$1,509.87 
$1,509.87 

$0.00 
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YR MAKE 
MILEAGE 
VIN - HULL NO. 
LIEN HOLDER 

UE.NA0DRESS 
ACCESS0RIES 

L\SOR $ 

TAX $ 

- - -UNH#2-- ---, 
YR MAKE 
MILEAGE 
VIN - HULL NO . . 
LlEN !-lOLDER 
UENA ORESS 

ACCESSO IES 

UNIT #3 -

YR MAKE 
MJLEAGE 

VIN • HULL NO 
LIEN HOLDER 

LIEN ADDRESS 
ACCESSORIES 

, l.J\BOR 

TAX $ 

TRADE #1 

MAKE 
MILEAGE 
VIN - HULL NO. 
LIEN HOLDEA 

DRESS 

CITV 
'mADE fN Al.l.0WANC£ 

BALANCE DUE/ PAYOFF 

NET TRADE ALLOWANCE 

STATE 

TRADE #2 STOCK# 
YR MAKE 
MILEAGE 

VIN- HULL NO 
UEN HOLDE'R 
ADQRESS 

STATE 

MODEL 

CO.I-OR 

MODEL 

MO!JE.L 

COLOR 

MOCEJ. 

COLOR 

ACC'T~ 

$ 

i 
s 

MOOEl. 

COLOR 

ACCT/I 

s 
s 

nusen 

Z·IP 

ZIP 

FIRST CDRST 
~~DD' 13#11-#iWHI I 

2000 N. PO CE DE lEON BLVD. 
ST. AUGUSTINE, FLORIDA 32084 

77-8 F (04)79 
FirstCoastSuzuki.com 

DATE DEAL# ------=====---

A INISTRATIVE FEE $239.00 
SUBTOTAL VEHICLE #1 

SAL~ PRICE VEHICLE ,_ 

ACCESSORIESl\NO INSTALLATION 

TRANSPORTATl0N CHARGE 
BATTERY AND TIRE TA)( 

OEALE~ PREPARATION 
EXTENDED.SER.VICE PLAN 

TIRE AND WHE:EL PLA 
GAP PROTECTrON 

PRE-PAID r,-fAINTENANCE 

™EFT PROT TlON 
/\DMJNIS TRATIVE FEE $239.00 
SUBTOTAL VEHIClE #2 

SALE PRICE VEt·HClE #3 

.ACCESSORIES ANO INSTAilATJON 

WA.NSPORT TJON CHARGE 
BATTERY AND TIRE AX 
OEA.LER PREPARATIO!'t 

EXTENDED SERVICE PLAN 
IRf ANOWMF;H PLAN 

~AP PROTECTION 

PRE-PAID MAINTENANC 
THEFT PROTECTION 

ADMINISTRATIVE FE£ l239.00 
SUB OTAL VEHIOt.Ef,t3 

SUBTOTAL 
'TRADE ALLOWANCE 11-1 

TRADE ALLOWANC #2 

SUBTOTAL 
SALES TAX COUNT'i' TM.RAIE' % 

iEsHPtcl~ly cetlllleG ~r,.iitlla I~ wnting 111d 1.f!, d byln& ~rhl! l'llrnh>it! rtfl(811enl1 ~~d 1Va11a1J11,~ 11 '~" TAG ANO REGISTRATION f EES 
ra,je1~1) \fl!i nd ~o,~~aCQ!J (JI) s ne n~~ rt0,lc~rof an'o/.body majOf me-auiniealtl!fl~(i.) !hat has J----------------f,----------1 
j .. f(~~ 1'W) ~~ft,flft JI(, lh f- "fta,"(/l; (J\ 16,1 •lf'l hl ~ .-J..~· ~ ~c:t.'"'4:J~t,~,t,.i .. ~~ljl\ _..,_._. ~ -·-· I ------



-. 

MODEL 

MILEAGE C:OlOR 

, VIN -HUL.LNO-
L•EN f-lOLPER 
LIEN AOD!<ESS 

00-BUYER 
ADDRESS 
CITY STATE ZIP 
DRIVER'S LICENSE. DATE OF 81RTH 
HOME PHONE WORK PHONE 

ACCESSORIES ,.,._.._ ...... ~,: :a1:11 1.r1 J!~, •leb, 
SALE :t. 1 

ACC~sso ~ -~ t?ll • 

TRANSP0RT.A.TlOtJ CI-IAR'GE 
8ATTERYMDnRE1AX 

' 0EAL6R PREPARATtON 

REBATE IS ASSiGNED TO SELLER ANO HAS I-JO Cl\$1-t VALUE 
EXTENDED SERVICE-PLAN 

,STOCK# NEW D USED · UNIT #3 
TIRE PJ,,1O WHl:EL PLAN 
GAP PRO - Tl N 

'MOOEl PRE-PAID MAINTENANCE 

MILEAGE CO OR Tl-tefl Pi'tOTECflON 

VIN - HUI.L NO ·- I llV "'I ., -~ . 
UENJ-IOU>E~ ,S m - ,c_ " 
LIEN ADDRESS SALE PRICE VErl!ClE 112 
ACCESSORIES ACCESSORIES AND INSTALi.A TION 

TRANSPORTATION CHARGE 

BATTERY ANDTIRErAX 
O!;ALE~ PREPARATION 

EXTENDED SEFt:\/ICE PLAN 

TIRE AND WHE.EL PLAN 

GAP PROTECTION 

PRE-PAID MAINTENANCE 

THEFT PRO'fECTION 
ADMINISTRATIVE FEE $239.00 

MILEAGE 
SUl3TOTA1. VEHICLE In 

VIN· ~Ull NQ LE PRICE VEHICLE #3 

LIB tiOl.DEfl A.CCU AOGESSORlES AND INSfALUf:lOU 

ADDRESS : TRANSPORTATION CHARGE 
CITY STATE ZIP ; BATTERY AND TIRE TAX 
TRADE 114 ALLOWAN.CE s 11.. EALER PREPARATION 
S'AII.ANC{;: DUEi PAYOFF ElCTENDE:0 SERVICE PLAN 
NET 1RACiE AU.OWANCE s I !Rte ANU WHEEL PLAN 

GAP PROTECTION 

TRADE #2 STOCK# PRE,PAl0 MAIN'TENANC( 

THEFT PROTECTION 
YR MAKE MOOEL 

MILEAGE COlOR 
AOMIN.ISlAAllVE FEE Sl~j,(10 

SUBTOTAL VEHICLE ,#3 
VIN - HULL NO. 

I.IEN t-lOLOER ACC-f# SUBTOTAL 
ADDRESS 

TRADE ALLOWANCE #1 
CITY 

TRACE IN ALLOW CE 

STAiE 
ffiAl)E ALLGWANCE #.'; 

B,\lANCE DUE f P4YOfF SUBTOTAL 
SALES TAX rcouN:rr-11.X RATE %) ti ,lL 

TAG AND REGISTRATION FEES 

TOTA CASH PRICE 
LESS DEPOSIT 

PL.US 1.11:N PAYOFf OF TRADES 
-

OalT PROTECTION ~ 

DOC STAMPS . 

FIRST COAST suzv~ DATE 
BALANCE DUE 

Thl, Order is J'IOl'e.>'id'ence el any "11511 11,11rymen1 C)isn pay111enis are ellideneed DV <1 ,separate rece1pr oocu.men1. Depooi!s arn ~w,.refu!ldable Without W(f\l.e•t ,w:eptillr1. 
The Del,lMi w,l! -seM. lo hold lhe Vell,cle from sat~ to another ror'2 ca1e11e1ar Cl.rys, rrom th,11 Clailte\1111~5 oy W111len i!!l1Cc1p6011 

Tne :;"lier ~'"" C,:oa.i S.1zuc, ~l'A-000 CAN.AM t1'0<eoy e•fl"IU'Y °'" ,ms ,;11 warranlies s11t>e< .,.~..,.,ed Dr ..,,pu "1<:lU<!.nQ,any ,m~red w,irfnoly 0/ J!U!(Cf1 nllillf!ry ot NMSS lol' e i,an1<:urar !"J!l>O'"I ill1.<I 
P11"'lCca,5t Stln,~I SEA.0O0 C N,AM 00111!...-BSsYm<ISOF-Sa•,Y f •P"fS<IO lo . 5SLl/\1!! toi ft~.,.,. fO!Dtntv lflCO""""'IO'lw,U, 1111$$,\1. Th e l~l'Q _,afll)' l)fe~ 01' mp! mad.A~ flf$1 c01i,1 
SUZI.II<! S!;;A.000 CAN.AM on, new ve1w.1es """"pl ll10<> w"""11'"'s ... 1 r.,.;r,,~ yO!Jr awrier s miil>U~I offellNl b1 fr,e mai'li.hlll.v,ilf. TM mai'!Uh\Q"1Qo' s W;lll'a!lly is r'l!l1 <llfil)(.fO(f by m, di@ll!ler 11rwam,nuet by 
Dealer TI!1t P"""'~t•f tie,si,y a~rtowlodgtl• lhaJ Delli"' ha,im'ld• a a11~11!1} •W.rranly l'1J1•Salff fntom,i,1.,,,• as- ~l~olooed' ,n lhe Wam1111~ ·Binders l)UNUrti1l to 11",e ~.MQi 'Mil'lllf1!)' Al;t 

e SIQMl(I ab<l\le t """"' f nave r<IC&l•e<l mv v,,i: r 's n,a""3t ~V manllal ~ l!l\ve<>ee111 lf\Sln./Cled 4o Jlrae!i<>e ...te "°""'lion Oealsr a:r>G Pu,~ agte8 Iha !bf a~)' 0/;j'\tr(,v~ v-- l:A\lfl! or d1spu1e arisir!g 
o,;t or , Of n.1111,nq 10 lh•s conltad nr 1he a"•e!I' rela!,on,t,,p ""1Q(l)IVslB1ut"'l' c,r 011ie,W,si,eoo .,,especl,.~ orwhel/lel' Ole Flha<1\lff'II Approva1,, .1 """" IAAalnecl) <• ll'.al Of J.!I)' ls !f/evO<:liD!;- waived; lbl \fe1'¥.>ll 
lffll:!Jll•i:td,ciio:11 r 11 ,,. ")'du.,..'"'t W"> St Joi'\rl.s Cc:LI/\\" f-. 1c:) U/!tii«tv t by a/"N ~ ef 'Sfr,:t d;,t,im:{ ,, e'l'm•~ly e~ a,'ld (~) P i.rtlWB< 81\:ii" no: be srm'll<Y.I 1.0 ,ea,.,_.,- lronl Ol\'.lltr anv ai:,ec,ol 
daiTI~,. c;or,~11111 d~. dam~ 10 pro~, -~11!> Ql'IO>iS of...,., 1<>.u or Irma lo$s !I prof4! af ,naln,e OT 1111 ~ cnc.oon1a1 oan>ll\1il 

DO NOT SIGN ASQl/f:,UNT\ YOU H.Av READ AND uNOmsmoo All Of THE TERMS ANO CONDITIONS co r-uAINEP ON ~5 FRO ANO REVERSE O 1 HIS CONTRACT 
BY S!GNINGA!!O\/E YOU-ACKNO\NU'OOE 1'HA'f \IOU HAVE NOT RlcUED ON ANV OR'Al RE!>RESF.NTATION, P.RO).IISE OR AGRl:'.=MltNT NOT CONTA!Nf.'O IMTHIN THt 'M!fTTEN CGNTRACT 

fTtt1S,0ROE&l5.llli>J~ltCEPTEO~UNDUil~lll;D IU 1.11:Al,J;RMK)lle'} 




