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Adm inistration 

~ IM'0RMATION (Type o, P, int) 
Daytirre Telephone Nurrber E-mau Address 

e 

s 
Evening Telephone urrber 

City 
MEMPHIS 

!State TN IZipCode-

The infot mat,~n 1ou provtae will be used to identi f y potential safety -rel8te<! defects. We may share your information with the 

applicable vehicle manufacturer during an lnves•igation or r ecall in acco, dance with the roL• t,ne i;si:s rlescribed in the agency's Pr ivacy 

A ct notice. See 49 FR 53971 ( Sep. 3 , 200 ·.:. - m ~ · 

VEHICLE Il'<FORMATION 

17 digit Vehicle Identification Nurrber Located at bottom of wndshield on driver's side Make Model Model Year 

JTHBKl EGlB~ LEXUS ES350 2011 

Da/ Purchased Dealer's Narre and Telephone Nurrber Engine: Fuel Type: 

I I J,5 CftQMhf- No: Cylinders 

Or~inal Owner Dealer's City :r( State I Zip Code ~ P.GG-
D ~~'TL~ 1 ,,.J 

Transrrission Type fiJ' Antilock Brakes Powertrain Multiple Failure: Incident Date(s) 

J\ \,\..,.-0,,,,t\ 'II C, ~ ruise Control tJ(A- 18-JUL-2016 

FAILED COMPONENJ'(S)/PART(S) It-EORMATION 

Vehicle Component Code: 140000 AIR BAGS Fa ilure Mileage Failure Speed 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Tire Make Tire Model (Narre or Number) I nre Size (Example P215/65R15) 

DOT No. (Exarrple: DOTMAL9ABC036) D Original Equipment Failure Location: n Prior Reoalr 
Tire Corrponent Code I n re Falk.Ire Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date Manufactured: Model No./Name: 

Seat Type: I Installation Svstem: 

Child Seat Corrpor.ent Code: F.:iiled Part: 

APPLICABLE INCIDENT It-EORMATION 
(Please describe /11 detail the iflcidenlfs). F81/urefs). C rashfes). and iniurvfies). > 

Crash Fire Nurrber of Persons Iniured I Nurrber of Deaths I RePort~d to Police 

n ves fxl No n Yes fxl No 
Narrative Description of Incident(S), Crash( es), and lnjury(ies). 
Please describe (1) events leading up to t he failure, (2) failure and its consequences, and (3) what was done to correct the fa ilure; 
l.e, parts repa ired or replaced (and if old part is avai la ble). 

TL* TAKATA RECALL THE CONTACT OWNS A 201 1 LEXUS ES350. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER : 

16V340000 (AIR BAGS) AND STATED THAT THE PAR WAS NOT AVAILABLE WITHIN A REASONABLE TIME FRAME TO SCHEDULE THE RECALL 

REPAIR. THE INTERIM RECALL NOTICE FROM THE MANUFACTURER DID NOT GIVE A SPECIFIC DATE FOR WHEN THE PART WOULD BECOME 

AVAILABLE. THE MANUFACTURER COULD NOT PROVIDE AN ESTIMATED DATE FOR WHEN THE VEHICLE WOULD RECEIVE THE RECALL REPAIR. 

THE CONTACT WAS NOT EXPERIENCING A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAI LABLE. 

Tnd, .,fo if available: Police/Fire--.. ~· " Reoort. Phntnc: and Reoair Invoice. ATTArl-1 Annmn ~I AI C:HFFTC: IF ~u=r~C:C:f>.RY 

The Privacy Act or 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the l'etional Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond t his questionnaire, Your response may be used to assist the 1,HTSA in determ ining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the NITSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistica l summary thereof, may be used in support of the agency's action. 

Margaret.Abbew.ctr
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