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OWt.ER IN=ORMATION (Type or Print} 
Daiiime Tele. hone Nurrber E-rrail Address 

Name 

Address 

City 1state !Zip Code 
Evening Telephone Nuni>er 

GLENDALE AZ. 

The information you provide'will be used to identify potent/a{ safety-re lated defects. We may share your Information with the 
appl/cable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In t"he agency's Privacy 
A ct notice. See ~CJ FR S3971 (Sep . 3, 2004) . 

. - VEHICLE Ii'f<>RMA TION -
17"digit Veh ide ldentificawn Nurrber Located at bottomofwindshleld on drl\/er's side Make Model Model Year 

307LS38CSS~ DODGE RAM3500 2005 

Date Porchased Dealer's Name and Telephone Nuntler Engi'le: Fuel Type: 

No: Cyinders 

O~inal owner Dealer's City state 'Zip Code 
D 

Transrrission Type D Antllock Brakes Powertrain Multiple Failure: Incfdent Date{s) 

0 Cruise Control 
01-JAN-2017 

FAI LED COMPONENT(S)/PART(S) Ir-FORMATION 

Vehicle Corrponent Codes: 110000 ELECTRICAL SYSTEM, 138110 VISIBILITY: DEFROSTER/DEFOGGER 
FailUre Mileage Failure Speed 

SYSTEM: WINDSHIB.D: BLOWER 
100000 

ADDITIONAL ITEMS TO BE COMPLETED WHe.1 REPORTT~ A TIRI= FAILURF 

Ti"e Make Tire Model (Narn:i or Nurrber) I T.-e Size (Exarrple P215/65R15) 

DOT No. (Exarrole: OOTMAL9ABC036) CJ Orginal Equiprrent Failure Location: n Prior Reoair 
Tire Corrponent Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A OIILD SEAT FAILURE 

Make: I Date Manufactured: Model No. /Narre: 
Seat Type : I I nstalation Svstem: 
Child &..~ Con,;cnent C-ede-:- Faii.;:d Pa,t : --· .. . . ,.~ .. ·-- .... . ....... --.. - ., 

APPLICABLE INCIDENT' Il'f<>RMATION 
(Please describe in deta17 the incidentfs), FlJ.iurefsl. Crash/es!. ard rnturv(iesJ. l 

Crash Fire Nuntler of Persons Iniured I Nurrber of Deaths I Reported to Police 
n ves lxi No lxl ves n No ' N 

Narrat ive Descript ion of Incident(S}, Crash(es), and Injury(ies) . 
Please describe (1) events leading up to the fa ilure, (2) fa ilure and its con5equences, and (3) what was done t o coned t he failure; 
i.e, parts repaired or replaced (and if old part ls available). 

TL* THE CONTACT OWNS A 2005 DODGE RAM 3500. THE STA TED THAT THE BLDWER MOTOR FAILED. THE COITTACT INSPECTED THE VEHICLE 
HIMSELF AND FOUND THAT THE BLOWER MOTOR WIRES WERE BURNED AND CAUSED THE BLOWER MOTOR TO FAIL TI-IE CONTACT STATED 
TI-IAT THE BLOWER MOTOR WIRE AND TI-IE IGNmON WERE All IN THE SAME HARNESS. THE VEHICLE WAS PREVIOUSLY TAKEN TO AN 
INDEPENDENT MECMANIC FOR TI-IE FAILURE AND THE WIRES WERE REPLACED; HOWEVER, THE FAIWRE WAS NOT CORRECTED. THE 
MANUFACTURER WAS NOT NOTIFIED. THE APPROXIMATE FAILURE MILEAGE WAS 100,000. 

Indude if ava~able: Po6ce/Fire - ,~ .. , ~Pnort Phot oc; 2 M D0 =ir Invoice ATTAri. "' .... ,. ,1 c:1.n== n::: ~, ,RY 

The Privacy Act of 11174-· Pulllic Law93·S79 This Information Is requested p11rsuant to a\lU!orlty vested In the Nlltlonal Hfg h- y Tn,l'fic S..lety Act and subseq1111nt 
amendments. You are under no obCrgal loB to respond this questionnaire. Your response may be 11Slld to assist the ltfTSA In de term ining whether a Manufacturer 

should take appropriate action to corn,ct • safety defect. If the NiTSA proceeds wfttl admlnlstr1t rve enforcement 011tr9atron against a manufacturer, your response, 
or a statistica l summary thereof, may be used in support or the agency"s action. 

c.e.cox.ctr
foia stamp



Narrative Description of lncident(s), Failure(s), Crash{es), and lnjury(i~) 
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