
~ 
U.S. Department 
of Transportat1on 

Nationa l Highway 
Traffic Safe ty 
Adm inistration 

Name 

Addres 

City 
BROOKLYN 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-8~8- DASH- 2-DOT 
(1-lSS-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

OWNER INFORMATION (Type or Print) 

State NY ZipCode-

FOR AGENCY USE ONLY 100148 

Date Received Repository 0 

09-MAR-2017 

MAY t 6 2017 
Reference No. 

1095.9731 

The Information you provide will be used to fdentrfy potential safety-refated defects. We may snare your Information with the 
applicable vehicle manufacturer dur tng an invesc/gation or recall rn accordance with· the routine uses described in the agency's Pr i vacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

,..- ...... ~---~---~~- _"""" =--= -~-V~£ LEINF::._O::;.:,.R.;..M;.A;.;T,.;Iiililllli.._, _____ __,_ ____ ~~- -- -=------
17 digit Vehicle Tdehdflcatloo Nun-tier Locat ed at bottom of w,ndshfeld on drwer's side Make Model Model Year 

JN1BY1AR2FM- INF1Nffi Q70 2015 

<5uel Type: 

Antilock Brake Powertrain 

Cruise Control 

lncident Date(s) 

23-JAN-2017 

FAILED COMPONENT(S)/PART(S) Il'f'ORMATION 

Vehicle Corrponent Code : 180000 VEHICLE SPEED CONTROL 
Failure Mileage 

23000 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make 

DOT No. (Exarrole: DOTMAL9ABC036) 

Tire Corrponent Code 

Tire Model (Narre or Nurrber) Tire Size (Exarrple P215/65R15) 

0 Original Equiprrent 
D Prior Re air Failure Location: 

Tire Failure Type; 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: 
Seat Type: 
Ch!d Seat Corrponent Code: 

No 

Date Manufactured ; Model No./Narre: 
Tnstallation S stem: 

Failed' Pa.rt;__ 
APPLICABLE INCIDENT INFORMATION 

and in'uN ies . 
· Reported to Police 

N 
Narrative Description of I ncide nt (S), Crash(es), and Injury (ies). 
Plea se describe (1) events leading up to the failu re , (2) failu re and its consequences, and (3) what was done to correct the failure; 
i,e , parts repaired o r replaced (a nd if old pa rt is a vailable). 

TL THE CONTACT OWNS A 2015 INFINm Q.70. WHILE OPERATING THE VEHICLE IN THE DRJVEWAY, IT SURGED FORWARD AND CRASHED 
INTO THE PARKING BARRIER IN, THE NEIGHBOR'S YARD. THE FAI WRE OCCURRED WITHOUT WARNING, THE FAILURE OCCURRED TWKE. A 
POLICE REPORT WAS NOT FILED. THE VEHICLE WAS TOWED TO THE DEALER . THE FRONT END AND UNDERCARRIAGE OF THE VEHJCLE 
EXPERlENCED SEVERE DAMAGE. THE VEHICLE WAS REPA RED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THERE WERE NO 
INJURIES. THE FA1LURE MILEAGE WAS APPROXIMATELY 23,000. 

The Privacy Act of 1974-Public Law 93-5 79 This infOr f1.\atlon is requested pursuant to a uthority vested In t he tetfooal Highwa y Traffic Safety Act and subsequent 
ame ndments. Yo u are under no obligation to res pond this quest ionnaire. Your response may be used to assist the f,HTSA in dete rmining whether a Manufact urer 
should t a.kc appropriate action to correct a safety defect . l f t he NiTSA proceeds with admini strath1e enfo,cemeot or llt igatton aga inst a manu facturer, you r- re sponse, 
or a statistical sum m;,ry thereof, may be used rn support of t he agency' s action. 

r I .e J.J 

c.e.cox.ctr
foia stamp



us. Deportment 
or Transpoftotlon 

Notlonol Hlghwoy 
Troffic Sofety 
Administration 

1200 New Jersey Avenue SE. 
Washington, 0 .C . 20077-9382 

Official Busine.ss 
Pen• lly ror Prtvete Use $300 

Narrative Description of lncident(s), Failure(s}, Crash(es}, and lnjury(ies} 

ATTN'H ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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On January 16,2017, I took my car into Kings lnfiniti in Brooklyn , NY with the complaint that my 

car lunged forward while I was stuck in traffic on the Brooklyn Queens Expressway in Brooklyn 

NY approximately 3 weeks prior to January 16. The dealer found nothing wrong . On January 

23, 2017 at 830 pm, while pull ing into my driveway, the car lunged forward into the neighbors 

back yard. I was going approximately 5 miles per hour. After I got the car repaired , I took the 

car to Kings lnfiniti and once again nothing was found . On March 20, 2017 at 4:06 pm, I started 

the car and I put my car into drive and with my foot still on the break, the car revved up to 7500 

rpm. I put the car in park immediately and the car continued to rev at approximately 2500-3000 

rpm for a few seconds. Luckily nothing happened this time. On March 27, 2017 someone from 

corporate offices came and tested my car and found nothing wrong . I figured they would not 

claim liability. I am afraid I might kill someone. I guess this is a Takata airbag situation where 

people have to get killed before someone takes responsibility. 
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IS A 
SXi ( OI• • hl,11111 \ • 
Br,inl,, rt. ' 11 Z.'. 

• ~- ·. ~ .:SSO 

.:._:_s.oo 
_ ) : ~IN1Tl /Q70 

J l B Y 1 R • 

1087 

)LABOR···· · ······· ·· ·· ···· ·· · 
J# 1 4-0INZ0l BRAKE C CERN TECHCS):1052 

CUST rR STATES: C ECW Sfu'..r [ ~ 
FO\JND . ROt A D R£A11 RA). £. r• 1S I\ I "1M 

, ,JOO/I I TOTALS · -

I 

lJOBU 2 CHARGES · 

!LABOR J# 2 111NZ01 Et!Gl E COICE.R~ TECH(S): 10$2 
r:usrnMEP . ··~Tes· CHc:n, u:::, 1 iw 'rn:.E SURGES 
CHEC ED/TES,tO W/C:O ISJLi lll 
P(RFORME~ EC~ REPROG 1l~G RUAu TtST[U OK 

J 1 ,JOURNAL P~U IX I NCS JOE,,. : fO AL 

I 

1PAR IS·· ···OTY · ·FP · 1U tBlR · ··· 
1 B85~9C2ll25 

DESCR(Pl rn . . u : i PRICE '• - PR ICE· 
BATIFRY -HHRY CA 

TOT · PARTS 

.I0B#· 2 IOTALS· •· 

11 F 

22 , 944 / 

0.00 

0.00 

WARRANTY 
0.00 

:ioeu 7 JOtJRN/\ l f>RI F 1 . C QB.!/ -~TAI O 00 
I 
,lOB/1 3 CHARGES 

I 

LABOR······ ·· 
\JN- 3 OOINZ51 tt.JLTI POINT INS 

HlllTI POlH i'rP srn . 11,;; 

.... ..... . .. . ...... . ............ ... 
TECH( : 1052 o.oo 

I 
.108/f 1 T!JTAlS · · · · • · · · • · • · · · · · · · · • • •· · · · · · · · · · · • • • · · · · · · · · · · · · • · · · · · 

JO&# 3 JOURII' L PREF IX l NCS JOO# J TOTAL 0.00 
I ,)<18# 4 CHARGES-··· ·· • · . · • · · · · •• • • • . · . . · . .. .. · . . .. • . . . • . • . . . . . . • • • . . .•. · • . . . 

LABOR· ··· ;· ·· -·· · · ···· · ....••.•....... . .•.•..•...•.••. ...••• 
Jlf 4+99IN~ .'· VELLQtl· BR.AK£'S TECHC Sl '.1052 

. YELLOW BRAKES . WI LL R(QUIRE FURTH£R ATTENTION. 
,0.00 

1,JOI:!# 4 TOTALS· ············· . • _. ..... . ..•..•..•• . • . 

.10S# 4 JOURNAL PRff IX . tlC5 J ' 4 OTAL 0. 00 

.JOB# 'i CHARGES- • • • • · • • • · · · • • • • • · • • • · -- • · • • • • • • • 

LABOR· .. .. ............ . . ....... ............... . 
J# 5+99INZRCA81NFI LT RE CABIN FILTER TWICS}:1052 

R[O CABIN Fll.T£R . R[ U!RES !MM[Ol. H. AT f.tT10N. 
CAR NfEDS !NCABI M!CkO f H 1~ O!R1' 1CLC:GGlO · 1,1 hT MER 

0 00 

l 
DECLI NfD 

JOB# 5 TOTALS·· 

JOP.# c, .JOI/Rt Al IW rn :Nr.S IOOM • ru Al iJ 

PAG l or? CUSTOMER or :ONII UEDONNE TPAG:c: 0~ J61ll'I 

Ol/lF 

o: ·r 

•1•0: 2294 



0 I 1E GRO P 

? 

j QHN RUSSO 

14 .00 

15/ INFINITI/Q70/ 

1087 

J N 1 B Y l A R 2 F M 

T 

175/ 

23 , 336 / 

0.00 

JCS ~OB · 1 TOTAL 0.00 
s. 

R corcERH 
CUSTOMER STATES: CHECK BRAKE LOUD SQUEAKING 
DUPLICATED CONCE.RN REMOVED ~EELS TO INSPECT BRAKES f 
PADS LOW 2MM 
/IS PER CUSTOMER REQUEST R[SURFACED BOTH FRONT BRAKE QTORS 
ON CAR · REP LACED FRONT PADS RESURFACE ROTORS ROAD TEST OK 

2 7.50 

PARTS· · ··· -QrY · --FP -NUHBER · · · · · · · · · · ··DESCRIPTION -· -· -· · --LIST PRICE -UNIT PRICE · 
l Dl0601TG1C PAD KlT·D!SC BRA 0.00 90.00 90 .00 

TOTAL · PART'S 90.00 

JOB# 2 TOTALS · · · · · · · · · · · -· · · · · · · · -· - · · · · · - , • · · · · · ·. -. . . . . ·. 
LABOR 
PARTS 

217.50 
90 .00 

JOB# 2 JOURNAL PREFIX I JOB# 2 TOTAL 307 .SO 
JOB# 3 CHARGES · · -- · · • · - · · · · · • · · · · -· · -· · · · · · · · · · · · -· · · · · · · · · · · · · · · · · · · · · · · · -· · · · • · · · · · · · · · · · · • · 

LABOR· ••. ••• - ••.. •••••.••• .•••• •••.• •••• ..•. . - - . ...•• . . •• •.•.•• 
Ji 3 OOllfZ51- t1ULT1 POrnT :INS -~ TECH(S) . 

• HULT[ POfNT INSP SER-INSP 
DONE 

3 TOTALS · · -· · · · · , · · · • · · . · · -- · - · · · • · - • -. .. . . . . . . . ....... . . 

0.00 

JOO# 3 JOURNA PREFIX H,.S JOBI/ 3 TOTAL 0, 00 

PAGE 1 OF 2 CUSTOMER COPY IC 'NUED ON NEXT PAGE] 03 OOp 

CELL: 

~3;04;11 ]'I _I~ 
' " 

MO: 2333 

IMPORTANT 
You wiH lie l8Cei • -

salisfaction ~ a cusrome, 
It is~ :urwer ,n the near future. 
~ lffllOnant !hat YoUr semce 1 WIITruly .,__ . 
,,,._ - '-"~vptjona// ( 

,wany,euonl'OII -
Trul & ~nno1 grade us J 

llleasii y C8pt1ona1 r 
cal us as soon as ~ble. 

Because 
....!.~1Y ~cepiiona/ 
_ ,s our Oll/y goal, -



March 30, 2017 

REF: Dace o Incident: January 23 , 2017 
Vetude 20 1 S l nfiniti Q70 
VI 'o. J 1BY1AR2FM-

Dea· 

NISSAN NORTH AMERICA, INC. 

( msu11 1tj1 Affitir 
f'.0, Bo~ . f<5011 l 
f r"(Jf1~d u I I N .:! /~)hR-t;inr, 1 
I •• , •ph tUI"' I !-101.!·h•l /'I , 1 

T r1n you for allowrng Nissan North Americn, rnc. the oppo unity to rr view the 
circumstances regarding th incident 11wolving your vehide. Plense b ~sured ha t NIs c1n 
North America , Inc. has taken very step rPc ssary o fu lly Investigate ti ,r s matter, 

A Nissan Techni cal peciar,s conduct d a railed 11, pect1on of the vehicle and found no 
evidence of a product problem, fad11 e, or malfunc 10n t11at 1 Iay have caused or contributed 
to the Inodent. 

Bas cj on our inspection of l h veh1de (Ind tl,e avail bl<' 1 formation , Nissan Nor h Ame, 1ca, 
Inc. finds no basis on which to offer f ir anci I asslstcince 1n this matter at lhis ti me . Please 
refer th is matter to y ur insurance company ,f you have- not alread y done o. 

Thank you agajn or allowing us the opportu111ty to review youi c.011cem . 

Sine rely, 

'nc.1 en Inv 



JACK STERN 
ATTORNEY AT LAW 
1189 FOREST AVENUE 

STATEN ISLAND, NY 10310 

Jack Stern, Esq. 
NY-NJ- FL 

James H. Birch , Esq. 
NY-NJ 

Marissa Stern, Esq. 
NY 

Nissan North America, Incorporated 
Consumer Affairs P.3C 
P.O. Box 685003 
Franklin, TN. 37068-5003 

Dear Sirs: 

Tel. : 718-448-6767 
Fax; 718-448-4509 

Email: jslern@jsternlaw.com 
: jbirch@jsternlaw.com 
: mstern@jsternlaw.com 

April 3, 2017 

Please be ad ised that I represent regarding a safety issue with his 2015 
Infiniti Q70 .••••• as informed you that on two separate occasions he ha experienced the 
unexplained sudden acceleration of his vehicle. One of these incidents has already resulted in an 
accident, fortunately without any injmies to any person. - has brought his car into the 
dealer Kings Infinity of Brooklyn New York where his car was allegedJy examined by the local 
mechanics as well as representatives from Nissan. Each time he was told that no problems ere 

found. 

- is concerned that the next incident could result in an injury to omeone or even 
the loss of life . This vehicle is leased by- and he has no further confidence in the safety 
of this vehicle. - is unwilling to jeopardize his life and the safety or lives of others by 
continuing to operate this vehicle. Accordingly, it is hereby requested that you immediately 
agree to terminate - lease, refund his security deposit and allow him to return this 
vehicle early without any penalties. 

If you do not agree to this, - will retain all legal rights, including filing a notice 
with the National Highway Traffic Safety Administration. 1 await your response. 

Yours truly, 

Jack Stern 

JS:srn 



GEICO 
BROOKLYN, NY 

SUBMIT SUPPLEMENT REQUEST TO: 
pa rtners.geico.com/ gvbps/Logon .aspx 

750 WOODBURY ROAD 
WOODBURY, NY 11797 

Supplement of Record 2 Summary 

Claim#: 
Workfile ID: 

Written By: MICHAEL MOORE, License Number: IA1420169, 2/23/2017 11:09:18 AM 
Adjuster: CW97 

Insured: - Owner Policy #: Oaim #: 

Type of Loss: Collision 

Point of Impact: 12 Front 

Owner (Insured): 

Date of Loss: 

Deductible: 

I nspection Location: 

Red hook Performance 
Red hook Performance 

753 Hick St 
Brooklyn, NY 11231 
Other 
(718) 596-9546 Day 

01/23/ 2017 08 :30 PM 

200,00 

Appraiser Information: 

(646) 912-1917 

VEHICLE 

Days to Repair: 7 

Repair Facility: 

RED HOOK PERFORMANCE 
753 ·Hicks St 

brooklyn, NY 11231 
(718) 596-9546 Business 
061102357 Federal ID 
7033359 License Number 

2015 lNFl Q70 AWD 4D SEO 5·3.7L Gasoline Sequential MPI white 

VIN: JN1BY1 AR2FM 

License: -State: NY 

TRANSMISSION 

Automatic Transmission 

4 Wheel Drive 

POWER 

Power Steering 

Power Brakes 

Power Windows 

Power Locks 

Power Mirrors 

Heated Mirrors 

Power Driver Seat 

Power Passenger Seat 

Memory Package. 

DECOR 

Dual Mirrors 

Tinted Glass 

Console/Storage 

2/23/2017 11:09:18 AM 

Production Date: 

Odometer: 

Condition: 

Overhead Console 

Wood Interior Trim 

CONVENIENCE 

Air Conditioning 

Intermittent Wipers 

TIit Wheel 

Cruise Control 

Rear Defogger 

Keyless Entry 

Alarm 

Steering Wheel Touch Controls 

Telescopic Wheel 

Climate Control 

Backup camera w/Parklng Sensors 

Home Link 

RADIO 

AM Radio 

23321 

Good 

FM Radio 

Stereo 

Search/Seek 

CD Player 

Auxiliary Audio Connection 

Satelli te Radio 

SAFETY 

Drivers Side Air Bag 

Passenger Air Bag 

Anti-Lock Brakes (4) 

4 Wheel 'Disc Brakes 

Front Side Impact Air Bags 

Head/Curtain Afr Bags 

Hands Free Device 

ROOF 

Electric Glass Sunroof 

SEATS 

126370 I 1.6.07.08302 

fnterior Color: 

Exterior Color: 

Bucket Seats 

Leather .Seats 

Heated Seats 

WHEELS 

Wlllte 

20" Or Larger Wheels 

PAINT 

Three Stage Paint 

OTHER 

Fog Lamps 

Traction Control 

Stability Control 

Signal Integrated Mirrors 

Xenon Headlamps 

Power Trunk/Gate Release 

95c44467 

Page 1 



Claim# : 

Workflle ID: 95c44467 
Supplement of Record 2 Summary 

2015 INFI Q70 AWD 4D SEO 6-3.7L Gasoline Sequential MPI white 

Line Oper Description Part Number Qty Extended Labor Paint 
Price$ 

1 EMISSION SYSTEM 

2 501 Repl RT Upr oxygen snsr 226931PMOA 1 256.62 m 0.4 

3 S01 Repl LT Upr oxygen snsr 226931PMOA 1 256.62 m 0.4 

4 FRONT BUMPER & GRILLE 

5 0/H front bumper 2.7 

6 * Repl Bumper cover w/o Sport pkg, 620224AM1H 1 597.45 Incl. Q_,Q 

w/park sensors 

7 R&I License bracket 962104AMOB 0.2 

8 Repl RT Fog lamp bezel w/o Sport pkg 622564AM2A 1 26.78 Incl. 

9 Repl LT Fog lamp bezel W/o Sport pkg 622574AM2A 1 26.78 Incl. 

10 * R&I Upper gril le w/o front camera 623104AMOB 1lli1. 
11 FRONT LAMPS 

12 * Rpr RT Headlamp assy w/o adaptrve 260104APOA 1.0 
lamp 

13 Repl LT Headlamp-assy w/o adaptive 260604APOA 1 1,635.53 0.3 
larnp 

14 Alm headlamps 0.5 

15 R&l RT Turn signal lamp 261304AMOA 0.4 

16 R&I LT Turn signal lamp 261354AMOA 0.4 

17 RADIATOR SUPPORT 

18 501 Repl Splash shield w/AWD 758921MDOA 1 212.47 0.3 

19 ** 501 Repl A/M Rear shield IN6281 1 69.00 0.3 

20 HOOD 

21 * Refn Hood (ALU) F510M1MAMA Ll 
22 Add for Three Stage 1.1 

23 FENDER 

24 * Refn RT Fender F31001MAMA 1.5 

25 Overlap Major Adj. Panel -0.4 

26 Add for Three Stage 0.4 

27 Repl RT Nameplate "3 .7'' 638903WG1A 57.38 0.1 

28 ELECTRICAL 

29 * R&I Battery 3. 7 liter 244101MA1A m 0.1 

30 PILLARS, ROCKER & FLOOR 

31 * Repl LT Rocker molding w/o Q70L 758511MAOB 1 1,095.29 1.1 Q.,_Q 
white 

32 * 501 Rpr RT Rocker molding w/o Q70L 768501MAOB 1.5 0.5 
white 

33 Add for Three Stage 0.2 

34 * S01 Rpr RT lnner sill (HSS) 764501MAOA 5 0. 5 iL5. 
35 * 501 Rpr LT Inner sill (H55) 764511MAOA s 0.5 J12 
36 MISCELLANEOUS OPERATIONS 

37 # FLEX ADDITIVE 10.00 T 

38 # COLOR SAND AND POLISH l.2 

2/23/2017 11 ;09: 18 AM 126370 I 1.6.07.08302 Page 2. 



Claim#: 

Workflle ID: 95c44467 

Supplement of Record 2 Summary 

2015 INFI Q70 AWD 4D SED 6-3.7L Gasoline Sequential MPI white 

39 EXHAUST SYSTEM 

40 501 &epl RT Heat shield front pipe, upper 20516JK01A l 58.08 
center 

41 501 Repl LT Heat shield front pipe, upper 20516JK02A 1 58.08 
center 

42 501 Repl RT Heat shield front pipe, lower 20511JK01A 1 63.43 
center 

43 501 Repl LT Heat shield front pipe, lower 20511JK02A 1 63.43 
center 

44 501 Repl Center pipe Q70, Q70 Hybrid 203001MZ0B 1 571.88 m 1.0 

NOTE: no betterment due to little to no rusting 

45 501 Repl Center pipe gasket 206928H30A 1 13.15 

46 501 Repl RT Heat shield muffler 747621MA0A 1 91.96 0.2 

NOTE: no betterment due to little to no rusting 

47 501 Repl LT Heat shield muffler 747631MA0A 1 91.96 

NOTE: no betterment due to little to no rusting 

48 501 Repl RT Muffler gasket 2069130P00 1 12.02 

49 501 Repl LT Muffler gasket 2069130P00 1 12.02 

so S01 R&I R&l exhaust assy rearward of m 1.7 

manifolds 

51 FRONT SUSPENSION 

52 501 Repl Crossmember 544651EA1B 1 286.95 

53 * 501 Rpr Engine cradle 544011MA1A m 1.0 

54 * 501 Rpr Stabilizer bar 3.7 liter w/o Sport 546101MA0A m ~ 
pkg 

55 WHEELS 

56 ** 501 Sect RECOND LT/Front Wheel, alloy D0C001MU4A 1 125.00 m 
20" +25% 

57 TIRES 

58 * S02 Repl BDGST 245/40R20 Potenza RE97 BR00726 1 199.99 0.3 
AS BW 95V BS% 

NOTE: BITTERMENT ADDED FOR TREAD OF 8/32 

59 FUEL SYSTEM 

60 501 Repl fuel tank w/o Hybrid 172021MA0A 1 929.75 m 1.1 

61 # 501 alignment 1 89.95 

62 # S02 TIRE DISPOSAL 1 2.50 T 

63 OTHER CHARGES 

64 # 502 Towing 1 175.00 

65 # E.P.C. 1 2.50 

SUBTOTALS 7,091.57 17.7 5.8 

NOTES 

Prior Damage Notes: 
no prior damage 

2/23/2017 11:09:18 AM 126370 I 1.6.07.08302 Page 3 



Claim# : 

Workfile ID: 

Supplement of Record 2 Summary 

2015 INFI Q70 AWD 4D SED 6-3.7L Gasoline Sequential MPJ white 

2/23/2017 11 :09:18 AM 

ESTIMATE TOTALS 

Category 

Parts 

Body Labor 

Paint Labor 

Paint Supplies 

Miscellaneous 

Other Charges 

Subtotal 

Sales Tax 
Total Cost of Repairs 

Deductible 

BDGST 245/40R20 Potenza R,E97 AS BW 95V 
85% 

Total Adjustments 

Net Cost of Repairs 

126370 I t.6.07.08302 

Basis 

17.7 hrs @ 

5.8 hrs @ 

5.8 hrs @ 

$8,376.17 @ 

Rate 

$ 48.00 /hr 

$ 48.00 /hr 

$ 27.00 /hr 

8.8750 % 

95c44467 

Cost$ 

6,901.57 

849.60 

278.40 

156.60 

12.50 

177.50 

8,376.17 

743.39 

9,119.56 

200.00 

10.89 

210.89 

8,908.67 

Page 4 



Supplement of Record 2 Summary 

2015 INFI Q70 AWD 4D SED 6-3.7L Gasoline Sequential MPI white 

SUPPLEMENT SUMMARY 

Line Oper Description Part Number 

Added Items 

57 TIRES 

58 *' S02 Repl BDGST 245/40R20 Potenza RE97 BR00726 

62 # S02 

OTHER CHARG.ES 

Addedltems 

# 502 

Prior Damage Notes: 
no prior damage 

2/23/2017 11:09:18 AM 

AS BW 95V 65% 

NOTE: BETTERMENT ADDED FOR TREAD OF 8/32 

TIRE DISPOSAL 

Towing 

TOTALS SUMMARY 
category 

Parts 

Body Labor 

Miscellaneous 

other Charges 

subtotal 

Sales Tax 

Additional Supplement Taxes 

Total Supplement Amount 

SUBTOTALS 

NOTES 

BDGST 245/40R20 Potenza RE97 AS BW 95V 
BS% 

Supplement Adjustments 

NET COST OF SUPPLEMENT 

126370 I 1.6.07.08302 

Qty 

1 

1 

Claim#: 

Workfile ID: 

Extended 
Price$ 

199.99 

2.50 T 

175.00 

377.49 

Basis 

0.3 hrs @ 

$ 391.89 @ 

Labor 

0,3 

0.3 

Rate 

$ 48.00 /hr 

8.8750 % 

9Sc44467 

Paint 

0.0 

Cost$ 

199.99 

14.40 

2.50 

175.00 

391.89 

34.80 

-0.01 

426.68 

10.89 

10.89 

415.79 

Page 5 



Clairn # : 

Work.file ID: 

Supplement of Record 2 Summary 

2015 INFI Q70 AWD 4D SEO 6-3.?L Gasolfne Sequential MPI white 

CUMULATIVE EFFECTS OF SUPPLEMENT(S) 

Estimate 4,594.21 JAMES FOX 

Supplement 501 4,098.67 JAMES FOX 

Supplement 502 426.68 MICHAEL MOORE 

Workfile Total: $ 9,119.56 

TOTAL ADJUSTMENTS: $ 210.89 

NET COST OF REPAIRS: $ 8,908.67 

This is not an authorization to repair. 

All GEICO customers have the right to have their vehicle repaired in the shop of their choice. 

No Supplement will be honored unless authorized by GEICO. 

NOTICE: Vehicles constructed of special metals may require the use of specialized welding and bonding equipment. 

Proper measuring and structural repair systems are required on today's vehicle to accurately accomplish vehicle 

repairs. Make sure your shop has the proper equipment to repair your vehicle. 

ALTERNATE PARTS DISCLAIMER: 

95c44467 

IF A QUALITY REPLACEMENT PART (A/M, LKQ, RECOND OR OPT OEM) APPEARS ON THIS ESTIMATE, IT INDICATES 

THAT THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE CRASH PARTS SUPPLIED BY A 

SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. GUARANTEES, IF ANY, APPLICABLE TO 

THESE REPLACEMENT CRASH PARTS ARE PROVIDED BY THE PART MANUFACTURER OR DISTRIBUTOR RATHER 

THAN BY THE MANUFACTURER OF YOUR VEHICLE. 

***IN ADDmON TO ANY SUCH GUARANTEES, GEICO PROVIDES THE FOLLOWING: 

****OWNER LIMITED GUARANTEE**** WE GUARANTEE THAT ALL QUALITY REPLACEMENT BODY PARTS (PARTS 

NOT MANUFACTURED BY THE MANUFACTURER) WENTIFIED ON YOUR ESTIMATE, ARE FREE OF DEFECTS IN 

MATERIAL AND WORKMANSHIP AND MEET GENERALLY ACCEPTED INDUSTRY STANDARDS. THIS PARTS AND 

LABOR GUARANTEE WILL BE IN EFFECT FOR AS LONG AS YOU OWN THE VEHICLE DESCRIBED IN THE ESTIMATE. 

THIS GUARANTEE covrns THE COST OF THE PART, LABOR TO INSTALL, AND INCIDENTALS SUCH AS PAINT AND 

MATERIALS AND rs SPECIFICALL y LIMITED TO THOSE ITEMS. THIS GUARANTEE DOES NOT COVER LOSS OR 

DAMAGE THAT IS UNRELATED TO DEFECTS IN THE QUALITY REPLACEMENT PARTS. THIS IS NOT TRANSFERABLE, 

IF ANY QUALITY REPLACEMENT PARTS ARE DEFECTIVE IN EITHER MATERIAL OR WORKMANSHIP, CONTACT YOUR 

LOCAL GEICO REPRESENTATIVE. 
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Claim # : 

Worknle ID: 95c44467 

Supplement of Record 2 Summary 

WlS' INF! Q70 AWD 4D SED 6-3.?L Gasoline Sequential MPI white 

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR OTHER PERSON 
FILES AN APPLICATION FOR COMMERCIAL INSURANCE OR A STATEMENT OF CLAIM FOR ANY COMMERCIAL OR 
PERSONAL INSURANCE BENEFITS CONTAINING ANY MATERIALLY FALSE INFORMATION, OR CONCEALS FOR THE 
PURPOSE OF MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO, AND ANY PERSON WHO, 
IN CONNECTION WITH SUCH APPLICATION OR CLAIM, KNOWINGLY MAKES OR KNOWJNGL Y ASSISTS, ABETS, 
SOLICITS OR CONSPIRES WITH ANOTHER TO MAKE A FALSE REPORT OF THE THEFT, DESTRUCTION, DAMAGE OR 
CONVERSION OF ANY MOTOR VEHICLE TO A LAW ENFORCEMENT AGENCY, THE DEPARTMENT OF MOTOR 
VEHICLES OR AN INSURANCE COMPANY, COMMITS A FRAUDULENT INSURANCE ACT, WHICH IS A CRIME, AND 
SHALL ALSO BE SUBJECT TO A CIVIL PENALTY NOT TO EXCEED FIVE THOUSAND DOLLARS AND THE VALIJE OF 
THE SUBJECT MOTOR VEHICLE OR STATED CLAIM FOR EACH VIOLATION. 

You are entitled to the return of all replaced parts, except warranty and exchange parts, but you must ask for them 
in writing before any work is done. If you authorize work by phone, the shop must keep any· replaced parts, and 
make them available when you pick up the vehicle. 

THE PREPARATION OF THIS ESTIMATE MAY HAVE BEEN BASED ON THE USE OF CRASH PARTS SUPPLIED BY A 
SOURCE OTHERTHAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. THERE ARE WARRANTIES APPLICABLE TO 
THESE REPLACEMENT PARTS. THESE WARRANTIES ARE PROVIDED BY THE MANUFACTURER AND/OR 
DISTRIBUTOR OF THE PARTS RATHER THAN BY THE ORIGINAL MANUFACTURER OF YOUR VEHICLE. 
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Claim#: 

Workfile ID: '95c44467 
Supplement of Record 2 Summary 

2015 lNFI Q70 AWD 4D SED 6-3.7l Gasoline Sequential MP~ white 

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless 
otherwise noted, (a) all items are derived from the Guide ARA3867, CCC Data Date 2/14/2017, and potentially other 
third party sources of data; a11d (b) the parts presented are OEM-parts manufactured by the vehicles Original 
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM 
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM 
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount. 
OPT OEM or ALT OEM parts may include ''Blemished" parts provided by OEM's through OEM ve,hicle dealerships. 
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data. provided by third party sources of data 
may have been modified or may have come from an alternate data source. Tilde sign ("') items indicate MOTOR 
Not-Included Labor operations. The symbol (<>}indicates the refiinish operation WILL NOT be performed as a 
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts 
are described as Non OEM, A/Mor NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are 
described as Recond. Recored parts are described as Recore. NAGS Part Numbers .and Benchmark Prices are 

provided by National Auto Glass Specifications. Labor operation times llsted on the line With the NAGS Information 
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign (#) items 
Indicate manual entries. 

Some 2017 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated 
data. from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE 

estimator has a 'list of app'licable vehicles. Parts numbers and prices should be confirmed With the local dealership. 

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to 
be repaired or replaced: 

SYMBOLS FOLLOWING PART PRICE: 
m=MOTOR Mechanica'I component. s=MOTOR Structural component. T=MisceHaneous Taxed charge category . 
X=Miscellaneous Non-Taxed charge category . 

SYMBOLS FOLLOWING LABOR: 
D=Diagnostic labor category. E= Electrical labor category. F=Frame labor category. G=Glass labor category. 
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories. 

OTHER SYMBOLS AND ABBREVIATIONS: 
Adj. =Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part Blnd=Blend. BOR= Boron steel. 

CAPA=Cettlfied Automotive Parts Association . D&R=Disconnect and Reconn.ect. HSS=High Strength Steel. 
HYD=Hydroforrned Steel. Incl.=Included. LKQ=Like Kind and Quality. tT=Left. MAG=Magnesium. Non-Adj.=Non 
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity, Refn=Refinish. Repl=Replace. 
R&I=Remove and Install. R&R=Remove and Replace. Rpr= Repalr. RT=Right. SAS=Sandwiched Steel. 
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estfmate line. 

CCC ONE Estimating - A product of CCC Information Services Inc. 

The following is a list of abbreviations that may be used fn CCC ONE Estimating that ·are not part of the MOTOR. 
CRASH ESTIMATING GUIDE: 
BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway 
Transportation and Safety Administration. PDR=Paintless Dent Repair, VIN=Vehicle Identificatfon Number. 

2/23/2017 11 :09: 18 AM 126370 I 1.6.01.os302 Page 8 



Claim #: 

Workfile ID: 

Supplement of Record 2 Summary 

2015 INFI Q70 AWD 'ID SED 6-J.7L Gasoline Sequential MP1 white 

PURSUANT TO SECTION 2610 OF THE INSURANCE LAW, AN INSURANCE COMPANY CANNOT 

REQUIRE THAT REPAIRS BE MADE TO A MOTOR VEHICLE IN A PARTICULAR PLACE OR REPAIR 

SHOP. YOU HAVE THE RIGHT TO HAVE YOUR VEHICLE REPAIRED IN THE SHOP OF YOUR 
CHOICE. 

95c44467 
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Supplement of Record 2 Summary 

2015 lNFl Q70 AWD 4D SED 6-3.7L Gasoline Sequential MPI white 

Line Supplier 

19 ABC Parts International 

FRED BENASHER 

135 ROOSEVELT AVE. 

Mineola NY 11501 

(516) 248-4900 

2/23/2017 11:09:18 AM 

ALTERNATE PARTS SUPPLIERS 

Description 

# IN6281 

A/M Rear shield 

126370 I 1.6.07.08302 

Claim #: 

Workfile ID: 95c44467 

Price 

$ 69.00 
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Claim#: 

Workfile ID: 

Supplement of Record 2 Summary 

2015 INFI Q70 AWD 40 SEO 6-3.?L Gasoline Sequential MPI white 

Line Supplier 

58 Warren TTre Service 

ROUTE 146 & ROUTE 9 

CUFrON PARK NY 12065 

(518) 371-3343 

2/23/2017 11:09: 18 AM 

TIRE PARTS SUPPLIERS 

Description 

BDGST 245/40R20 Potenza RE97 AS BW 95V BS% 

126370 I 1.6.07.08302 

9Sc44467 

Price 

$199.99 
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