
New Jersey Office of the Attorney General 

CHRIS CHRISTIE 
Governor 

Division of Consumer Affairs 
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124 Halsey Street, 3rd Floor, Newark, NJ 07102 
February 8, 2017 
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Attorney General 
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National Highway Traffic Safety Administration US Dept of Transportation 
1200 New Jersey Ave SE 

Mailing Address: 

Washington, DC 20590 

P.O. Box 45025 
Newark, NJ 07101 
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MAR - 7 20t7 

I am writing on behalf of the New Jersey Division of Consumer Affairs - Office of 

Consumer Protection to bring this matter to your office's attention. While hearing from the 

public helps the Division in its efforts to protect the health, safety and economic well-being of 

the public as consumers in the marketplace and to identify the best use of our investigative 

resources, there are situations, such as this one, in which a referral to another agency may be 

better able to provide assistance. 

We are forwarding the materials we received to your office so that you may assist this 

consumer. We have advised the consumer of our action and that all future inquiries should be 

directed to your office. We appreciate the assistance that your office can provide to this 

consumer and extend our willingness to assist your office when necessary. 

If you have any questions regarding this referral, please contact our Consumer Service 

Center at (973) 504-6200. 

Sincerely, 

Patricia D. Pate 
Supervising Investigator, Consumer Service Center 
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COMPLAINT REPORTED BY! 

t'/ /~-)~ ,! ~., 

New Jersey Office of the Attorney General 
Division of Consumer Affairs 

P.O. Box 45025 
Newark, New Jersey 07101 

(973) 504-6200 
(800)-242-5846 

E-Mail: AskConsumerAffairs@lps.state.nj.us 

COMPLAINT REPORTED AGAINST: 

NAME: BUSINESS: m[£ 12G 1:;;;ru ~ r5 /3£tt2<:?.: ((Sir 
ADDRESS;. q (}?68 Gfff)£S' /jf? J Vf[ 

CiTY;__,_._""".f'!--=---'-'--4----"i'----'-"-""""'"-'-''-'---U-I.L.I. 

STATE: ~~~~~-~'-'--""--"I~ 

Cnv: !Yk26/I V BL£ 
STATE: ff c":f ZlPcODE: 0, "fl /y-;-) 

TELEPHONE NUMBER (1): I too ... a C7-· 6 g ?Jv 
(include area code} 

WORK TELEPHONE NUMBER: TELEPHONE NUMBER (2): __________ _ 

* E-MAIL ADDRESS:------------­

* NOTE: BY PROVIDING YOUR E•MAIL ADDRESS, YOU AGREE TO 

RECEIVE COMMUNICATIONS FROM THIS OFFICE BY E·MAIL, 

For statistical and informational purposes only. Your age: D 18-29 D 30-44 

I. Nature of complaint (please check the appropriate box(es)): 

~utomotive D Automotive Repairs D Banking 

D Charity D Direct Mail/Sweepstakes D Home Repair 

D Professional Service D Stocks/Securities D Telemarketing 

D Bingo/Raffle D Health Club D Warranty 

D 45-59 

D Wheelchair Lemon Law D Weighing/Measuring Devices D Used Car Lemon Law 

(Include area code) 

cp/60 or older 

D Credit Card 

D Internet/Cyberspace 

D Telecommunications 

D Advertising 

D New Car Lemon Law 

D Furniture D Other (specify) _________________________ _ 

2. If your complaint involves a motor vehicle, please provide the following information: 

a. D New [)("used 

b. CV Purchased D Leased 

c. Purchase Price Current Mileage _________ _ 

d. Date of Purchase D With Warranty D With Service Contract []/4's Is 

e. Make [?] t; 0 C '6 l'> i;,S Model M i- 3 .') 0 Year ;;ic) Q 0 

3. Name of company you dealt with: /fJ£6' Cl£ t, ff_ s· (3 e N7- Cl 5 A 

4. Name and title of company agents or employees you dealt with: Cu J .iCf (() /Pl) Se Jv V ( ce 
IJ/V/\ 1/6/J {) Jr) 11/tl I} 6 £ 1'2 



5., Describe the facts of your complaint in the order in which they happened. Type or print clearly. Use additional sheets of paper, 

if necessary. Attach readable copies (No ORIGINALS) of any complaint-related contracts, bills, receipt<;, cancelled checks, 

correspondence or any other documents you feel arc related to your complaint. 

&tf P()s_eb ro t--lorv ort RGc1-:r1..4 13£Cf?J crsts 8 rnlfc1J-1u1[/c; 

v=~J ±~~~E ~r!f~t??f::n~EJ£:1f fii1! 

I certify that the foregoing statements made by me are true. I am aware that if any of the foregoing statements made by me are 

willfully false, I am subject to punishment. 1 authorize the New Jersey Division of Consumer Affairs to send this complaint 

form to the company or to interested parties and to use the information in any way that is necessary. 

8/24/11 



CUSTOMER'S ORDER NO. 

NAME 

ADDRESS 

:::EIVED BY 

SHROP'S SHOP 
1254 Route $ South 

Cape May Court House, NJ 08210 
(609) 465-1640 

· .. ~·---.-.--

-/ 

/:.- .() {j .;_<; ,~ ,/',,;• <t 

TAX 

TOTAL 

,..... I J 

' ,., 
·-: 
·l 

.'_ :' f,' -·~---------------------------..:..---
All claims and returned goods MUST be 
accompanied by this bill. 

P1oducl SP126 
THANK YOU 



,,.fER #: ® 
*INVOICE* Mercedes .. Benz of West Chester 

1260 Wilmington Pike 

WEST CHESTER, PA. 19382 

PAGE 1 
SERVICE: 14841 313-1111 · FAX: 1484) 313-1003 

PARTS: (484) 313-1110 · FAX: 1484) 313-1002 

MAIN PHONE: (484) 313-1100 

SERVICE ADVISOR: 310 MICHAEL SMETHURST 

106261 
Pi'WMENT • 

06MAR00 D WAIT 29AUG11 CASH 
R.O, OPENED . READY OPTIONS: DLR: ENG:3.2 Liter 

09:34 29AUG11 11:12 29AUG11 
LINE OPCODE TECH TYPE HOURS LIST NET 

A CLIENT STATES THAT THE FRONT ENGINE COOLING FAN DOES NOT APPEAR TO BE 

WORKING. CLIENT BELIEVES VEHICLE MAY BE RUNNING HOT 
541286 REPLACED FUSE FOR AUX FAN (30 AMP) 

63 CMA 24.00 
PARTS: 0. 00 LABOR: 24. 00 

106261 REPLACE 30 A FUSE f'OR FANS 
COOLANT RESEVOIR NO STOCK 

OTHER: 0.00 TOTAL LINE A: 
PRESS .TEST COOLING SYSTEM NEEDS 

**************************************************** 

B CHECK FOR OPEN RECALLS OR CAMPAIGNS 
CAUSE: 

0 LINE D,E,F 
63 CMA 

Pl\F.TG: 0 . 0 0 LP...BOR: 0 . 0 0 OT1-II.. TI.: 0.00 
0.00 

TOTAL LINE B: 
' --~... * * * * * * * * * ,,,. * * ~'c * * * * * * * * * * * * * * '7{ * * * * * * * * * * * * * * * * * * * * * * -J.·-,. 

- "' ----- ---···· 
C CLIENT<REQUEST ESTIMATE TO REPLACE PASSENGER _SEA.1'--GOM-PARTMENT··-ooOR 

LOCIC;-Cl.,i:·E-N-T._ DOES . .1T0T-'r!AVE--KEY ~ 
----,,_...... .. - . 

0 REPALCEMENT J).F---r.:;ocr-$75. 00 ,, 
_____ _.._..~CMA 

PARTS: t- 0. 00 LABOR: 
---------.-.Q . .:.00. 

TOTAL LINE C: ... _ .. 0.00 OTHER: 0.00 
**************************************************** 

D** TECH NOTED RECALL FOR CATALYST 
CAUSE: CAMPAIGN 

024813 WELD SEAMS - FRONT CATALYSTS, VISUALLY 
CHECK FOR CRACKS 

63 WM93 
024814 GAS LEAK TESTER - CHECK FOR LEAKS 

63 WM93 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINED: 

106261 PERFORM RECALL REPAIR 1 NO LEAKS WELDS GOOD 
**************************************************** 

E** TECH NOTED RECALL FOR POWER STEERING PUMP 
ORDER ORDERED PART(S) TO COMPLETE WORK TO BE 

PERFORMED. 
63 CMS 

STATEMENT OF DISCLAIMER 
Th!l factory warranty constitutes all of the warranties with respect to the sale of this 

item/items, The Seller hereby expressly disclaims all warranties, either express or 
implied, including any implied warranty of merchantability or fitness for a particular 

purpose. Seller neither assumes nor authorizes any other person to assume for it any 

liability in connection with the sale of this item/items. ® 
OUR GUIDING PRINCIPLES ....... 

TO SATISFY THE TRANSPORTATION NEEDS OF OUR CUSTOMERS BY Mercedes-Benz 
OFFERING A SERVICE JiOR WHICH VALUE EXCEEDS COSTS AND BY 

PERFORMING THAT SERVICE BETTER THAN OUR COMPETITION! 

CUSTOMER. COPY 

.... - '. :oESCF.lf P.tloN ' 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

0 00 . 
_ .. :: 

.... 

29AUG11 

', 

TOTAL 

24.00 
24.00 

0,00 
0.00 

0.00 
0.00 

(N/C) 

(N/C) 
0.00 

0 00 
TOTALS 

'' 

' 



•• Vehicle Master Inquiry (VMI) 

FOR INTERNAL USE ONLY 

Dealer: 51201 

VIN 
FIN 

Vehicle Info 
Model/Year 

Warranty & Sale 

4JG AB54E1Y 
4JG 1631541A 

ML 320 2000 

Warranty Start 03/06/2000 

Production Info 
Radio Code 35162 

Status 

Owner Engine No 
Transmission No 72266201790312 

Upholstery 268-Ash Leather Paint 149-Polar White 

Retail Date 03/06/2000 Selling Dealer 51121 

Serial No · Prod Date 12/13/1999 

Status Need Authorization Mileage 
Discrepancies 

Warranty < 30 Days Review History 

Ootion Codes 
Option 
U48 
242 
280 
414 
494 
522 
6)6 
72) 
800 

Description Option Description 

873 

~ Camoaians/C1 Action 
No 
2000100007 
2003040005 

2005020003 
2005060014 
2011090001 

Service Packa es 

Injection valves with DBW caps 241 

Front seat right,, electr.adjus 245 

Leather-covered steering wheel 29J 

Electric sunroof, glass versio 461 

US version 502 

ICU Alpine radio USA 551 

Omission of warning triangle 661 

Luggage cover 
Technical modifications 

Heated front seats 

Brief Desc 

163 SEATBELT ANCHOR 

Wl6J P/S HOSE CLAMP 

HARMONIC BALANCER 
163 CATALYST REPL 
163 BRAKE SWITCH 

' Start Date 
.11/16/2000 
, 05/16/200) 

• 04/05/2005 
09/07/2005 
09/23/2011 

7Jl 
840 
887 

Type 
\'/TY EXT 

Code Start Date 

STEERING HOSE 03/06/2000 
Encl Date 
03/05/2010 

Miles Fm 

0 

Vehicle Histo 

Status 
CLOSED 
CLOSED 
CLOSED 
CLOSED 
CLOSED 

Miles To 
UNLM 

DLR or GEN 

N/A 

Front seat left, elect.adjust. 

Compass 
Sidebag in rear left and right 

Instrument with miieagc readin 
J years of free map updates 

Anti··theft warning system 

4 light-alloy wheels, tyre siz 

Wood finish, burr walnut trim 

Dark-tinted rear windscreen/re 

Separate boot lid lock 

Campaign Type 

SERVICE 
RECALL 
SERVICE 
SERVICE 
RECALL 

Contract# Cuat. Name 

Damage Code Damage Text Dealer Code RO No Line No Claim No Repair Date Miles Service Type Seq No 

O 54930 37 7 Campaign 51220 

2011090001, 

Repl Brak 

o 03900 22· 7 campaign 200951220 

02000), 
Inspect 

0 46950 27 7 Campaign 200351220 
040005, Repl 
low 

o 14931 06 8 Campaign 200957115 K. 060014, 
Inspect 

Page 1 

C 2012/01/Jl 

B 2012/01/31 

A 2012/01/31 

D 2011/08/29 

Desc 

llJ, 286 02-KDM OOOJ 

(Campaign) 

113,286 02-KDM 0002 

(Campaign) 

113,286 02-KDM 0001 

(Campaign) 

106,261 02-KDM 0001 
(Campaign) 

9/10/2015 9:1:15 



P,o~ut r 
A.. vnlJALLY ,,..srcc r CAfALYl lC CONVERlERS 

Jlos lreani 

Wapster Follow 
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\.'h~11,mp,~~~,,.,t,;11ont1 
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Q/• ~~ .JI~ :,t"te .., _ r~~I ~Inn- ~::,lr,c. 

(Orr, • rt • t ',,1,· , 1Jt Yl.l~- -:l,)1,,0 ,n,,:lc>l t .) 

C--Ht ~ \H ·~J 

,, 1, J,1 i-UN CIQ"'- h rnc:c"o1u .. 1Ye tro 

.-1 J<J.,11i ttkl. 1 orb~¢~ t •rv u•: ,uo ... 
k\Jrdl, p11Ke-d VJ 1wtJt-~ O: P.-1(c1m 

Mercedes Document explalnlng procedure In Identifyi ng 
fau lty cats lytfc converters to Mercedes technicians 

\Jote: ldentlcal bad weld to the one on my Vehicle. A Manufacturer's 

=a ul t that Mercedes agrees requires a recall In the USA to put rf_ght, 

iut apparenlly not In the UK? Th is says alot about the rela tlve 
-nportance Qlverc·::.v US on;ianlsattons to cus tomer relallori!> 
:ompared lo companies In the UK, or Is :hat t11ey don't tnlnl~ 
·omsumers In lhe UK are wllllr19 to sue for damages as much? I 
~Ink I have a good case given lhe evidence lo support a claim has 
een extensively d ocumented by Mercedes Benz themsel v1;1 s! :-) 

lercedes Document RelaUng to Fau lty CatoIy11c Converters 

nee you dig deeper It's quite amazing What you nnd oull ·r I Ie 

:ason Mercedes-Benz took about these voluntary recalls In he 
nlled States o/ America was because the United Slates of Amerlca 

ok out a civil action against theml 

~rcedes-8e112 Pays $1.2 Mli/1011 for Clear, Air Act Violatiori 1\lso 
,ends $59 MIiiion for VoluntarY Recall 

rppears !his agre-ernent was reached In what you could call an 
rl or Court Settlement between 1he United States Department of 
;tlce and Mercedes-Beriz. In lhe USA. 

reed es-Benz USA. LLC and DalmlerChrysler AG Settlem nt Fact 
iet 

8 ,001 2 
views faves 

Tags BETA 

rnercedes nil 

rnercedes ml 

customer relations 

customer service 

faulty broken 

catalytlc converter 

dermot kelly 

mercedes benz uk 

product recall 

comment 

recalls 

catalyti c 

faulty we/ding welding 

mercedes-benz air 

pollutlon 

Additional Info 

Vlewing this photo 

Safety level of this photo· 

Taken a n August 10, 200' 

Some rights reserved 
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Wapster Follow 
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l:ur-.;1 ,, ptotN.-d L":1 ,v-r~~ n~ Prrfc:nn, 

Merced es Document expla in ing procedure In Identifying 
fau lty catalytic converters to Mercedes tecl1 niclan s 

"lote: ldenllcal bad weld \o the one-on my vehicle. A Manurac1urer's 

=-ault that Mercedes agrees requires a recall In the USA to put righ t, 
JlJ t apparently not In the UK? This says alot about the relatlVP. 
n1porfance gl11err·:w US or9anlsat lons lo customer relallons 
:ompared lo compa nies In the UK, or Is that they don' t th ink 
:omsumers In the UK are wi lling to sue for damages as mu ch? I 
hlnk I have a good case g/ven !he evidence to support a claim hes 
Ieen extens!vely documented by Mercedes Ben2 themselves! :-) 

·lerce des Document RelaUng to Faulty Catalytic Converters 

Ince you dig deeper It 's quite amazing what you nnd outl The 

iason Mercedes-Ben z took about these voluntary recalls In !he 
nlled Slates of Amer/ca was because the Unl!ed Slates o ( Amerlc-a 

,ok out a clvll action against lheml 

erced es-Benz Pays $1.2 MIiiion for Clean Air Act Viola tion Also 

,ends $59 Mll llon for Voluntary Recall 

ippears this agreement was reached In what you could call an 
1t of Court Settlement between the Un/led Stales Departmen t or 
slice and Mercedes-Benz In the USA. 

•rcedes-Ben z USA. LLC an d Dairn lerChrysler AG Sett lement Fact 

~et 

p me pay for my next exhaust system which wlll be custom 

nd vortex exha ust rav ed this 

Jster [PRO] By 

cedes had to be sued by the United States Government ror 

ttlng the air before·they would agree to recall raulty catalytic 
1erters or lhelr vehlclesJ 

•pean owners are expected to pay ror Mercedes's raulty 

8,001 2 
views roves 

Tags BETA 

mercedes ml 

mercedes ml 

customer relations 

customer service 

faul ty broken 

cata lytic converter 

dermot kelly 

mercedes benz uk 

product recall 

1 
com merit 

reca lls 

catalytic 

fau lty weld Ing welding 

mercedes-benz air 

pollutlon 

Addftlona l info 

Viewing (his photo 

SMety level of th is photo 

Taken on August 10, "200' 

Some rights reserved 

Provide feedback on the new photo page 



Senic:e CLm1p2a:;:n 2005 060014 
3epte.mber, 2C0.5-

·TJi.b nc-tice i3 :.~nt :to Y•J\J. req:Lie~cin·.i: thc,t :Nu bring y,::,·J.r ·rehid.i tc, your M"rcede<..-Ben:: deo]er o.:i 31:l'Jil a~ 

po~::iible. 
in our cc,ntim.cing ,affurt:i to assure tliE pnw,r perform<ln-ce, of Merte-me;;-Bem: product~ and to ienzurEi tbe 

z-,tl~faction c·:f c•ur cust-:imHs, Mere.ides-Ben:;: CS.~ .LLC h.ia ln1tiot.id o. Se-mc.i C"1m.p,.iign for cHt:1ih Model YsZir 

· 19 ~9, 20C-C1 .. ad 20·[)1'. ML 32 O ;0mi ML .+:30-,1:J-,icte:::. OcJ.r .n;oJrd:i. ind.ieu:te tbo:t your Yehicle is .i:ncki.ded en the 

p•:ipulctic·n of offeci:ed yehicle.:.. 

Your Yebic]e, mo.y de,·eJop ,n r .. aclily r.eoogni·:a.ble e:i:b.~·.i.;,Ve-Hg;ine nc-:i.;-e orreittling arigi:na.tlng from ettber the· 

e-r,;tni:. ccmJ:',nrtme-m er frnm und.ir the c .. r. Th8 nct:ze may be th;: HS':.Llt c,f a. co.talytic ,cc•nrerter prod·:.1ctic·.n 

de,foi>:IlC}', . 
Thiel Ser1,ke Co.rnpaign wm oddr":zs mb nc-i:r~ i:rsu,;. vrith o cat:1Jy.:3c insp-ection 11J1d, where. o.pproprface, -0 catoly:!t 

repleicemHJt. Both tbe jnspe.:nton <lnd re-pl<1cemem fwhere requfo,,d .i:; a rESU]t 1ofthe jnspe;.atiim) will b-; 

performe-rii at no !=hG.r,£.!!, Th.fa Servi~ C:1mp.ii;n -dir.:! mt ,c;oysr ,my other emi,o:si:c-ns r-=lated compooea~ o.nd 

srondord •11·0:rro.nty te-nm. o.od ex,:::lucio.n::; o.pp[y to tJ-w,e c•:>mpoa .. nu. 

Yc,ur z.uthc,.rized i\1e.r-::eds~-E,enz c!.e.nti;r is z.voiloc,Je to pc•,'id!e t1,m. se-r-·lc.i, fr,;,e of cha:rge. The working time 

re,:i;uired cao be a::: ltlgh eia four h,Ju.r.:;: 5f y,nr vr;n.kls iJE-1:d:;. ci.itri'.1tl,a cc,nveri:er repl.ic;3mem. As a. mntter ·~f 

normo.l se-rv:ic.a pr,Jce:::s, y,:i·JT .o.u:th•JTizecU,I~rcede-s-Be.m:: de-aJer wm a]::;,:i ch.eek for othsr repo.ir me0~rJ:r1:<s wbkh 

mi.g;ht be a.ppticoble t,:> yc,ur ,·e.hicle o.nd tbii may increo.ze the r•.-quire-i working tirn.i. Plea::;-= cc,n.uict Jour 

o.uthori:ed Merc..-des.,;Ben:: deo.h:r for .:Jddictc·rnil imforrn.-ntioa a1id tc· ~c:hc..l.u.le an .npp,:iintrmmt i:iC yam E-arti-:st 

c,:mveCTieoce i;r 03 p,:1n of rc·ur n;Y..t ::c .. teduled mofatenance. :Pl?.o.se me-mion Sen:i:ce Campo.ign #2005 06(}:)t-l-. 

Jf yo·;,1. i:lre no ],:,ager th,e ve!h.icl-.. 1:ivmer1 or h~d .n chnn_g'= c;f .n,idr.,::::::., pleo.se complHe th~ re,~-·'=r~8 :;jd~ ,Jf tbjz ~etter 

nnd r;>r:.1rn the c,,mplHe .1-=tter in -ch!! -=ado:::~d envelope, Tf :i:hb fa". o. 1ei1:!ed Yehkle on,;:!; th..- le::::.:wr ,:ind re_gi;.:ne rc-d 

owne,r re-~e,j\•e,s this notk:e.. pleo.ze fo·D'«lrd thls informsci:c-n by fir.st cfa;;J man to :the l~aa.ee. 

Pleos.e contact yoor ;iuthori::l:d Merced":::-Ben::: _de:lller st)•JuJd }'c,1,;; hov,] :nny que:..ti.1:m . .:;: or eacc:-uoter any riiiffr:rult}' 

regs:1rcing thb pr-Jgra.m. lf yo:1.r d..-o.lH is U!Qoble to remedy F·u.r :iicr..1.;ntion plea:.e cc,ma.ct u::. at l--(80'!)) FOR-
MER{ed8s. (1-800•3ci7--B72). . 

ilf y,nneh~cl~ ho.~ e:"Lceeede,:1 the wnrro.n,:y·= mileZigE< p1;<ri,;:,d, .:ind }'OU: ha.ve -Dke;;id:F :pajd to 'have, o p·,;:,ri:tc•n ·~fyc•ur 

c.ntot:i1i,; cc-nvercer ::y:;tem raplnc1:11 d::1.e to the .ab.,;:,,·e d"'~c.rtbed ra.ttling c~:wl:r.st condjtii.·.n, yc,u m::iy 'be eligib:te t,, 

re·ceive, reimb:rrsement. Reimbu.ra~ment for yc·:1r re-p1lcemenc costs ·con be obta:ined b}' pr.e:::entiog ~dequoce 

dornr.i.,mtnti•:m c,f ti1•J:::e eXJ"i!rues to y,J·ir nuh,Jri::::l?c:! Mercedes-Be<o! den.ler. Plc-.a:::.e :::e,.i the rever::e oide or this 

rn:itic~ for d~tnLl3. Cc1n1Zie1 }'OUr J,l!!rcede<:·Be,n:: deo.1..-rfor more informo.ti~n on obtalning thb recmburoem1mt. 

lf on .iuthc,ri::sd Mer-ced:!s-Benz tfe.nter or J,.l erc;id.;.:;-Bi:.n.z l1SA, LLC, tills or k unot>Je t,::i perform ·th i:r. :ierric? 

wltbout c:ho.rge, pt~e:ie c;il[ 1-30·0 FOR-~rlERCed~z ( l-8QQ,3,j7-o-372) .. 

We hope tJ-,at you im, e-njoyin.g yo1Jr MEJc~dE-~-8eq:: ,:1CTd ·,','"' apol.•Jgl:-:! fonmy im;c-m·1oni1:me vou may 1oxperi1:nce 
o.:i .i r-=~ult of this fo~-ue.. · · 

Since.rely, 

KJa.u;; t11kann 
1,'ke Pr~s~ient, {.u~t,;;me,r Si:rrioes 

:.. .. , 
; 
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CONSUMER SERVICE CENTER 
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NEWARK, NJ 07101 
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