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January 26, 2017 F[J - 3 2017 

To Whom It May Concern: 

I am the owner of a 2011 Chrysler 200 and received an interim notice from your 

company a recall for Occupant Restrain Controller. 

I was originally told by the dealer when this recall first came about, that my VIN 

number was not included in the recall. After I received your notice I visited a 

dealership and was told that it will take maybe a year before the part will be in. 
~~ 

My Family and I are very nervous because people~ying in these cars because of 

these recall issues. To have to drive under these problems is really unfair and 

having to wait so long for the problem to be solved is even more upsetting. The 

dealership trying to put me in another car is not the answer and not within my 

budget. 

If the parts needed, can be expedited to the nearest Chrysler Dealership I would 

greatly appreciate the time attention and consideration you give to a valued 

customer. 

Thank You, 

tran.pham.ctr
FOIA B6
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